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RAPPORT FINAL
DU GROUPE DE TRAVAIL SUR LA CHARGE DE TRAVAIL

INTRODUCTION

CONTEXTE HISTORIQUE

i) Systéme des colléges communautaires de I'Ontario

Le systéme des colléges communautaires de I'Ontario compte 24 colléges dans toutes
les régions de la province. Ces colléges offrent une vaste gamme de programmes & un large
éventail d’étudiants et d’étudiantes provenant de milieux différents et ayant des objectifs
scolaires variés. De nombreux changements survenus au cours des années ont eu une incidence
sur Fenseignement de la matiére et 'apprentissage. Parmi ces facteurs, on note "apprentissage
a distance, les périodes d’apprentissage comprimées dans le cadre des programmes de
formation en apprentissage, les placements en milieu de travail, les programmes d’études
appliquées et I'éducation en ligne.

U'effectif étudiant a connu une croissance rapide alors méme que le gouvernement
réduisait considérablement son financement par étudiant. Ces changements ont exercé une
importante pression sur le systéme des colléeges communautaires. Les deux parties
reconnaissent gue les membres du corps enseignant des colléges communautaires ontariens
travaillent fort et prennent leur travail au sérieux. Ce qui sépare essentiellement les parties
relativement a la charge de travail du personnel enseignant est la tension entre Putilisation des
ressources scolaires et la surcharge. Cette tension est gérée par la formule d’affectation de Ia
charge de travail qu’ont acceptée les parties.

ii) Historique des négociations sur la charge de travail - Apercu

L'article 11 de la convention collective décrit une formule compléte d’affectation de la
charge de travail qui régit I'affectation du travail au personnel enseignant dans le systéme des
colléges communautaires. Il contient aussi une disposition générale visant les bibliothécaires et
les conseillers et conseilléres. L'article 11 et la formule d’affectation de la charge de travail quiy
figure sont le résultat d’une gréve survenue en 1984. La lai sur le retour au travail ayant mis fin
a cette gréve comprenait une disposition sur Parbitrage exécutoire, et toutes les questions
autres que la charge de travail ont été réglées par I'arbitre Paul Weiler. Les questions liées a la



charge de travail devaient &tre examinées par le Comité d'étude de la charge d'enseignement
présidé par Michael Skolnik. Dans son rapport, ce comité a recommandé que la disposition en
vigueur (maximums d’heures d’enseignement avec établissement de la moyenne) soit
remplacée par des limites fondées sur les heures attribuées pour divers facteurs de
pondération de la charge de travail. Ces recommandations prévoyaient une formule
s’appliquant au niveau des programmes afin de tenir compte des différences réelles dans ies
besoins liés a diverses matiéres, a divers modes de prestation et a divers étudiants. Les parties
ont négocié une formule d’affectation de la charge de travail basée sur ces recommandations,
et cette formule a peu changé au cours des 25 derniéres années. La formule ne faisait pas et ne
fait toujours pas de distinction entre les programmes, sauf en ce qui a trait a 'éducation de
niveau postsecondaire et 2 |'éducation qui n’est pas de niveau postsecondaire.

La formule actuelle établit un certain nombre de maximums, y compris un maximum
hebdomadaire de 44 heures par semaine jusqu'a concurrence de 36 semaines comportant des
heures de contaci d'enseignement dans les programmes postsecondaires, et jusqu'a
concurrence de 38 semaines comportant des heures de contact d'enseignement dans les
programmes qui ne sont pas des programmes postsecondaires. Les facteurs de pondération de
la charge de travail qui s’appliquent sont les suivants : heures de contact d’enseignement
(jusqu’a 18 ou 20 heures par semaine respectivement pour les programmes postsecondaires et
les programmes qui ne sont pas des programmes postsecondaires); heures attribuées a la
préparation chaque semaine, établies en fonction du temps écoulé depuis que I'enseignant ou
I'enseignante a donné le cours; heures attribuées a 'évaluation et a la rétroaction chaque
semaine, basées sur |e genre d’évaluation et le nombre d’étudiants et d’étudiantes; heures
attribuées aux fonctions complémentaires, correspondant a2 un minimum de quatre heures

pour I'aide aux étudiants et étudiantes en dehors de la classe et de deux heures pour les taches
administratives normales.

Il ne nous est pas nécessaire de décrire en détail ici les dispositions de la convention
coliective, sauf pour faire remarquer qu’il existe des maximums s’appligquant aux heures de
contact d’enseignement dans une année scolaire {648 et 760 heures respectivement pour les
programmes postsecondaires et les programmes qui ne sont pas des programmes
postsecondaires) et aux jours de contact par année scolaire (180 et 190 jours respectivement).
Au cours de I'année scolaire, il faut accorder a chague enseignant et enseignante au moins dix
jours ouvrables de perfectionnement professionnel, L’année scolaire est de dix mois,

normalement de septembre a juin, mais il existe des dispositions autorisant des activités
pendant toute I'année.

Le mécanisme utilisé pour administrer la formule est le formulaire de charge de travail
(FCT). U'enseignant ou I'enseignante et sa superviseure ou son superviseur doivent discuter de



la charge de travail proposée, puis la superviseure ou le superviseur remplit e FCT comprenant
tous les éléments de la charge de travail totale. Aprés avoir regu ie FCT, I'enseignant ou
I’enseignante dispose de 14 jours pour régler tout différend. Si le différend ne peut étre réglé,
I’enseignant ou I'enseignante peut soumetire la question au groupe de révision de la charge de
travail du collége qui examine la charge de travail assignée. Chaque groupe de révision de la
charge de travail est formé de huit membres, dont quatre nommés par le collége, et quatre par
la section locale du syndicat. Si la majorité du groupe de révision de la charge de travail
s’entend sur un réglement, sa décision lie toutes les parties. Si la question n’est pas réglée,
I'enseignant ou I'enseignante, mais non le syndicat, peut soumettre la question a un arbitre de
la charge de travail.

Au cours de la ronde de négociations de 2003-2004, les deux parties ont fait
d’importantes propositions pour modifier la formule. La convention collective de 2003-2005
incluait une lettre d’entente établissant un groupe de travaii mixte chargé d’examiner des
questions liées a la charge de travail et d’en discuter. Le mandat de ce groupe figure a
I'annexe B. Les membres de ce groupe de travail se sont réunis a plusieurs reprises et ont
convenu d’effectuer un sondage, mais ils n’ont pu parvenir a un consensus sur le contenu du
sondage. Les deux parties ont présenté un rapport. Le rapport du syndicat était fondé en partie
sur des sondages qu'il avait menés. Chacune des parties s’est appuyée sur son propre rapport
pour présenter ses observations a I'arbitre Kaplan en juin 2006. M. Kaplan avait été choisi pour
fixer les conditions de la convention collective actuelle, mais il n’a rendu aucune sentence
arbitrale sur la charge de travail. Plutét, il a ordonné la création d’'un nouveau groupe de travail
chargé d’examiner les questions liées a la charge de travail.

GROUPE DE TRAVAIL SUR LA CHARGE DE TRAVAIL
i) Création et composition

L'arbitre Kaplan a ordonné a chaque partie de nommer un membre. Si elles ne
pouvaient s’entendre sur le choix d’une personne pour la présidence, il sélectionnerait un tiers
par voie d’arbitrage des propositions finales. Morris Uremovich a été nommé pour représenter
les colléges, et Marcus Harvey, comme représentant du SEFPO. Wesley Rayner a été nommé
président. Le groupe de travail a finalement été établi en juin 2008 et a tenu sa premiére
réunion en juillet 2008.

i) Mandat

Le mandat de I'actuel groupe de travail est pour 'essentiel identique a celui du groupe
de travail précédent, qui figure a I'annexe B, Notre mandat figure a I'annexe C. Ce mandat
prévoit que nous formulions des recommandations destinées aux parties afin de faciliter les



négociations portant sur les questions liées a |la charge de travail. La seule modification au
mandat figurant a I'annexe C est que la date limite pour notre rapport a été reportée au
1°" mars 2009.

Nous avons déterminé que nous allions aborder les divers facteurs décrits dans les
annexes en les examinant, dans la mesure du possible, sous I'angle des quatre principaux
facteurs prévus dans la formule, soit : maximums s’appliquant aux heures de contact, heures
attribuées a la préparation, heures attribuées a 'évaluation et a la rétroaction, heures
attribuées aux fonctions complémentaires. Certaines des questions énumérées a I'annexe C,
notamment le perfectionnement professionnel, le FCT et les projets pilotes, ont d{i &tre traitées
quelgue peu différemment.

Nous avons en outre décidé que nos recommandations ne devaient pas conduire a
augmenter la charge de travail globale relativement au nombre total d’heures pouvant étre
exigé du personnel. Nous avons également limité nos investigations en décidant de ne pas
recommander de changements particuliers aux menus détails de la formule, par exemple en
proposant des ajustements aux multiplicateurs servant au calcul des heures attribuées a la
préparation ainsi qu’a I'évaluation et a la rétroaction. Nous n’avions tout simplement pas le
temps ni les données nécessaires pour formuler de telles recommandations. Nous
reconnaissons que ces multiplicateurs constituent fes meilleures estimations des parties en ce
qui concerne le nombre approximatif d’heures gu’un membre du personnel enseignant
consacre et devrait consacrer aux diverses composantes de ses tiches, Ces limitations ne
signifient pas que nous n’avons pas pu faire de recommandations de nature plus générale qui,
nous I'espérons, rendent mieux compte de la réalité du lieu de travail et qui pourraient réduire
certaines des contraintes de temps que subit le personnel enseignant dans le contexte actuel.



iti) Méthode suivie par le Groupe de travail

Le Groupe de ftravail sur la charge de travail (ci-aprés « Groupe de travail ») s’est réuni a
plusieurs reprises pendant 'été. Nous avons examiné ['historique de la formule, les rapports
produits par I'ancien groupe de travail, le sondage antérieur mené par le SEFPO, les résultats
d’un sondage effectué par Léger Marketing sur les projets pilotes terminés, ainsi que les
observations présentées a |'arbitre Kaplan.

Nous avons rapidement décidé gu’un nouveau sondage serait nécessaire en raison des
objections des colléges au sondage du SEFPO et parce nous avions besoin d’obtenir autant de
données objectives que possible du personnel enseignant et des gestionnaires. Les parties ont
accepté de financer un nouveau sondage et nous avons élaboré deux questionnaires, I'un
destiné aux gestionnaires des programmes, et I'autre au personnel enseignant. Nous avons
élaboré ces questionnaires en collaboration. De la firme Léger, le cabinet d’experts-conseils
retenu pour mener les sondages, nous avons seulement regu des conseils techniques. Le choix
de ce cabinet a été accepté par les colléges et le SEFPO. Toute lacune pergue dans les
questionnaires reiéve uniquement de notre responsabilité.

Nous avons aussi décidé qu'une fois que les résultats des sondages auraient été
compilés, nous allions rencontrer le personnel enseignant et les gestionnaires. Ces réunions
viseraient a discuter des sondages, 3 déterminer comment les sondages avaient été regus sur le
terrain, et a servir de tribune ou le personnel enseignant et les gestionnaires pourraient
communiquer directement leurs cbservations au Groupe de travail. En raison des contraintes
de temps, nous avons décidé de tenir quatre réunions régionales dans des colléges 3 London
(19 janvier), Sudbury (22 janvier), Kingston (26 janvier) et Toronto (30 janvier). Nous avons
publié des communigqués établissant le but de ces réunions et invitant toute personne
intéressée a y assister. Notre invitation était destinée a tous les gestionnaires et membres du
personnel enseignant, non pas seulement a ceux et celles qui avaient participé aux sondages ou
travaillaient pour les colléges ou avaient lieu les réunions régionales.

Enfin, nous avons obtenu des données tirées des dossiers du Conseil et du SEFPO
concernant effectif étudiant, I'effectif du personnel enseignant, le nombre moyen d’heures
d'enseignement, etc.

Nous avons analysé ces renseignements et rédigé notre rapport au cours du mois de
février.



SONDAGES

Au moment d’examiner la meilleure fagon d’élaborer nos propres instruments de
sondage, nous avons tenu compte des données recueillies par le syndicat lors de son sondage
auprées des membres de I'unité de négociation en 2004-2005 ainsi que du débat qui avait suivi
concernant la validiié de ces données. Comme il était peu utile que nous produisions des
données qui seraient, & premiére vue, inacceptables a I'une ou F'autre des parties, nous nous
sommes efforcés de relever et — dans [a mesure du possible — d’éviter les difficultés mises au
jour par I'expérience antérieure des parties. A cet égard, nous avons peu de doute que nous
pouvons recommander les résultats de nos sondages aux parties afin qu’elles procédent a leurs
propres analyses. Nous croyons que les données seront trés précieuses pour montrer des
corrélations entre d’une part les questions liées a la charge de travail et d’autre part les plaintes
et des situations particuliéres. Ce qui est certain, c’est que nous avons essayé d’établir un
ensemble de données qui tienne compte des variations de la charge de travail du personnel
enseignant en fonction de facteurs institutionnels, programmatiques et démographigues.

Sans énumérer les arguments échangés quant a la fiabilité du sondage de 2004-2005 du
SEFPO, nous présenions ci-dessous un certain nombre des critiques et des préoccupations
particulieres soulevées a I'époque et nous décrivans les mesures que nous avons prises pour
atténuer ces préoccupations relativement a nos propres instruments de sondage.

i} Format et questions

1) Echantillonnage. Le sondage du SEFPO avait été affiché en ligne et mis 3 la disposition
de tout membre de 'unité de négociation désireux d'y répondre. M&me si cela avait permis
d’obtenir un taux de réponse plutét extraordinaire (plus de 20 % des personnes admissibles a y
répondre), cela avait aussi exposé les données a la critique qu’elles risquaient d’étre biaisées en
raison de l"autosélection des répondants et répondantes. Pour éviter ces critiques, nous avons
invité un échantillon stratifié de personnes choisies au hasard & répondre & nos sondages.
L’échantillonnage a été effectué par la firme Léger Marketing, & laguelle nous avons demandé
que Y'échantillonnage soit suffisant pour permettre des observations statistiquement fiables au
niveau institutionnel ainsi que pour les sept grands champs d’études que nous avons relevés

{technologie, sciences de la santé, affaires, arts appliqués, services a la personne, hébergement
et tourisme, apprentissage).

En consultation avec la firme Léger, nous avons opté pour des échantillons cibles
globaux de 600 membres du personnel enseignant et de 100 gestionnaires, avec des sous-cibles
pour chague établissement. Ensuite, la firme Léger a commencé a communiquer avec ceux et
celles qui avaient été choisis pour leur fournir des renseignements sur la fagon de répondre au
sondage. Pour atteindre la valeur « n » souhaitée, il arrive souvent que I'on procéde 3 un



suréchantillonnage afin de compenser les répondants et répondantes qui décident de ne pas
participer ou qui ne terminent pas le sondage. Au 8 décembre, nous avions atteint ou dépassé
les sous-échantillons par établissements établis pour le sondage auprés du personnel
enseignant dans 1a majorité des colleges et nous avons demandé a la firme Léger de concentrer
ses efforts sur les quelques colléges sous-échantilionnés pendant la durée du sondage. Ces
efforts ont produit 31 autres réponses, ce qui nous a permis de respecter nos sous-échantillons
par établissements et a canduit a un échantiilon dont la taille finale (« n ») était de 846 pour le
sondage auprés du personnel enseignant. Une méthode d’échantillonnage paralléle a été
utilisée pour le sondage auprés des gestionnaires, mais le moins grand nombre total de
gestionnaires a justifié un échantillon beaucoup plus petit dont |a taille finale « n » était de 114.

2) Souvenirs agrégés. L'un des défauts de I'utilisation d’un sondage pour évaluer la
charge de travail est lié au fait que nombre des activités auxquelles on s’intéresse le plus
(préparation, développement du curriculum, évaluation, conseils aux étudiants et étudiantes)
sont rarement effectuées en méme temps ou réguliérement. Ainsi, les questions globales visant
a découvrir les tendances touchant I'affectation et 'utilisation du temps exigent que les
personnes se souviennent exactement d’un certain nombre (habituellement d’un grand
nombre) de moments distincts et les regroupent, ou fassent des approximations. Bien que ce
genre de questions puisse qguand méme produire des données exactes, certains pourraient
légitimement critiquer cette fagon de faire parce qu’elle risque de fausser les résultats (donnant
plus de poids aux actions survenues au cours de semaines exceptionnelles qu’au cours de
toutes les semaines, par exemple). Etant donné que nous n’avions pas le temps d'utiliser Ia
méthode du journal pour mesurer |'affectation du temps par le personnel enseignant au cours
d’une période suffisamment [ongue, nous avons décidé que, dans la mesure du possible, nous
éviterions les questions exigeant des répondants et répondantes qu’ils quantifient le temps
consacré a des activités qui risquaient de ne pas avoir été prévues a horaire (heures de bureau
p. ex.) ou regroupées en des blocs mémorables (activités de perfectionnement professionnel
p. ex.). En général, nous avons congu les questions de maniére a obtenir des réponses basées
sur I’effort relatif ou des perceptions de suffisance ou d’insuffisance.

3) Intérét personnel. || est généralement admis qu’un instrument de sondage ot les
répondants et répondantes ont un intérét important dans le résultat de la recherche risque
d’étre critiqué parce que les données recueillies pourraient pencher en faveur de ce que les
répondants et répondantes pergoivent comme leurs intéréts importants. Nous reconnaissons
que nos sondages prétent le flanc a une telle critique. Etant donné que le différend entre les
parties sur la charge de travail est de longue date et est bien connu de tous, nous ne pouvions
camoufler nos sondages. Ainsi, nous avons plut6t poursuivi deux stratégies. Premiérement,
nous nous sommes efforcés de concevoir des questions oll une réponse intéressée ne serait pas
facilement apparente. Nous avons préféré les questions demandant aux répondants et



répondantes de prendre en considération les questions li¢es a la charge de travail de fagon
relative plutdt que de facon absolue. Deuxiémement, nous avons élaboré le sondage aupres
des gestionnaires précisément comme un sondage auxiliaire accompagnant le sondage aupreés
du personnel enseignant afin de pouvoir contre-vérifier les réponses de chacun des groupes.
Nous avons estimé que plus les réponses des deux sondages concordaient ou étaient
compatibles, plus les parties pourraient avoir confiance dans |a fiabilité des données.

4) Perception des répondants et répondantes. Tout instrument de sondage est
susceptible d’étre mal compris par les répondants et répondantes. |i faut donc prendre soin
d’éviter les malentendus entre les concepteurs d’une question donnée et un répondant ou une
répondante, de faire en sorte que tout malentendu éventuel soit individuel et non systémique,
et — post facto — de relever et de signaler les données pouvant avoir été faussées par un
malentendu. Ainsi, en plus d’avoir passé beaucoup de temps a améliorer nos questions, nous
avons inclus a la fin de chaque sondage une question ouverte générale permettant aux
répondants et répondantes préoccupés par un aspect quelcongue du sondage de nous le
mentionner. Aprés avoir parachevé |es sondages, nous avons demandé a la firme Léger de
procéder a plusieurs essais auprés de membres du personnel dont le nom avait éié proposé par
le SEFPO ou le Conseil. M&me si ce processus nous a sans doute évité des difficultés, nous
savions gue les sondages contiendraient encore des lacunes. Ainsi, les réunions régionales
visaient en partie a nous permettre d’obtenir suffisamment de commentaires du terrain pour
signaler d'autres endroits ol nas questions et ce qu’en avaient compris les répondants et
répondantes ne correspondaient pas. Au moins un de ces endroits préoccupants est signalé
plus loin dans le présent rapport et devrait étre pris en compte par les parties lorsqu’elles
procéderont a d’autres analyses des données de nos sondages.

Les questions des sondages ont été formuiées de maniére a fournir au Groupe de travail
des données dans divers domaines particuliers. Dans les deux sondages, les questions visaient a
obtenir des renseignements complémentaires et portaient en général sur les mémes domaines
d’intérét. Généralement, les questions ont été posées de fagon a obtenir une réponse sur une
échelle graduée de 1 a 7, allant de la réponse « fortement en désaccord » a |a réponse
« fortement en accord ». Les répondants et répondantes pouvaient aussi choisir la mention

« sans objet ». Certaines questions permettaient aussi des réponses cuvertes au lieu d’un choix
sur I'échelle.

Les questions ont été regroupées afin d’obtenir des données sur des domaines d’intérét
particuliers. Le profil de chaque répondant ou répondante a été établi relativement au sexe, 3
la matiére, a I'ancienneté et a I'affiliation collégiale, ce qui a permis d’analyser les données en
fonction de diverses variables environnementales. Certaines questions portaient sur I'affinité
de I'enseignant ou de I'enseignante avec la matiére, la méthodologie et le type



d’enseignement. La capacité des nouveaux étudiants et étudiantes de réussir a été abordée,
Des questions traitaient d’éléments qui sont liés aux facteurs de pondération de la charge de
travail comme la préparation et I'évaluation et qui sont communs au FCT actuel. D’autres
questions portaient sur I'effectif étudiant, I'effectif des classes et les sections assignées. Des
questions abordaient les fonctions complémentaires, 'aide aux étudiants et étudiantes en
dehors de |a classe, le perfectionnement professionnel, et les mécanismes de réglement des
différends concernant la charge de travail. Certaines questions visaient a déterminer comment
le fait d’avoir plus ou moins de temps influerait sur la charge de travail. Enfin, des questions
avaient pour but d’obtenir des données sur la fagon dont I'existence de ressources (ou le
mangue de ressources) influe sur Faffectation de la charge de travail.

il) Déroulement des sondages et disponibilité des données

Les sondages ont été terminés vers la mi-décembre et les résultats (compilés par Léger
Marketing) nous ont été accessibles vers la mi- janvier 2009. Les résultats des deux sondages
présentés sous forme de tableaux figurent a 'annexe F. Nous avons aussi demandé 3 la firme

Léger de fournir aux parties les données brutes sous format électronique facilement exploitable
afin de faciliter toute autre analyse.

ili) Résultats et conclusions

Nous n’avons pas I'intention de passer en revue tous fes résultats de nos sondages
menés par la firme Léger. Nous allons plutét donner un apergu des résultats les plus saillants
qui nous ont conduits a nos conclusions.

Plus du quart des répondants et répondantes appartenant au personnel enseignant a
indiqué enseigner depuis plus de 20 ans dans les colléges communautaires de FOntario, et
environ la moitié a indiqué enseigner dans le systéme depuis plus de dix ans. Bien plus de 50 %
des gestionnaires interrogés ocecupent un poste de cette nature depuis plus de cing ans. En
moyenne, les répondants et répondantes gestionnaires ont indiqué travailler depuis prés de
neuf ans comme gestionnaires et avoir passé huit années de plus comme enseignants dans le
systéme. Plus de 70 % des gestionnaires ont indiqué qu'ils affectent la charge de travail
directement au personnel enseignant. La vaste expérience ressortant de nos échantillons nous

a amenés a conclure que nos répondants et répondantes devaient bien connaitre ia formule
d’affectation de la charge de travail.

Les gestionnaires et le personnel enseignant sont fortement en accord pour dire que les
membres du corps enseignant collégial possédent les compétences et les connaissances pour
enseigner les cours qui leur sont assignés. Lorsque nous avons demandé aux membres du
personnet enseignant s'ils se sentaient qualifiés pour utiliser la méthodologie d’enseignement



exigée par leurs affectations, une écrasante majorité d’entre eux {plus de 92 %) ont indiqué
qu’ils I'étaient. La trés grande majorité des enseignants et enseighantes ont indiqué qu’ils
étaient i 'aise avec les cours qu'ils enseignent et étaient préparés pour 'enseignement en
classe. Plus de la moitié a été d’accord avec I'assertion indiquant qu'ils passent
approximativement le méme nombre d’heures a se préparer pour I'enseignement en classe
chaque semaine, et les deux tiers ont affirmé qu’avec plus de temps, ils se prépareraient pour
I'enseignement en classe différemment de ce qu’ils font maintenant.

Les deux sondages indiguent que I'enseignement et les cours magistraux en classe sont
les méthodes d’enseignement les plus courantes. En fait —si 'on en juge d’apres les réponses
du corps enseignant qui se recoupent — les cours magistraux en classe semblent étre largement
considérés comme la méthode conventionnelle d’enseignement en classe. Plus de 50 % des
gestionnaires ont indiqué que dans les départements dont ils ont la responsabilité,
I'enseignement en ligne est une méthode d’enseignement courante. Cependant, étant donné
que les gestionnaires étaient invités a préciser toutes les matiéres dans lesquelles ils travaillent,
ce chiffre correspond sans doute a un chevauchement considérable des réponses. Les données
provenant du personnel enseignant semblent indiquer que de 8 % a 17 % des cours collégiaux
incluent une importante composante d’enseignement en ligne, principalement dans les
domaines des affaires, des sciences de la santé, et de I'hébergement et du tourisme. Sauf pour
les affaires et les services a la personne, les travaux de laboratoire et en atelier semblent étre
importants dans de nombreux programmes.

Pour recueillir des données sur I'effectif des classes, nous avons demandé aux membres
du personnel enseignant d’indiquer le nombre d’étudiants et d’étudiantes dans leur plus petite
et leur plus grande classes, ainsi que leur avis sur "effectif optimal pour ces classes. 1l est utile
de comparer les résultats aux moyennes du systéme figurant dans les données générales de
2006-2007 (automne 2006 — moyenne de 30,0; hiver 2007 — 28,0). Mé&me si pour certains
programmes, I'effectif moyen des classes (les plus petites) était, comme on pouvait s’y
attendre, beaucoup moins élevé que la moyenne du systéme pour toutes les classes, I'effectif
moyen des classes les plus petites en affaires (26,8), en sciences de la santé (26,1} et dans les
services a la personne (27,2) est étonnamment proche de la moyenne du systéme. Par contre,
la moyenne pour les plus grandes classes s’approchait seulement de [a moyenne pour
I’apprentissage (32,7), et dépassait dans tous les autres cas de plus de 12 étudiants ou
étudiantes la moyenne du systdme pour le trimestre correspondant en 2007. Etant donné que
de nombreux gestionnaires ont indiqué de multiples domaines de responsabilité, il n’est pas
possible de comparer avec exactitude les réponses des deux sondages. Toutefois, on peut
peut-&tre noter que, pour les données globales, le personnel enseignant et les gestionnaires
semblent d’accord pour dire que leurs plus grandes classes devraient, optimalement, avoir un
effectif moins élevé que cela est le cas actuellement. Pour ce qui est d’aptimiser I'effectif des



classes les plus petites, les gestionnaires et le personnel enseignant semblent aussi étre
d’accord, mais cette fois autour d’un chiffre d’environ 20 étudiants et étudiantes (chiffre
généralement de 10 a 20 % moins élevé pour les programmes d’apprentissage).

Environ 1a moitié des gestionnaires et du personnel enseignant considére que le
processus d'évaluation est davantage un outil pour aider les étudiants et étudiantes a
s’améliorer, et environ le tiers le considére davantage comme un outil de comparaison. Une
nette majorité de gestionnaires (59 %) et de membres du personnel enseignant (74 %) croient
que les étudiants et étudiantes regoivent suffisamment d’attention concernant leurs
évaluations. Les deux groupes ont aussi indiqué (dans des proportions semblables) que ia forme
de I'évaluation correspondait plus ou moins a leur idéal. Parmi les facteurs influant sur le temps
nécessaire a I'évaluation et a la rétroaction, les deux groupes ont mentionné le nombre
d’étudiants et d’étudiantes et [e genre de devoirs, en particulier leurs nature, longueur,
complexité et fréquence. Nous natons que ni [a longueur ni la fréquence des devoirs ne sont
incluses dans la formule.

Les fonctions complémentaires prévues a la disposition 11,01 F ne sont pas
expressément définies dans la convention collective. La convention prévoit un minimum de
six heures par semaine pour I'aide normale aux étudiants et étudiantes en dehors de la classe
(quatre heures) et pour les tdches administratives normales (deux heures). Elle ne prévoit
aucun maximum a cet égard, sauf la limite hebdomadaire hypothétique de 44 heures.

Le sondage auprés du personnel enseignant abordait I'aide aux étudiants et étudiantes
sur deux plans : I'aide fournie au cours des heures normales de bureau, et 'aide fournie en
dehors de ces heures. Nous estimions que cette distinction permettrait d’ obtenir des données
plus exactes, car les heures de bureau tendent a &tre réguliéres et uniformes. En moyenne, le
personnel enseignant consacre 8,5 heures par semaine aux heures de bureau et, chezle
personnel qui offre des heures de bureau, la médiane des heures est de six. Plus de 67 % du
personnel enseignant a noté que les consultations avec les étudiants et étudiantes étaient I'une
des trois plus importantes activités qu’il effectue pendant les heures de bureau. L'aide visant Ia
matiere (20 %), les conseils scolaires (15 %) et les réponses aux courriels {14 %) font aussi partie
de cette liste. Si l'on accepte que ces chiffres correspondent généralement a des contacts avec
les étudiants et étudiantes, il semble raisonnable d’affirmer gu’un nombre considérable des
heures de bureau du personnel enseignant est consacré & I'aide aux étudiants et étudiantes. Un
pourcentage élevé de gestionnaires fait cette supposition et s’attend a ce que le personnel
enseignant consacre ses heures de bureau en contact avec les étudiants et étudiantes. Les trois
principales attentes des gestionnaires quant a I'utilisation des heures de bureau par le
personnel enseignant sont les rencontres avec les étudiants et étudiantes {81 %), les conseits
scolaires (19 %) et ie soutien en ligne et les réponses aux courriels des étudiants et étudiantes



(13 %). A une question leur demandant s'ils aident les étudiants et étudiantes en dehors des
heures de bureau ou de ciasse, 4 % des membres du personnel enseignant ont répondu par la
négative. Sur les 740 répondants et répondantes qui ont essayé de quantifier ce soutien, 41 %
ont affirmé y passer au maoins cing heures chaque semaine. Une tranche de 13 % a indiqué y
consacrer quatre heures par semaine. La moyenne était iégerement supérieure a cing heures.
Un grand nombre de gestionnaires s’attend a ce que le personnel enseignant aide les étudiants
et étudiantes de dehors des heures normales de bureau (79 %), mais seulement 30 % de ces
gestionnaires ont indiqué fournir le temps nécessaire a cette aide. En réponse a notre question
leur demandant d’indiquer les trois principaux facteurs influant sur le nombre d’heures
consacrées a conseiller les étudiants et étudiantes en dehars de la classe, les membres du
personnel enseignant ont mentionné la dynamique de la classe et la capaciié des éfudiants et
étudiantes (24 %), 1a complexité de la matiére {23 %)}, les devoirs (17 %), et 'échéance des
devoirs (14 %). Nous notons que I'effectif des classes a été inclus parmi les trois facteurs les
plus importants par 11 % du personnel enseignant ayant répondu au sondage. Trois répondants
et répondantes sur quatre ont jugé que les facteurs énumérés avaient pour effet d’accroitre,
plutét que de diminuer, le temps consacré a conseiller les étudiants et étudiantes.

Dans une question contre-factuelle, on a demandé au personnel enseignant et aux
gestionnaires comment une heure supplémentaire, si elle était ajoutée, devrait étre utilisée.
Les deux groupes ont répondu de facon notablement semblable (gestionnaires 50 %, personnel
enseignant 23 %) en indiquant que cette heure devrait servir & conseiller les étudiants et
étudiantes et a les aider. Inversement, lorsqu’on leur a demandé si une heure devait étre
retranchée, trés peu des répondants et répondantes (gestionnaires 7 %, personnel enseignant
8 %) croyaient qu’il convenait de réduire les heures a cet égard.

Les autres questions qui sont, ou pourraient étre, mentionnées dans les fonctions
complémentaires incluent le développement du curriculum et le mentorat des collégues
débutants et du personnel enseignant 3 temps partiel. Mé&me si nos sondages ne font pas
référence au développement du curriculum, nous avons essayé d’évaluer [e mentorat grice 3 la
question n° 29 du sondage auprés du personnel enseignant. Au cours de nos réunions
régionales et aprés I'examen des questions ouvertes du sondage auprés du personnel
enseignant, nous avons conciu que le libellé ambigu de cette question avait embrouillé

certaines personnes. Par conséquent, nous ne croyons pas que les données issues de cette
question soient fiables.

Le sondage auprés du personnel enseignant montre qu’il y a peu d’uniformité dans
F'utilisation du perfectionnement professionnel. Au moins 12 % des répondants et répondantes
ayant précisé combien de jours ils ont consacrés au perfectionnement professionnel au cours
de I'année précédente ont indiqué zéro jour et nous pensons que ce groupe peut recouper



quelque peu le personnel enseignant qui travaille pour I'établissement depuis moins de deux
ans. Néanmoins, prés du tiers du personnel enseignant a signalé moins de cinq jours de
perfectionnement professionnel, ce qui laisse penser que méme 'exigence de cing jours
ouvrables consécutifs de perfectionnement professionnel {11.01 H 2; 11.04 B 2) est
considérablement sous-utilisée. || est significatif qu’environ le tiers du personnel enseignant ait
jugé insatisfaisant le perfectionnement professionnel suivi I'année précédente. Le personnel
des programmes d’apprentissage risquait moins d’étre satisfait de son perfectionnement
professionnel que le personnel d’autres domaines. Les principales contraintes mentionnées par
le personnel enseignant concernant le perfectionnement professionnel étaient le financement
(68 %), le temps institutionnel disponible {58 %) et le temps personnel disponibie (53 %). Nous
n’avons aucune suggestion a faire pour atténuer la premiére et la troisi#tme contraintes, mais
quant a la deuxiéme, nous notons que la convention collective prévoit dix jours de
perfectionnement professionnel pour I'ensemble du personnel enseignant (11.01 H 1), des
conseillers et conseilléres et des bibliothécaires (11.04 B 1), mais ne limite pas ces jours aux
périodes autres que les périodes d’enseignement.

Nos questions portant sur |'utilisation des mécanismes de réglement des différends
concernant la charge de travail prévus par la convention collective (groupe de révision de la
charge de travail et arbitre de la charge de travail) montrent que la plupart des enseignants et
enseignantes (66 %) connaissent le réle de ce groupe et de cet arbitre. Bien que ce pourcentage
soit considérablement supérieur a la proportion de personnel enseignant qui a contesté une
affectation de la charge de travail (36 % des répondants et répondantes ayant indiqué
connaitre les mécanismes ou 23 % de |'échantillon total), il est inquiétant de constater qu’un
tiers des membres de I'unité de négociation semble ne pas connaitre ces importants
mécanismes contractuels. Sur les 192 répondants et répondantes ayant indiqué qu’ils avaient
contesté leur charge de travail, plus du tiers sont allés devant le groupe de révision de la charge
de travail, et 40 % de ceux-ci (27 personnes) sont allés devant un arbitre de la charge de travail.
Etant donné la complexité de la formule, il est peut-&tre surprenant de constater que si peu de
personnes du groupe-échantillon ont réglé leur différend par voie d’arbitrage accéléré, en
particulier sil'on considére {'ancienneté collective de notre échantillon. Si'on examine les
données du sondage auprés des gestionnaires, il est intéressant de noter, a la lumiére du
nombre possible de FCT que méme un département de taille modeste peut générer en une
année, le nombre de gestionnaires qui n’a signalé aucun différend soumis au groupe de révision
de la charge de travail (61 %). Nous notons que le niveau de satisfaction a 'égard du processus
de réglement des différends sur la charge de travail a été invariablement positif dans les deux
sondages {le rapport entre les répondants et répondantes satisfaits et ceux qui ne le sont pas
étant d’environ trois pour un). C'est un résultat qui concorde avec un mécanisme de réglement
qui est percu comme étant équilibré et équitable.



Mé&me si nous n'avions pas examiné la question de ia souplesse dans le sondage auprés
du personnel enseignant, nous avons décidé qu’il serait utile de poser aux gestionnaires
certaines questions concernant I'établissement du calendrier, |a planification scolaire et la
« souplesse ». Globalement, les gestionnaires étaient également partagés quant a savoir sile
processus existant leur permet ou non de répondre aux besoins en enseighement dans leurs
domaines de responsabilité. Méme si les données révelent peu de variation entre les
programmes, nous pensons que cela découle de la conception du sondage (lequel permettait
aux gestionnaires d’indiquer plusieurs domaines de responsabilité, ce qui rend impossible, pour
nombre de réponses, de déterminer précisément les programmes visés et ceux qui ne le sont
pas). Assurément, les commentaires que nous avons entendus lors des réunions régionales
laissent croire que la formule fonctionne mieux dans certains programmes que dans d’autres.
Lorsque I'on a posé aux gestionnaires d’autres questions sur la fagon de gérer les ressources
humaines et de répondre aux besoins en perfectionnement professionnel de leur personnel
enseignant, les gestionnaires ont eu légérement tendance a faire état d’insatisfaction (52 % et
44 % respectivement). Lorsqu’on les a invités, dans une question ouverte, a énumérer trois
fagons d’améliorer le processus lié a la charge de travail, les gestionnaires ont le plus souvent
suggéré une « plus grande souplesse » ou quelque chose du genre. Certaines des possibilités
que suggérent ou impliquent les réponses a cette question ouverte sont examinées plus en
détail dans les deux sections suivantes.

Nous avons joint au présent rapport les données brutes sous forme électronique a
I’'annexe F. Ainsi, les parties peuvent examiner les résultats et les comparer aux deux résumés
analytiques préparés par la firme Léger et figurant aux annexes D et E. Nous avons choisi
d’envoyer les données brutes sous forme électronique parce que cela en facilite I'analyse.

Notre analyse des données nous a conduits a plusieurs conclusions provisoires,
conclusions qu’ont renforcées nos observations lors des réunions régionales.

Premiérement, la formule d’affectation de la charge de travail semble bien fonctionner
pour les cours ordinaires qui forment la majeure partie des cours offerts. Deuxiémement, si la
formule n’est pas appliquée de fagon raisonnable, elle peut entrainer des problémes avec des
méthodes différentes de prestation des cours. Par exemple, environ 25 % des 66 % de
gestionnaires qui ont jugé que la question était pertinente dans le cas de leurs programmes
pensaient que I'apprentissage a distance ajoutait en moyenne trois heures de préparation de
plus. Mise a part la disposition 11.01 G 2, qui traite des circonstances atypiques, et les heures
complémentaires servant de fourre-tout général, la formule ne comprend pas de mécanisme
permettant d'affecter du temps directement a cette activité. Méme s'il semble s’agir d’un cas
ol il conviendrait d’affecter des heures additionnelles attribuées a la préparation comme le
prévoit le FCT, c'est-a-dire des activités devant étre effectuées en dehors du développement du



curriculum et de la recherche, nous ne voyons rien dans la formule qui autorise ces éventuelles
heures additionnelles. Troisitmement, la formule elle-méme semble é&tre incohérente en
pratique pour ce qui est des heures affectées & |'aide aux étudiants et étudiantes en dehors de
la classe. Nos sondages demandaient aux gestionnaires et au personnel enseignant ou ils
affecteraient ou utiliseraient une heure supplémentaire disponible, et dans une grande
proportion les deux groupes ont répondu que cette heure devrait étre affectée a I'aide aux
étudiants et étudiantes. Mé&me si ces réponses ne constituent pas en soi des arguments
irréfutables, elles nous ont conduits 3 penser que la notion de fonctions complémentaires était
la question gu'il serait le plus utile d’examiner, en particulier 'aide aux étudiants et étudiantes
prévue a la disposition 11.01 F.

REUNIONS REGIQNALES

i) Format

Nous avons organisé des réunions régionales aux quatre endroits mentionnés plus tot.
Nous avions joint les questionnaires des sondages a notre communigué demandant au
personnel enseignant et aux gestionnaires de participer a ces réunions. Nous avons envoyé le
communiqué au SEFPO et au Conseil afin qu'ils le diffusent aux présidents et présidentes des
sactions locales et a chacun des colléges. Apparemment, dans certains colléges, le communiqué
n’a pas été affiché ou diffusé de facon uniforme, et dans certains campus on ne savait pas trop
qui avait autorisé et mené les sondages. Lors de nos réunions régionales, plusieurs personnes
ont indiqué avoir pensé que le sondage avait été mené par I'une des parties, et ce malentendu
a faussé leur perception de I'objectivité de I'opération. Si ces personnes avaient vu le
communiqué, ce malentendu aurait pu étre évité. Méme si I'on peut regretter ce probléme, il
semble avoir été isolé, et nous ne croyons pas que les données issues des sondages aient été
compromises in toto ou pour un collége particulier.

Il n’était pas nécessaire que les participants et participantes aient répondu aux
sondages, et la plupart ne 'avaient pas fait. Le nombre de personnes a chaque réunion a été
relativement faible, de 30 3 40 environ a chaque endroit. Pour toutes les réunions, le nombre
de gestionnaires a été supérieur au nombre d’enseignants et d’enseignantes. Cela a
probablement été causé par le fait qu’un grand nombre d’enseignants et d’enseignantes
donnaient des cours le jour de la réunion. Plusieurs membres du personnel enseignant a
indiqué ne pouvoir assister qu’a une partie de [a réunion en raison de leur horaire
d’enseignement.



Les gestionnaires et le personnel enseignant ont participé ensemble aux réunions au
cours desquelles on leur a demandé de formuler leurs commentaires sur les guestionnaires des
sondages et de soulever les questions dont ils souhaitaient discuter. En général, les discussions
ont été animées et ont porté sur divers sujets. Efles ont permis d’établir comment diverses
questions liées a la charge de travail peuvent toucher différents campus.

ii) Thémes récurrents

Etant donné le large éventail de programmes, les différences dans |a taille, la
population étudiante et ies spécialités des colléges, et la myriade de méthodes d’enseignement
utilisées dans le systéme, nous n’avons pas été surpris d’entendre une vaste gamme de
préoccupations, depuis les plus particuliéres jusqu’au plus générales. Evidlemment, nous ne
pouvons formuler des recommandations pour chacune des préoccupations soulevées. Plutét,
nous nous sommes efforcés de relever les thémes communs et récurrents abordés lors des
réunians.

Les gestionnaires et membres du personnel enseignant ayant participé aux discussions
régionales ont fait une observation préliminaire liée au niveau notable de confusion dans le
systéme concernant la fagon dont la formule doit étre comprise et appliquée. Il nous a semblé
que ia formule nest pas appliquée de maniére uniforme dans I'ensemble du systéme, voire au
sein méme de certains colléges. Comme nous le discutons plus loin, les différences dans
I"application de la formule étaient particuligrement évidentes dans la fagon dont les heures
étaient affectées a la préparation. Un membre du corps enseignant qui avait examiné des FCT
dans le cadre de ses fonctions syndicales sur un campus a indigué que dans tous les FCT qu'il
avait examinés, il ne se rappelzit pas avoir vu de chiffres inscrits dans |a colonne des heures
additionnelles attribuées a la préparation. Il est admis que cette colonne est utilisée dans
d’autres colléges. Un autre exemple était lié au sens du terme « section ». Dans sa réponse
écrite, un membre du personnel enseignant a fait remarquer que la définition du terme
« section » était différente lorsqu’un enseignant donnait un cours magistral & des étudiants et
&tudiantes, puis travaillait plus tard avec les mémes étudiants et étudiantes dans un
laboratoire. Dans son département, ces contacts étaient englobés dans une seule section, alors
que dans un autre département du méme collége, ils I'étaient dans deux sections. Si Fun des
principaux objectifs de la formule est de répartir équitablement la charge de travail entre les
membres du personnel enseignant, ces exemples laissent penser qu’il existe des lacunes dans
I'application de la formule au sein du systéme.

Le théme le plus souvent mentionné (qui constitue presque le seul théme) par les
gestionnaires a été la nécessité de madifier la formule afin de donner plus de souplesse au
systeme. Nombre de gestionnaires scolaires ont souligné que la formule entrainait de graves



problémes dans la prestation de certains types de programmes, notamment des programmes
suivants : programmes d’apprentissage, programmes exigeant un enseignement par blocs ou
concentré, programmes exigeant un placement a 'extérieur ou sur le terrain, certains
programmes d’apprentissage pour adultes, certains programmes en ligne. Nous avons en fait
constaté une grande correspondance entre ces observations et le type de cours ayant fait
I'objet des projets pilotes abardés dans la section suivante. inversement, nous n’avons guere ou
pas entendu de préoccupations lorsque la formule était appliquée aux cours magistraux
ordinaires en salle de classe. Les gestionnaires scolaires ont indiqué qu’ils préféraient beaucoup
mieux doter leurs programmes avec du personnel a temps plein et gqu’il n’était pas clair
comment une souplesse accrue influerait sur la proportion relative de personnel a temps plein,
a charge partielle et & temps partiel. Certains ont également indiqué gu’il fallait que le systéme
collégial reste concurrentiel par rapport a d’autres établissements et entreprises offrant des
programmes ou services semblables, notamment dans le domaine de |'éducation des adultes et
du recyclage et de la formation concentrés ne donnant pas droit a un crédit et destinés aux
entreprises.

Les thémes le plus fréguemment mentionnés par les enseignants et enseignantes
portaient sur I'exactitude de la formule quant au temps consacré a |"évaluation, le processus
suivi pour déterminer le facteur d’évaluation d’un cours et la question connexe de la liberté de
I'enseignement; I'effet des courriels et de Feffectif étudiant sur les fonctions complémentaires;
la nécessité de maintenir des normes scolaires et le role de la formule a cet égard; 1a différence
entre le temps de préparation et le développement du curriculum, et la disparition de cette
différence lorsque des programmes existants sont modifiés pour inclure un pourcentage
considérable d’apprentissage en ligne, et le cours « hybride ». lls ont noté les efforts et le temps
supplémentaires exigés par les progrés technologiques depuis 1985, comme ['utilisation du
courriel par les étudiants et étudiantes en remplacement des rencontres en personne pour la
rétroaction ou I'aide & I'apprentissage, et le fait que les étudiants et étudiantes s'attendent
alors a une réponse rapide. On pourrait signaler qu’une réponse par courriel exige plus de
temps qu’une simple conversation. On a émis I'opinion que la préférence des étudiants et
étudiantes pour la communication par courriel avait fait augmenter les contacts avec eux en
dehors des heures de bureau. D’autres importantes questions ont été soulevées, notamment le
manqgue de descriptions de travail pour les coordonnateurs et coordonnatrices, les pressions
découlant de |a charge de travail des bibliothécaires et des conseillers et conseilleres, la
conclusion d’ententes locales {ou I'absence de telles ententes) et le recours 2 du personnel
enseignant a temps partiel.

Nous terminons cette section en notant que les renseignements obtenus au cours des
réunions régionales étaient pour la majeure partie en accord avec les données issues des



sondages et que les conclusions que nous avons tirées dans la section précédente restent en
place.



PROIJETS PILOTES
i) Historique et mise en ceuvre

En juin 2006, les parties ont établi un cadre pour la mise en ceuvre des projets
pilotes sur la charge de travail. Une copie de I'entente a cet égard figure a 'annexe C, et nous
allons ici simplement examiner les caractéristiques générales de ce cadre. La participation aux
projets pilotes était volontaire et au moins deux tiers du personnel enseignant a temps plein
ayant terminé la période d’essai du programme devaient étre d’accord pour participer au projet
avant que celui-ci soit autorisé. Aucun collége ne pouvait avoir plus de 10 % de son personnel
enseignant a temps plein {sans dépasser la limite absolue de 20 enseignants et enseignantes)
prenant part aux projets pilotes. D'autres limites s’appliquaient a la durée des projets pilotes.

Le Comité directeur des projets pilotes, formé de quatre personnes dont deux nommées
par le SEFPO et deux par le Conseil, déterminait s’il convenait de mettre en ceuvre toute
proposition de rechange pour un projet pilote. Le Comité a surveillé tous les projets pilotes. Il
devait vérifier que la documentation compléete accompagnait chaque projet pilote. Il devait
sélectionner une firme de recherche indépendante chargée de présenter un rapport sur les
projets pilotes. Un arbitre indépendant était chargé de régler les différends visant les projets
pilotes de rechange (il n’y a pas eu de projets de rechange, et donc pas de différend) ou la
sélection de la firme de recherche.

Les parties ont accepté trois modeéles possibles pour la description et les limites
s'appliquant a la charge de travait dans un projet pilote. En vertu du modéle de
département/programme, le personnel enseignant a temps plein du département/programme
devait convenir des affectation de la charge de travail, mais la méthode d’entente (consensus,
majorité, etc.) était déterminée par le groupe. Toute personne qui n’était pas d’accord avec
I’affectation de sa charge de travail pouvait demander qu’elie soit examinée par le groupe de
révision de la charge de travail. Ce modéle était congu pour la participation de grocupe. Selon le
modéle simplifié, un enseignant ou une enseignante pouvait s’entendre avec la ou le
gestionnaire pour travailler en moyenne au plus 16 heures de contact d’enseignement par
semaine sur une période maximale de 36 semaines pendant I'année scolaire, avec une limite de
576 heures de contact pour 'année. Aucun FCT n’était fourni pour ce modéle. Le dernier
modéle, le modéle de rechange, ne prévoyait aucune exigence particuliére, sauf que la ou le
gestionnaire et les enseignants et enseignantes du département/programme s’entendent sur sa
mise en ceuvre et obtienne "autorisation du Comité.



it} Sondage

Les parties ont convenu de choisir une équipe de recherche indépendante pour
présenter un rapport sur le résultat des projets pilotes, le Conseil acceptant de payer le colit de
ce rapport. Les parties ont choisi Léger Marketing. Cette firme a effectué un sondage auprés
des enseignants et enseignantes, des gestionnaires scolaires ainsi que des étudiants et
étudiantes ayant participé aux projets pilotes, Sept colléges ont mis de I’avant des projets
pilotes pour 20 programmes. Le nombre d’enseignants et d’enseignantes ayant participé aux
projets allait d’un maximum de sept a un minimum de un, la maoyenne étant de 2,7. Les projets
pilotes visaient 1 778 étudiants et étudiantes dont 266 (15,96 %) ont répondu au sondage en
ligne. Vingt-et-un gestionnaires ont participé aux projets, et 15 ont répondu au sondage. En
tout, 56 membres du personnel enseignant ont participé aux projets piloies et 54 ont répondu
au sondage.

ili) Conclusions

Dans I'ensembile, les résultats du sondage ont montré gue les gestionnaires et les
membres du personnel enseignant accueillaient généralement bien les projets pilotes. Nous
avons évalué 18 des 20 projets pilotes (nous n’avons obtenu aucun résultat pour deux d’entre
eux, peut-étre parce que ces résultats n’étaient pas disponibles lorsque le rapport nous a été
envoyé). Sur ces 18 projets, nous avons établi que neuf réponses du personnel enseignant
étaient trés positives, cing étaient positives, et quatre, neutres. Les réponses des gestionnaires
ont révélé [a méme tendance. Dans I'ensemble, les réponses des étudiants et étudiantes ont
également été positives, mais certains ont exprimé des préoccupations concernant leur charge
de travail lorsque I'horaire d’enseignement était comprimé.

Méme si les raisons fournies pour la participation aux projets pilotes variaient quelque
peu, le personnel enseignant et les gestionnaires croyaient qu’une plus grande souplesse dans
I’établissement des heures de contact était importante a [a réussite de leur programme.
Presque tous les projets pilotes incluaient des programmes comprenant ce qui suit :
enseignement concentré ou par blocs, cours répartis sur toute "année, apprentissage offert
uniquement en ligne, placements a I'extérieur ou sur le terrain dans le cadre du curriculum,
travaux de laboratoire dans la collectivité, et autres programmes non équilibrés ol les heures
de contact avec les étudiants et étudiantes variaient considérablement au cours du trimestre
ou de Fannée scolaire,

Les conclusions tirées du sondage sur les projets pilotes ont été appuyées par les
commentaires formulés lors des réunions régionales. Presque toutes les demandes des
gestionnaires scolaires concernant la souplesse visaient des cours ou des programmes
comprenant certains des éléments susmentionnés. Plusieurs membres du personnel enseignant



de ce genre de programmes ont également plaidé en faveur de la souplesse. Méme si le taux de
participation aux projets pilotes a été faible, étant donné le succés de ces projets et les raisons
décrites dans le présent rapport, nous avons accordé un poids considérable au « modéle des
projets pilotes » dans nos recommandations.

DONNEES GENERALES

Nous avons examiné V'analyse des dossiers sur les formulaires de charge de travail pour
le personnel scolaire a temps plein préparée par les Services d'information sur les négociations
collectives (SINC) du ministére du Travail pour la période allant de 1995 3 2007 (selon ce qui
était disponible). Nous avons également examiné des données obtenues du Conseil pour
déterminer le nombre de personnes employées a temps plein et a temps partiel. Ces
renseignements figurent a 'annexe G. Nous notons qu’outre les limites décrites dans les
rapports des SINC concernant les données, les données provenant des FCT sur lesquelles sont
fondés les rapports comportent d’autres limites intrinséques. D’abord, chagque FCT est une
approximation des heures travaillées. Ensuite, les commentaires recueillis lors des réunions
régionales indiquent qu’il existe des variations entre les colléges (et peut-étre méme entre les
départements) dans la fagon dont les FCT sont remplis. Malgré ces variables, étant donné le
grand nombre de FCT analysés, nous avons considéré que les données d’ensemble traduisaient
de fagon raisonnable les tendances de la charge de travail dans les colléges pour la période
visée par les données. Au cours de notre examen détailié des données, nous avons hoté
certaines erreurs et omissions. li est évident que les parties ont besoin d’obtenir des données
exactes.

La convention collective fait référence a trois catégories d’enseignants et
d’enseignantes. La premiére est le personnel enseignant a temps plein. La deuxiéme est le
personnel enseignant a charge partielle que la disposition 26.01 B définit comme ceux « qui
enseignent plus de six heures et jusqu'a 12 heures par semaine inclusivement sur une base
réguliére. » La troisieme catégorie est le personnel engagé pour une période limitée, défini a
I'annexe V de la convention collective comme le personnel engagé pour une période limitée
pouvant aller jusqu'a 12 mois de service continu ou non continu au cours d'une période de
24 mois civils. Ce personnel est traité comme le personnel 3 temps partiel. Les colléges
emploient aussi un nombre considérable d’enseignants et d’enseignantes & temps partiel non
visés par la convention collective. Etant donné que les membres du personnel 3 temps partiel {y
compris le personne! engagé pour une période [imitée) ont déposé une requéte en
accréditation, nous n’en dirons pas plus a leur sujet, sauf noter leur effectif ci-dessous.



Les données regues du Conseil montrent peu de changement dans I'effectif total du
personnel scolaire a temps plein et a temps partiel de 1996 a 2007. L'effectif a temps plein a
augmenté, passant de 6 774 a 6 986, et celui a temps partiel, tant pour les cours donnant droit
a un crédit que ceux n’y donnant pas droit, a diminué et est passé de 8 247 & 7 970.

Toutefois, pendant cette période, il y a eu une augmentation considérable du personnel
scolaire engagé pour une période limitée et du personnel a charge partielle, le premier passant
de 467 a 953, et le deuxiéme, de 612 a 2 708. Ces augmentations n‘ont pas été sporadiques,
mais plutot réguliéres au cours des années. Ces données semblent appuyer la préoccupation
que formule le syndicat dans ses observations a I'arbitre Kaplan concernant le recours accru a
du personnel a charge partielle et a du personnel engagé pour une période limitée. Nous ne
pouvons pas dire pourquoi il y a eu une augmentation de ces deux types de personnel, mais
nous pensons qu’il pourrait y avoir un lien entre cette croissance et le manque de souplesse
dans la formule d’affectation de la charge de travail. Méme si I'article 2.02 exige que les
colléges donnent la préférence a la désignation de postes ordinaires a temps plein plutét qu'a
des postes d’enseignement a charge partielle, cette exigence est fixée sous réserve des
exigences opérationnelles qui vraisemblablement incluent I'horaire du personnel.

Les autres données des SINC porient sur les facteurs particuliers qui sont a la base de [a
formule d’affectation de [a charge de travail. L'effectif moyen des classes est resté plus ou
moins constant, allant de 28,4 a 31 pour le trimestre d’automne, et de 27,2 4 29,3 pour le
trimestre d’hiver. Dans I'ensemble du systéme, |la tendance a été légérement 3 la baisse au
cours de la décennie. Cependant, on observe une variation considérable d’un collége a 'autre.
Les données de 2006-2007 indiquent que I'effectif moyen des classes pour 'automne et 'hiver
est respectivement de 30 et 28. Or, si I'on fait [a moyenne de |'effectif des classes pour les
coliéges Fleming, Fanshawe et George Brown, on obtient 39,5 et 37,0 respectivement pour ces
trimestres. Le méme calcul pour les colléges Boréal, Northern et Sault donne 18,6 et 16,8.

Le nombre moyen d’étudiants et d’étudiantes par enseignant par trimestre {obtenu en
multipliant I'effectif moyen des classes par le nombre de sections affectées 3 un enseignant ou
a une enseignante) est demeuré relativement constant pour le trimestre d’automne (de 116,44
a 135,52, le chiffre le plus récent étant 120). Le nombre pour le trimestre d’hiver a connu plus
de variation {de 125,13 4 109,2, lequel est le nombre actuel). Si I'on examine les données plus
en détail, on constate une différence considérable entre les grands et les petits colléges. Le
nombre moyen d’étudiants et d’étudiantes par enseignant dans les trois grands colléges

susmentionnés est de 158, alors qu'il est de 78 pour les trois petits colléges susmentionnés
aussi.



Au cours des dix derniéres années, le nombre moyen d’heures de contact
d’enseignement (a3 I'exclusion des coordonnateurs et coordonnatrices) a diminué et est passé
de 14,2 3 13,7. Le nombre moyen d’heures de préparation a également baissé au cours de cette
période. Cette diminution semble traduire une baisse du nombre d’heures de préparation pour
les « cours nouveaux » et une hausse du nombre d’heures pour les « cours établis B » et « cours
répétés B ». Le nombre d’heures d’évaluation et de rétroaction est resté relativement constant,
ne subissant qu’une légére baisse pendant cette période. Enfin, le nombre moyen d’heures
pour les fonctions complémentaires a augmenté, passant de 9,5 4 10,6 pour le trimestre
d’automne, et de 10,1 a 11,0 pour le trimestre d’hiver.

Si 'on examine de fagon plus détailiée les données sur les heures de contact avec les
étudiants et étudiantes, on note que la moyenne de ces heures a diminué, passant de 391,7 3
I'automne 2001, a 372,4 a "automne 2006. Cependant, si 'on regarde les cing valeurs les plus
élevées pour ce qui est du nombre d’heures de contact en 2001 et en 2006, on note une
augmentation considérable. Les données, examinées au niveau de chaque collége et non 3
I'échelle du systéme, semblent appuyer les commentaires de certains membres du personnel
enseignant lors des réunions régionales indiquant que I'augmentation de Feffectif étudiant
avait exigé de plus en plus de temps de leur part.

Dans I'ensemble du systéme, de 1995 & 2005, la moyenne totale des heures de charge
de travail par semaine est passée de 41,8 4 39,8 pour le trimestre d’automne, et de 416 a40,1
pour le trimestre d’hiver. En 2006-2007, le nombre total d’heures de charge de travail a
augmenté, passant a 41,2 pour 'automne, et a 40,9 pour I'hiver.

Le nombre d’inscriptions dans les colléges s’est accru et est passé d’environ 130 500 en
1995 a environ 153 000 en 2007.

Nous admettons que les chiffres cités ci-dessus sont des moyennes et ne traduisent pas
e fait qu'il peut exister des variations considérables entre les colléges et les départements dans
la répartition de la charge de travail. Nous avons déja fourni certains exemples a cet égard. Un
autre exemple est la différence de dix heures dans la charge de travail hebdomadaire moyenne
entre le collége ayant la charge de travail la plus élevée et le collége ayant celle quil’est e
moins. Nous n’avans pas d’explication pour cette importante différence, sauf que nous pensons

qu'il pourrait y avoir eu des erreurs dans les rapports ou les dossiers. Nous tirons plusieurs
conclusions de ces données.

Premiérement, il semble que le nombre d’étudiants et d’étudiantes s’est accru sans une
augmentation correspondante du personnel enseignant 3 temps plein. Etant donné gue ce
personnel n'a connu qu’une légére augmentation, nous supposons que du personnel engagé
pour une période limitée et du personnel 3 charge partielle ont été embauchés pour répondre



aux besoins en enseignement résultant de divers facteurs, en plus de 'augmentation de
I’effectif étudiant avec le temps.

Deuxiémement, nous concluons que la charge de travail du personnel enseignant selon
ce au’indigue le FCT est demeurée relativement constante au cours des dix derniéres années.
Le fait que les données traduisent cette constance n’est pas surprenant si [’on note que la
formule servant a produire le FCT est trés détaillée et permet peu de souplesse. Nombre
des heures générées par la formule sont des heures « attribuées » et peuvent ne pas
correspondre au temps réel que consacre un enseignant ou une enseignante a sa tiche.
Toutefois, a titre d'instrument global assurant une certaine uniformité dans la pratique au sein
du systéme, le FCT semble avoir été généralement efficace.

Troisiemement, si les données sont exactes, il semble que pour 'enseignant « moyen »
et la classe « moyenne », les parties soient prétes & vivre avec la formule, Ainsi, la formule
atteint son objectif, soit d’étabilir les limites de la charge de travail qui peut &tre légitimement
exigée d'un enseignant ou d’une enseignante et de répartir la charge de travail d’une facon
raisonnablement équitable parmi le personnel.

Enfin, nous notons que les données sont uniquement fiables, méme 3 titre d’inventaire
exact de moyennes, si le FCT est établi de bonne foi en appliquant bien la formule. Nous
n’avons aucune preuve de mauvaise foi systémigue ou de « remaniement arbitraire » en vue de
contourner les maximums prévus par la formule. Nous concluons que généralement la formule
a été bien appliquée et selon ce qu’exige la convention collective. Cette conclusion est appuyée
par 'historique des mécanismes de réglement des différends sur la charge de travail prévus par
la convention collective et que nous abordons plus loin dans le présent rapport.

CONCLUSIONS GENERALES

Nous avons commencé par séparer les questions soulevées par notre analyse en trois
groupes principaux. D'abord, il y avait des questions qui étaient trés particuliéres ou trés
localisées. Nous croyons qu’il vaut mieux traiter ces questions non pas en ayant recours a la
convention collective, mais a I'aide de discussions locales et d’une entente locale. Si une
question est suffisamment importante pour les parties, les mécanismes ordinaires de
réglement des différends sont en place. Ensuite, il y avait des questions d’importance générale
suffisante pour que les parties souhaitent les aborder de fagon distincte dans le cadre des
négociations. Enfin, il y avait les questions qui ont une importance globale, mais Qui ne
pourraient étre réglées par une modification particuliére d’un élément quelcongque de la



formule, mais qui pourraient |'étre gréce & un mécanisme accepté par les parties et répondant a
leurs besoins.

Nous concluons que la formule sert trois principaux objectifs. Le premier est |a
répartition équitable de la charge de travail entre les membres du personnel enseignant.
Naturellement, cette répartition ne peut étre exacte dans aucun lieu de travail, en particulier
dans un lieu de travail aussi complexe et diversifié que les colléges communautaires. Seul un
trés petit nombre des plaintes précises que nous a formulées du personnel enseignant découle
peut-&tre d'une attente irréaliste quant a ce que la formule peut atteindre. Le deuxieme
objectif est la création d’un cadre pour guider le personnel enseignant dans I'affectation de son
temps entre ses différentes taches, comme la préparation, I'évaluation, les fonctions
complémentaires etc. Ici aussi 1a formule ne peut étre exacte, et I'on peut sans risque de se
tromper supposer gque trés peu de membres du personnel enseignant appliguent les stricts
calculs mathématiques prévus dans la formule. Le troisiéme objectif, qui est peut-étre le plus
imporiant, est I'établissement de limites a ce que le college peut exiger d’un enseignant ou
d’une enseignante. A cet égard, il existe des maximums précis régissant le nombre total
d’heures par semaine, le nomhre de jours de contact par année scolaire, le nombre total
d’heures d’enseignement dans une année scolaire, etc. Nos recommandations pourraient avoir
une incidence sur trois des maximums prévus dans la formule. il s’agit des limites s’appliquant
aux heures de contact d’enseignement par semaine, au nombre d’heures supplémentaires par
semaine, et au nombre total d’heures dans une semaine de travail.

Nous concluons que la formule fonctionne adéquatement pour la majorité des
programmes et la majorité du personnel enseignant. Nous croyons qu’il n’y a pas de raisons
impérieuses de la modifier de fagon importante. Nous avons entendu trés peu de plaintes
concernant la méthode conventionnelle d’enseignement en classe, et nous notons que selon
notre sondage prés des deux tiers du personnel enseignant utilisent ces méthodes et presque la
méme proportion la méthode du cours magistral. Ce n’est pas la formule elle-méme qui cause
des problémes dans ces domaines, mais |a fagon particuliére dont elle est appliquée. La plupart
de nos recommandations visant le premier groupe susmentionné aborde ces problémes.

Nous concluons aussi que la collégialité, la [iberté de Fenseignement et fe
perfectionnement professionnel sont des objectifs importants dans tout systéme collégial et
nos recommandations en tiennent compte. Toutefois, nous devons noter que nous avons
décelé entre les parties une certaine méfiance lors de toutes les réunions régionales. Nous
espérons que nos recommandations pourront atténuer cette méfiance.

Finalement, nous n’avons pas oublié que notre tiche est de formuler des
recommandations pour guider les parties dans les négociations. Bien que certaines de nos




recommandations soient particuliéres, nous reconnaissons qu’elles ne constituent qu’un point
de départ. Nous avons formulé ces recommandations non pas parce que nous nous permettons
de dire aux parties ce qu’elles doivent négocier, mais plutét pour proposer des éléments que
les deux parties pourraient vouloir prendre en considération dans les négociations.



RECOMMANDATIONS
i) Souplesse

Notre premiére importante recommandation répond a la préoccupation administrative
voulant gue I'on dispose de plus de souplesse relativement a la formule. La souplesse, ou
I'absence de souplesse, semble &tre un probléme pour certains programmes. Comme l'ont
montré les projets pilotes, les programmes de placement sur le terrain, offerts en studio ou en
atelier et axés sur le travail d’équipe sont des domaines ol un processus de rechange de
I'affectation de la charge de travail a été mis en ceuvre de fagon satisfaisante. Nous décrivons
ci-dessous un mécanisme pouvant contribuer a établir plus de souplesse sans compromettre |a
formule d’affectation de la charge de travail. Nous notons que les projets pilotes ont été congus
pour permettre plus de souplesse dans les programmes ol les gestionnaires et le personnel
enseignant jugent souhaitables de tels changements. Nous ne pouvons déterminer
individuellement pour chaque programme les modifications & apporter 3 la formule pour
obtenir plus de souplesse sans compromettre la formule. Plutdt, les projets pilotes nous ont
montré [a voie & suivre pour trouver un mécanisme ou une structure permettant aux parties de
déterminer quand et comment la formule devrait étre modifiée.

Nous recommandons que les parties négocient un mécanisme répondant aux
préoccupations liées 2 la souplesse sur le modéle suivant :

Afin de répondre aux besoins de programmes particuliers, la formule d’affectation de
la charge de travail prévue a I'article 11 peut étre modifiée au cours d’une année scolaire sur
consentement du ou des membres du personnel enseignant et de la section locale du
syndicat. Le consentement du syndicat ne peut &tre déraisonnablement refusé. Si le syndicat
refuse de donner son consentement, le collége peut soumettre la question 3 I'arbitre de la
charge de travail, qui doit commencer la procédure dans les deux semaines. Si I'arbitre de la
charge de travall détermine que le refus de donner le consentement est déraisonnable,
I'application de la formule dans le programme particulier est modifiée selon ce qui a été
convenu par le ou les membres du personnel enseignant et les gestionnaires scolaires visés.

Voici les motifs de notre recommandation ainsi qu’un sous-ensemble de
recommandations développant et limitant la recommandation de base.

Nous notons que le Conseil a fait une proposition relativement similaire au cours de la
derniére ronde de négociations. Toutefois, il y a deux différences importantes entre cette
proposition et notre recommandation. D’abord, la proposition de la direction visait a établir la
moyenne du total des heures de charge de travail sur 'année scolaire. Ensuite, elle exigeait
uniquement le consentement du membre du personnel enseignant. Notre recommandation



n'inclut pas de moyenne. Surtout, nous reconnaissons que |'un des principes de base des
négociations collectives est que ¢’est le syndicat qui négocie, et non les personnes
individuellement. En exigeant le consentement du syndicat, on supprime nombre des
allégations découlant du consentement individuel, notamment celles liées a la pression indue
exercée par 'employeur ou les pairs et a I'intérét personnel peu éclairé de chague membre du
personnel. En contrepartie de I'exigence voulant que le consentement du syndicat soit obtenu,
on exige que ce consentement ne soit pas déraisonnablement refusé. $’il y a un différend quant
au caractére raiscnnable du refus, chague partie devra établir sa position aux fins d’une
décision par un tiers.

Nous n’avons pas posé comme condition gue le ou les membres du personnel
enseignant ne puissent déraisonnablement refuser leur consentement, et cela pour deux
raisons. Premiérement, nous sommes d’avis que si I'ensemble du personnel enseignant touché
n’appuie pas la modification, celle-ci n’aura pas lieu. Cette opinion a été confirmée par les
gestionnaires lors des réunions régionales. DeuxiEmement, nous notons que le mécanisme des
projets pilotes était fondé sur la participation volontaire du personnel enseignant et que la
derniére proposition du Conseil au cours des négociations était également basée sur le principe
de participation volontaire.

Voici un sous-ensemble de recommandations limitant I'application de cetie
recommandation :

i) La charge de travail totale de tout membre du personnel enseignant participant aux
termes de la charge de travail modifiée ne doit pas dépasser sa charge de travail au cours de
I'année scolaire précédente.

ii} Pour déterminer si le refus du syndicat de consentir 4 la modification demandée est
raisonnable, I'arbitre de la charge de travail se fonde sur les buts et facteurs prévus dans
entente concernant les projets pilotes sur la charge de travail datée du 28 juin 2006.
L'arbitre de la charge de travail peut aussi prendre en considération les autres facteurs qu'il
ou qu’elle juge appropriés.

iii) Si le syndicat n’indique pas qu’il s’oppose a I'entente de rechange sur la charge de
travail dans les cing jours de la réception du document sur la charge de travail, la question est
considérée comme réglée. (Les parties négocient le délai précis. Nous avons choisi un délai de
cing jours en suivant la disposition 11.02 E 2.)

iv) Pour déterminer le caractére raisonnable, on peut tenir compte du pourcentage
total et du nombre total de membres du personnel enseignant travaillant aux termes de



charges de travail modifiées dans I'établissement. Les parties peuvent choisir de négocier
plutot les maximums applicables.

v) Lorsque le collége et la section locale du syndicat s’entendent, si deux tiers des
membres du personnel enseignant du département/programme acceptent les modifications,
la proposition peut aller de 'avant a condition que les membres dissidents aient [a possibilité
de ne pas participer au plan de charge de travail modifiée.

vi) Toutes les dispositions de I’article 11, sauf celles qui sont expressément modifiées
par le plan convenu, s'appliquent a la charge de travail modifiée.

vii) Les parties peuvent convenir de modifications se limitant a un trimestre ou
s’appliquant pendant I'année scolaire. Les parties peuvent aussi canvenir de modifications
s’appliquant pendant deux années scolaires ou plus ou pendant la durée de [a convention
collective.

viii) Tout différend concernant le respect des modifications convenues est soumis a
I'arbitrage accéléré.

ix) La charge de travail affectée aux termes de cet article exige une documentation
comprenant le détail de la charge de travail assignée, dont copie est communiquée 3 la
section locale du syndicat,

Nous croyons que I'ensemble de ces recommandations pourrait permettre de
réaliser au moins le degré de souplesse observé dans les projets pilotes (et probablement plus)
sans comprometire la formule ou affaiblir les droits de négociation du syndicat. Nous croyons
aussi que le processus encouragerait la collégialité chez le personnel enseignant et les
gestionnaires, car il exigerait une importante colflaboration du personnel enseignant et des
gestionnaires. En outre, cela éviterait d’avoir a établir des FCT hebdomadaires ou
bihebdomadaires, une pratique qui selon nous ne respecte pas 'esprit de I'article 11. Nous
croyons que la sous-recommandation (i) et la notion de caractére raisonnable répondent a
toute préoccupation concernant d’éventuelles dérogations radicales par rapport a la formule.

Si les parties acceptent une variante de ce sous-ensemble de recommandations, il
pourrait &tre utile qu’elles consignent leur accord dans une lettre d’entente jointe a la
convention collective, et cela afin de ne pas rallonger encore davantage 'article 11. Elles
pourraient négocier la durée de cette lettre en établissant par exemple qu’elle dure aussi
longtemps que la convention collective aciuelle ou qu’elle est maintenue jusqu'a sa résiliation
par les parties. Nous pensons que pour réussir, toute modification de la formule répondant aux
besoins des deux parties doit se faire graduellement. Nous croyons que si nos



recommandations ou des variations de celles-ci sont acceptées, les parties élaboreront un
protocole de changement qui pourra servir de modéle utile pour d’autres changements que
pourraient exiger a I'avenir des pressions qui restent imprévisibles pour le moment.

ii} Préparation

Comme on pouvait s’y attendre, notre sondage a montré que tous s'entendaient
pour dire que le personnel enseignant doit arriver en classe préparé et a I'aise avec ses tiches
d’enseignement assignées. Lors des réunions régionales, la différence entre le développement
du curriculum et la préparation des cours a été 'une des questions controversées mentionnées.
Selon ce que nous comprenons, le facteur de préparation vise la préparation hebdomadaire
nécessaire pour chaque cours et ne doit pas porter sur une maodification importante d’un cours
ou le déveioppement du contenu. Ces questions de curriculum doivent faire 'objet d’heures
complémentaires au cours d’un trimestre précédant le trimestre ou a lieu I'enseignement d’un
cours. La distinction entre les deux types de préparation semble généralement étre hien
comprise, mais cette distinction s'est peut-étre parfois estompée, en particulier lorsqu’une
méthode d’enseignement conventionnelle est modifiée pour y inclure une importante
composante de prestation en ligne ou lorsqu’un cours est modifié pour y inclure un important
contenu électronique. La question est de savoir si le temps consacré & modifier le cours pour y
inclure la composante en ligne doit étre traité comme du temps de préparation ou du temps de
développement du curriculum, et |a confusion semble découler du fait que ce genre de
conversions peut se produire en méme temps que I'enseignement du cours plutét qu’au cours
du trimestre précédent. A notre avis, lorsque la modification atteint un certain degré (touchant
au moins 20 % du contenu du cours), le temps consacré a la conversion devrait étre traité
comme du temps de développement du curriculum et ajouté au FCT selon la
disposition 11.01 D 3 {ix) de la convention collective. Etant donné que nous ne disposons pas de
données suffisantes, nous ne pouvons formuler aucune recommandation & cet égard; nous
pouvons simplement souligner cette question afin que les parties puissent éventuellement
P’examiner, peut-&tre au cours des négociations. Nous constatons que le FCT contient une
colonne intitulée « Heures additionnelles attribuées » sous la rubrique générale
« Préparation ». Comme nous l'avons déja noté, il existe certaines incohérences dans
Vutilisation de cette catégorie (si méme elle est utilisée), mais nous présumons qu’elle pourrait
étre un outil utile pour ce genre de révision de cours.

Dans une question connexe, les sondages et les réunions régionales ont révélé des
préoccupations concernant I'apprentissage 3 distance. Par exemple, parmi les membres du
personnel enseignant auxquels s"appliquait I’éducation 2 distance, il était évident (dans une



proportion supérieure a 3:1} que cette méthode d’enseignement exigeait plus de temps que les
méthodes d’enseignement conventionnelles. Cela dit, selon les réponses, le nombre d’heures
de plus exigé par cette méthode était relativement également réparti entre une et dix heures
par semaine. Les gestionnaires, quant a eux, avaient tendance & penser gue I'enseignement &
distance avait peu d’incidence sur le temps nécessaire, mais ceux qui ont indiqué que cela
faisait une différence pensaient que ce genre d’enseignement ajoutait du temps plutét que
d’en faire gagner (aussi dans une proportion supérieure a 3:1). Inversement, nos questions sur
Internet semblent indiquer que le personnel enseignant et les gestionnaires croient que cette
technologie permet de réduire la charge de travail plutdt que de l'intensifier.

Nous ne formulons aucune recommandation particuliére concernant ces
préoccupations, car elles peuvent étre liées aux négociations. Plus généralement, toutefois,
nous encourageons les parties a élaborer des lignes directrices ou 3 énumérer des facteurs dont
pourraient tenir compte les gestionnaires scolaires et le personnel enseignant lorsqu’ils
examinent la composante de préparation des tiches assignées au personnel enseignant. Ces
lignes directrices viseraient essentiellement & mieux souligner les divers facteurs pouvant
influer sur la préparation des cours, et devraient &tre mises 2 la disposition du groupe de
révision de la charge de travail.

ili) Evaluation

Les questions soulevées par I'affection du temps pour ’évaluation et la
rétroaction aux termes de la formule sont trés complexes. D’abord, il faut faire la distinction
entre le processus visant a évaluer les étudiants et étudiantes et le processus visant a leur
fournir une rétroaction liée A cette évaluation. Nous notons qu’il convient de considérer que la
rétroaction fournie aux étudiants et étudiantes par certains membres du personnel enseignant
fait partie des heures complémentaires prévues pour 'aide habituelle aux étudiants et
étudiantes en dehars de [a classe. Nous considérons que seul le temps consacré a inscrire des
commentaires sur fes dissertations des étudiants et étudiants, 3 expliguer individuellement fa
note accordée a un étudiant ou a une étudiante, ou 3 correspondre avec un étudiant ou une
étudiante concernant I'évaluation d’un devoir particulier fait partie des facteurs d'évaluation
prévus a la disposition 11.01 E 1. Nous pensons que tout autre contact en dehors de la classe
avec les étudiants et étudiantes (rencontrer un étudiant ou une étudiante qui veut contester
une note, discuter avec un étudiant ou une étudiante des devoirs ou de ses progrés dans le
cours, etc.) devrait faire partie des heures complémentaires prévues pour ce genre d’activité
(minimum de quatre heures attribuées chaque semaine).



La disposition 11.01 E 1 prévoit trois types d'évaluation donnant droit a une proportion
décroissante d’heures attribuées. Cela va de I'évaluation d’essais ou de projets en dehors des
heures de contact d’enseignement (a laquelle on accorde le plus de poids relativement aux
heures attribuées) a I'évaluation pendant les heures de contact effectuée au cours des heures
d’enseignement (a laquelle on accorde e moins de poids relativement aux heures attribuées).
Entre ces deux extrémes, la formule reconnait I'évaluation de routine ou assistée effectuée en
dehors des heures d’enseignement ainsi qu’une combinaison de méthodes d’évaluation.
L’alinéa (iv) de la disposition 11.01 E 2 porte sur les cours ou il y a une combinaison de
méthodes d’évaluation. Sur le plan pratique, la question sous-jacente est de savoir comment on
décide d’adopter une méthode d’évaluation particuliére, mais cette question pratique cache les
autres questions plus fondamentales de la liberté de I’enseignement, du savoir-faire
professiocnnel et de la collégialité.

Notre sondage aupres du personnel enseignant nous indique que les deux plus
importants facteurs influant sur le temps consacré a I'évaluation étaient la longueur et la
complexité des devoirs et le nombre d’étudiants et d’étudiantes a évaluer. Cependant, la
formule ne tient compte que du nombre d’étudiants et d’étudiantes. Elle n’établit pas qui
prend la décision quant au genre, au nombre et a la complexité des devoirs. Si cette décision
est laissée a chaque membre du personnel enseignant, il est facile de voir le risque d’évaluation
excessive {c.-a-d. non rémunérée) découlant d'un zéle commis de bonne foi. Lors des réunions
régionales, divers membres du personnel enseignant ont indiqué qu’ils passaient beaucoup plus
de temps a évaluer que ce qu’on leur avait crédité. Inversement, on peut imaginer des
situations ou certains pourraient manipuler leurs méthodes d’évaluation pour que cela leur soit
personnellement avantageux. Les réunions régionales ont révélé que certains membres du
personnel enseignant avaient I'impression que des gestionnaires sacrifiaient le facteur
d’évaluation applicable afin de respecter les restrictions globales de la formule. Une telle
perception pourrait nuire au moral du persennel enseignant.

Notre recommandation est congue pour répondre 4 tous ces extrémes possibles. Eile
souligne en méme temps une autre vertu scolaire, [a collégialité. Nous pensons qu’a cet égard il
faut une méthode équilibrant les exigences pédagogiques avec la bonne utilisation des
ressources enseignantes d’une fagon plus collégiale.



Nous recommandons que pour chagque programme ou cours les méthodes
d’évaluation soient établies grace a un processus consultatif incluant le groupe d’enseignants
et d’enseignantes touché et le gestionnaire scolaire, et que 'approbation du gestionnaire soit
inscrite dans le plan de cours. Le personnel enseignant doit suivre ce plan. Tout différend
entre le personnel enseighant et le gestionnaire dans le cadre de ce processus consultatif doit
&tre soumis a la procédure normale de réglement des différends (groupe de révision de la
charge de travail et arbitre de la charge de travail).

Par cette recommandation, nous voulons insister sur le fait que la détermination des
méthodes d’évaluation devrait résulter de consultations entre les enseignants ou enseignantes
chargés de donner les cours et le gestionnaire responsable du programme dans son ensemble.
Lorsque le personnel enseignant et les gestionnaires ne peuvent s’entendre sur les méthodes
d’évaluation, leur différend devrait &tre réglé grice aux mécanismes d’appel en place et  une
décision du groupe de révision de la charge de travail {ou de I'arbitre de |a charge de travail).

Nous avons utilisé I'expression générique « groupe d’enseignants et d’enseignantes »,
car nous supposons qu’il existe un tel groupe, peut-étre appelé différemment, dans chaque
département/programme. Quelle que soit sa désignation, il importe de noter que c’est le
groupe, non |'enseignant ou "enseignante individuellement, qui doit conclure une entente avec
le gestionnaire concernant la méthode d’évaluation & employer et qui a le pouvoir de
soumettre tout différend aux mécanismes de réglement des différends prévus dans Ia
convention collective.

iv) Fonctions complémentaires

La disposition 11.01 F traite des fonctions complémentaires, mais ne les définit pas. Elle
fixe un minimum de six heures réparties entre I'aide aux étudiants et étudiantes
(quatre heures) et les tdches administratives normales (deux heures). Il convient de noter qu’en
établissant ce minimum, les parties ont créé un mécanisme relativement peu adaptable,
susceptible d’avoir des conséquences négatives. En plus de I'aide aux étudiants et étudiantes
en dehors de la classe et des tiches administratives, il existe en effet diverses autres activités
scolaires connexes considérées comme des fonctions complémentaires et auxquelles on peut
en conséquence attribuer des heures. Ces activités incluent le développement du curriculum, la
recherche, le mentorat d’enseignants et d’enseignantes débutants ou a temps partiel, le temps
de déplacement pour les cours dannés loin du collége, ou méme la prestation a des entreprises
locales de cours particuliers n’ouvrant pas droit 3 un crédit. Bref, en raison de sa poriée et du
fait qu’il établit un minimum et non un maximum, le facteur des fonctions complémentaires



devient comme un « fourre-tout » aux termes de la formule. Cela n’est pas une mauvaise
chose, car ce facteur — lorsqu’il sert a reconnaitre des situations particuliéres — offre un certain
degré de souplesse dans le cadre de la formule.

Toutefois, les réunions régionales nous ont donné I'impression qu’il existe des variations
considérables dans la fagcon dont les colleges (et peut-&tre méme les départements) attribuent
et utilisent les heures complémentaires. Bien que les variations entre colléges ne nous
préoccupent pas trop, les variations éventuelles entre les départements d’un collége pourraient
préoccuper le personnel enseignant qui y travaille. Nous ne formulons aucune recommandation
sur cette question d’uniformité, mais la soulevons simplement afin que les gestionnaires
scolaires puissent la prendre en considération.

En raison du grand nombre de permutations et de combinaisons pouvant exister dans
I’'ensemble du systéme collégial, nous ne formulons aucune recommandation concernant la
multiplicité des situations et des activités pour lesquelles des heures sont attribuées au
personnel dans cette catégorie. Cependant, nous pouvons examiner fes deux domaines
particuliers prévus dans la disposition, soit 'aide aux étudiants et étudiantes et les tiches
administratives normales. Nous allons d’abord traiter de ces taches.

Notre sondage a indiqué que prés des deux tiers des enseignants et enseignantes ayant
répondu a notre question sur |'aide administrative pensaient qu’il serait productif pour eux de
pouvoir canfier a du personnel de soutien, si ce personnel était disponible, deux heures ou plus
par semaine de taches administratives liées au travail. Selon nous, ce résultat confirme que
I"attribution d’heures au personnel enseignant pour des tdches administratives est une
composante nécessaire de la formule. Il est clair que les deux groupes considérent que ce
domaine est le moins essentiel aux objectifs scolaires de I'établissement. Pourtant, les tiches
administratives doivent étre accomplies et, en I'absence de personnel de bureau
supplémentaire (et les commentaires émis lors des réunions régionales laissent croire que ce
genre de soutien a diminué au cours des années), ce travail revient 3 I'enseignant ou 2
I'enseignante. Les sommes entrant dans le systéme sont limitées, et recommander I'embauche
de plus de personnel de bureau pourrait avoir une incidence sur 'embauche et la situation
financiére du personnel scolaire. D’autres observations  ce sujet dépasseraient de toute facon
notre mandat et nos connaissances. L’autre domaine, ’aide normale aux étudiants et
étudiantes en dehors de la classe, est une autre affaire.

L'aide aux étudiants et étudiantes en dehors de la classe peut avoir lieu en persanne,
par téléphone ou par courriel ou par d’autres formes de communication électronique. Les
données sur |'effectif des classes maximal, conjuguées aux commentaires formulés lors des
réunions régionales, laissent penser que I'on he reconnaft peut-étre pas suffisamment combien



les étudiants et étudiantes exigent de certains membres du personne! enseignant. En fait,
plusieurs autres indicateurs nous ont confirmé que le nombre d’étudiants et d’étudiantes peut
exercer des pressions considérables sur la capacité du personnel enseignant d’offrir de I'aide en
dehors de la classe. Nous notons, en particulier, la congruence des sondages concernant le
domaine ol des heures additionnelles pourraient servir de la fagon la plus productive.

Méme si divers facteurs peuvent influer sur I'aide qu’exigent les étudiants et étudiantes
du personnel enseignant (degré de préparation au programme des étudiants et étudiantes,
inscription d’étudiants et d’étudiantes ayant des besoins particuliers, etc.) dans le contexte de
la formule, nous sommes d’avis que nous pouvons uniquement formuler des observations sur
un seul de ces facteurs, le nombre total d’heures de contact avec les étudiants et étudiantes.

Bien que les données des SINC discutées plus tét montrent que I'effectif moyen des
classes est demeuré plus ou moins constant au cours des dix derniéres années, ces données
indiquent aussi que le nombre total d’heures de contact avec les étudiants et étudiantes peut
beaucoup varier d’'un membre du personnel enseignant  un autre. Le fait que I'effectif moyen
des classes soit resté constant ne sera pas d’un grand réconfort pour I'enseignant ou
I'enseignante dont le nombre total d’heures de contact avec les étudiants et étudiantes
dépasse largement la moyenne et entraine une charge de travail réelle excessive. Nous
admettons que le nombre d’étudiants et d’étudiantes auxquels on enseigne n’a guére ou pas
d’incidence sur le temps de préparation {par conséquent, le nombre d’étudiants et d’étudiantes
n’est pas un facteur dans ‘attribution des heures de « préparation ») et constitue déja un
élément de la formule pour |'attribution des heures d’« évaluation/de rétroaction ».
Cependant, a Fexception du minimum de guatre heures par semaine et de toute heure
complémentaire additionnelle attribuée, nous notons que la formule ne prévoit pas une
corrélation directe entre le nombre d’étudiants et d’étudiantes et I'aide en dehors de la classe
(ot le nombre d'étudiants et d’étudiantes a une corrélation évidente et directe avec le temps
exigé d’un enseignant ou d’une enseignante). En pratique, selon ce gue nous concluons des
réunions régionales, les gestionnaires scolaires peuvent attribuer des heures complémentaires
additionnelles aux membres du personnel enseignant qui font face 2 des exigences
exceptionneliement élevées, et c’est certainement |4 une bonne fagon de répondre i des
situations qu'il n’est pas raisonnablement possible de prévoir de maniére continue. Cependant,
le lien entre le nombre total d’heures de contact avec les étudiants et étudiantes et les
pressions qu’exercent les étudiants et étudiantes sur Femploi du temps des membres du

personnel enseignant est un élément dont on pourrait & notre avis mieux tenir compte dans le
cadre de [a structure actuelle.

Nous recommandons que les parties négocient un mécanisme pour répondre aux
préoccupations concernant le temps accru nécessaire pour I'aide aux étudiants et étudiantes



en dehors de la classe lorsque le nombre total d’étudiants et d’étudiantes auxquels on
enseigne atteint un niveau supérieur a la norme. Nous avons adopté la notion du nombre
total d’étudiants et d’étudiantes comme base la plus pratique de ce mécanisme. Pour mettre
en ceuvre ce mécanisme, les parties devraient négocier les composantes suivantes : nombre
seuil fondé sur le nombre total d’étudiants et d’étudiantes auxquels on enseigne et tenant
compte des quatre heures d’aide en dehors de la classe actuellement prévues; échelle mobile
permettant d’affecter des heures additionnelles pour I'aide aux étudiants et étudiantes dans
le cadre des fonctions complémentaires.

Pour déterminer ce seuil et tenir compte du nombre total d’étudiants et d’étudiantes,
les parties devraient prendre en considération I'incidence sur les heures d’aide exigées par les
étudiants et étudiantes qui sont inscrits a plusieurs cours donnés par le méme enseignant ou la
méme enseignante.

Nous avons envisagé de proposer aux parties des chiffres précis concernant le seuil et
I’échelie mobile, mais avons décidé de ne pas le faire, car il est préférable que ces chiffres
soient déterminés a la table de négociation.

Un mécanisme similaire a été présenté par le syndicat sous I’« Option C » de son
mémoire a I'arbitre Kaplan.



v} Perfectionnement professionnel

Les réponses que nous avons obtenues des gestionnaires et du personnel enseignant a ce sujet
laissent penser que la vitalité du perfectionnement professionnel dans le systéme n’est pas bien
grande. Nous avons déja abordé les principales restrictions révélées par le sondage en matiére
de perfectionnement professionnel. Dans la mesure ol la disponibilité du temps institutionnel
est une restriction, il existe un lien avec |la formule. Cependant, le droit prévu dans la
convention collective a cet égard est clair, et nous supposons que tout différend qui touche au
temps affecté au perfectionnement professionnel peut &tre soumis aux mécanismes de
réglement des différends. Les autres principales restrictions mentionnées, comme le manque
de financement et le manque de temps personnel, débordent notre mandat. En conséquence,
nous ne formulons aucune recommandation a ce sujet, mais nous notens qu’il faut prévoir du
temps de perfectionnement professionnel pour divers éléments —formation, établissement de
réseaux, recherche, apprentissage des changements touchant la technologie existante —si 'on
veut que le systéme collégial reste dynamique.

vi) Mécanismes de réglement des différends sur la charge de travail

Nous avons examiné des données et posé des questions concernant les deux
mécanismes de réglement des différends prévus dans la convention collective, soit le groupe de
révision de la charge de travail et I'arbitre de la charge de travail. Les deux mécanismes sont
essentiels au fonctionnement des dispositions sur |a charge de travail de la convention
collective, car un systéme aussi complexe et complet que la formule d’affectation de la charge
de travail établie par I'article 11 ne peut fonctionner de fagon purement automatique. Il est
inévitable que se produisent des différends qu’if faut régler.

Nous avons examiné les données des trois années scolaires allant de 2003 3 2006. Le
nombre de plaintes relatives a la charge de travail dans le systéme s’élevait 3 186 en
2003-2004, a 116 en 2004-2005, et a 189 en 2005-2006. Le nombre de plaintes régiées par le
groupe de révision de la charge de travail durant cette période a été respectivement de 149, 84
et 48. Le nombre de plaintes renvoyées 4 un arbitre de la charge de travail a été
respectivement de 22, 13 et 18.

Nous avons tiré deux conclusions positives de ces données. Premiérement, le nombre
total de plaintes ne semble pas excessif. Etant donné les milliers de FCT créés pendant cette
période, nous n’aurions pas été surpris de trouver un plus grand nombre de différends.
Deuxiemement, le systéme semble trés bien fonctionner pour régler les différends,
particuliérement a I"étape du groupe de révision de la charge de travail. Nous ne formulons



aucune recommandation concernant les mécanismes de réglement des différends de la
convention collective, sauf de préconiser qu’ils soient utilisés pour régler les différends pouvant
découler de I'adoption de nos autres recommandations. Nous notons plus précisément que si
nos recommandations portant sur la souplesse sont acceptées, il s’ensuit que le syndicat aurait
qualité pour étre entendu devant I'arbitre de la charge de travail.

vii) Normes et relations professionnelles

5i 'on en juge d’aprés 'augmentation des diplémes d’études appliquées, des
partenariats entre colléges et universités et des programmes conjoints, il est clair que les
colléges de I'Ontario prennent de I'ampleur et se développent 3 titre d’établissements
d’enseignement supérieur complexes.

Par conséquent, nous recommandons que les parties prennent en considération des
mécanismes qui renforceront la collégialité, le perfectionnement professionnel et la liberté
de I'enseignement.

La collégialité, la liberté de I'enseignement et le perfectionnement professionnel sont
d'importants objectifs dans tout systéme collégial, et nous nous sommes efforcés de tenir
compte de ces objectifs dans certaines de nos autres recommandations.
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Appendix A
Workload Taskforce Members

MARCUS HARVEY, BA (Western), MA {Queens), PhD (Florida) is a professional officer with the Canadian
Association of University Teachers. He is currently overseeing CAUT’s national study of faculty workload.
Harvey served as a Vice President in the United Faculty of Florida, a higher education UniServ of the
National Education Association. Later he moved to Berkeley, California, were he managed the west coast
office of the American Association of University Professors. In that capacity, Harvey also served as
Executive Director of the Berkeley Faculty Association, Managing Director of the Council of University of
California Faculty Associations, and as the AAUP's liaison to the Academic Senate for California
Community Colleges. Harvey staffed the AAUP's standing committee on Community Colleges on which
he continues to serve in an advisory capacity. Harvey dissertation in nineteenth-century American
history examined the cultural significance of old age in the southern United States.

MORRIS UREMOVICH: Eng. Tech. Dipl.(Lakehead), B. Eng.(Lakehead), MBA {Athabasca), P. Eng is the
Associate Director, Academic with the College Compensation and Appointments Council. From a private
sector career in engineering, he moved to education where he has had an extensive 28 yr. background
In Ontario, serving as a teacher at the post-secondary, college, and university levels. Morris has worked
at two community colleges undertaking successive responsibilities as a Teacher, Chair, Dean, and
Executive Dean. During his tenure, he has served on a number of national, provincial and iocal
committees related to education. He has engaged in local and provincial union/management
committees and served as a member of the most recent provincial bargaining team.

WESLEY RAYNER: BA (Western), LLB {Western), LLM {Yale), called to the Ontario Bar in 1966. He is
currently a labour and commercial arbitrator and mediator and has acted in that capacity part or full
time since 1970. He was a profaessor of law at Western’s law school from 1968 to 1996 and served as
Dean of the school from 1985 to 1950. He is the author of several books on topics that include property
law, company law, mortgages and collective bargaining. His latest book, Canadian Collective Bargaining
Law was published by Lexis Nexus in 2007. He was the first Chairman of OMVAP {Ontario Motor Vehicle
Arbitration Plan). He has been a member of various professional societies including the Law Society of

Upper Canada, the Ontario Arbitration Association, the Chartered institute of Arbitrators (UK) and the
National Academy of Arbitrators {US).
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Appendix B

Workload Taskforce Mandate — March 31, 2004
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Annexe C
Mandat du Groupe de travail sur la charge de travail — Le 28 juin 2006

Protocole d’entente sur les Projets pilotes — Le 28 juin 2006



Le Syndicat des employées et Le Conseil de la rémunération et

employés de la fonction des nominations dans les colléges
publique de I'Ontario 2, rue Carlton, bureau 1102
100, chemin Lesmill Toronto (Ontario)
North York (Ontario) M5B 1J3
M3B 3P8
Le 28 juin 2006

Obist : Groupe de travail sur la charge de travail

Les parties mettront sur pied dés que possible un groupe de travail sur la charge de travail. Chacune des parties
nommera un membre. Siles parties ne parviennentpas  s'enfendre sur la présidence, William Kaplan choisira
la présidence selon la procédure du choix de la demiére offre. Le groupe de fravail devra teminer ses travaux
au plus tard le 1* décembre 2008. Le groupe de fravail examinera les questions suivantes concernant
Fattribution des tAches aux professeures et professeurs  temps plein en vertu de l'article 11 et en discutera

+ temps consacré la préparation, I'évaluation et feedback, et fonctions complémentaires

« impact de l'apprentissage électronique et d'autres modes alternatifs d'instruction

*  impact de leffectif des classes

+  impact du nombre total d'étudiantes et d’étudiants

+  développement de curriculum

«  perfectionnement professionnel

«  établissement du calendrier des heures de contact d’enseignement

+  attribution équitable de la charge de travail aux professeures et professeurs  temps plein

* impact du recours au personnel enseignant qui n'est pas  temps plein sur la charge de travail des
professeures et professeurs  temps plein

+ impact des grades d'études appliquées

« ententes relatives  1a charge de travail

+  formulaire de la charge de travail

+  projets pilotes

et foute autre question que le groupe de travail juge pertinente.

L. Casselman, présidente D. Sinclair, directeur général
Syndicat des employées et employés Conseil de la rémunération et des
de la fonction publique de I'Ontario nominations dans les colleges
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Le Syndicat des employées et Le Conseil de la rémunération et

employés de la fonction des nominations dans les colléges
publique de I'Ontario 2, rue Carlton, bureau 1102
100, chemin Lesmil Toronto (Ontario)
North York (Ontaric) M5B 143
M3B 3P8
Le 28 juin 2006

Obijet : Projets pilotes sur la charge de travail

Afin d'étudier les formules de rechange pour 'affectation de la charge de travail du personnel enseignant, les
parties conviennent de permetre la mise en ceuvre de projets pilotes sur la charge de travail.

L'objectif de chaque projet pilote est de déteminer sile modéle examiné :

1.

2.

améliore ou diminue la qualité de 'appreniissage pour les éiudiantes et les étudiants;
apporte des améliorations pour 'enseignement et I'apprentissage;

permet de réduire f'effectif du personnel temps partiel et de faire un meilleur usage des enseignantes et
enseignants temps plein;

assure une réparfition plus équitable du travail entre les enseignantes et enseignants participants:
pourrait s'appliquer  d'autres départements/programmes/colléges;
mene une plus grande satisfaction I'égard de I'affectation de la charge de travail que le modéle actuel;

serait un processus efficace d'affectation de la charge de travail.

Les principes clés suivants s'appliqueront  chaque projet pilote

1.

2.

4,

La participation sera facultative.

Pour qu'un projet pilote soit mis en ceuvre dans un département/programme, au moins les deux tiers (2/3)
du personnel enseignant temps plein ayant complété la période d'essai du département/ programme et
le ou la gestionnaire du département/programme doivent &tre d'accord sur sa mise en ceuvre et accepter

d'y participer. L'enseignante ou 'enseignant qui accepte de participer au projet pilote doit continuer de le
faire jusqu’ la fin du projet.

Les membres du personnel enseignant qui ont choisi de ne pas participer  un projet pilote, y compris les
enseignantes et enseignants ceuvrant dans des départements/programmes qui ménent des projets pilotes

et ayant choisi de ne pas participer ces projets, seront assujettis aux dispositions normales de ['article 11
pour I'affectation de leur charge de travail.

Les résultats de chaque projet pilote seront évalués et feron Fobjet d'un rapport.
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9.

La parficipation & la recherche liée & un projet pilote fera 'objet d'une reconnaissance financiére. Les
ressources financiéres des projets pilotes seront maintenues et réparties par le Conseil.

Les projets pilotes devraient étre mis en ceuvre dans des colléges de diverses tailles et dans différenis
départements/programmes.

Chaque coliége précise au comité directeur les projets pilotes qui sont mis en ceuvre dans ce collége.

Un collége ne peut, 2 aucun moment, avoir plus de 10 % de son personnel enseignant & temps plein ou 20
enseignantes etenseighants a temps plein, selon le nombre le plus élevé, prenant part & des projets pilotes.

La participation sera réservée aux enseignantes et enseignants qui ont terminé leur période d'essai.

Chaque projet pilote sera mis en ceuvre de la maniere suivante :

1.

Pour étre admissible, un projet pilote doit étre mené pendant au moins 28 semaines. Sile modéle de
département/programme est utilisé, le projet pilote doit couvrir la totalité de 'année scolaire ou une période
de douze mois. Aucun projet pilote ne peut durer plus de douze mois.

Les conditions de chaque projet pilote seront documentées afin que les objectifs puissent &tre évalués de
fagon appropriée. La documentation relative au projet pilote sera fournie au comité directeur des projets
pilotes et une copie sera remise & la section locale.

Chague projet pilote fera ['objet de rapports d’évaluation etiou de sondages permmeitant d'en évaluer
l'efficaciie pour atteindre les objectifs présentés ala page 113. Le oula gestionnaire et chaque enseignante
ou enseignant prenant part a un projet pilote participeront aux rapports d'évaluation et/ou sondages. Ces
rapports et/ou sondages évaluent également les améliorations etfou modifications possibles du modéle.

Rémunération ;

1.

Chaque enseignante ou enseignant & temps plein qui participe & un projet pilote touche une allocation de
recherche de 1 000 § lorsque le projet pilote est terminé.

Comité directeur :

Les parties conviennent de former un comité directeur des projets pilotes qui comprend deux personnes
nommees par le SEFPO et deux personnes nommées par le Conseil. Les membres du comité directeur ont les
responsabilités suivantes :

1.

2.

recueillir, auprés des colléges, la documentation liée aux conditions de chaque projet pilote;
demander, au besoin, des précisions sur une telle documentation;

évaluer les propositions de rechange pour le projet pilote afin d'en déterminer la validité et la viabilité par
rapport aux objectifs, principes et exigences de mise en ceuvre, et de déterminer si le projet peut &tre mis
en ceuvre;
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4, sile comité directeur ne réussit pas a en arriver & une entente pour décider de mettre en ceuvre un projet
pilote de rechange, un arbitre indépendant prendra la décision et celle-ciliera les parties. L'arbitre est choisi
au tirage au sort a partir de la liste des arbitres prévue & l'article 32;

B. s'assurer gue le nombre des enseignantes et enseignants & temps plein d'un collége qui participent a des
projets pilotes ne dépasse pas 10 % du personnelenseignant du collége ou 20 enseignantes et enseignants
a temps plein, selon le nombre le plus élevé, et que tous les projets pilotes sont conformes aux principes
et aux exigences de mise en ceuvre établis dans le présent protocole d'entente;

6. choisir une firme de recherche indépendante pour élaborer des instruments d'évaluation et de sondage
appropriés et présenter un rapport sur les résultats du projet pilote aux parties;

7. sile comité directeur ne réussit pas a en arriver a une entente sur une la firme de recherche indépendante
dans les quatre mois suivant la signature de la convention collective, chaque partie précisera Ia firme de
recherche qu'elle préfére et un arbifre indépendant procédera a la sélection qui liera les parties. L'arbitre
est choisi par tirage au sort a partir de la liste des arbitres prévue a l'article 32;

8. recevoir les rapports des enseignantes et enseignants et des gestionnaires qui participent aux projets
pilotes;

9. autoriser l'affectation de fonds a Ia firme de recherche indépendante;

10. autoriser l'affectation de fonds aux enseignantes et enseignants (départements/programmes) lorsque le
projet pilote est terminé, ce qui comprendra la participation a la recherche nécessaire.

Le Conseil paiera tous les frais liés 2 la sélection et au travail de |a firme de recherche indépendante. Le collége
se voit rembourser pour le temps consacré par les représentantes et représentants de la partie syndicale au
groupe de travail en conformité avec ie paragraphe 8.02.

AUTRES ENTENTES SUR LA CHARGE DE TRAVAIL
1. Modéle de département/programme

Au lieu des ententes sur la charge de fravail précisées aux articles 11.01 B 1, 11.1 C,11.01 D12 11.01F,
11.01G2,11.011,11.01J, 11.02 A1 (a), 11.02 A2,11.02A 3,11.02 A 4, 11.02 A 5 et 11.08, les enseignantes

et enseignants a temps plein et leurs gestionnaires participants conviennent de mettre en ceuvre un modéle de
département/programme.

Le ou la gestionnaire du département/programme précise les activités d'enseignement, les activités
administratives et autres activités non liées & I'enseignement qui doivent étre effectuees par le département ou
pour le programme pendant I'année scolaire ainsi que le personnel enseignant et les autres ressources
disponibles pour effectuer ces activiiés. Les enseignantes et enseignants a temps plein d'un
département/programme conviendront de l'affectation de la charge de travail appropriée pour chaque
enseignante ou enseignant a temps plein participant au projet pilote pour'année scolaire. La méthode d’entente

visant les enseignantes et enseignants participants sera déterminée par le groupe (c.-a.-d., consensus, majorité
ou autre méthode).
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En déterminant |'affectation de la charge de travail, le département/programme tient compte de la liste non
restrictive suivante des facteurs a considérer :

» nombre d’éludiantes et d'étudiants par groupe d'enseignement

« nature des cours

* nombre de cours différents

«  compétences du personnel enseignant disponible

*  exigences relatives a la correction

+  besoin et disponibilité de soutien & 'enseignement

« autres activités d'enseignement, activités administratives et autres responsabilités non liees a
I'enseignement

+  aide aux étudiantes et étudiants en dehors de la classe

+  déterminer si I'enseignante ou I'enseighant donne le cours pour la premiére fois

+  variations ou modifications au curriculum

+ besoins spécifiques des étudiantes et étudiants au niveau de l'enseignement

+  perfectionnement professionnel

Avec 'accord du ou de la gestionnaire, f'affectation de la charge de travail du département/programme sera
effectuée en conformité avec les décisions des enseignantes et enseignants participants.

Chaque affectation du personnel enseignant pour ['année scolaire sera documentée.
La documentation du projet pilote sera fournie au comité directeur des projets pilotes et a la section locale.

Si, aprés avoir recu l'affectation de sa charge de travail, une personne qui enseigne & temps plein n'est pas
d'accord avec celle-ci, elle doit indiquer par écrit la nafure de son désaccord et soumettre le texte & sa
superviseure ou son superviseur qui convoque une réunion du département/programme pour examiner les
questions soulevées.

Silissue de la réunion ne satisfait pas I'enseignante ou I'enseignant et si cette personne désire que la charge
de travail soit réexaminée par le Groupe de révision de la charge de travail, elle doit I'indiquer par écrit dans les
trois jours ouvrables suivant la réunion du département/programme. A défaut d’une telle indication, cette
personne sera considérée comme étant d’accord avec ia charge de travail.

Un calendrier indiquant I'horaire et le lieu établis pour I'affectation de la charge de travail sera présenté sur un
formulaire d’horaire fourni par le collége, et une copie sera remise a I'enseignante ou a l'enseignant pas moins
de deux semaines avant le début de la période couverte par le calendrier.

En cas de différend découlant de finterprétation, de 'application, de 'administration ou de |a violation présumée
des dispositions des paragraphes 11.01 ou 11.02 qui 'appliquent ou si des questions concernant I'affectation
de la charge de travail de 'enseignante ou de 'enseignant demeurent non réglées, les dispositions de larticle
11.02 A 6 (a) a l'article 11.02 G s'appliqueront.

2. Modéle simplifie
Au lieu des dispositions relatives aux ententes sur la charge de fravail précisées aux articles 11.01 B 1,
11.01D1a11.01F, 11.01 G2, 11.011,11.01 J,11.01 K3, 11.01 K4 (i), 11.02A 1 (a), 11.02A 2, 11.02 A 3,

11.02A4,11.02 A5, et 11.08, les enseignantes et enseignants & temps plein participants d'un département ou
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programme au sein d’un colldgge peuvent s'entendre avec leur gestionnaire afin de frouver une moyenne
n'excédant pas 16 heures de contact d’enseignement par semaine, sur une période maximale de 36 semaines
pour toute année scolaire.

L’enseignante ou I'enseignant participant a fa responsabilité de s'assurer que la préparation, I'évaluation, la
rétroaction et d'autres fonctions complémentaires appropriées liées  ces heures de contact d'enseignement
sont effectuées.

Les heures de contact d’enseignement d'une enseignante ou d’'un enseignant ne dépasseront pas 576 heures
par année scolaire. La rémunération pour les heures excédant ce maximum sera payée par le coilege
l'enseignante ou  I'enseignant selon 0,1 % du salaire annuel habituel de I'enseignante ou de I'enseignant par
heure de contact d’enseignement dépassant le maximum.

Le oula gestionnaire et chague enseignante ou enseignant participant s'entendent sur lafagon dont les périodes
autres que les périodes d'enseignement pendant fannée scolaire seront ufilisées et documentent I'accord.

Aucun FCT ne sera fourni mais I'affectation sera consignée et communiquée la section locale et la
documentation du projet sera fournie au comité directeur des projets pilotes.

Si, aprés avoir regu 'affectation de sa charge de travail, une personne enseignant temps plein et participant
au projet n'est pas d'accord avec I'affectation de sa charge de fravail et désire soumettre le cas au Groupe de
révision de la charge de travail, elle doit 'indiquer par écrit dans les frois jours suivant la date de réception de
Paffectation. A défaut d’une telle indication, on considérera que 'enseignante ou l'enseignant est d'accord avec
la charge de travail.

Un calendrier indiquant I'horaire et le lieu établis pour 'affectation de la charge de travail sera présenté sur un
formulaire d’horaire qui sera fourni par le collége, et une copie seraremise [enseignante ou I'enseignantpas
moins de deux semaines avant le début de la période couverte par le calendrier.

En cas de différend découtant de ['interprétation, de I'application, de fadministration ou de la violation présumée
des dispositions des paragraphes 11.01 ou 11.02 qui s'appliquent ou si des questions concernant l'affectation
de la charge de travail de |'enseignante ou de 'enseignant demeurent non réglées, les dispositions de |'article
11.02A 6 (a) larticle 11.02 G s’appliqueront.

3. MODELES DE REGHANGE

Le ou la gestionnaire du département/programme et les enseignantes et enseignants de ce
département/programme peuvent s'entendre pour mettre en ceuvre un autre modéle de projet pilote. Les
conditions du modéle de rechange seront documentées de fagon appropriée.

Avant leur mise en ceuvre, les propositions visant les modéles de rechange doivent étre approuvées par le
comité directeur des projets pilotes.

L. Casselman, présidente D. Sinclair, directeur géneral
Syndicat des employées et employes Conseil de la rémunération et des
de la fonction publigue de I'Ontario nominations dans les colléges
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summary

Preparation

The majority of college teachers agree that teachers should arrive to class prepared and feel comfortable
teaching their assigned courses.

In general, college teachers mentioned preparing for the course they are assigned to teach in terms of (lab
material, hand outs, research the topic) is the most important thing they do to prepare for class.

While preparing for class affects college teachers’ time for preparing for class, familiarity with content/material
and marking were mentioned by many college teachers as affecting their time needed to prepare for their
classes.

Evaluation

» The majority of college teachers agree students receive sufficient attention with regards to their assessment.
With that being said, length and complexity of assignment was a key factor affecting the time that college
teachers spend on evaluation.

Ccomplementary Functions

» The majority of college teachers hold office hours. On average, college teachers hold ten hours of office hours
weekly. Seeing and helping students is seen as the most important activity that college teachers engage in
during their regular office hours.

Most college teachers assist students academically outside of their regular teaching and office hours. On
average, college teachers spend an additional five hours assisting students academically outside of their regular
teaching and office hours.

Class dynamic/students ability and the complexity of course material are seen as key factors affecting the
amount of time college teachers spend assisting students outside of class. The majority of college teachers
mentioned that both these factors strongly increase the amount of time they allocate for out — of- class
assistance.

The majority of college teachers say if they had access to clerical/ administrative assistance, they could allocate
at least one hour to administrative staff usage. Documentation and scheduling were mentioned by college
teachers as the most time consuming tasks that they could delegate.

Toronto Edmonton Calgary Montreal Philadelphia New York



summary

Professional Issues
4

The majority of college teachers spent at least one day on professional development last year. However, many

college teachers felt that funding to cover costs associated with the proposed activity constrained their choices
for professional development.

Other Time Factors
>

If college teachers had an extra hour a week, over a third would spend that extra hour preparing for classes. On

the flip side, if college teachers lost an hour a week many college teachers would reduce their administrative
tasks to keep up with their current obligations.

Workload Dispute Resolution Mechanisms

L » The majority of college teachers are aware of the functions of both the Workload Monitoring Group (WMG) and
e er the Workload Resolution Arbitrator (WRA).

MARKETING

Only a third of college teachers said they had a workload assignment dispute. The majority of cases were
resolved early and did not go to WMG or WRA.

In general, college teachers were satisfied with the process and the outcome of the mechanisms.
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Methodology

Interviewing

» The Workload Taskforce for Ontario Colleges commissioned Leger Marketing to conduct a
research study with faculty to examine workload within the Ontario Colleges of Applied Arts
and Technology. Leger Marketing conducted this study via online surveys. Data was collected
between November 14 and December 10, 2008.

Respondent Qualification

» A random selection was achieved by inviting teaching faculty from colleges across Ontario to
complete the survey. All were qualified as being a faculty member working at one of
Ontario’s Colleges.

Lecer

MAREING » A total of 846 interviews were completed with teachers. The margin of error for a sample of
this size is +/- 3.4%, 19 times out of 20.

Quality Control

» Leger Marketing’s experience and expertise in public opinion and market research extend to
the quality and standards of every research project. Detailed verification and validation
procedures at each stage of the process ensure data accuracy.
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Ontario college teaching subject areas

Technology
Health Science

Business

Lecer

MARKETING
Applied Arts

Human Services
Hospitality and Tourism

Apprenticeship

Q1.What is your primary Subject Area? n=846
Toronto Edmonton Calgary Montreal Philadelphia New York




The majority of Ontario college teachers have been teaching
for anumber of years

» Health Science (33%) and Human Services (31%) are the most likely to have been teaching at the college level for 1to 5
years.

» The average score of teaching years among college teachers is approximately 13 years.
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Under a year 6-10 years 11-20 years Over 20 years
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The majority of Ontario college teachers’ agree they are
gualified and suited to teach their courses

» The majority of college teachers agree that they are qualified by the teaching methodology demanded from their assigned
courses (92%) and that the courses they have been assigned to teach are suited to their expertise (90%).

» Health Science teachers are the most likely to agree that the students registered in their courses enter with the prerequisite
knowledge and skill to be successful in the course (59%).

I am qualified in the
teaching methodology
demanded by the courses
assigned to me

Le er The courses | have been

MARKETING assigned is suited to my
expertise

The method of teaching is
appropriate for subject |
teach

The curriculum assigned to
me is designed so that the
average student can
master it

The majority of students
assigned in my courses
enter with the prerequisite
knowledge and skills to be
successful

Q4A-E. For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
n=846 (Top 3 box scores of 5-7
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Classroom instruction and lectures are key teaching methods
used by college teachers

» Apprenticeship (76%) and Technology (66%) teachers are the most likely to say they use Lab/Shop as a teaching method to
instruct their first teaching assignment of the week.

» Human Service teachers (21%) are the most likely to use field placement as a method of teaching in their first teaching
assignment, followed by teachers in Health Sciences (11%).

0
65%0 63%

MARKETING
39%0
15%0
' > 6 6
% %0
H B -
- - I I

Traditional Lecture Lab/shop Seminar Online Online Clinical Feld Studio  Group work
classroom delivery in  delivery placement
instruction the for
classroom students
fromyour to their
location locations

Q5.Please indicate which of the following teaching methods you use in your first teaching assignment of the week n=846
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The majority of college teachers had taught their first teaching

assignment of the week before now
One In nine were new to their first teaching assignment

First Time Teaching Major Revisions to First Teaching Assignment

Total Total

. - 0,
Apprenticeship 18% Hospitality and Tourism

Health Sciences
Technology

Business
Human Services

Hospitality and Tourism
Business

I e e r Technology
Apprenticeship

MARKETING
Human Services

Health Sciences
Applied Arts

Taught in the Last Three Years Applied Arts

Total

» Apprenticeship and Health Science teachers (18%, 17%
Business 9696 respectively) are more likely to say they are teaching their
first teaching assignment for the first time, compared to
Health Sciences Human Services (7%) and Applied Arts (5%) teachers.

Human Services » In general, college teachers indicate that there have been
no major revisions to their first teaching assignment of the
Technology week since the last time they taught the course (45%).

Applied Arts » The majority of college teachers have taught their first

teaching assignment of the week in the last three years
Hospitality and Tourism (93%)

Apprenticeship

Q6.1s this the first time you taught this course? n=846 Q7. Has there been any major revisions made to this course since the last
time you taught it? n=746 Q8. Have you taught this course previously within the last three years n=746
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The majority of Ontario college teachers teach 1 - 3 sections
of their first assigned course of the week

» Health Science teachers (55%) are the most likely to say they only teach one section of their first assigned course of the week.
Whereas, those who teach Apprenticeship are the most likely to say they teach three sections of their first assigned course of
the week (30%).

» An average score of four hours are scheduled for section 1 of the first course of the week. The average scores range from 3 to
5 hours overall per section as randomly distributed on the first course assigned in the week for teachers.

» Generally speaking, college teachers have a minimum of 21 students and up to a maximum of 40 currently enrolled in each of
their sections. Given the wide selection of data output from this question, the actual raw findings are extensive and can be
consulted in the data tables.

Number of Sections Currently Teaching Average Hours per Week Scheduled for Each Section of the Course

Le er 1 section

MARKETING

2 sections
3 sections
4 sections
5 sections

6 sections

ore than 6 2%
More than 6

sections

Q9. How many sections of this course are you currently teaching? n=846
Q10. How many hours per week are scheduled for each section of this course? (Means) n=846

Q11. How many students are currently enrolled in each section of this course? n=846
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Half of Ontario college teachers who have taught more than
one year say their course has just been revised

» Most College teachers agree that the first assigned course of the week is either recently revised or still current (84%
combined).

The course was just revised

Lecer
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The course has not been
recently revised, but is still
current

The course has not been
recently revised, and is due
for revision

The course has not been
rercently revised, and is
overdue for revision

Q12. Please indicate which of the following most accurately describes the status of this course with respect to the last major
revision undertaken. n=821
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One third of teachers say that course revisions typically
happen throughout both teaching and non-teaching weeks of
the year

» Business teachers (34%) followed by Applied Arts teachers (30%) are the most likely to say course revision typically
happens during both teaching and non teaching weeks.
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During teaching weeks During non-teaching weeks During both teaching and non Neither, 1 do not engage in
teaching weeks course revisions during the
academic year

Q13. When during the academic year, do you typically engage in course revision? n=821
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College teachers agree that teachers should arrive to class
prepared and feeling comfortable teaching their assigned

Courses

» Human services (78%) and health sciences (72%) teachers are more likely to agree that if they had more time they would
prepare for classes differently than they do now, compared to the rest of college teachers instructing in other disciplines.

» College teachers are least likely to agree that they spend approximately the same amount of time each week preparing for
class during the semester (58%) and probably see a lot of variation throughout their courses.

I arrive to class prepared for the day's lessons

Lecer

MARKETING .
| feel comfortable teaching my courses

My familarity with my course material makes preparing
for class easy

Courses are reviewed and revised by faculty members
to ensure that course materials are current and/ or in-
class methods engaging

If 1 had more time | would prepare for class differently
than I do now

I spend approximately the same amount of time each
week preparing for class during the semester

Q14. For each of the following statements about your program, please indicate whether you agree of disagree with the statement.
n=821 (Top 3 box scores of 5-7
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Top Three Class Preparation Activities:
1. Preparing material, 2. Researching the topic/data,
3. Consulting previous notes/syllabus/ lesson plan

» Important class preparation activities were collected in multiple, open-ended responses. While extensive coding of these
responses differentiated these areas, there is some descriptive overlap in these responses.

» Health sciences (40%), human services teachers (34%) and business teachers (34%) are the most likely to say they review and
update previous material to incorporate in to their latest material as an important part of preparing for class.

Prepare support, lab material, equipment, hand-outs
Prepare, research the topic, collect data

Consult syllabus, previous notes, read lesson

Review and update previous material to incorporate into
latest material

Prepare, review, update PowerPoint, and other
presentation material

Adapt material, methods of delivery to the needs of the
different classes

Review trade professional publications, internet search,
consult other teachers

Prepare assignments, student evaluation
Create, review, follow lesson plan

Determine objectives, learn outcomes

Q15. Please list the three most important things you do in ing for a typical class session. n=821
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Three Factors Affecting Class Preparation Time:
1. Familiarity with content, 2. Preparing the class
3. Marking/evaluations

» Technology teachers (32%) are the most likely to say preparing the class is one factor that affects the time they require for
class preparation compared to the average scores across all disciplines (23%).

» Applied arts teachers are more likely to mention marking/evaluations (32%) as affecting their time to prepare.

Familiarity with content/material

Preparing the class

Le er Marking/other evaluations

MARKETING

Other responsibilities/administrative duties

Meeting students needs

Condition of teaching resources/ equipment and teaching tools
Helping students outside of class time

Getting students invioved

Class size

Changes in technology/changes in industry

016. Please list the three factors that most affect the time you require for class preparation. n=846
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Most teachers consider their evaluation philosophy as a tool
to help each student improve, regardless of his/her relative
performance

» Applied arts teachers are the most likely to say their role in evaluation is to use evaluation as a tool to help each student
individually improve regardless or his/her relative performance compared to the average total score of teachers (65% vs. 49%).

» Technology teachers on the other hand, are the most likely to say their role in evaluation does not reflect either views with
(22%) saying neither.

Lecer

MARKETING

1 to 3 Comparative tool 4- Neither 5 to 7 Tool for helping each individual
student improve

Q17. Where do you place your own evaluation philosophy? n=846

Toronto Edmonton Calgary Montreal Philadelphia New York




The majority of college teachers feel their students receive
sufficient attention regarding their assessments

» Apprenticeship teachers are the most likely to agree that they are satisfied that their evaluation of students corresponds
with their ideals (91%). Additionally, apprenticeship teachers are the most likely to agree that they regularly spend
approximately the same amount of time each week evaluating student work during the semester (58%).

» College teachers are less likely to agree that they spend approximately the same amount of time each week evaluating
student work during the semester (38%).

| feel that, in general, my
students receive
Le er sufficient attention with
MARKETING regards to their
g assessment

I am satisfied that my
evaluation of students
corresponds with my
ideal

I spend approximately
the same amount of time
each week evaluating
student work during the
semester

Q18. For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the
statement. n=846 (Top 3 box scores of 5-7
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Three Factors Affecting Evaluation Time:

1. Length /complexity of assignments, 2. Number of students
3. Available marking time

» Business teachers (58%) are more likely than health sciences (43%) and hospitality and tourism (37%) teachers to say that the
length and complexity of assignments is the main factor effecting the time they spend on evaluating students.

» Whereas, human services teachers (37%) are more likely than technology teachers (24%) to say that available time to prepare/
to mark is one factor that effects the time they spend on evaluating their students.

Length and complexity of assignments/ to prepare to
mark

Number of students/ amount of time able to devote

Le er to each

MARKETING . .
Available time to prepare/ to mark

Students interest/ motivation
Administrative responsibilities

Number of assignments/papers to mark
Time spent with students/feedback
Teaching time/other classes

Quality of work /sloppy or late work submitted

Q19. Name up to three factors that have an effect on the time you spend evaluating your students. n= 846
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The majority of college teachers keep office hours

» Business (94%), hospitality and tourism (91%) and health sciences (88%) teachers are the most likely to keep office hours.

Business

Le er Hospitality and Tourism

MARKETING

Health Sciences
Applied Arts
Human Services
Technology

Apprenticeship

Q20A. Do you keep office hours? n=846
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On average, teachers devote 10 hours weekly to office hours

» Apprenticeship teachers are the most likely to keep the most office hours. On average, apprenticeship teachers devote 14
hours weekly to office hours.

» Only one in ten say they keep 20 or more office hours on a weekly average. The 20 hours weekly or higher responses are
found more often among men teachers (11%) than women teachers (7%).

Mean 9.6 hours

Lecer

MARKETING

11 to 15 16 to 20 Over 20 hours

Q20B. How many office hours do you keep weekly? n=734
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Seeing students is the most important activity that college
teachers engaged in during regular office hours

» Human services (77%) and applied arts (76%) teachers say that seeing students is the most important activity they engage
in during their regular office hours, as opposed to those teaching technology (61%) and apprenticeship (48%) teachers.

» Women teachers report significantly more highly on seeing/helping/interacting with students (71%) than men (63%)

» Human services teachers are the most likely to say that administrative meetings are part of the important activities they
engage in during their regular office hours (29%).

Seeing students/helping students

Le e r Preparing activities/preparing class

MARKETING
Marking/grading

Assisting with course material

Administrative meetings/meeting with colleagues
Academic advising

Answering emails

Administrative work/ paperwork

Q21. Please list the three most important activities in which you engage during your regular office hours. n= 734
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The majority of college teachers assist students outside their
regular office hours

» Applied arts (98%), hospitality and tourism (97%) and technology teachers are the most likely to say they assist students
academically outside of their regular office/ teaching hours.

Applied Arts

Le er Hospitality and Tourism

MARKETING

Technology
Business

Human Services
Apprenticeship

Health Sciences

Q22A. Do you assist students academically outside of your regular office hours and/or in-class teaching hours? n=846
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Teachers spend on average five hours weekly assisting
students academically outside of their office hours

» Two thirds of College teachers spend between one to five hours weekly (67%) advising students academically outside of
their office/teaching hours. Only one in twenty will spend more than 10 hours weekly (6%), with applied arts teachers (11%)
being most likely to report 10+ hours per week.

Mean 4.9 hours

Lecer
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2 hours 3 hours 4 hours 5 hours 6 to 10 hours More than 10
hours

Q22B. If yes, how much time do you typically spend each week on such activities? n=805
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Two in five college teachers spend the same amount of time
each week to assist students outside their regular office hours

» Just over one third of teachers in Apprenticeship programs report the same weekly hours spent with students outside
regular office hours (36%).

Business

Le e r Hospitality and Tourism

MARKETING
Health Sciences

Human Services
Technology
Applied Arts

Apprenticeship

Q23. Do you spend approximately the same amount of time each week assisting students outside of your regular office hours or
in-class teaching hours during the semester? n=805
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Three Factors Affecting Time to Assist Students Out of Class:
1. Class dynamics, 2. Course material complexity,
3. Assignments/tests

Class dynamics/
students ability

Complexity of course
material

Assignments/tests/
papers/exams

Lecer

MARKETING My availability

The time of the year

Due dates for
papers/ assignments

Complexity of
students questions

Administrative
meetings

Class size

» One quarter of college teachers (24%) say class

24% dynamics/ student ability was one factor affecting the

23%

amount of time they spend assisting students outside of
class. Of those that said class dynamic/ student ability
was a factor, 80% of college teachers mentioned that it
strongly increased the amount of time they had to
allocate to out-of-class assistance.

» Human services teachers are the most likely to say
class dynamic/ student ability is a key factor effecting the
amount of time they spend assisting students out side of
class (37%).

» Additionally of those that said complexity of course
material and assignments/ tests as factors effecting the
mount of time they spend with students outside class
(17%), 73% of those teachers agree that complexity of
course material increased the amount of time they
allocated tor out-of- class assistance; and 84% agree that
assignments/tests increased the amount of time they can
spend with students outside the classroom.

Q24. List up to three factors that have an effect on the amount of time that you spend assisting students out of class? n=805
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Three Factors Affecting Time Allocated for Out- of- Class
Assistance: 1. Due dates, 2. Time of the year,
3. Assignments/tests

Due dates for
papers/ assignments

The time of the year

Assignments/tests/
papers/exams

Lecer

MARKETING Class dynamics/
students ability

Complexity of course
material

Complexity of
students questions

Class size

My availability

Administrative
meetings

88%

» Class dynamic/ students ability, course
material complexity and assighments/ tests were
seen as the top three factors affecting the
amount of time teachers spend with student.
Whereas, due dates, time of the year and
assignments/ tests are the top three factors
affecting time teachers allocate for out- of- class
assistance.

» While only 14% of college managers say due
dates for papers/assignments affect college
teachers time to assist students out-of- class,
the majority of college managers say it is the
number one factor affecting the amount of time
college teachers allocate for out-of-class
assistance (88%).

» Additionally, few college managers say the
time of year affects the amount of time teachers
spend with students 15%, however, the majority
of college managers say it is one of the main
factors affecting the amount of time teachers
allocate for out-of-class assistance (86%).

Q25. How does each factor that you have identified affect the amount of time you allocate for out-of-class assistance. n= 805 (Top

3 box scores 5-7
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Most college teachers say they can allocate at least one hour
or more to support staff on work related tasks if they had
access to this assistance

» College teachers say they could allocate an average of four hours of work related tasks to administrative staff that otherwise
they would have to do themselves.

» One quarter of College teachers (27%) feel they would not hand off any hours on work-related tasks to clerical support at all.
This was highest among business teachers, who reported that zero hours would be given to such support (36%) along with
apprenticeship teachers (36%).

63% can allocate at
least one hour

Lecer

MARKETING A

12%

10%
7% 7% 7%

Zero 1 hour 2 hours 3 hours 4 hours 5 hours 6 to 10 hours More than 10
hours
Q26. If you had access to clerical or administrative support assistance, how many hours each week do you think you could
productively employ such assistance on work-related tasks that you would otherwise have to do yourself? n=846
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Three Most Time Consuming Tasks;
1. Documentation/clerical work, 2. Scheduling/ student
relations/ affairs, 3. Data entry

» Documentation (65%), scheduling (22%), and data entry (15%) were the top three tasks mentioned by college teachers as
being time consuming. The third place was mention was tied along with answering basic questions/ emails/phone calls (15%) .

» Health sciences teachers were the highest to report documentation/ clerical/ admin work as something that could be delegated
to clerical assistance (80%).

Documentation/ clerical/ admin work

Scheduling/ student affairs/ relations

Lecer

MARKETING Data entry/ grades/ spreadsheets

Answering basic questions/ emails/ phone

Write / revise format assignments/ course
materials

Marking
Web duties/ web admin/ course outlines
Set up equipment/ labs/ tests/ AV

Distribute/ collect tests/ assignments

Q27. Please list the three most time-consuming tasks that you would delegate to that assistance? n=620
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Time Spent on Time Consuming Tasks

» Given the multiple activities mentioned, the first response from all was used to take an average score of hours spent per
week on that most time consuming activity.

» In general, college teachers spend anywhere from one hour a week to more than 10 hours a week working on time
consuming tasks, with a mean score of five hours weekly.

Hours per Week Spend on First Time Consuming Task

Lecer

MARKETING Mean 4.9 hours

1 hour 2 hours 3 hours 4 hours 5 hours 6 to 10 hours More than 10
hours
Q28. How many hours/week would you typically spend on the first of these activities. n= 620
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One quarter of college teachers spend 10 + hours mentoring
junior colleagues and part time faculty per semester (26%)

» On average, college teachers spend five hours per semester mentoring junior colleagues and part time faculty.

» Health sciences teachers (33%) are more likely than college teachers overall to spend more than ten hours per semester
mentoring junior colleagues and part time faculty.

Mean 4.7 hours

Lecer

MARKETING

2 hours 3 hours 4 hours 5 hours 6 to 10 hours More than 10
hours

Q29. How many hours do you spend mentoring junior colleagues and/or part time faculty in a typical semester? n=846
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The majority of teachers say they do not receive direct or
Indirect support for courses they have been assigned

» Business (83%) and human services (80%) teachers are the most likely to say they do not currently receive any direct
support for the courses they are currently assigned to. On the other hand, apprenticeship (36%) and technology (33%)
teachers are the highest to report that they do receive direct support for the courses they have been assigned.

Lecer

MARKETING

1 to 3 No Support 4 Neither 5 to 7 Strong Support

B Direct Support (lab technicians, marking assistants) E Indirect Support (Clerical, IT) |

Q30A-B. Please rate the support you receive directly (lab technicians, marking assistants, etc.
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One quarter of college teachers spent about 6 to 10 days on
professional development activities last year

» One in 10 College teachers did not spend any time on professional development activities last year (11%).

» Apprenticeship teachers are the most likely to say they had not spent any time on professional development activities last
year, followed by technology teachers (27%, 16% respectively).

» Hospitality and tourism (37%) and health sciences teachers (30%) are more likely to have spent 6 to 10 days on professional
development last year than college teachers in general.

Lecer

MARKETING
13%

9%
8%
6%0
§ I

1 day 2 days 3 days 4 days 5 days 6 to 10 11 to 15 16 to 20 More than
days days days 20 days

Q31. How many days did you spend on professional development activities last year? n=846
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The majority of college teachers say they plan annually for
their Professional Development

» Business (69%) and health sciences teachers (67%) are more likely to agree they plan for their annual professional
development than college teachers overall.

» Human services (63%) and business (61%) teachers are highest to agree that they discuss their professional development
with their chair/dean/director.

I plan for my annual
professional

Le er development

MARKETING

I discuss my
professional
development with my
chair/dean/director

I consider last year's
professional
development

activities to have
been satisfactory

Q32A-C. For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the
statement. n=846 (Top 3 box scores 5-7
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Funding costs is the leading constraint of professional
development activities according to college teachers

» Human services (77%) along with hospitality and tourism teachers (77%) were significantly more likely to report that their
choices for professional development activities were constrained as a result of funding to cover costs associated with the
proposed activity, compared to college teachers in general (68%).

Funding to cover costs associated with the
proposed activity

Le er Institutional time available to participate in

MARKETING L
S the proposed activity

Personal time available to participate in the
proposed activity

Institutional permission to participate in the
proposed activity

Eligibility to participate in the proposed
activity

Not constrained

Q33. In selection professional development activities, have you felt that your choices were constrained by any of the following.
n=3846
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Two thirds of College teachers say that training is
the most useful professional development activity (62%)

» Business teachers are the most likely to say course related work/ research/ planning/ networking would be the most
useful professional development activity in their field they can undertake (33%).

Training/ taking classes/ seminars

Le e r Conferences

MARKETING
Course related work/ research/
planning/ networking

Field work
Publishing papers

More free time

Consulting [ 2%

Q34. List three most useful professional development activities relevant to your field that you might undertake. n=846
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Nearly all College teachers agree they should be engaged in
the process of curricular development (94%)

» Applied arts teachers (99%) are nearly unanimous to agree that faculty members should be engaged in the process of
curricular development.

» Additionally, applied arts teachers (95%) agree that they have been personally engaged in developing the course they
currently teach at the college.

Faculty members should
be engaged in the
process of curricular
development
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I have been personally

engaged in developing

the courses | currently
teach at the college

I am satisfied with my
professional
development while an
employee of the college

Q35. For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree. n=846

(Top 3 box scores of 5-7)
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One extra hour weekly =More prep time for courses
One lost hour weekly = Less time for admin tasks

» Preparation for courses (37%), assisting or advising students outside of class (23%), and professional development (21%) are
the top three things college teacher would do if they had an extra hour each week.

» Applied arts teachers are the most likely to say if they had an extra hour a week they would do student evaluation compared to
college teachers in general (21% vs. 12%).

» Technology teachers (55%) would likely reduce administrative tasks in order to meet their obligations, whereas, business
teachers (41%) would reduce their professional development.

Lost an Hour
Had an Extra Hour

Administrative

Preparation for
tasks

courses

Assisting or Professional
advising student development
outside of class

Assisting or

Professional advising . 8%
students outside
development

of class

Student Preparation for I30/0

. courses
evaluation

Student

Administrative . 3%
evaluation
tasks

Q36. If you had an extra hour each week, but could only allocate it to one (and only one) component of your work, how would you spend it? n=846

Q37. If you lost an hour each week, but still had to meet all you current obligations, which one (and only one) of the following activities could you
reduce with the least adverse impact? n=846
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Two thirds of College teachers do not teach distance
education.

One in five DE teachers need more time to prepare, manage and
evaluate than other courses

» On average, college teachers who teach a distance education say five
additional hours are required to prepare and run the course.

» Half of applied arts teachers say that three additional hours are required
(47%) to handle a distance education course.

» In general, few college teachers said that distance education courses
required less time than their in-class courses, which was reported at an
average score of about 2 hours less

No difference

Not applicable

Q38. In your estimation, do the distance education courses that you teach (if any) require more or less total time to prepare,
manage and evaluate than your other courses? n=846

Q39A. For a typical week, how much More time does a distance education course require? n=168 (small base size)

Q39B. For a typical week, how much Less time does a distance education course require? n=9 (small base size)
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If the Internet disappeared, half of College teachers expect the
time required to teach regular course would increase

» College teachers teaching in Health Sciences are the most likely to say that the total number of hours required to teach their
regular courses would increase (63%) if the Internet were to disappear.

» Applied Arts (26%) and Business teachers (26%) are more to say they would require less time to teach their regular courses.

Increase

Lecer

MARKETING

Decrease

Q40. If the internet were to disappear, would you expect the amount of total time required to teach your regular courses to
increase or decrease? n=846
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Largest class = 45 students average size
Optimal for largest class = 31 students would be preferred

» In general, Apprenticeship programs have less students in their largest classes compared to other disciplines. College
teachers teaching Apprenticeship programs say their largest class has between 11-20 students enrolled (27%).

» Health Science (29%) and Human Services (28%) have 50 or more students enrolled in their largest class.

» College teachers in Business (33%), Health Sciences (25%) and Human Services (21%) are the most likely to consider 31 to
40 students as optimal to be enrolled in their largest class.

Mean Enrolled: 45 students in largest class

Mean Optimal Enrolment : 31 students in largest class

Lecer
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1% 1%

11 to 20 21 to 30 31 to 40 41 to 50 More than 50

W Largest Class ® Optimal Enrollement for Largest Class |

Q41. How many students are currently enrolled in your largest class? n=846

Q42. What would you consider to be the optimal student enrolment for your largest class? n=846
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Smallest class = 24 students average size
Optimal for smallest class = 20 students would be preferred

» Nearly two thirds of Apprenticeship teachers say their smallest class has between 11-20 students enrolled (61%).
» Business teachers (27%) say their smallest class has between 31 to 40 students enrolled.

» Interestingly, Health Sciences teachers consider smaller classes as ideal, with more than one quarter (27%) saying 1 to 10
students would be optimal for their smallest class.

Mean Enrolled: 24 students in smallest class

Lpgr er Mean Optimal Enrolment : 20 students in smallest class

3%
1%

| S

11 to 20 21to 30 31to 40 41 to 50 More than 50

B Smallest Class = Optimal Enrollement for smallest Class

Q43. How many students are currently enrolled in your smallest class? n=846

Q44. What would you consider to be the optimal student enrolment for your smallest class? n=846
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Half of College teachers agree that they are satisfied with the
facilities and equipment used in their courses

» However, a significant number of college teachers do not agree that they have satisfactory facilities and equipment at their
disposal to teach their courses (40%), with one in ten remaining on the fence.

» Applied Arts teachers (19%) are more likely to say they strongly disagree that they do not have satisfactory facilities and
equipment to teach their classes.

Lecer

MARKETING

1 to 3 Disagree 4- Neither agree or disagree/DK 51to 7 Agree

Q45. Please indicate on a scale of one to seven whether you agree or disagree with the following statement. I am satisfied with
the facilities and equipment that | use in my courses? n=846

Toronto Edmonton Calgary Montreal Philadelphia New York




Leer Workload Dispute

Resolution
Mechanisms

Toronto Edmonton Calgary Montreal Philadelphia New York




The majority of college teachers are aware of both the
Workload Monitoring Group (WMG) and the Workload
Resolution Arbitrator (WRA)

» Technology teachers are the most likely to be aware of the WMG and the WRA (74%). On the other hand, Apprenticeship
teachers are least likely to be aware of the WMG and the WRA (49%).

Technology

Lecer Appled Arts
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Human Services
Business

Health Sciences
Hospitality and Tourism

Apprenticeship

Q46. Are you aware of the functions of both the Workload monitoring Group (WMG) and the Workload Resolution Arbitrator
WRA) to resolve workload disputes? n=846
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One third of College teachers have had a workload assignment
dispute (35%)

» Within those who have had a workload assignment issues one third (35%) of college teachers say their dispute went to WMG

and one in ten (14%) went to WRA.

» Business teachers with a workload dispute are the most likely to say their dispute proceeded to WRA (31%) than other
disciplines.

» The majority of college teachers were satisfied with the outcome and process in which their workload dispute was resolved
(68%, 62% respectively). Applied Arts teachers were the most likely to say that they were dissatisfied with the outcome of their
workload dispute (64%).

Number of CO"ege Teachers with Workload DiSpute Workload Assignment Dispute Resolutions

(o)
e e r otal Total 0, 35%
45%

MARKETING
35%

Human Services 38% Technology

52%

Apprenticeship 38% Applied Arts 41% B WMG

o Human = WRA
Technology 36% Services I Resolved earlier

Applied Arts Business

Health
Health Sciences Sciences

Hospitality and
Business Tourism

Apprenticeshi 179
Hospitality and Tourism PP P

(o)
Other [*) 42%
Other 40% 46%

Q47. Have you ever disputed your workload assignment? n=551
Q48. Did your dispute proceed to the WMG,WRA, or was it resolved earlier? n=192 Q49. Were you satisfied with the outcome? n=192

Q50. Were you satisfied with the process? n=192
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Summary

Seniority/ Experience
Most college managers agree their teacher’s skills and expertise are suited to their assigned workload.

Nine out of 10 managers indicate that the teaching methods being used in their departments include lectures (96%b),
traditional classroom instruction (93%b6), and labs/shop (89%b).

Greater flexibility in terms of averaging workload is seen by many college managers as being an improvement to the
workload assignment process. Some also mentioned that they would eliminate or modify the SWF.

Areas of program delivery that would be better served from college managers suggestions of improving the workload
assignment process include more flexibility with introducing alternative deliveries, flexible delivery and apprenticeship.

Evaluation

» According to the college managers, evaluation type and number of students/class size are key factors affecting the
time that teachers require for performing evaluation.

Complementary Functions

Le er » The majority of college managers say their teachers hold office hours. Student follow-up, meetings and academic
MARKETING advising are the top three activities college managers expect their teachers to engage in during their office hours.

The majority of college managers expect their teachers to assist students outside of their regular office and teaching
hours. However, few managers actually make provisions for additional time for teachers to assist students outside of
regular office and teaching hours.

Other Time Factors

» If college managers had one less hour to assign to the teachers they are responsible for, they would cut back or
administrative tasks to college teachers. One extra weekly hour should go towards assisting or advising students
outside of class.

According to college managers, the largest class they are responsible for has 76 students enrolled in it, but feel 69
students is an optimal number for student enroliment. On the flip side, college managers say 14 students are enrolled
in their smallest class they oversee, however they feel 20 students is an optimal number of students to be enrolled in
their smallest class.

Workload Dispute Resolution Mechanisms

» Less than half of college managers said their teachers forwarded a workload dispute to the Workload Monitoring Group
or the Workload Resolution Arbitrator to resolve a dispute. Of those that did, they were satisfied with the workload
resolution process.
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Methodology

Interviewing

» The Workload Taskforce for Ontario Colleges commissioned Leger Marketing to conduct a
research study with college managers to examine workload within the Ontario Colleges of
Applied Arts and Technology. Leger Marketing conducted this study via online surveys. Data
was collected between November 14 and December 10, 2008.

Respondent Qualification

» A random selection was achieved by inviting college managers from college across Ontario to
complete the survey. All were qualified as being a college manager working in one of
Ontario’s Colleges.

Lecer

MAREING » A total of 114 interviews were completed. The margin of error for a sample of this size is +/-
9.2%, 19 times out of 20.

Quality Control

» Leger Marketing’s experience and expertise in public opinion and market research extend to
the quality and standards of every research project. Detailed verification and validation
procedures at each stage of the process ensure data accuracy.
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Ontario College Teaching Subject Areas

Technology

|

Health Sciences

Business
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Apprenticeship

Human Services

Hospitality and Tourism

Q1.What is your primary Subject Area (s) for which you are responsible? n=114
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On average, college managers have been in their position for
nine years

50%b of Ontario academic
managers have been in this
position for at least six
years

Lecer AN

MARKETING

Under a year 1-5 years 6-10 years 11-20 years Over 20 years

ears have you been an academic manager at an Ontario Community College? n=114

Toronto Edmonton Calgary Montreal Philadelphia New York




College managers have spent an average eight years teaching
at the college level

45% of Ontario academic managers have spent less than
five years teaching in one of Ontario’s community colleges

A
[ A

Lecer

MARKETING

Under a year 6-10 years 11-20 years Over 20 years

College? n=114
Toronto Edmonton Calgary Montreal Philadelphia New York




Ontario college managers supervise an average of 50 full time

teachers

69%b of Ontario academic managers supervise 50 or less
teachers

AL

Lecer

MARKETING

11 to 20 21 to 30 31 to 40

Q5. How many full-time teachers do you manage? n=114

Toronto Edmonton

41 to 50

Montreal

More than 50

Philadelphia

New York




Nearly half of Ontario college managers supervise between 1to
5 academic managers

» On average, college managers supervise about four academic managers.

Lecer

MARKETING

11to 15 15to 20 21 to 50

Q6. How many academic managers do you supervise? n=114
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About half of Ontario colleges managers currently assign work
directly to teachers, and almost all say they have assigned
workload to teachers in the past

TOTAL
Technology

Health Sciences

Le er Human Services

MARKETING
Apprenticeship

Business

Applied Arts

Hospitality and
Tourism

Other

B Assign work to teachers directly m Assigned workload to teachers in the past

Q7. Do you assign workload directly to teachers? n=114

Q8. Have you assigned workload to teachers in the past? n=114

Toronto Edmonton Calgary Montreal Philadelphia ~ New York




Almost all of Ontario college managers agree their teacher’s
skills and expertise are suited to their assigned workload

» College managers are less likely to agree that the evaluation factor in workload assignment is jointly agreed to (70%).

The skills and abilities of my teachers are suited to the
workload assigned

The area of expertise of my teachers are suited to their
assigned workload

Le er Teachers have input in the subjects they are assigned
MARKETING

The complementary functions and time allotted for each
assignment are jointly agreed to

Teachers are able to make choices in the subjects they are
assigned

Teachers are provided adequate complementary revisions

I discuss workload assignments with each teachers prior to
assigning workload to him/her

I obtain the agreement of the teacher before assigning
worload

The evaluation factor in workload assignment is jointly
agreed to

Q9-E. For each of the following statements about your department or division, please indicate whether you agree or disagree with
the statement. n=114 (Top 3 box scores of 5-7

Toronto Edmonton Calgary Montreal Philadelphia New York




Top two teaching methods are lectures and classroom
Instruction

» Nine out of 10 managers indicate that the teaching methods being used in their departments include lectures (96%),
traditional classroom instruction (93%), and labs/shop (89%).

» Three out of four say that field placement is also used (76%).
» Half mention online delivery to students locations (54%) or online in the classroom from their own location (51%).

» Just over one third mention clinical methods (37%). Clinical is a teaching method currently used most by managers of
health sciences (89%) and human services (83%).

Lecer

MARKETING

5%

Lecture Traditional Lab/shop Feld Online Seminar Online Clinical Studio Cooperative
classroom placement delivery for delivery in learning
instruction students to the

their classroom
locations from your
location

Q10.Please indicate which of the following teaching methods are being used in your department or division. n=114
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Most College managers agree that the curricula in their
programme (S) are designed for the average student to master
the outcome

» College managers are less likely to agree the workload assignment process permits them to be effective in addressing the
professional development needs of the teachers in their department (s) (35%).

The curricula in my programme(s) are designed so that the
average student can master the outcome

The number of students assigned to each section supports
the pedagogical teaching method used

The majority of students in our programmes/courses enter
with the prerequisite skills and knowledge to be successful

There is sufficient flexibility in the workload assignment
process to address the majority of teaching activities

The workload assignment process alllows me to meet the
teaching needs in my area of responsibility effectively

The workload assignment process permits me to be effective
in addressing the professional development needs of my
teachers

Q11A-G. For each of the following statements about your department or division, please indicate whether you agree or disagree
with the statement. n=114 (Top 3 box scores of 5-7
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Number one improvement to workload assignment would be
greater flexibility in terms of averaging workload

» College managers mentioned various changes to improve the process of assigning workload assignments. Nearly half of
managers would like to see greater flexibility in averaging the workload (over a year, or over two semesters).

» Eliminate/ modify the SWF (13%) and more flexibility/ reviewing evaluation factors (9%) round out the top three changes
suggested by college managers.

Greater flexibility in terms of averaging workload _ 42%

L r Eliminate/ modify the SWF - 13%

MARKETING
More flexibility/review evaluation factors - 9%

Recognition of non-traditional delivery methods - 7%

Adapt workload formulas/processes . 5%

The current workload process does not reflect 4%
alternative delivery methods

More flexibility in assignments '

Q12. Please list up to three changes if any that you would make to improve the workload assignment process. n=114

Toronto Edmonton Calgary Montreal Philadelphia New York




College managers suggest various areas of program delivery
that would be better served if changed

» More flexibility is the number one change college managers think would better serve their department (11%).
» This is followed by flexible delivery/modular learning (7%), and apprenticeship (5%).

» As this open ended question gathered wide ranging responses, only the most mentioned responses appear in the chart
below. Other uncodable responses tallied to 30 per cent of responses not shown, and 40 per cent of managers gave a
DK/Refusal to this question.

More flexibility with
introducing alternate
deliveries

Le e r Hexible delivery

MARKETING

Apprenticeship

Continuing education

Individualized
teaching

Hybrid courses

Q13. Identify up to three area of program delivery that would be better served with your suggested changes. n=114
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Most college managers consider their evaluation philosophy
to be a tool to help each student improve, regardless of his/her

relative performance

» Similar to the results from college teachers (49%), almost half of college managers consider their evaluation philosophy as a
tool to help each student individually improve regardless or his/her relative performance (48%).

Lecer

MARKETING

5 to 7 Tool for helping each individual

1 to 3 Comparative tool 4- Neither
student improve

Q14. Where do you place your own evaluation philosophy? n=114
Toronto Edmonton Calgary Montreal Philadelphia New York




Most college managers feel students in their department
receive sufficient attention regarding their assessment

» Applied arts managers (65%) are more likely than technology (41%) and apprenticeship (32%) managers to agree they are
satisfied that the evaluation of students in their department/division corresponds with their ideal.

I feel that in general
students in my
department or

division receive
Le er sufficient attention
with regards to their

MARKETING
assessment

| feel satisfied that
the evaluation of
students in my
department or
division corresponds
with my ideal

Q15. For each of the following statements, please indicate whether you agree or disagree with the statement in general. n=114

(Top 3 box scores of 5-7)

Toronto Edmonton Calgary Montreal Philadelphia New York




Type of evaluation and the number of students are the top two
factors affecting the time teacher’s require for evaluation

» College managers mentioned many factors that affect the time teachers require for evaluation. Below are the top factors
listed by college managers. The top three factors mentioned by college managers are evaluation type (47%), number of
students (35%) and frequency/number of evaluations (16%).

» As this open ended question gathered wide ranging responses, only the most mentioned responses appear in the chart
below. Other uncodable responses tallied to 51 per cent of responses not shown, and 18 per cent of managers gave a
DK/Refusal to this question.

Evaluation type (exams,
papers)

Number of students/ class

Le er

MARKETING

The frequency/number of
evaluations

The nature of work to be
assessed (theory vs. lab,
project based learning, etc)

The use of many different
evaluation tools

Student's skills

Topics covered (complexity)

016. Name up to three factors that affect the time that teachers require for evaluation

Toronto Edmonton Calgary Montreal Philadelphia New York
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MARKETING Complementary
Functions
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Over two thirds of college managers say that their teachers
keep office hours (70%).

Student follow-up is seen as a key activity college teachers
should do during their office hours (81%)

» Applied arts (77%), health sciences (75%) and human services (73%) managers are the most likely to be thought to keep office
hours, while apprenticeship managers are the least likely thought to keep office hours (58%).

» Student follow-up (81%), meetings (31%) and academic advising (19%) are the top three activities managers expect teachers to
engage during their office hours.

Office Hours Kept by Teachers Activities Managers Expect Teachers to Engage in During
Office Hours

TOTAL
Le e r Student follow-up

MARKETING
Applied Arts
Meetings

Health Sciences
Academic advising

Human Services
Course preparation

Hospitality and

Tourism L . . .
Administrative duties/ curriculum

| -
Technology planning

Online support for students
Business

Apprenticeship Evaluation

Other Research

Q17.Do most of your teachers keep office hours n=114 Q18. Please list up to three activities in which you expect teachers to
engage during regular office hours. n=114

Toronto Edmonton Calgary Montreal Philadelphia New




The majority of college managers expect teachers to assist
students outside of their regular office hours; however, less
than a third provide additional time in teachers’ workload

» Applied arts (90%), apprenticeship (90%) and human services (87%) managers are the most likely to expect their teachers to
assist students academically outside of their regular office hours and in-class teaching hours. However, only (21%) of Applied
arts, (29%) of apprenticeship and (31%) of human services managers actually provide additional time in their teachers’
workload to provide student assistance outside of office hours.

Expect that Teachers are Assisting Students Managers Actual Provision of Additional Time for Teacher's
Academically Outside Regular Office Hours to Assistance Student Outside of Regular Office Hours

TOTAL YES TOTAL YES

Le er Applied Arts Human Services

MARKETING
Apprenticeship Apprenticeship

Human Services Technology

Health Sciences Applied Arts

Hospitality and Hospitality and
Tourism Tourism

Technology Health Sciences
Business Business

Other Other

Q19.1s it your expectation that teachers assist students academically outside of their regular office hours and their in-class teaching hours? n=114

Q20. Do you provide additional time in the teacher’s workload for assistance outside of regular office hour. n=114

Toronto Edmonton Calgary Montreal Philadelphia New




Nearly two thirds of the college managers agree that they
discuss professional development with each teacher who
reports to them (63%)

» Of the three statements, college managers are less likely to agree that teachers in their departments plan for their annual
professional development (40%).

» Applied arts managers are the most likely to agree that their teachers plan for professional development (55%).

I discuss professional
development with each
teacher who reports to

me

Lecer

MARKETING

I consider last year's
professional development
activities to have been
satisfactory for the
teachers in my
department or division

Your teachers plan for
their annual professional
development

Q21. For each of the following statements, please indicate whether you agree or disagree with the statement in general. n=114

(Top 3 box scores of 5-7)
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One quarter of college managers say it takes more time to
teach a distance education courses than other courses

» In general, hospitality & tourism managers and business managers are the most likely to say more time is required to
prepare and manage a distance education course compared to other courses (both 27%).

» The average score for more time is three additional hours on a distance education course.

» Few college managers say that distance education courses take less time than courses in the classroom to prepare and
manage (7%). Of those that did, college managers say gave an average score of 5 hours less to prepare and manage a
distance education course.

College Manager's Estimation of Time it Takes to To Time Required to Prepare for Distance Education Course

Prepare for Distance Education Courses

3 hours B More time
H Less time

4 hours
No difference

Not applicable

6 to 10 hours
25%

Q22.1n your estimation, do the distance education courses that are taught require more or less total time to prepare, manage, and evaluate than
your other courses? n=114

ical week, how much more ;
Toronto Edmonton Calgary Montreal Philadelphia New York




Over half of college managers think that if the Internet
disappeared, the amount of time required to teach regular
courses would remain the same

» Nearly a third of college managers think that the total time required to teach regular courses would increase if the Internet
were to disappear (31%).

» College managers in apprenticeship (42%) and technology (39%) are the most likely to say that the time required to teach
regular courses would increase.

» Applied arts managers are the most likely to say that the total time required to teach regular courses would decrease (16%,)
compared to the average one in ten managers shown below (9%).

Lecer

MARKETING

Increase Decrease No change

Q24. If the internet were to disappear, would you expect the amount of total time required to teach your regular courses to
increase or decrease? n=114
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Largest class = 76 students average size
Optimal for largest class = 69 students would be preferred

» Compared to college teachers, college managers are consider the optimal enrolment for the largest class to be more than
double of what college teachers think is optimal (managers 69 vs. teachers 31).

» Technology managers are the most likely to say their largest class under their responsibility has more than 50 students
(74%).
51%

Le er Mean Enrolled: 76 students in largest class

MARKETING Mean Optimal Enrolment : 69 students in largest class

22%

15%

11 to 20 21 to 30 31 to 40 41 to 50 More than 50

B Largest Class = Optimal Enrollement for Largest Class

Q25. How many students are currently enrolled in your largest class in your area of responsibility? n=114

Q26 What would you consider to be the optimal student enrolment for your largest class in your area of responsibility? n=114

Toronto Edmonton Calgary Montreal Philadelphia New York




Smallest class = 14 students average size
Optimal for smallest class = 20 students would be preferred

» Overall, the average scores from both college managers and teachers indicate that the optimal enrolment of students in
their smallest class on average should be 20 students.

Mean Enrolled: 14 students in smallest class

Le er Mean Optimal Enrolment : 20 students in smallest class
MARKETING

3%
1% °7 1% oo 1% 1%

— E— ]
11 to 20 21to 30 31to 40 41 to 50 More than 50

B Smallest Class = Optimal Enrollement for Smallest Class

Q27. How many students are currently enrolled in your smallest class in your area of responsibility? n=114

Q28. What would you consider to be the optimal student enrolment for your smallest class in your responsibility? n=114

Toronto Edmonton Calgary Montreal Philadelphia New York




One extra hour weekly = More time to assist/advise students
One lost hour weekly = Less time for admin tasks

» Over half of managers faced with taking away one hour weekly from teachers would cut it from administrative tasks (58%).

» Almost half of managers feel that if they gave one more hour weekly to their teachers, it should go towards assisting or
advising students outside of class (48%). Over one in ten would put it towards their teachers time for student evaluation (15% or
for professional development (12%).

» Applied arts teachers are the most likely to say if they had an extra hour a week they would do student evaluation compared to
college teachers in general (21% vs. 12%).

Had one Less Hour Had one More Hour

Normal Assisting or
administrative 5804  advising students 48%
outside of class

tasks

Professional evaluation

development
Professional 129%
. development
Assisting or
advising students
outside of class Course
; 9%
Preparation

Course preparation Administrative
4%
tasks

Student evaluation Preparation for F 3%
courses

Q29. If you had one less hour to assign to your teachers each week, but still had to meet all current obligations, choose one, but only one of the
following activities that you would reduce. n=114

Q30. If you had one more hour to assign your teachers each week but could only allocate it to one component where would you assign it? n=114
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Nearly half of college managers agree they are satisfied with
the facilities and equipment available in their departments

» However, two in five college managers say they are dissatisfied with the facilities and equipment in their departments (42%).

Lecer

MARKETING

Agree Neither agree or disagree Disagree

Q31. Please indicate on a scale of one to seven whether you agree or disagree. | am satisfied with the facilities and equipment
that are available to teachers for the course within my department. n=114
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Leer Workload Dispute

Resolution
Mechanisms
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On ayearly basis, over half of college managers say their
teachers do not submit any workload disputes to the Workload
Monitoring Group

» One in five college managers say their teachers forward one workload dispute to the Workload Monitoring Group (18%).

» Of those who said their teachers submitted a workload dispute to WMG, nearly half were satisfied with the outcome (49%).

Satisfied with Outcome :

Le er 49% Yes

MARKETING

6%
4%

- 1% - 2% 1%
| e
Four

Five Six Ffty

None One Two Three

Q32. On a yearly basis how many workload disputes would your teachers forward to the Workload Monitoring Group (WMG) to
resolve workload disputes? n=114

Q33. Were you satisfied with the outcome? n=49

Toronto Edmonton Calgary Montreal Philadelphia New York




On ayearly basis, one in five workload disputes forwarded by
college teachers goes to Workload Resolution Arbitrator
according to college managers

» Overall, college managers say that on a yearly basis no workload disputes go to WRA (57%).

» The workload disputes that go to WRA, nearly half of college managers say they were satisfied with the resolution process
(48%).

» Overall, over a third of college managers were satisfied with the workload resolution process (37%).

Satisfied with Outcome :

Le er 48% Yes

MARKETING

None One Two Three

Q34. On a yearly basis how many workload disputes would your teachers forward to the Workload Resolution Arbitrator (WRA)?
n=49 Q35. Were you satisfied with the outcome? n=49 Q36. Were you satisfied with the workload resolution process? n=114
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Academic Census Data - Bargaining Unit Employees Full Time

Faculty or Manager

Please indicate your gender:

Indicate all Subject area(s) for which you are responsible.

How many years have you been an academic manager at an Ontario Community College?

IT applicable, how many years have you spent teaching in Ontario®s Community Colleges?

How many full-time teachers do you manage?

How many academic managers do you supervise?

Do you assign workload directly to teachers?

Have you assigned workload directly to teachers in the past?

The

For
The

For

each

of the following statements about your department or division, please indicate whether

skills and ability of my teachers are suited to the workload assigned.

each

of the following statements about your department or division, please indicate whether

areas of expertise of my teachers are suited to their assigned workload.

each

of the following statements about your department or division, please indicate whether

I discuss workload assignments with each teacher prior to assigning a workload to him/her.

For each of the following statements about your department or di

sion, please indicate whether

I obtain the agreement of the teacher before assigning workload.

For
The

For
The

For

each

of the following statements about your department or division, please indicate whether

evaluation factor in workload assignment is jointly agreed to.

each

of the following statements about your department or division, please indicate whether

complementary functions and time allotted for each assignment are jointly agreed to.

each

Teachers

For

each

Teachers

For

each

Teachers

of the following statements about your department or division, please indicate whether
are provided adequate complementary time to make course revisions.

of the following statements about your department or division, please indicate whether
have input in the subjects they are assigned.

of the following statements about your department or division, please indicate whether
are able to make choices in the subjects they are assigned.
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For

each of the following statements about your department or division, please indicate whether you agree or disagree

SUMMARY TABLE OF AGREE

Please indicate which of the following teaching methods are being used in your department or division.

For
The

For
The

For
The

For
The

For
The

For
The

For

each of the following statements about your department or division, please indicate whether you agree or disagree
curricula in my programme(s)/course(s) are designed so that the average student can master the outcome

each of the following statements about your department or division, please indicate whether you agree or disagree
number of students assigned to each section supports the pedagogical teaching method used.

each of the following statements about your department or division, please indicate whether you agree or disagree
majority of students in our programmes/courses enter with the prerequisite skills and knowledge to be successful.

each of the following statements about your department or division, please indicate whether you agree or disagree
workload assignment process allows me to meet the teaching needs in my areas of responsibility effectively.

each of the following statements about your department or division, please indicate whether you agree or disagree
workload assignment process allows me to manage the institution®s human resources effectively.

each of the following statements about your department or division, please indicate whether you agree or disagree

with the

with the

with the

with the

with the

with the

with the

workload assignment process permits me to be effective in addressing the professional development needs of my teachers.

each of the following statements about your department or division, please indicate whether you agree or disagree

There is sufficient flexibility in the workload assignment process to address the majority of teaching activities.

For

each of the following statements about your department or division, please indicate whether you agree or disagree

SUMMARY TABLE OF AGREE

Please list up to three changes if any that you would make to improve the workload assignment process:

Identify up to three areas of program delivery that would be better served with your suggested changes.

with the

with the

statement

statement

statement

statement

statement

statement

statement

statement

statement

general .

general .

general .

general .

general .

general .

general .

general .

general .

Assume that there are two opposing views of the purpose and role of evaluation. At one extreme, evaluation is seen purely as a comparative tool to
assess students according to the relative quantity and quality of their efforts, while the other extreme evaluation is seen purely as a tool for

helping each individual student improve, regardless of his/her relative performance. Between these extremes where would you place your evaluation
philosophy?

For

each of the following statements, please indicate whether you agree or disagree with the statement in general.

1 feel satisfied that the evaluation of students in my department or division corresponds with my ideal.

For

each of the following statements, please indicate whether you agree or disagree with the statement in general.

1 feel that in general students in my department or division receive sufficient attention with regards to their assessment.

For

each of the following statements, please indicate whether you agree or disagree with the statement in general.

SUMMARY TABLE OF AGREE
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Name up to three factors that affect the time that teachers require for evaluation.

Do most of your teachers keep office hours?

Please list up to three activities in which you expect teachers to engage during regular office hours.

Is it your expectation that teachers assist students academically outside of their regular office hours and their in-class teaching hours?
Do you provide additional time in the teacher®s workload for assistance outside of regular office hour?

For each of the following statements, please indicate whether you agree or disagree with the statement in general.
Your teachers plan for their annual professional development.

For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 discuss professional development with each teacher who reports to me.

For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 consider last year®s professional development activities to have been satisfactory for the teachers in my department or division.

For each of the following statements, please indicate whether you agree or disagree with the statement in general.
SUMMARY TABLE OF AGREE

In your estimation, do the distance education courses that are taught (if any) require more or less total time to prepare, manage, and evaluate than
your other courses?

For a typical week, how much MORE time would a distance education course require?

For a typical week, how much LESS time would a distance education course require?

If the internet were to disappear, would you expect the amount of total time required to teach your regular courses to increase or decrease?
How many students are currently enrolled in your largest class in your area of responsibility?

What would you consider to be the optimal student enrollment for your largest class in your area of responsibility (balancing pedagogical and
efficiency factors)?

How many students are currently enrolled in your smallest class in your area of responsibility?

What would you consider to be the optimal student enrollment for your smallest class in your area of responsibility (balancing pedagogical and
efficiency factors)?

IT you had one less hour to assign to your teachers each week, but still had to meet all your current obligations, choose one, but only one of the
following activities that you would reduce.

If you had one more hour to assign to your teachers each week but could only allocate it to one component where would you assign it?

Please indicate on a scale of one to seven whether you agree or disagree.
I am satisfied with the facilities and equipment that are available to teachers for the courses within my department.
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On a yearly basis how many workload disputes would your teachers forward to the Workload Monitoring Group (WMG) to resolve workload disputes?
Were you satisfied with the outcome?

On a yearly basis how many workload disputes would go to a Workload Resolution Arbitrator (WRA)?

Were you satisfied with the outcome?

Were you satisfied with the workload resolution process?

Are there any other comments or feedback you would like to share regarding any aspects of this survey?



Academic Census Data - Bargaining Unit Employees Full Time

Table ACAD Page 1

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Algonquin 5 1 - 4 2 - 1 1 2 1 4
4.4 3.2 - 11.1 6.7 - 2.6 3.2 4.3 1.8 6.9
Boréal 1 1 1 1 1 - 1 - 1 - 1
0.9 3.2 2.9 2.8 3.3 - 2.6 - 2.1 - 1.7
Cambrian 3 2 2 2 2 2 2 1 3 1 2
2.6 6.5 5.9 5.6 6.7 9.1 5.1 3.2 6.4 1.8 3.4
Canadore 2 - - - - - 1 1 - 2 -
1.8 - - - - - 2.6 3.2 - 3.6 -
Centennial 1 - - - - - 1 - - - 1
0.9 - - - - - 2.6 - - - 1.7
Conestoga 13 1 2 3 3 2 3 2 3 10 3
11.4 3.2 5.9 8.3 10.0 9.1 7.7 6.5 6.4 17.9 5.2
k
Confederation 5 2 3 4 4 2 2 3 1 2 3
4.4 6.5 8.8 11.1 13.3 9.1 5.1 9.7 2.1 3.6 5.2
Durham 5 2 - - 1 - 1 1 3 1 4
4.4 6.5 - - 3.3 - 2.6 3.2 6.4 1.8 6.9
Fanshawe 12 2 2 - - 2 5 2 3 7 5
10.5 6.5 5.9 - - 9.1 12.8 6.5 6.4 12.5 8.6
George Brown 7 3 3 3 2 2 4 3 4 2 5
6.1 9.7 8.8 8.3 6.7 9.1 10.3 9.7 8.5 3.6 8.6

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Academic Census Data - Bargaining Unit Employees Full Time

Georgian

Humber

La Cité

Lambton

Loyalist

Mohawk

Niagara

Northern

St. Clair

St. Lawrence

Sault

Table ACAD Page 2

(Continued)
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
3 2 2 2 2 2 2 4 - 4
9.7 5.9 5.6 6.7 9.1 5.1 6.5 8.5 - 6.9
2 2 2 - - - - 1 2 5
6.5 5.9 5.6 - - - - 2.1 3.6 8.6
- - - - - 1 - - 1 1
- - - - - 2.6 - - 1.8 1.7
- 1 - - 1 1 1 2 2 -
- 2.9 - - 4.5 2.6 3.2 4.3 3.6 -
1 1 1 1 1 1 1 1 1 -
3.2 2.9 2.8 3.3 4.5 2.6 3.2 2.1 1.8 -
1 - 2 1 - 2 3 3 4 3
3.2 - 5.6 3.3 - 5.1 9.7 6.4 7.1 5.2
1 1 1 1 2 1 1 - 2 -
3.2 2.9 2.8 3.3 9.1 2.6 3.2 - 3.6 -
- - 1 1 - - - 1 - 1
- - 2.8 3.3 - - - 2.1 - 1.7
1 2 1 1 1 1 1 1 3 -
3.2 5.9 2.8 3.3 4.5 2.6 3.2 2.1 5.4 -
2 2 3 2 1 3 2 1 1 3
6.5 5.9 8.3 6.7 4.5 7.7 6.5 2.1 1.8 5.2
1 2 2 2 1 3 3 6 4 4
3.2 5.9 5.6 6.7 4.5 7.7 9.7 12.8 7.1 6.9

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table ACAD Page 3

(Continued)
Academic Census Data - Bargaining Unit Employees Full Time
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

) ® © (©) ® Q) ©) ) Q) &) «
Seneca 11 5 5 3 1 2 2 2 3 5 6

9.6 16.1 14.7 8.3 3.3 9.1 5.1 6.5 6.4 8.9 10.3
Sheridan 5 - 2 1 2 - - - 2 3 2

4.4 - 5.9 2.8 6.7 - - - 4.3 5.4 3.4
Fleming 3 - 1 - 1 1 1 1 2 2 1

2.6 - 2.9 - 3.3 4.5 2.6 3.2 4.3 3.6 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Faculty or Manager

TOTAL
(QY)
TOTAL ANSWERING 114
100.0%
Manager 114
100.0

MAIN SUBJECT AREA

Table FAC Page 4

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (O] (E) @ © (Q)) m (Q] «
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
31 34 36 30 22 39 31 47 56 58
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please indicate your gender:

TOTAL ANSWERING 114
100.0%

Male 56
49.1

Female 58
50.9

Table SEXE Page 5

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © © ® ® © ) 'O) &) «©
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
16 16 11 11 12 23 17 17 56 -
51.6 47.1 30.6 36.7 54.5 59.0 54.8 36.2 100.0 -

i d
15 18 25 19 10 16 14 30 - 58
48.4 52.9 69.4 63.3 45.5 41.0 45.2 63.8 - 100.0

Gh [¢]

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Indicate all Subject area(s) for which you are responsible.

TOTAL ANSWERING

Technology

Health Sciences

Business

Applied Arts

Apprenticeship

Human Services

Hospitality and Tourism

Other

114
100.0%

39
34.2

36
31.6

34
29.8

31
27.2

31
27.2

30
26.3

22
19.3

47
41.2

Table Q1 Page 6

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © © ® ® © ) 'O) &) «©
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
16 19 18 17 15 39 25 13 23 16
51.6 55.9 50.0 56.7 68.2 100.0 80.6 27.7 41.1 27.6
i 1 i 1 1 BCDEFHI1 bcDel
18 17 36 24 14 18 18 15 11 25
58.1 50.0 100.0 80.0 63.6 46.2 58.1 31.9 19.6 43.1
i BCEFGHI CGl 1 i J
18 34 17 17 19 19 16 12 16 18
58.1 100.0 47 .2 56.7 86.4 48.7 51.6 25.5 28.6 31.0
1 BDEGHI i 1 bDeGHI i i
31 18 18 17 14 16 15 14 16 15
100.0 52.9 50.0 56.7 63.6 41.0 48.4 29.8 28.6 25.9
CDEFGHI i i 1
15 16 18 18 13 25 31 12 17 14
48.4 47.1 50.0 60.0 59.1 64.1 100.0 25.5 30.4 24.1
i i i 1 1 1 BCDEFGI
17 17 24 30 14 17 18 14 11 19
54.8 50.0 66.7 100.0 63.6 43.6 58.1 29.8 19.6 32.8
i gl BCDFGHI 1 i
14 19 14 14 22 15 13 8 12 10
45.2 55.9 38.9 46.7 100.0 38.5 41.9 17.0 21.4 17.2
1 1 i 1 BCDEGHI1 i i
14 12 15 14 8 13 12 47 17 30
45.2 35.3 41.7 46.7 36.4 33.3 38.7 100.0 30.4 51.7
BCDEFGH i

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
Indicate all Subject area(s) for which you are responsible.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

(QY) ® © ® ® Q) (©) Q) () (©) (O]
1 prefer not to answer 6 - - - - - - - - 3 3

5.3 - - - - - - - - 5.4 5.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many years have you

TOTAL ANSWERING

Under a year

1-5 years

6-10 years

11-20 years

Over 20 years

1 prefer not to answer/

refuse

MEAN

MEDIAN

been an academic manager at an Ontario Community College?

114
100.0%

8
7.0

44
38.6

23
20.2

25
21.9

Table Q3 Page 8

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 3 1 - 2 - 2 3 5
3.2 2.9 8.3 3.3 - 5.1 - 4.3 5.4 8.6
7 8 10 10 4 14 12 13 25 19
22.6 23.5 27.8 33.3 18.2 35.9 38.7 27.7 44.6 32.8
7 9 9 6 4 7 4 12 9 14
22.6 26.5 25.0 20.0 18.2 17.9 12.9 25.5 16.1 24.1
12 11 11 10 11 13 11 13 11 14
38.7 32.4 30.6 33.3 50.0 33.3 35.5 27.7 19.6 24.1
3 4 2 2 2 2 3 6 6 3
9.7 11.8 5.6 6.7 9.1 5.1 9.7 12.8 10.7 5.2
1 1 1 1 1 1 1 1 2 3
3.2 2.9 2.8 3.3 4.5 2.6 3.2 2.1 3.6 5.2
11.3 10.5 9.5 10.1 12.3 9.0 10.2 10.7 8.9 8.5
10.5 10.0 8.0 10.0 15.0 7.0 10.0 10.0 5.0 6.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages



If applicable, how many years have you spent teaching in Ontario®s Community Colleges?

TOTAL ANSWERING

Under a year

1-5 years

6-10 years

11-20 years

Over 20 years

1 prefer not to answer/

refuse

MEAN

MEDIAN

114
100.0%

25
21.9

26
22.8

19
16.7

22
19.3

Table Q4 Page 9

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8 5 11 9 4 8 8 15 11 14
25.8 14.7 30.6 30.0 18.2 20.5 25.8 31.9 19.6 24.1
8 10 11 10 6 9 9 12 12 14
25.8 29.4 30.6 33.3 27.3 23.1 29.0 25.5 21.4 24.1
7 7 5 5 5 7 6 7 10 9
22.6 20.6 13.9 16.7 22.7 17.9 19.4 14.9 17.9 15.5
4 5 4 4 4 7 4 6 12 10
12.9 14.7 11.1 13.3 18.2 17.9 12.9 12.8 21.4 17.2
1 2 2 - 1 3 1 2 6 2
3.2 5.9 5.6 - 4.5 7.7 3.2 4.3 10.7 3.4
3 5 3 2 2 5 3 5 5 9
9.7 14.7 8.3 6.7 9.1 12.8 9.7 10.6 8.9 15.5
5.9 7.1 5.7 4.4 7.1 7.6 5.3 6.0 8.9 6.9
3.0 5.0 2.0 2.0 5.5 5.5 2.5 2.5 7.0 5.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many full-time teachers do you manage?

TOTAL ANSWERING

21-30

31-40

41-50

More than 50

1°m not sure

1 prefer not to answer/

refuse

MEAN

114
100.0%

11
9.6

16
14.0

24
21.1

19
16.7

50.4

Table Q5 Page 10

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
3 6 6 6 3 4 5 5 4 7
9.7 17.6 16.7 20.0 13.6 10.3 16.1 10.6 7.1 12.1
1 2 3 3 1 1 - 10 7 9
3.2 5.9 8.3 10.0 4.5 2.6 - 21.3 12.5 15.5
BcfG
8 2 7 5 2 7 4 9 13 11
25.8 5.9 19.4 16.7 9.1 17.9 12.9 19.1 23.2 19.0
c
1 5 3 2 2 6 4 4 14 5
3.2 14.7 8.3 6.7 9.1 15.4 12.9 8.5 25.0 8.6
k

3 4 2 2 2 4 2 1 6 2
9.7 11.8 5.6 6.7 9.1 10.3 6.5 2.1 10.7 3.4
10 9 10 8 7 13 12 10 9 13
32.3 26.5 27.8 26.7 31.8 33.3 38.7 21.3 16.1 22.4
1 1 2 1 1 1 1 2 - 3
3.2 2.9 5.6 3.3 4.5 2.6 3.2 4.3 - 5.2
4 5 3 3 4 3 3 6 3 8
12.9 14.7 8.3 10.0 18.2 7.7 9.7 12.8 5.4 13.8
92.7 79.5 80.9 81.9 105.2 77.1 90.7 49.1 50.1 50.9

i i

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many full-time teachers do you manage?
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © ® ® Q) (©) Q) () (©) (O]
MEDIAN 30.0 43.5 37.5 30.0 28.5 50.0 40.0 50.0 25.0 32.0 28.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many academic managers do you supervise?

TOTAL
(QY)
TOTAL ANSWERING 114
100.0%
1-5 54
47.4
6-10 14
12.3
11-15 1
0.9
15-20 1
0.9
21-50 2
1.8
1 prefer not to answer 43
37.7
MEAN 4.2
MEDIAN 2.0

Comparison Groups:
Independent T-Test
Upper case letters

Table Q6 Page 12

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
15 17 17 14 12 20 16 20 26 28
48.4 50.0 47.2 46.7 54.5 51.3 51.6 42.6 46.4 48.3
8 7 8 5 4 5 5 10 3 11
25.8 20.6 22.2 16.7 18.2 12.8 16.1 21.3 5.4 19.0
i
1 1 1 1 1 1 1 - 1 -
3.2 2.9 2.8 3.3 4.5 2.6 3.2 - 1.8 -
1 1 1 1 1 1 1 - 1 -
3.2 2.9 2.8 3.3 4.5 2.6 3.2 - 1.8 -
2 2 2 2 2 2 2 1 1 1
6.5 5.9 5.6 6.7 9.1 5.1 6.5 2.1 1.8 1.7
5 7 8 8 3 11 7 16 25 18
16.1 20.6 22.2 26.7 13.6 28.2 22.6 34.0 44.6 31.0
f
6.9 6.2 6.3 6.7 7.4 6.0 6.8 5.0 3.8 4.5
5.0 3.0 3.5 2.0 4.0 3.0 3.0 2.0 1.0 2.5

BCDEFGH1/JK

for Means, Independent Z-Test for Percentages
indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Do you assign workload directly to teachers?

TOTAL ANSWERING 114
100.0%

Yes 80
70.2

No 34
29.8

Table Q7 Page 13

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

®) © ® ® Q) ©) Q)] m (©)] «)

31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
15 16 20 16 7 23 16 28 42 38

48.4 47.1 55.6 53.3 31.8 59.0 51.6 59.6 75.0 65.5

f f
16 18 16 14 15 16 15 19 14 20
51.6 52.9 44 .4 46.7 68.2 41.0 48.4 40.4 25.0 34.5
gi

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Have you assigned workload directly to teachers in the past?

TOTAL ANSWERING

Yes

No

1 prefer not to answer

114
100.0%

102
89.5

Table Q8 Page 14

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28 32 33 28 21 37 30 41 53 49
90.3 94.1 91.7 93.3 95.5 94.9 96.8 87.2 94.6 84.5
3 2 3 2 1 2 1 6 2 9
9.7 5.9 8.3 6.7 4.5 5.1 3.2 12.8 3.6 15.5
i
- - - - - - - - 1 -
- - - - - - - - 1.8 -

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following statements about your department or division, please

The skills and ability of my teachers are suited to the workload assigned.

TOTAL ANSWERING

DISAGREE

1- Strongly Disagree

4- Neither Agree nor
Disagree

7- Strongly Agree

MEAN

114

104
91.2

18
15.8

40
35.1

46
40.4

Table Q9A Page 15

indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
- 1 2 2 1 1 1 2 2 5
- 2.9 5.6 6.7 4.5 2.6 3.2 4.3 3.6 8.6
- 1 1 2 1 1 1 2 2 4
- 2.9 2.8 6.7 4.5 2.6 3.2 4.3 3.6 6.9
- - 1 - - - - - - 1
- - 2.8 - - - - - - 1.7
1 1 1 1 1 2 2 2 2 1
3.2 2.9 2.8 3.3 4.5 5.1 6.5 4.3 3.6 1.7
30 32 33 27 20 36 28 43 52 52
96.8 94.1 91.7 90.0 90.9 92.3 90.3 91.5 92.9 89.7
5 6 8 7 6 12 6 9 5 13
16.1 17.6 22.2 23.3 27.3 30.8 19.4 19.1 8.9 22.4
J
14 14 12 11 9 13 10 17 24 16
45.2 41.2 33.3 36.7 40.9 33.3 32.3 36.2 42.9 27.6
11 12 13 9 5 11 12 17 23 23
35.5 35.3 36.1 30.0 22.7 28.2 38.7 36.2 41.1 39.7
6.1 6.0 5.9 5.7 5.6 5.7 5.9 5.9 6.1 5.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The areas of expertise of my teachers are suited to their assigned workload.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 9 2 3 4 4 3 3 3 2 3 6
======== 7.9 6.5 8.8 11.1 13.3 13.6 7.7 9.7 4.3 5.4 10.3
1- Strongly Disagree 5 - 1 1 2 - 1 1 2 1 4
4.4 - 2.9 2.8 6.7 - 2.6 3.2 4.3 1.8 6.9
2 1 - - - - 1 - - - 1 -
0.9 - - - - 4.5 - - - 1.8 -
3 3 2 2 3 2 2 2 2 - 1 2
2.6 6.5 5.9 8.3 6.7 9.1 5.1 6.5 - 1.8 3.4
4- Neither Agree nor 1 - - - - - - - 1 - 1
Disagree 0.9 - - - - - - - 2.1 - 1.7
AGREE 104 29 31 32 26 19 36 28 44 53 51
===== 91.2 93.5 91.2 88.9 86.7 86.4 92.3 90.3 93.6 94.6 87.9
5 16 2 4 6 4 3 10 5 8 8 8
14.0 6.5 11.8 16.7 13.3 13.6 25.6 16.1 17.0 14.3 13.8
b
6 33 16 14 12 11 10 15 10 17 18 15
28.9 51.6 41.2 33.3 36.7 45.5 38.5 32.3 36.2 32.1 25.9
7- Strongly Agree 55 11 13 14 11 6 11 13 19 27 28
48.2 35.5 38.2 38.9 36.7 27.3 28.2 41.9 40.4 48.2 48.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.

The areas of expertise of my teachers are suited to their assigned workload.

MAIN SUBJECT AREA

GENDER
APPLIED HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © ® ® © Q) () Q) (GY)
MEAN 6.0 6.1 5.9 5.7 5.7 5.7 5.9 6.0 6.1 5.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q9C Page 18

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
1 discuss workload assignments with each teacher prior to assigning a workload to him/her.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 10 - 2 - 1 2 2 2 3 6 4
======== 8.8 - 5.9 - 3.3 9.1 5.1 6.5 6.4 10.7 6.9
1- Strongly Disagree 5 - 1 - 1 1 1 1 - 3 2
4.4 - 2.9 - 3.3 4.5 2.6 3.2 - 5.4 3.4
2 1 - - - - - - - 1 - 1
0.9 - - - - - - - 2.1 - 1.7
3 4 - 1 - - 1 1 1 2 3 1
3.5 - 2.9 - - 4.5 2.6 3.2 4.3 5.4 1.7
4- Neither Agree nor 10 1 1 2 3 1 4 2 6 5 5
Disagree 8.8 3.2 2.9 5.6 10.0 4.5 10.3 6.5 12.8 8.9 8.6
AGREE 89 28 29 31 23 17 30 25 35 42 47
===== 78.1 90.3 85.3 86.1 76.7 77.3 76.9 80.6 74.5 75.0 81.0
5 9 5 4 3 2 2 4 5 3 5 4
7.9 16.1 11.8 8.3 6.7 9.1 10.3 16.1 6.4 8.9 6.9
6 23 7 6 7 6 3 10 9 10 10 13
20.2 22.6 17.6 19.4 20.0 13.6 25.6 29.0 21.3 17.9 22.4
7- Strongly Agree 57 16 19 21 15 12 16 11 22 27 30
50.0 51.6 55.9 58.3 50.0 54.5 41.0 35.5 46.8 48.2 51.7
1 prefer not to answer 5 2 2 3 3 2 3 2 3 3 2
4.4 6.5 5.9 8.3 10.0 9.1 7.7 6.5 6.4 5.4 3.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
1 discuss workload assignments with each teacher prior to assigning a workload to him/her.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
MEAN 5.9 6.3 6.2 6.;11 6.1 6.0 5.9 5.8 5.9 5.8 6.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
1 obtain the agreement of the teacher before assigning workload.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 11 - 2 - 1 2 7 4 2 8 3
======== 9.6 - 5.9 - 3.3 9.1 17.9 12.9 4.3 14.3 5.2
ei
1- Strongly Disagree 6 - 2 - - 2 3 1 2 4 2
5.3 - 5.9 - - 9.1 7.7 3.2 4.3 7.1 3.4
2 3 - - - 1 - 2 2 - 2 1
2.6 - - - 3.3 - 5.1 6.5 - 3.6 1.7
3 2 - - - - - 2 1 - 2 -
1.8 - - - - - 5.1 3.2 - 3.6 -
4- Neither Agree nor 12 5 5 6 5 2 4 4 7 4 8
Disagree 10.5 16.1 14.7 16.7 16.7 9.1 10.3 12.9 14.9 7.1 13.8
AGREE 88 24 25 28 22 16 26 21 36 42 46
===== 77.2 77.4 73.5 77.8 73.3 72.7 66.7 67.7 76.6 75.0 79.3
5 12 2 3 3 2 3 4 5 2 8 4
10.5 6.5 8.8 8.3 6.7 13.6 10.3 16.1 4.3 14.3 6.9
6 35 9 7 12 10 6 11 7 14 17 18
30.7 29.0 20.6 33.3 33.3 27.3 28.2 22.6 29.8 30.4 31.0
7- Strongly Agree 41 13 15 13 10 7 11 9 20 17 24
36.0 41.9 441 36.1 33.3 31.8 28.2 29.0 42.6 30.4 41.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q9D Page 21

(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.

1 obtain the agreement of the teacher before assigning workload.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 3 2 2 2 2 2 2 2 2 2 1
2.6 6.5 5.9 5.6 6.7 9.1 5.1 6.5 4.3 3.6 1.7
MEAN 5.6 6.0 5.8 5.9 5.8 5.5 5.2 5.3 5.9 5.4 5.8
] [¢]

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The evaluation factor in workload assignment is jointly agreed to.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 17 6 7 6 5 5 9 6 4 8 9
======== 14.9 19.4 20.6 16.7 16.7 22.7 23.1 19.4 8.5 14.3 15.5
1- Strongly Disagree 4 2 3 3 2 2 2 2 2 1 3
3.5 6.5 8.8 8.3 6.7 9.1 5.1 6.5 4.3 1.8 5.2
2 5 1 2 - - 2 3 1 1 3 2
4.4 3.2 5.9 - - 9.1 7.7 3.2 2.1 5.4 3.4
3 8 3 2 3 3 1 4 3 1 4 4
7.0 9.7 5.9 8.3 10.0 4.5 10.3 9.7 2.1 7.1 6.9
4- Neither Agree nor 15 2 3 2 3 2 4 2 8 7 8
Disagree 13.2 6.5 8.8 5.6 10.0 9.1 10.3 6.5 17.0 12.5 13.8
AGREE 80 23 24 28 22 15 26 23 33 40 40
===== 70.2 74.2 70.6 77.8 73.3 68.2 66.7 74.2 70.2 71.4 69.0
5 15 3 5 2 3 2 3 5 5 10 5
13.2 9.7 14.7 5.6 10.0 9.1 7.7 16.1 10.6 17.9 8.6
6 25 6 8 11 7 6 9 7 7 14 11
21.9 19.4 23.5 30.6 23.3 27.3 23.1 22.6 14.9 25.0 19.0
7- Strongly Agree 40 14 11 15 12 7 14 11 21 16 24
35.1 45.2 32.4 41.7 40.0 31.8 35.9 35.5 44.7 28.6 41.4
1 prefer not to answer 2 - - - - - - - 2 1 1
1.8 - - - - - - - 4.3 1.8 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.

The evaluation factor in workload assignment is jointly agreed to.

MAIN SUBJECT AREA

GENDER
APPLIED HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © ® ® © Q) () Q) (GY)
MEAN 5.4 5.5 5.1 5.5 5.1 5.2 5.3 5.6 5.3 5.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The complementary functions and time allotted for each assignment are jointly agreed to.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 12 2 3 3 3 2 5 3 3 7 5
======== 10.5 6.5 8.8 8.3 10.0 9.1 12.8 9.7 6.4 12.5 8.6
1- Strongly Disagree 4 - 1 1 1 - 2 2 2 2 2
3.5 - 2.9 2.8 3.3 - 5.1 6.5 4.3 3.6 3.4
2 3 - 1 - 1 2 1 - - 2 1
2.6 - 2.9 - 3.3 9.1 2.6 - - 3.6 1.7
3 5 2 1 2 1 - 2 1 1 3 2
4.4 6.5 2.9 5.6 3.3 - 5.1 3.2 2.1 5.4 3.4
4- Neither Agree nor 7 - 1 1 1 - 2 1 3 3 4
Disagree 6.1 - 2.9 2.8 3.3 - 5.1 3.2 6.4 5.4 6.9
AGREE 94 29 30 32 26 20 32 27 40 45 49
===== 82.5 93.5 88.2 88.9 86.7 90.9 82.1 87.1 85.1 80.4 84.5
5 17 5 5 6 7 5 6 6 9 7 10
14.9 16.1 14.7 16.7 23.3 22.7 15.4 19.4 19.1 12.5 17.2
6 30 9 9 11 6 6 11 10 12 18 12
26.3 29.0 26.5 30.6 20.0 27.3 28.2 32.3 25.5 32.1 20.7
7- Strongly Agree 47 15 16 15 13 9 15 11 19 20 27
41.2 48.4 47.1 41.7 43.3 40.9 38.5 35.5 40.4 35.7 46.6
1 prefer not to answer 1 - - - - - - - 1 1 -
0.9 - - - - - - - 2.1 1.8 -

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The complementary functions and time allotted for each assignment are jointly agreed to.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
MEAN 5.7 6.1 5.9 5.9 5.7 5.8 5.6 5.7 5.8 5.6 5.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your department or division, please

Teachers are provided adequate complementary time to make course revisions.

TOTAL ANSWERING

1- Strongly Disagree

4- Neither Agree nor
Disagree

7- Strongly Agree

1 prefer not to answer

114

10
8.8

91
79.8

14
12.3

23
20.2

54
47.4

Table Q9G Page 26

indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100. 0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
- 1 1 1 - 1 1 2 1 3
- 2.9 2.8 3.3 - 2.6 3.2 4.3 1.8 5.2
- - - 1 - - - 1 1 -
- - - 3.3 - - - 2.1 1.8 -
1 1 1 2 1 - - 2 2 3
3.2 2.9 2.8 6.7 4.5 - - 4.3 3.6 5.2
2 3 4 1 3 2 6 6 4
6.5 2.9 8.3 13.3 4.5 7.7 6.5 12.8 10.7 6.9
28 31 31 22 20 33 26 34 44 47
90.3 91.2 86.1 73.3 90.9 84.6 83.9 72.3 78.6 81.0
i i i
5 3 4 3 2 4 3 7 11 3
16.1 8.8 11.1 10.0 9.1 10.3 9.7 14.9 19.6 5.2
K
6 7 9 5 5 11 7 6 7 16
19.4 20.6 25.0 16.7 22.7 28.2 22.6 12.8 12.5 27.6
i
17 21 18 14 13 18 16 21 26 28
54.8 61.8 50.0 46.7 59.1 46.2 51.6 44.7 46.4 48.3
- - - - - 2 2 2 2 1
- - - - - 5.1 6.5 4.3 3.6 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
Teachers have input in the subjects they are assigned.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 10 1 1 1 2 1 2 2 5 5 5
======== 8.8 3.2 2.9 2.8 6.7 4.5 5.1 6.5 10.6 8.9 8.6
1- Strongly Disagree 4 - 1 1 1 1 - - 2 1 3
3.5 - 2.9 2.8 3.3 4.5 - - 4.3 1.8 5.2
2 5 1 - - 1 - 1 1 2 3 2
4.4 3.2 - - 3.3 - 2.6 3.2 4.3 5.4 3.4
3 1 - - - - - 1 1 1 1 -
0.9 - - - - - 2.6 3.2 2.1 1.8 -
4- Neither Agree nor 3 1 1 1 1 1 1 1 3 1 2
Disagree 2.6 3.2 2.9 2.8 3.3 4.5 2.6 3.2 6.4 1.8 3.4
AGREE 100 29 31 34 27 19 36 28 38 49 51
===== 87.7 93.5 91.2 94.4 90.0 86.4 92.3 90.3 80.9 87.5 87.9
i
5 9 4 3 3 4 2 5 6 3 6 3
7.9 12.9 8.8 8.3 13.3 9.1 12.8 19.4 6.4 10.7 5.2
6 22 5 5 6 3 3 8 3 12 11 11
19.3 16.1 14.7 16.7 10.0 13.6 20.5 9.7 25.5 19.6 19.0
7- Strongly Agree 69 20 23 25 20 14 23 19 23 32 37
60.5 64.5 67.6 69.4 66.7 63.6 59.0 61.3 48.9 57.1 63.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please

indicate whether you agree or disagree with the statement in general.
Teachers have input in the subjects they are assigned.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 1 - 1 - - 1 - - 1 1 -
0.9 - 2.9 - - 4.5 - - 2.1 1.8 -
MEAN 6.1 6.3 6.4 6.4 6.2 6.2 6.2 6.1 5.8 6.1 6.1

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
Teachers are able to make choices in the subjects they are assigned.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 16 2 3 2 5 2 5 4 5 10 6
======== 14.0 6.5 8.8 5.6 16.7 9.1 12.8 12.9 10.6 17.9 10.3
1- Strongly Disagree 3 - 1 1 1 - 1 1 2 1 2
2.6 - 2.9 2.8 3.3 - 2.6 3.2 4.3 1.8 3.4
2 4 1 - - - 1 1 1 1 3 1
3.5 3.2 - - N 4.5 2.6 3.2 2.1 5.4 1.7
3 9 1 2 1 4 1 3 2 2 6 3
7.9 3.2 5.9 2.8 13.3 4.5 7.7 6.5 4.3 10.7 5.2
4- Neither Agree nor 6 1 1 1 1 1 4 4 3 4 2
Disagree 5.3 3.2 2.9 2.8 3.3 4.5 10.3 12.9 6.4 7.1 3.4
AGREE 92 28 30 33 24 19 30 23 39 42 50
===== 80.7 90.3 88.2 91.7 80.0 86.4 76.9 74.2 83.0 75.0 86.2
5 17 6 4 5 6 3 8 5 10 7 10
14.9 19.4 11.8 13.9 20.0 13.6 20.5 16.1 21.3 12.5 17.2
6 35 8 12 12 7 8 11 7 15 17 18
30.7 25.8 35.3 33.3 23.3 36.4 28.2 22.6 31.9 30.4 31.0
7- Strongly Agree 40 14 14 16 11 8 11 11 14 18 22
35.1 45.2 41.2 44 .4 36.7 36.4 28.2 35.5 29.8 32.1 37.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.

Teachers are able to make choices in the subjects they are assigned.

MAIN SUBJECT AREA

GENDER
APPLIED HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © ® ® © Q) () Q) (GY)
MEAN 5.6 6.0 5.9 5.5 5.8 5.4 5.5 5.5 5.4 5.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following
SUMMARY TABLE OF AGREE

TOTAL ANSWERING

The skills and ability
of my teachers are
suited to the workload
assigned

The areas of expertise
of my teachers are
suited to their assigned
workload

1 discuss workload
assignments with each
teacher prior to
assigning a workload to
him/her

1 obtain the agreement
of the teacher before
assigning workload

The evaluation factor in
workload assignment is
jointly agreed to

The complementary
functions and time
allotted for each
assignment are jointly
agreed to

statements about your department or division, please

114
100.0%

104
91.2

104
91.2

89
78.1

88

77.2

80
70.2

94
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indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © ® (€ ™ © (Q)) m (O] «

31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
30 32 33 27 20 36 28 43 52 52

96.8 94.1 91.7 90.0 90.9 92.3 90.3 91.5 92.9 89.7

29 31 32 26 19 36 28 44 53 51

93.5 91.2 88.9 86.7 86.4 92.3 90.3 93.6 94.6 87.9

28 29 31 23 17 30 25 35 42 47

90.3 85.3 86.1 76.7 77.3 76.9 80.6 74.5 75.0 81.0

24 25 28 22 16 26 21 36 42 46

77.4 73.5 77.8 73.3 72.7 66.7 67.7 76.6 75.0 79.3

23 24 28 22 15 26 23 33 40 40

74.2 70.6 77.8 73.3 68.2 66.7 74.2 70.2 71.4 69.0

29 30 32 26 20 32 27 40 45 49

93.5 88.2 88.9 86.7 90.9 82.1 87.1 85.1 80.4 84.5

82.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following
SUMMARY TABLE OF AGREE

Teachers are provided
adequate complementary
time to make course
revisions

Teachers have input in
the subjects they are
assigned

Teachers are able to
make choices in the
subjects they are
assigned

statements about your department or division, please

Table Q9SUM Page 32
(Continued)

indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
91 28 31 31 22 20 33 26 34 44 47
79.8 90.3 91.2 86.1 73.3 90.9 84.6 83.9 72.3 78.6 81.0
i i i
100 29 31 34 27 19 36 28 38 49 51
87.7 93.5 91.2 94.4 90.0 86.4 92.3 90.3 80.9 87.5 87.9
i
92 28 30 33 24 19 30 23 39 42 50
80.7 90.3 88.2 91.7 80.0 86.4 76.9 74.2 83.0 75.0 86.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please indicate which of the following teaching methods are being used in your

TOTAL ANSWERING

Lecture

Traditional classroom
instruction

Lab/shop

Field Placement

Online delivery for
students to their
locations

Seminar

Online delivery in the
classroom from your
location

Clinical

114
100.0%

109
95.6
106
93.0
101
88.6

87
76.3

62
54.4

58
50.9

57
50.0

42
36.8

department or division.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © © ® ® © ) 'O) &) «©
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
31 34 35 29 22 39 31 43 54 55
100.0 100.0 97.2 96.7 100.0 100.0 100.0 91.5 96.4 94.8
i i i i i
30 32 34 29 22 39 31 45 54 52
96.8 94.1 94.4 96.7 100.0 100.0 100.0 95.7 96.4 89.7
30 32 35 29 22 39 31 38 53 48
96.8 94.1 97.2 96.7 100.0 100.0 100.0 80.9 94.6 82.8
i i i 1 1 1 k
27 28 32 27 19 29 23 32 42 45
87.1 82.4 88.9 90.0 86.4 74.4 74.2 68.1 75.0 77.6
i i i
21 24 27 23 13 25 23 28 25 37
67.7 70.6 75.0 76.7 59.1 64.1 74.2 59.6 44.6 63.8
j
22 17 25 25 16 20 20 30 27 31
71.0 50.0 69.4 83.3 72.7 51.3 64.5 63.8 48.2 53.4
CGi
20 21 19 18 14 20 20 27 31 26
64.5 61.8 52.8 60.0 63.6 51.3 64.5 57.4 55.4 44 .8
15 14 32 25 11 15 16 19 14 28
48.4 41.2 88.9 83.3 50.0 38.5 51.6 40.4 25.0 48.3
BCFGHI BCFGHI J

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
Please indicate which of the following teaching methods are being used in your department or division.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © ® ® Q) (©) Q) () (©) (O]
Studio 28 20 13 12 13 11 14 13 14 15 13
24.6 64.5 38.2 33.3 43.3 50.0 35.9 41.9 29.8 26.8 22.4
cDgl

Cooperative learning 6 - - 2 - - 3 3 2 2 4
5.3 - - 5.6 - - 7.7 9.7 4.3 3.6 6.9
Group work / Group 4 1 1 2 1 1 1 1 3 2 2
assignment 3.5 3.2 2.9 5.6 3.3 4.5 2.6 3.2 6.4 3.6 3.4
Case study 3 1 2 - - 1 1 - 2 1 2
2.6 3.2 5.9 - - 4.5 2.6 - 4.3 1.8 3.4
Discussions / Debate 1 - - 1 - - - - - - 1
0.9 - - 2.8 - - - - - - 1.7
Presentations / Group 1 - - 1 - - - - - - 1
presentations 0.9 - - 2.8 - - - - - - 1.7
Other 21 5 6 10 9 5 9 5 13 8 13
18.4 16.1 17.6 27.8 30.0 22.7 23.1 16.1 27.7 14.3 22.4
1 prefer not to answer 1 - - - - - - - 1 - 1
0.9 - - - N N - N 2.1 - 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The curricula in my programme(s)/course(s) are designed so that the average student can master the outcome

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 8 1 3 2 3 2 3 3 3 4 4
======== 7.0 3.2 8.8 5.6 10.0 9.1 7.7 9.7 6.4 7.1 6.9
1- Strongly Disagree 1 - - 1 1 - - - 1 - 1
0.9 - - 2.8 3.3 - - - 2.1 - 1.7
2 6 1 3 1 1 2 3 3 2 4 2
5.3 3.2 8.8 2.8 3.3 9.1 7.7 9.7 4.3 7.1 3.4
3 1 - - - 1 - - - - - 1
0.9 - - - 3.3 - - - - - 1.7
4- Neither Agree nor 10 2 5 4 3 3 3 2 3 6 4
Disagree 8.8 6.5 14.7 11.1 10.0 13.6 7.7 6.5 6.4 10.7 6.9
AGREE 95 28 26 30 24 17 33 26 40 46 49
===== 83.3 90.3 76.5 83.3 80.0 77.3 84.6 83.9 85.1 82.1 84.5
5 14 3 4 3 3 2 8 4 4 6 8
12.3 9.7 11.8 8.3 10.0 9.1 20.5 12.9 8.5 10.7 13.8
6 46 16 16 18 11 10 15 12 17 22 24
40.4 51.6 47.1 50.0 36.7 45.5 38.5 38.7 36.2 39.3 41.4
7- Strongly Agree 35 9 6 9 10 5 10 10 19 18 17
30.7 29.0 17.6 25.0 33.3 22.7 25.6 32.3 40.4 32.1 29.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The curricula in my programme(s)/course(s) are designed so that the average student can master the outcome

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 1 - - - - - - - 1 - 1
0.9 - - - - - - - 2.1 - 1.7
MEAN 5.7 5.9 5.4 5.7 5.6 5.5 5.6 5.7 5.9 5.7 5.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The number of students assigned to each section supports the pedagogical teaching method used.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 13 1 2 2 4 2 3 3 6 6 7
======== 11.4 3.2 5.9 5.6 13.3 9.1 7.7 9.7 12.8 10.7 12.1
1- Strongly Disagree 2 - - 1 1 - 1 1 2 1 1
1.8 - - 2.8 3.3 - 2.6 3.2 4.3 1.8 1.7
2 5 - 1 - 1 1 - - 2 1 4
4.4 - 2.9 - 3.3 4.5 - - 4.3 1.8 6.9
3 6 1 1 1 2 1 2 2 2 4 2
5.3 3.2 2.9 2.8 6.7 4.5 5.1 6.5 4.3 7.1 3.4
4- Neither Agree nor 12 3 4 3 2 2 5 4 6 8 4
Disagree 10.5 9.7 11.8 8.3 6.7 9.1 12.8 12.9 12.8 14.3 6.9
AGREE 87 26 27 30 23 17 30 23 34 41 46
===== 76.3 83.9 79.4 83.3 76.7 77.3 76.9 74.2 72.3 73.2 79.3
5 20 7 4 8 5 3 9 5 6 8 12
17.5 22.6 11.8 22.2 16.7 13.6 23.1 16.1 12.8 14.3 20.7
6 42 8 13 14 11 8 10 10 18 22 20
36.8 25.8 38.2 38.9 36.7 36.4 25.6 32.3 38.3 39.3 34.5
7- Strongly Agree 25 11 10 8 7 6 11 8 10 11 14
21.9 35.5 29.4 22.2 23.3 27.3 28.2 25.8 21.3 19.6 24.1
1 prefer not to answer 2 1 1 1 1 1 1 1 1 1 1
1.8 3.2 2.9 2.8 3.3 4.5 2.6 3.2 2.1 1.8 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The number of students assigned to each section supports the pedagogical teaching method used.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
MEAN 5.4 5.8 5.7 5.6 5.4 5.6 5.5 5.5 5.3 5.4 5.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The majority of students in our programmes/courses enter with the prerequisite skills and knowledge to be successful.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 35 8 12 11 12 11 15 12 10 17 18
======== 30.7 25.8 35.3 30.6 40.0 50.0 38.5 38.7 21.3 30.4 31.0
i
1- Strongly Disagree 6 2 3 2 3 2 3 2 2 3 3
5.3 6.5 8.8 5.6 10.0 9.1 7.7 6.5 4.3 5.4 5.2
2 7 2 3 2 2 3 4 3 2 3 4
6.1 6.5 8.8 5.6 6.7 13.6 10.3 9.7 4.3 5.4 6.9
3 22 4 6 7 7 6 8 7 6 11 11
19.3 12.9 17.6 19.4 23.3 27.3 20.5 22.6 12.8 19.6 19.0
4- Neither Agree nor 13 2 4 4 2 2 5 4 5 7 6
Disagree 11.4 6.5 11.8 11.1 6.7 9.1 12.8 12.9 10.6 12.5 10.3
AGREE 64 21 18 21 16 9 19 15 31 32 32
===== 56.1 67.7 52.9 58.3 53.3 40.9 48.7 48.4 66.0 57.1 55.2
f f
5 32 10 8 9 6 4 11 9 15 13 19
28.1 32.3 23.5 25.0 20.0 18.2 28.2 29.0 31.9 23.2 32.8
6 24 11 10 9 9 5 6 5 10 15 9
21.1 35.5 29.4 25.0 30.0 22.7 15.4 16.1 21.3 26.8 15.5
7- Strongly Agree 8 - - 3 1 - 2 1 6 4 4
7.0 - - 8.3 3.3 - 5.1 3.2 12.8 7.1 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.

The majority of students in our programmes/courses enter with the prerequisite skills and knowledge to be successful.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 2 - - - - - - - 1 - 2
1.8 - - - - - - - 2.1 - 3.4
MEAN 4.4 4.6 4.2 4.5 4.2 3.8 4.1 4.1 4.8 4.5 4.4
fg

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process allows me to meet the teaching needs in my areas of responsibility effectively.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 49 12 14 14 14 12 20 15 20 26 23
======== 43.0 38.7 41.2 38.9 46.7 54.5 51.3 48.4 42.6 46.4 39.7
1- Strongly Disagree 17 4 6 5 5 6 6 6 9 9 8
14.9 12.9 17.6 13.9 16.7 27.3 15.4 19.4 19.1 16.1 13.8
2 13 3 4 3 4 3 6 4 3 6 7
11.4 9.7 11.8 8.3 13.3 13.6 15.4 12.9 6.4 10.7 12.1
3 19 5 4 6 5 3 8 5 8 11 8
16.7 16.1 11.8 16.7 16.7 13.6 20.5 16.1 17.0 19.6 13.8
4- Neither Agree nor 14 3 5 4 3 4 5 4 7 4 10
Disagree 12.3 9.7 14.7 11.1 10.0 18.2 12.8 12.9 14.9 7.1 17.2
AGREE 48 15 14 17 12 5 13 11 17 25 23
===== 42.1 48.4 41.2 47.2 40.0 22.7 33.3 35.5 36.2 44.6 39.7
f f
5 17 6 5 6 4 3 4 5 6 10 7
14.9 19.4 14.7 16.7 13.3 13.6 10.3 16.1 12.8 17.9 12.1
6 18 5 7 7 6 1 4 2 10 6 12
15.8 16.1 20.6 19.4 20.0 4.5 10.3 6.5 21.3 10.7 20.7
fh
7- Strongly Agree 13 4 2 4 2 1 5 4 1 9 4
11.4 12.9 5.9 11.1 6.7 4.5 12.8 12.9 2.1 16.1 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process allows me to meet the teaching needs in my areas of responsibility effectively.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 3 1 1 1 1 1 1 1 3 1 2
2.6 3.2 2.9 2.8 3.3 4.5 2.6 3.2 6.4 1.8 3.4
MEAN 4.0 4.2 3.8 4.1 3.8 3.1 3.7 3.7 3.7 4.0 3.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process allows me to manage the institution®s human resources effectively.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 59 17 18 20 20 16 22 18 25 30 29
======== 51.8 54.8 52.9 55.6 66.7 72.7 56.4 58.1 53.2 53.6 50.0
1- Strongly Disagree 23 9 9 9 9 8 11 10 12 13 10
20.2 29.0 26.5 25.0 30.0 36.4 28.2 32.3 25.5 23.2 17.2
2 18 1 3 2 4 3 4 3 5 10 8
15.8 3.2 8.8 5.6 13.3 13.6 10.3 9.7 10.6 17.9 13.8
3 18 7 6 9 7 5 7 5 8 7 11
15.8 22.6 17.6 25.0 23.3 22.7 17.9 16.1 17.0 12.5 19.0
4- Neither Agree nor 17 4 5 2 1 3 4 4 6 8 9
Disagree 14.9 12.9 14.7 5.6 3.3 13.6 10.3 12.9 12.8 14.3 15.5
AGREE 37 10 11 14 9 3 13 9 15 18 19
===== 32.5 32.3 32.4 38.9 30.0 13.6 33.3 29.0 31.9 32.1 32.8
f
5 12 4 6 6 5 2 7 6 4 5 7
10.5 12.9 17.6 16.7 16.7 9.1 17.9 19.4 8.5 8.9 12.1
6 16 3 5 6 4 1 2 1 10 7 9
14.0 9.7 14.7 16.7 13.3 4.5 5.1 3.2 21.3 12.5 15.5
fgH
7- Strongly Agree 9 3 - 2 - - 4 2 1 6 3
7.9 9.7 - 5.6 - - 10.3 6.5 2.1 10.7 5.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process allows me to manage the institution®s human resources effectively.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 prefer not to answer 1 - - - - - - - 1 - 1
0.9 - - - - - - - 2.1 - 1.7
MEAN 3.5 3.5 3.3 3.6 3.0 2.6 3.4 3.1 3.4 3.5 3.6

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process permits me to be effective in addressing the professional development needs of my teachers.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 50 14 15 15 18 11 18 16 22 27 23
======== 43.9 45.2 44.1 41.7 60.0 50.0 46.2 51.6 46.8 48.2 39.7
1- Strongly Disagree 17 5 5 5 6 4 7 7 10 10 7
14.9 16.1 14.7 13.9 20.0 18.2 17.9 22.6 21.3 17.9 12.1
2 15 3 5 4 4 4 6 4 4 10 5
13.2 9.7 14.7 11.1 13.3 18.2 15.4 12.9 8.5 17.9 8.6
3 18 6 5 6 8 3 5 5 8 7 11
15.8 19.4 14.7 16.7 26.7 13.6 12.8 16.1 17.0 12.5 19.0
4- Neither Agree nor 23 5 8 7 4 5 5 5 11 8 15
Disagree 20.2 16.1 23.5 19.4 13.3 22.7 12.8 16.1 23.4 14.3 25.9
AGREE 40 12 11 14 8 6 16 10 13 21 19
===== 35.1 38.7 32.4 38.9 26.7 27.3 41.0 32.3 27.7 37.5 32.8
5 12 3 4 5 3 3 5 2 3 5 7
10.5 9.7 11.8 13.9 10.0 13.6 12.8 6.5 6.4 8.9 12.1
6 17 4 5 4 3 2 7 5 7 11 6
14.9 12.9 14.7 11.1 10.0 9.1 17.9 16.1 14.9 19.6 10.3
7- Strongly Agree 11 5 2 5 2 1 4 3 3 5 6
9.6 16.1 5.9 13.9 6.7 4.5 10.3 9.7 6.4 8.9 10.3
1 prefer not to answer 1 - - - - - - - 1 - 1
0.9 - - - - - - - 2.1 - 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
The workload assignment process permits me to be effective in addressing the professional development needs of my teachers.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
MEAN 3.8 4.0 3.7 4.0 3.4 3.4 3.8 3.6 3.6 3.7 3.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q11G Page 47

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
There is sufficient flexibility in the workload assignment process to address the majority of teaching activities.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 55 14 17 16 16 14 21 17 20 25 30
======== 48.2 45.2 50.0 44 .4 53.3 63.6 53.8 54.8 42.6 44.6 51.7
1- Strongly Disagree 30 9 11 8 9 9 12 10 13 15 15
26.3 29.0 32.4 22.2 30.0 40.9 30.8 32.3 27.7 26.8 25.9
2 13 2 4 3 3 3 3 4 3 5 8
11.4 6.5 11.8 8.3 10.0 13.6 7.7 12.9 6.4 8.9 13.8
3 12 3 2 5 4 2 6 3 4 5 7
10.5 9.7 5.9 13.9 13.3 9.1 15.4 9.7 8.5 8.9 12.1
4- Neither Agree nor 7 1 2 1 1 1 1 - 5 2 5
Disagree 6.1 3.2 5.9 2.8 3.3 4.5 2.6 - 10.6 3.6 8.6
AGREE 51 16 15 19 13 7 17 14 21 29 22
===== 44.7 51.6 441 52.8 43.3 31.8 43.6 45.2 44.7 51.8 37.9
5 14 1 5 6 4 1 4 2 7 6 8
12.3 3.2 14.7 16.7 13.3 4.5 10.3 6.5 14.9 10.7 13.8
6 25 9 8 8 6 5 8 7 11 15 10
21.9 29.0 23.5 22.2 20.0 22.7 20.5 22.6 23.4 26.8 17.2
7- Strongly Agree 12 6 2 5 3 1 5 5 3 8 4
10.5 19.4 5.9 13.9 10.0 4.5 12.8 16.1 6.4 14.3 6.9
1 prefer not to answer 1 - - - - - - - 1 - 1
0.9 - - - - - - - 2.1 - 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)

For each of the following statements about your department or division, please indicate whether you agree or disagree with the statement in general.
There is sufficient flexibility in the workload assignment process to address the majority of teaching activities.

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
MEAN 3.8 4.1 3.5 4.1 3.6 3.0 3.7 3.7 3.8 4.0 3.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following
SUMMARY TABLE OF AGREE

TOTAL ANSWERING

The curricula in my
programme(s)/course(s)
are designed so that the
average student can
master the outcome

The number of students
assigned to each section
supports the pedagogical
teaching method used

The majority of students
in our programmes/
courses enter with the
prerequisite skills and
knowledge to be
successful

The workload assignment
process allows me to
meet the teaching needs
in my areas of
responsibility
effectively

The workload assignment
process allows me to
manage the institution®s
human resources
effectively

statements about your department or division, please

114
100.0%

95
83.3

87
76.3

64
56.1

48
42.1

37
32.5

Table Q11SUM Page 49

indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® (€ ™ © (Q)) m (O] «
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
28 26 30 24 17 33 26 40 46 49
90.3 76.5 83.3 80.0 77.3 84.6 83.9 85.1 82.1 84.5
26 27 30 23 17 30 23 34 41 46
83.9 79.4 83.3 76.7 77.3 76.9 74.2 72.3 73.2 79.3
21 18 21 16 9 19 15 31 32 32
67.7 52.9 58.3 53.3 40.9 48.7 48.4 66.0 57.1 55.2
f f
15 14 17 12 5 13 11 17 25 23
48.4 41.2 47.2 40.0 22.7 33.3 35.5 36.2 44.6 39.7
f f
10 11 14 9 3 13 9 15 18 19
32.3 32.4 38.9 30.0 13.6 33.3 29.0 31.9 32.1 32.8
f

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following
SUMMARY TABLE OF AGREE

The workload assignment
process permits me to be
effective in addressing
the professional
development needs of my
teachers

There is sufficient
flexibility in the
workload assignment
process to address the
majority of teaching
activities

statements about your department or division, please

Table Q11SUM Page 50
(Continued)

indicate whether you agree or disagree with the statement in general.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
(GY) ® © (O ® ® © Q) () Q) (GY)
40 12 11 14 8 6 16 10 13 21 19
35.1 38.7 32.4 38.9 26.7 27.3 41.0 32.3 27.7 37.5 32.8
51 16 15 19 13 7 17 14 21 29 22
44.7 51.6 44.1 52.8 43.3 31.8 43.6 45.2 44.7 51.8 37.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please list up to three

TOTAL ANSWERING

Greater flexibility in
terms of averaging
workload (over a year, 2
semesters)

Eliminate/ modify the
SWF

More flexibility/ review
evaluation factors

Recognition of non-
traditional delivery
methods (accelerated
delivery, contract
training, etc.)

Adapted workload
formulas/ processes

The current workload
process does not reflect
alternative delivery
methods

More flexibility in
assignments

Make it less restrictive
for faculty members to
do more

Comparison Groups: BCDEF
Independent T-Test for M

114
100.0%

48
42.1

15
13.2

10
8.8

Table Q12 Page 51
changes if any that you would make to improve the workload assignment process:
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) Q) () (©) (O]
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
17 18 14 16 16 22 19 20 30 18
54.8 52.9 38.9 53.3 72. 56.4 61.3 42.6 53.6 31.0
Di k
4 5 5 5 3 5 6 9 7 8
12.9 14.7 13.9 16.7 13.6 12.8 19.4 19.1 12.5 13.8
3 5 3 2 3 3 2 4 4 6
9.7 14.7 8.3 6.7 13.6 7.7 6.5 8.5 7.1 10.3
2 2 1 1 3 4 1 4 5 3
6.5 5.9 2.8 3.3 13.6 10.3 3.2 8.5 8.9 5.2
2 - 2 1 - 2 2 2 3 3
6.5 - 5.6 3.3 - 5.1 6.5 4.3 5.4 5.2
2 2 2 1 2 1 2 1 - 5
6.5 5.9 5.6 3.3 9.1 2.6 6.5 2.1 - 8.6
2 2 4 4 2 3 4 4 2 3
6.5 5.9 11.1 13.3 9.1 7.7 12.9 8.5 3.6 5.2
- 1 - - - 1 - 1 2 1
- 2.9 - - - 2.6 - 2.1 3.6 1.7

GH1/JK
eans,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Clinical and field
assignments need to be
recognized more
appropriately as non-
teaching supervision

More flexibility to
assign more hours when
needed

Other

Don*t know/ refusal

Table Q12 Page 52

(Continued)
Please list up to three changes if any that you would make to improve the workload assignment process:
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

(QY) ® © ® ® Q) (©) Q) () (©) (O]
2 - - 2 - - - - - - 2
1.8 - - 5.6 - - - - - - 3.4
2 1 1 - - - - - 1 2 -
1.8 3.2 2.9 - - - - - 2.1 3.6 -
23 3 4 6 3 1 7 5 10 8 15
20.2 9.7 11.8 16.7 10.0 4.5 17.9 16.1 21.3 14.3 25.9

f
26 7 6 8 4 2 5 4 9 14 12
22.8 22.6 17.6 22.2 13.3 9.1 12.8 12.9 19.1 25.0 20.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Identify up to three areas of program delivery that would be better served with your suggested changes.

TOTAL ANSWERING

More flexibility with
introducing alternate
deliveries(online)

Flexible delivery/
modular learning
(flexible delivery
methods)

Apprenticeship/ better
designed placements
Continuing education
Individualized teaching/
customized instruction
Hybrid courses

Clinical teaching
reflective of reality of
clinical world

Project based learning
deliveries

114
100.0%

12
10.5

Table Q13 Page 53

MAIN SUBJECT AREA GENDER

APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE

®) © (®) ® Q) ©) Q) m () «)

31 34 36 30 22 39 31 a7 56 58

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

- 2 2 3 1 5 4 6 7 5

- 5.9 5.6 10.0 4.5 12.8 12.9 12.8 12.5 8.6

6 6 5 7 6 6 5 4 4 4

19.4 17.6 13.9 23.3 27.3 15.4 16.1 8.5 7.1 6.9

3 2 4 2 2 4 5 1 1 5

9.7 5.9 11.1 6.7 9.1 10.3 16.1 2.1 1.8 8.6
i

2 3 3 3 3 4 2 2 2 3

6.5 8.8 8.3 10.0 13.6 10.3 6.5 4.3 3.6 5.2

- 1 - - 1 1 - 2 3 -

- 2.9 - - 4.5 2.6 - 4.3 5.4 -

1 1 - - - - - - 1 1

3.2 2.9 - - - - - - 1.8 1.7

- - 2 1 - - - 1 - 2

- - 5.6 3.3 - - - 2.1 - 3.4

1 - - - - - - 1 1 1

3.2 - - - - - - 2.1 1.8 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages



Identify up to three areas of program delivery that

Updating and revising of
program and courses

Schedule/ more
flexibility

Class sizes/ lower the
student teacher ratio
Workload averaging

Short term assignments

Courses could be
designed to meet the
needs of the curriculum
Accelerated delivery
Mentoring applications
Year-round delivery

Online teaching support

More time for the course
content to be delivered

Table Q13 Page 54

(Continued)
would be better served with your suggested changes.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) Q) () (©) (O]
- 1 - - - - - 1 - 2
- 2.9 - - - - - 2.1 - 3.4
- 1 - - 1 2 - - 2 -
- 2.9 - - 4.5 5.1 - - 3.6 -
- 1 - - - 1 1 - 2 -
- 2.9 - - - 2.6 3.2 - 3.6 -
- - - 1 - 1 - 1 2 -
- - - 3.3 - 2.6 - 2.1 3.6 -
1 - - - - - - - 1 -
3.2 - - - - - - - 1.8 -
- - 1 1 - 1 - - - 1
- - 2.8 3.3 - 2.6 - - - 1.7
1 1 1 1 1 1 - 1 - 1
3.2 2.9 2.8 3.3 4.5 2.6 - 2.1 - 1.7
1 - - - - - - 1 1 -
3.2 - - - - - - 2.1 1.8 -
- - - - - - - 1 1 -
- - - - - - - 2.1 1.8 -
- - - - - - - 1 1 -
- - - - - - - 2.1 1.8 -
- 1 - - - - - - - 1
- 2.9 - - - - - - - 1.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Identify up to three areas of program delivery that would be better served with your suggested changes.

Better utilization of
time and space for
delivery of course

Standardized course
information formats and
processes

Standardized record
keeping processes

More flexibility in
evaluation factors

Adequate counsellor
resources

Other

DK / Refusal

34
29.8

45

Table Q13 Page 55
(Continued)

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP FEMALE

®) © (®) ® Q) ©) Q) m () «)

- 1 - - - - - - - 1

- 2.9 - - - - - - - 1.7

- - - - - 1 - - - 1

- - - - - 2.6 - - - 1.7

- - - - - 1 - - - 1

- - - - - 2.6 - - - 1.7

1 1 1 1 1 1 1 - 1 -

3.2 2.9 2.8 3.3 4.5 2.6 3.2 - 1.8 -

- - - - - - - 1 - 1

- - - - - - - 2.1 - 1.7

11 11 14 11 9 13 11 14 17 17

35.5 32.4 38.9 36.7 40.9 33.3 35.5 29.8 30.4 29.3

11 12 12 7 5 9 8 18 22 23

35.5 35.3 33.3 23.3 22.7 23.1 25.8 38.3 39.3 39.7

39.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table Q14 Page 56

Assume that there are two opposing views of the purpose and role of evaluation. At one extreme, evaluation is seen purely as a comparative tool to
assess students according to the relative quantity and quality of their efforts, while the other extreme evaluation is seen purely as a tool for
helping each individual student improve, regardless of his/her relative performance. Between these extremes where would you place your evaluation
philosophy?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © o ® Q) ©) Q)] m (O] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-3 31 10 13 12 10 9 10 9 10 17 14
=== 27.2 32.3 38.2 33.3 33.3 40.9 25.6 29.0 21.3 30.4 24.1
1- Comparative tool 1 1 - 1 - - - - - 1 -
0.9 3.2 - 2.8 - - - - - 1.8 -
2 14 5 5 7 5 4 5 5 4 8 6
12.3 16.1 14.7 19.4 16.7 18.2 12.8 16.1 8.5 14.3 10.3
3 16 4 8 4 5 5 5 4 6 8 8
14.0 12.9 23.5 11.1 16.7 22.7 12.8 12.9 12.8 14.3 13.8
4- Neither 22 9 5 6 3 2 9 4 10 9 13
19.3 29.0 14.7 16.7 10.0 9.1 23.1 12.9 21.3 16.1 22.4
5-7 55 12 16 17 17 10 19 16 26 27 28
=== 48.2 38.7 47.1 47.2 56.7 45.5 48.7 51.6 55.3 48.2 48.3
5 29 9 11 9 7 7 12 10 13 15 14
25.4 29.0 32.4 25.0 23.3 31.8 30.8 32.3 27.7 26.8 24.1
6 17 1 3 4 6 - 4 4 7 7 10
14.9 3.2 8.8 11.1 20.0 - 10.3 12.9 14.9 12.5 17.2
b
7- Individual Student 9 2 2 4 4 3 3 2 6 5 4
Improvement tool 7.9 6.5 5.9 11.1 13.3 13.6 7.7 6.5 12.8 8.9 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q14 Page 57
(Continued)

Assume that there are two opposing views of the purpose and role of evaluation. At one extreme, evaluation is seen purely as a comparative tool to
assess students according to the relative quantity and quality of their efforts, while the other extreme evaluation is seen purely as a tool for

helping each individual student improve, regardless of his/her relative performance. Between these extremes where would you place your evaluation
philosophy?

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © o ® Q) ©) Q)] m (O] «)
1 prefer not to answer 6 - - 1 - 1 1 2 1 3 3
5.3 - - 2.8 - 4.5 2.6 6.5 2.1 5.4 5.2
MEAN 4.4 4.0 4.1 4.2 4.5 4.1 4.4 4.3 4.7 4.3 4.5
b

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 feel satisfied that the evaluation of students in my department or division corresponds with my ideal.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 32 5 10 9 9 7 13 11 14 19 13
======== 28.1 16.1 29.4 25.0 30.0 31.8 33.3 35.5 29.8 33.9 22.4
1- Strongly Disagree 1 - - - - - - - 1 - 1
0.9 - - - N N - N 2.1 - 1.7
2 14 4 7 4 5 5 8 8 6 9 5
12.3 12.9 20.6 11.1 16.7 22.7 20.5 25.8 12.8 16.1 8.6
3 17 1 3 5 4 2 5 3 7 10 7
14.9 3.2 8.8 13.9 13.3 9.1 12.8 9.7 14.9 17.9 12.1
4- Neither Agree nor 22 5 7 9 8 4 9 9 11 8 14
Disagree 19.3 16.1 20.6 25.0 26.7 18.2 23.1 29.0 23.4 14.3 24.1
AGREE 57 20 16 18 13 10 16 10 21 28 29
===== 50.0 64.5 47.1 50.0 43.3 45.5 41.0 32.3 44.7 50.0 50.0
gH

5 28 11 9 7 6 6 9 6 11 14 14
24.6 35.5 26.5 19.4 20.0 27.3 23.1 19.4 23.4 25.0 24.1
6 23 8 5 9 6 3 5 3 6 12 11
20.2 25.8 14.7 25.0 20.0 13.6 12.8 9.7 12.8 21.4 19.0
7- Strongly Agree 6 1 2 2 1 1 2 1 4 2 4
5.3 3.2 5.9 5.6 3.3 4.5 5.1 3.2 8.5 3.6 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 feel satisfied that the evaluation of students in my department or division corresponds with my ideal.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer 3 1 1 - - 1 1 1 1 1 2

2.6 3.2 2.9 - - 4.5 2.6 3.2 2.1 1.8 3.4
MEAN 4.4 4.7 4.2 4.5 4.2 4.1 4.1 3.9 4.3 4.3 4.5

h

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 feel that in general students in my department or division receive sufficient attention with regards to their assessment.

Table Q15B Page 60

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 26 5 6 8 7 6 11 9 10 11 15
======== 22.8 16.1 17.6 22.2 23.3 27.3 28.2 29.0 21.3 19.6 25.9
1- Strongly Disagree 1 - - 1 1 - - - 1 - 1
0.9 - - 2.8 3.3 - - - 2.1 - 1.7
2 11 2 4 2 3 4 6 5 3 7 4
9.6 6.5 11.8 5.6 10.0 18.2 15.4 16.1 6.4 12.5 6.9
3 14 3 2 5 3 2 5 4 6 4 10
12.3 9.7 5.9 13.9 10.0 9.1 12.8 12.9 12.8 7.1 17.2
4- Neither Agree nor 18 4 8 6 6 4 9 7 9 11 7
Disagree 15.8 12.9 23.5 16.7 20.0 18.2 23.1 22.6 19.1 19.6 12.1
AGREE 67 21 19 22 17 11 18 14 27 33 34
===== 58.8 67.7 55.9 61.1 56.7 50.0 46.2 45.2 57.4 58.9 58.6
5 18 4 6 5 5 4 4 6 10 8 10
15.8 12.9 17.6 13.9 16.7 18.2 10.3 19.4 21.3 14.3 17.2
6 37 11 9 14 10 5 13 7 11 19 18
32.5 35.5 26.5 38.9 33.3 22.7 33.3 22.6 23.4 33.9 31.0
7- Strongly Agree 12 6 4 3 2 2 1 1 6 6 6
10.5 19.4 11.8 8.3 6.7 9.1 2.6 3.2 12.8 10.7 10.3
gh

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 feel that in general students in my department or division receive sufficient attention with regards to their assessment.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer 3 1 1 - - 1 1 1 1 1 2

2.6 3.2 2.9 - - 4.5 2.6 3.2 2.1 1.8 3.4
MEAN 4.8 5.2 4.8 4.8 4.6 4.5 4.4 4.3 4.8 4.8 4.8

gh

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements, please indicate whether you agree or disagree with the statement in general.

SUMMARY TABLE OF AGREE

Table Q15SUM Page 62

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)

TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 feel satisfied that 57 20 16 18 13 10 16 10 21 28 29
the evaluation of 50.0 64.5 47.1 50.0 43.3 45.5 41.0 32.3 44.7 50.0 50.0
students in my gH
department or division
corresponds with my
ideal
1 feel that in general 67 21 19 22 17 11 18 14 27 33 34
students in my 58.8 67.7 55.9 61.1 56.7 50.0 46.2 45.2 57.4 58.9 58.6

department or division
receive sufficient
attention with regards
to their assessment

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Name up to three factors that affect the time that teachers require for evaluation.

TOTAL ANSWERING

Evaluation type (exams,
term papers,etc.)

Number of students /
class size

The frequency / number
of evaluations

The nature of work to be
assessed (theory vs lab,
project based learning
etc.)

The use of many
different evaluation
tools

Student”s skills
Topics covered
(complexity level)

Other

1 prefer not to answer

114
100.0%

54
47.4

40
35.1
18
15.8

11
9.6

59
51.8

20
17.5

Table Q16 Page 63

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
18 19 24 19 13 21 16 22 25 29
58.1 55.9 66.7 63.3 59.1 53.8 51.6 46.8 44.6 50.0
9 8 14 14 7 18 15 15 22 18
29.0 23.5 38.9 46.7 31.8 46.2 48.4 31.9 39.3 31.0
(o3 (o3 Cc
7 5 6 5 3 7 5 10 12 6
22.6 14.7 16.7 16.7 13.6 17.9 16.1 21.3 21.4 10.3
3 2 6 3 1 8 2 5 4 7
9.7 5.9 16.7 10.0 4.5 20.5 6.5 10.6 7.1 12.1
f
1 2 4 2 2 2 3 4 1 7
3.2 5.9 11.1 6.7 9.1 5.1 9.7 8.5 1.8 12.1
i
1 1 2 2 1 1 2 4 2 5
3.2 2.9 5.6 6.7 4.5 2.6 6.5 8.5 3.6 8.6
2 3 3 3 1 4 1 3 2 4
6.5 8.8 8.3 10.0 4.5 10.3 3.2 6.4 3.6 6.9
16 17 19 16 13 20 18 23 29 30
51.6 50.0 52.8 53.3 59.1 51.3 58.1 48.9 51.8 51.7
4 6 3 1 3 5 4 8 12 8
12.9 17.6 8.3 3.3 13.6 12.8 12.9 17.0 21.4 13.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Do most of your teachers keep office hours?

TOTAL ANSWERING

Yes

No

1 prefer not to answer

114
100.0%

80
70.2

30
26.3

4

Table Q17 Page 64

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
24 21 27 22 14 24 18 34 37 43
77.4 61.8 75.0 73.3 63.6 61.5 58.1 72.3 66.1 74.1
5 12 7 6 7 13 10 11 18 12
16.1 35.3 19.4 20.0 31.8 33.3 32.3 23.4 32.1 20.7
2 1 2 2 1 2 3 2 1 3
6.5 2.9 5.6 6.7 4.5 5.1 9.7 4.3 1.8 5.2

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

3.5

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please list up to three activities in which you expect teachers to engage during regular office hours.

TOTAL ANSWERING

Student follow-up /
individual meeting with
students

Meetings / department
meetings

Academic advising

Course preparation

Administrative duties /
curriculum, program
planning

On-line support for
students / answering e-
mails

Evaluation / marking
assignments

Research

Other

114
100.0%

92
80.7
35
30.7

22
19.3

20
17.5

19
16.7

15
13.2

15
13.2

15

Table Q18 Page 65

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (®) ® Q) ©) Q) m () «)
31 34 36 30 22 39 31 a7 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
25 31 29 26 18 34 27 37 45 47
80.6 91.2 80.6 86.7 81.8 87.2 87.1 78.7 80.4 81.0
8 10 14 13 7 13 12 17 13 22
25.8 29.4 38.9 43.3 31.8 33.3 38.7 36.2 23.2 37.9
11 7 9 10 6 7 6 10 11 11
35.5 20.6 25.0 33.3 27.3 17.9 19.4 21.3 19.6 19.0
6 6 6 6 4 9 7 8 8 12
19.4 17.6 16.7 20.0 18.2 23.1 22.6 17.0 14.3 20.7
5 8 6 5 3 9 8 8 10 9
16.1 23.5 16.7 16.7 13.6 23.1 25.8 17.0 17.9 15.5
3 6 8 6 5 4 5 4 9 6
9.7 17.6 22.2 20.0 22.7 10.3 16.1 8.5 16.1 10.3
5 3 4 3 a4 6 a4 5 8 7
16.1 8.8 11.1 10.0 18.2 15.4 12.9 10.6 14.3 12.1
- - 2 - - 2 1 2 3 3
- - 5.6 - - 5.1 3.2 4.3 5.4 5.2
a a 5 3 3 7 a4 8 7 8
12.9 11.8 13.9 10.0 13.6 17.9 12.9 17.0 12.5 13.8

13.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table Q18 Page 66

(Continued)
Please list up to three activities in which you expect teachers to engage during regular office hours.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © ® ® Q) (©) Q) () (©) (O]
1 prefer not to answer 13 3 1 2 - 1 2 1 7 8 5
11.4 9.7 2.9 5.6 - 4.5 5.1 3.2 14.9 14.3 8.6
c
Comparison Groups: BCDEFGHI/JK

Independent T-Test
Upper case letters
Lower case letters

for Means, Independent Z-Test for Percentages
indicate significance at the 99% level.
indicate significance at the 95% level.
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Is it your expectation that teachers assist students academically outside of their regular office hours and their in-class teaching hours?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 90 28 28 31 26 19 32 28 39 46 44
78.9 90.3 82.4 86.1 86.7 86.4 82.1 90.3 83.0 82.1 75.9
No 17 2 4 3 2 2 4 2 6 7 10
14.9 6.5 11.8 8.3 6.7 9.1 10.3 6.5 12.8 12.5 17.2
1 prefer not to answer 7 1 2 2 2 1 3 1 2 3 4
6.1 3.2 5.9 5.6 6.7 4.5 7.7 3.2 4.3 5.4 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Do you provide additional time in the teacher®s workload for assistance outside of regular office hour?

TOTAL ANSWERING

Yes

No

1 prefer not to answer

90
100.0%

25
27.8

58
64.4

Table Q20 Page 68

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
28 28 31 26 19 32 28 39 46 44
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
6 5 6 8 4 9 8 11 15 10
21.4 17.9 19.4 30.8 21.1 28.1 28.6 28.2 32.6 22.7
17 20 21 15 13 21 18 25 28 30
60.7 71.4 67.7 57.7 68.4 65.6 64.3 64.1 60.9 68.2
5 3 4 3 2 2 2 3 3 4
17.9 10.7 12.9 11.5 10.5 6.3 7.1 7.7 6.5 9.1

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following statements, please indicate whether you agree or disagree with the statement in general.

Your teachers plan for their annual professional development.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 45 8 15 12 13 10 19 16 18 27 18
======== 39.5 25.8 44.1 33.3 43.3 45.5 48.7 51.6 38.3 48.2 31.0
b b
1- Strongly Disagree 13 1 4 4 3 2 3 4 6 7 6
11.4 3.2 11.8 11.1 10.0 9.1 7.7 12.9 12.8 12.5 10.3
2 12 1 5 3 4 2 5 4 4 7 5
10.5 3.2 14.7 8.3 13.3 9.1 12.8 12.9 8.5 12.5 8.6
3 20 6 6 5 6 6 11 8 8 13 7
17.5 19.4 17.6 13.9 20.0 27.3 28.2 25.8 17.0 23.2 12.1
4- Neither Agree nor 19 5 5 7 4 5 5 5 5 9 10
Disagree 16.7 16.1 14.7 19.4 13.3 22.7 12.8 16.1 10.6 16.1 17.2
AGREE 46 17 11 17 13 7 15 10 22 18 28
===== 40.4 54.8 32.4 47.2 43.3 31.8 38.5 32.3 46.8 32.1 48.3
5 29 10 8 11 11 5 11 6 14 12 17
25.4 32.3 23.5 30.6 36.7 22.7 28.2 19.4 29.8 21.4 29.3
6 10 7 3 4 2 2 3 3 4 4 6
8.8 22.6 8.8 11.1 6.7 9.1 7.7 9.7 8.5 7.1 10.3
7- Strongly Agree 7 - - 2 - - 1 1 4 2 5
6.1 - - 5.6 - - 2.6 3.2 8.5 3.6 8.6

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements, please indicate whether you agree or disagree with the statement in general.
Your teachers plan for their annual professional development.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer 4 1 3 - - - - - 2 2 2

3.5 3.2 8.8 - - - - - 4.3 3.6 3.4
MEAN 3.9 4.4 3.5 4.1 3.7 3.7 3.7 3.6 4.0 3.6 4.2

ch

Comparison Groups: BCDEFGHI/JK

Independent T-Test
Upper case letters

for Means,

Independent Z-Test for Percentages

indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following statements, please indicate whether you agree or disagree with the statement in general.

1 discuss professional development with each teacher who reports to me.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 22 5 6 6 5 2 8 7 6 14 8
======== 19.3 16.1 17.6 16.7 16.7 9.1 20.5 22.6 12.8 25.0 13.8
1- Strongly Disagree 3 1 - 1 - - - 1 1 2 1
2.6 3.2 - 2.8 - - - 3.2 2.1 3.6 1.7
2 6 1 3 1 1 - - 4 2
5.3 3.2 8.8 2.8 3.3 4.5 - - - 7.1 3.4
3 13 3 3 4 4 1 8 6 5 8 5
11.4 9.7 8.8 11.1 13.3 4.5 20.5 19.4 10.6 14.3 8.6
f
4- Neither Agree nor 15 5 6 5 5 3 7 4 7 7 8
Disagree 13.2 16.1 17.6 13.9 16.7 13.6 17.9 12.9 14.9 12.5 13.8
AGREE 72 17 18 22 17 14 22 17 31 31 41
===== 63.2 54.8 52.9 61.1 56.7 63.6 56.4 54.8 66.0 55.4 70.7
5 24 5 7 5 4 6 11 6 8 14 10
21.1 16.1 20.6 13.9 13.3 27.3 28.2 19.4 17.0 25.0 17.2
6 26 6 6 9 9 3 6 5 13 9 17
22.8 19.4 17.6 25.0 30.0 13.6 15.4 16.1 27.7 16.1 29.3
7- Strongly Agree 22 6 5 8 4 5 5 6 10 8 14
19.3 19.4 14.7 22.2 13.3 22.7 12.8 19.4 21.3 14.3 24.1

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 discuss professional development with each teacher who reports to me.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer 5 4 4 3 3 3 2 3 3 4

4.4 12.9 11.8 8.3 10.0 13.6 5.1 9.7 6.4 7.1 1.7
MEAN 5.0 5.0 4.8 5.2 5.0 5.3 4.8 4.9 5.3 4.7 5.3

i

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 consider last year®s professional development activities to have been satisfactory for the teachers in my department or division.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 42 7 13 13 13 6 17 14 14 21 21
======== 36.8 22.6 38.2 36.1 43.3 27.3 43.6 45.2 29.8 37.5 36.2
1- Strongly Disagree 12 1 3 3 2 - 4 4 5 8 4
10.5 3.2 8.8 8.3 6.7 - 10.3 12.9 10.6 14.3 6.9
2 15 1 4 5 6 2 5 2 4 8 7
13.2 3.2 11.8 13.9 20.0 9.1 12.8 6.5 8.5 14.3 12.1
b
3 15 5 6 5 5 4 8 8 5 5 10
13.2 16.1 17.6 13.9 16.7 18.2 20.5 25.8 10.6 8.9 17.2
4- Neither Agree nor 21 8 6 8 6 5 7 6 10 10 11
Disagree 18.4 25.8 17.6 22.2 20.0 22.7 17.9 19.4 21.3 17.9 19.0
AGREE 47 15 13 14 10 10 15 10 21 22 25
===== 41.2 48.4 38.2 38.9 33.3 45.5 38.5 32.3 44.7 39.3 43.1
5 18 8 5 3 3 4 5 3 9 8 10
15.8 25.8 14.7 8.3 10.0 18.2 12.8 9.7 19.1 14.3 17.2
6 20 4 4 7 3 3 5 3 6 10 10
17.5 12.9 11.8 19.4 10.0 13.6 12.8 9.7 12.8 17.9 17.2
7- Strongly Agree 9 3 4 4 4 3 5 4 6 4 5
7.9 9.7 11.8 11.1 13.3 13.6 12.8 12.9 12.8 7.1 8.6

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements, please indicate whether you agree or disagree with the statement in general.
1 consider last year®s professional development activities to have been satisfactory for the teachers in my department or division.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer 4 1 2 1 1 1 - 1 2 3 1

3.5 3.2 5.9 2.8 3.3 4.5 - 3.2 4.3 5.4 1.7
MEAN 4.0 4.5 4.1 4.1 3.9 4.5 4.0 3.9 4.2 3.9 4.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements, please indicate whether you

SUMMARY TABLE OF AGREE

TOTAL ANSWERING

Your teachers plan for
their annual
professional development

1 discuss professional
development with each

teacher who reports to
me

1 consider last year"s
professional development
activities to have been
satisfactory for the
teachers in my
department or division

114
100.0%

46
40.4

72
63.2

47
41.2

agree or disagree with the statement in general.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © ® (€ ™ © (Q)) m (O] «

31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
17 11 17 13 7 15 10 22 18 28

54.8 32.4 47.2 43.3 31.8 38.5 32.3 46.8 32.1 48.3

17 18 22 17 14 22 17 31 31 41

54.8 52.9 61.1 56.7 63.6 56.4 54.8 66.0 55.4 70.7

15 13 14 10 10 15 10 21 22 25

48.4 38.2 38.9 33.3 45.5 38.5 32.3 44.7 39.3 43.1

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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In your estimation, do the distance education courses that are taught (if any) require more or less total time to prepare, manage, and evaluate than

your other courses?

TOTAL ANSWERING

More

Less

No difference

Not applicable

1 prefer not to answer

114
100.0%

28
24.6

8
7.0

40
35.1

29
25.4

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® (€ ™ © (Q)) m (O] «
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
6 9 8 7 6 5 5 13 15 13
19.4 26.5 22.2 23.3 27.3 12.8 16.1 27.7 26.8 22.4
2 2 3 4 2 4 6 4 4 4
6.5 5.9 8.3 13.3 9.1 10.3 19.4 8.5 7.1 6.9
14 16 14 13 10 14 10 18 14 26
45.2 47.1 38.9 43.3 45.5 35.9 32.3 38.3 25.0 44.8
J
7 5 9 5 2 11 8 11 17 12
22.6 14.7 25.0 16.7 9.1 28.2 25.8 23.4 30.4 20.7
t
2 2 2 1 2 5 2 1 6 3
6.5 5.9 5.6 3.3 9.1 12.8 6.5 2.1 10.7 5.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For a typical week, how much MORE time

would a distance education

course require?
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-

ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE

®) © (®) ® Q) ©) Q) m () «)

6 9 8 7 6 5 5 13 15 13

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

1 2 1 1 - 2 1 2 2 3

16.7 22.2 12.5 14.3 - 40.0 20.0 15.4 13.3 23.1

1 1 1 1 2 - 1 - 2 -

16.7 11.1 12.5 14.3 33.3 - 20.0 - 13.3 -

1 - - 2 - - 1 3 3 1

16.7 - - 28.6 - - 20.0 23.1 20.0 7.7

- 1 - - 1 2 1 - 2 -

- 11.1 - - 16.7 40.0 20.0 - 13.3 -

- - 1 - - - - - 1 1

- - 12.5 - - - - - 6.7 7.7

- - 1 - - - - 1 - 1

- - 12.5 - - - - 7.7 - 7.7

3 5 4 3 3 1 1 7 5 7

50.0 55.6 50.0 42.9 50.0 20.0 20.0 53.8 33.3 53.8

2.0 2.0 4.5 2.3 2.7 2.5 2.5 3.5 2.8 3.5

2.0 1.5 3.5 2.5 2.0 2.5 2.5 3.0 3.0 2.0

TOTAL
(QY)
TOTAL ANSWERING 28
100.0%
1 hour 5
17.9
2 hours 2
7.1
3 hours 4
14.3
4 hours 2
7.1
5 hours 2
7.1
6-10 hours 1
3.6
1 prefer not to answer 12
42.9
MEAN 3.1
MEDIAN 3.0

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages



Table Q23B Page 78

For a typical week, how much LESS time would a distance education course require?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 8 2 2 3 4 2 4 6 4 4 4
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 hour 2 2 2 2 2 2 2 2 1 2 -
25.0 100.0 100.0 66.7 50.0 100.0 50.0 33.3 25.0 50.0 -
egHl egHl egHl
2 hours 1 - - - - - - - - - 1
12.5 - - - - - - - - - 25.0
6-10 hours 2 - - - 1 - 1 1 1 1 1
25.0 - - - 25.0 - 25.0 16.7 25.0 25.0 25.0
1 prefer not to answer 3 - - 1 1 - 1 3 2 1 2
37.5 - - 33.3 25.0 - 25.0 50.0 50.0 25.0 50.0
MEAN 4.8 1.0 1.0 1.0 4.0 1.0 4.0 4.0 5.5 4.0 6.0
MEDIAN 2.0 1.0 1.0 1.0 1.0 1.0 1.0 1.0 5.5 1.0 6.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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If the internet were to disappear, would you expect the amount of total time required to teach your regular courses to increase or decrease?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Increase 35 8 11 13 8 6 15 13 17 20 15
30.7 25.8 32.4 36.1 26.7 27.3 38.5 41.9 36.2 35.7 25.9
Decrease 10 5 3 3 2 1 1 1 4 3 7
8.8 16.1 8.8 8.3 6.7 4.5 2.6 3.2 8.5 5.4 12.1
No change 61 17 18 19 18 14 23 17 21 31 30
53.5 54.8 52.9 52.8 60.0 63.6 59.0 54.8 44.7 55.4 51.7
1 prefer not to answer 8 1 2 1 2 1 - - 5 2 6
7.0 3.2 5.9 2.8 6.7 4.5 - - 10.6 3.6 10.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in your largest class in your area of responsibility?
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 1 1 1 1 - 2 - 2
3.2 2.9 2.8 3.3 4.5 2.6 - 4.3 - 3.4
- - - - - - 1 3 2 1
- - - - - - 3.2 6.4 3.6 1.7
5 6 4 3 3 2 2 6 9 8
16.1 17.6 11.1 10.0 13.6 5.1 6.5 12.8 16.1 13.8
7 9 8 5 3 4 3 3 10 11
22.6 26.5 22.2 16.7 13.6 10.3 9.7 6.4 17.9 19.0
i i
16 16 19 19 13 29 23 25 29 29
51.6 47.1 52.8 63.3 59.1 74.4 74.2 53.2 51.8 50.0
bedi ci
2 2 4 2 2 3 2 8 6 7
6.5 5.9 11.1 6.7 9.1 7.7 6.5 17.0 10.7 12.1
71.2 73.9 75.3 76.8 82.5 95.3 94.1 77.7 79.6 71.8
b
60.0 55.0 60.0 60.0 60.0 77.5 80.0 60.0 60.0 60.0

TOTAL
(QY)
TOTAL ANSWERING 114
100.0%
11-20 2
1.8
21-30 3
2.6
31-40 17
14.9
41-50 21
18.4
More than 50 58
50.9
1 prefer not to answer 13
11.4
MEAN 75.7
MEDIAN 60.0

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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What would you consider to be the optimal student enrollment for your largest class in your area of responsibility (balancing pedagogical and
efficiency factors)?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ® © ® (€ ™ © (Q)) m (O] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
11-20 4 1 1 1 1 1 1 - 4 2 2
3.5 3.2 2.9 2.8 3.3 4.5 2.6 - 8.5 3.6 3.4
21-30 10 1 4 3 2 1 2 3 4 4 6
8.8 3.2 11.8 8.3 6.7 4.5 5.1 9.7 8.5 7.1 10.3
31-40 25 6 9 7 5 4 6 6 9 11 14
21.9 19.4 26.5 19.4 16.7 18.2 15.4 19.4 19.1 19.6 24.1
41-50 20 4 4 3 5 1 8 5 10 11 9
17.5 12.9 11.8 8.3 16.7 4.5 20.5 16.1 21.3 19.6 15.5
f f
More than 50 39 14 12 14 13 11 17 12 11 21 18
34.2 45.2 35.3 38.9 43.3 50.0 43.6 38.7 23.4 37.5 31.0
i i i
1 prefer not to answer 16 5 4 8 4 4 5 5 9 7 9
14.0 16.1 11.8 22.2 13.3 18.2 12.8 16.1 19.1 12.5 15.5
MEAN 69.0 65.8 61.5 67.3 66.5 77.6 83.4 67.2 69.0 75.2 62.9
MEDIAN 50.0 60.0 47.5 55.0 55.0 73.5 55.0 50.0 45.0 50.0 45.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in your smallest class in your area of

responsibility?
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (®) ® Q) ©) Q) m () «)
31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
15 22 17 18 13 24 20 20 27 29
48.4 64.7 47.2 60.0 59.1 61.5 64.5 42.6 48.2 50.0
i
11 9 10 10 7 9 7 17 15 18
35.5 26.5 27.8 33.3 31.8 23.1 22.6 36.2 26.8 31.0
3 - 5 - - 4 2 - 9 2
9.7 - 13.9 - - 10.3 6.5 - 16.1 3.4
K
- 1 - - - - - - - 1
- 2.9 - - - - - - - 1.7
- - - - - - - 1 - 1
- - - - - - - 2.1 - 1.7
- - 1 - - - - 1 - 1
- - 2.8 - - - - 2.1 - 1.7
2 2 3 2 2 2 2 8 5 6
6.5 5.9 8.3 6.7 9.1 5.1 6.5 17.0 8.9 10.3
12.3 10.6 16.2 10.0 9.5 10.6 10.8 14.6 13.0 14.2
10.0 10.0 10.0 10.0 10.0 8.0 10.0 10.0 10.0 10.0

TOTAL
(QY)
TOTAL ANSWERING 114
100.0%
1-10 56
49.1
11-20 33
28.9
21-30 11
9.6
31-40 1
0.9
41-50 1
0.9
More than 50 1
0.9
1 prefer not to answer 11
9.6
MEAN 13.6
MEDIAN 10.0

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table Q28 Page 83

What would you consider to be the optimal student enrollment for your smallest class in your area of responsibility (balancing pedagogical and
efficiency factors)?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 8 1 1 3 2 - 2 4 4 3 5
7.0 3.2 2.9 8.3 6.7 - 5.1 12.9 8.5 5.4 8.6
11-20 59 16 18 15 17 13 25 17 23 29 30
51.8 51.6 52.9 41.7 56.7 59.1 64.1 54.8 48.9 51.8 51.7
d
21-30 29 9 9 10 7 5 7 5 8 18 11
25.4 29.0 26.5 27.8 23.3 22.7 17.9 16.1 17.0 32.1 19.0
31-40 3 - 1 1 - - 1 1 1 - 3
2.6 - 2.9 2.8 - - 2.6 3.2 2.1 - 5.2
More than 50 1 - - 1 - - - - 1 - 1
0.9 - - 2.8 - - - - 2.1 - 1.7
1 prefer not to answer 14 5 5 6 4 4 4 4 10 6 8
12.3 16.1 14.7 16.7 13.3 18.2 10.3 12.9 21.3 10.7 13.8
MEAN 20.3 20.3 20.8 22.1 18.0 19.5 18.6 18.6 20.4 19.8 20.7
MEDIAN 20.0 20.0 20.0 20.0 17.5 18.0 16.0 16.0 18.0 20.0 20.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



If you had one less hour to assign to your teachers each week, but still had to meet all your current obligations, choose one, but only one of the
following activities that you would reduce.

Table Q29 Page 84

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

Q) ® © ® ® Q) (©) H () (©)] «

TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Normal administrative 66 19 20 22 18 13 21 18 31 26 40

tasks 57.9 61.3 58.8 61.1 60.0 59.1 53.8 58.1 66.0 46.4 69.0

i)

Professional development 15 8 6 9 7 4 4 4 3 10 5

13.2 25.8 17.6 25.0 23.3 18.2 10.3 12.9 6.4 17.9 8.6

i i i

Assisting or advising 7 - 1 1 1 1 3 - 3 5 2

students outside of 6.1 - 2.9 2.8 3.3 4.5 7.7 - 6.4 8.9 3.4
class

Course preparation 6 1 1 2 2 1 5 4 1 3 3

5.3 3.2 2.9 5.6 6.7 4.5 12.8 12.9 2.1 5.4 5.2

Student evaluation 5 - 1 - - - 2 2 2 4 1

4.4 - 2.9 - N N 5.1 6.5 4.3 7.1 1.7

Other 7 1 2 1 1 2 3 2 3 3 4

6.1 3.2 5.9 2.8 3.3 9.1 7.7 6.5 6.4 5.4 6.9

1 prefer not to answer 8 2 3 1 1 1 1 1 4 5 3

7.0 6.5 8.8 2.8 3.3 4.5 2.6 3.2 8.5 8.9 5.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



If you had one more hour to assign to your teachers each week but could only allocate it to one component where would you assign it?

TOTAL ANSWERING

Assisting or advising
students outside of
class

Student evaluation
Professional development
Course preparation
Normal administrative
tasks

Other

1 prefer not to answer

114
100.0%

55
48.2
17
14.9

14
12.3

10
8.8

Table Q30 Page 85

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

®) © ® ® Q) ©) Q)] m (©)] «)

31 34 36 30 22 39 31 47 56 58

100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%

22 19 20 17 13 18 17 23 27 28

71. 55.9 55.6 56.7 59.1 46.2 54.8 48.9 48.2 48.3
gi

3 5 6 5 3 6 4 7 6 11

9.7 14.7 16.7 16.7 13.6 15.4 12.9 14.9 10.7 19.0

3 4 6 3 2 5 2 5 8 6

9.7 11.8 16.7 10.0 9.1 12.8 6.5 10.6 14.3 10.3

- 3 1 2 - 5 4 3 6 4

- 8.8 2.8 6.7 - 12.8 12.9 6.4 10.7 6.9

1 1 1 1 1 3 1 1 3 2

3.2 2.9 2.8 3.3 4.5 7.7 3.2 2.1 5.4 3.4

2 1 1 2 2 2 3 6 5 4

6.5 2.9 2.8 6.7 9.1 5.1 9.7 12.8 8.9 6.9

- 1 1 - 1 - - 2 1 3

- 2.9 2.8 - 4.5 - - 4.3 1.8 5.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table Q31 Page 86

Please indicate on a scale of one to seven whether you agree or disagree.
1 am satisfied with the facilities and equipment that are available to teachers for the courses within my department.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 48 13 14 13 11 7 16 12 20 23 25
======== 42.1 41.9 41.2 36.1 36.7 31.8 41.0 38.7 42.6 41.1 43.1
1- Strongly Disagree 10 4 2 2 3 2 5 3 5 7 3
8.8 12.9 5.9 5.6 10.0 9.1 12.8 9.7 10.6 12.5 5.2
2 14 4 6 5 5 2 5 5 6 7 7
12.3 12.9 17.6 13.9 16.7 9.1 12.8 16.1 12.8 12.5 12.1
3 24 5 6 6 3 3 6 4 9 9 15
21.1 16.1 17.6 16.7 10.0 13.6 15.4 12.9 19.1 16.1 25.9
4- Neither Agree nor 11 4 4 6 5 4 6 5 4 6 5
Disagree 9.6 12.9 11.8 16.7 16.7 18.2 15.4 16.1 8.5 10.7 8.6
AGREE 55 14 16 17 14 11 17 14 23 27 28
===== 48.2 45.2 47.1 47.2 46.7 50.0 43.6 45.2 48.9 48.2 48.3
5 14 3 5 6 4 4 8 5 8 9 5
12.3 9.7 14.7 16.7 13.3 18.2 20.5 16.1 17.0 16.1 8.6
6 22 5 6 7 5 4 4 4 5 9 13
19.3 16.1 17.6 19.4 16.7 18.2 10.3 12.9 10.6 16.1 22.4
7- Strongly Agree 19 6 5 4 5 3 5 5 10 9 10
16.7 19.4 14.7 11.1 16.7 13.6 12.8 16.1 21.3 16.1 17.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q31 Page 87

(Continued)
Please indicate on a scale of one to seven whether you agree or disagree.
1 am satisfied with the facilities and equipment that are available to teachers for the courses within my department.
MAIN SUBJECT AREA GENDER
APPLIED HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® (@) © (G)) (O] (O)) (G9)

MEAN 4.3 4.2 4.2 4.2 4.4 4.0 4.2 4.3 4.2 4.4

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table Q32 Page 88

On a yearly basis how many workload disputes would your teachers forward to the Workload Monitoring Group (WMG) to resolve workload disputes?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
None 65 14 15 15 15 10 13 11 27 34 31
57.0 45.2 44.1 41.7 50.0 45.5 33.3 35.5 57.4 60.7 53.4
[¢]
One 21 3 4 6 3 3 13 7 7 13 8
18.4 9.7 11.8 16.7 10.0 13.6 33.3 22.6 14.9 23.2 13.8
bcei
Two 4 2 2 3 2 2 3 2 1 - 4
3.5 6.5 5.9 8.3 6.7 9.1 7.7 6.5 2.1 - 6.9
Three 5 2 4 1 1 1 1 1 1 3 2
4.4 6.5 11.8 2.8 3.3 4.5 2.6 3.2 2.1 5.4 3.4
Four 1 - - 1 - - - - - - 1
0.9 - - 2.8 - - - - - - 1.7
Five 7 5 3 5 4 1 3 4 5 2 5
6.1 16.1 8.8 13.9 13.3 4.5 7.7 12.9 10.6 3.6 8.6
Six 2 - - - - - 1 1 - 1 1
1.8 - - - - - 2.6 3.2 - 1.8 1.7
Fifty 1 1 1 1 1 1 1 1 - 1 -
0.9 3.2 2.9 2.8 3.3 4.5 2.6 3.2 - 1.8 -
1 prefer not to answer 8 4 5 4 4 4 4 4 6 2 6
7.0 12.9 14.7 11.1 13.3 18.2 10.3 12.9 12.8 3.6 10.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q32 Page 89
(Continued)

On a yearly basis how many workload disputes would your teachers forward to the Workload Monitoring Group (WMG) to resolve workload disputes?

MAIN SUBJECT AREA

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © (O] (E) @ © (Q)) m (Q] «
MEAN 1.4 3.3 2.9 2.9 3.1 3.6 2.7 3.3 0.9 1.6 1.1
MEDIAN 0.0 0.0 0.0 1.0 0.0 0.0 1.0 1.0 0.0 0.0 0.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Were you satisfied with the outcome?

Table Q33 Page 90

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 49 17 19 21 15 12 26 20 20 22 27
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 24 6 9 11 7 5 12 8 11 9 15
49.0 35.3 47 .4 52.4 46.7 41.7 46.2 40.0 55.0 40.9 55.6
No 13 6 5 5 3 3 6 5 2 7 6
26.5 35.3 26.3 23.8 20.0 25.0 23.1 25.0 10.0 31.8 22.2
1 prefer not to answer 12 5 5 5 5 4 8 7 7 6 6
24.5 29.4 26.3 23.8 33.3 33.3 30.8 35.0 35.0 27.3 22.2

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



On a yearly basis how many workload disputes would go to a Workload Resolution Arbitrator (WRA)?

Table Q34 Page 91

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
17 19 21 15 12 26 20 20 22 27
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8 8 13 9 5 17 12 11 12 16
47.1 42.1 61.9 60.0 41.7 65.4 60.0 55.0 54.5 59.3
3 3 2 1 1 3 3 3 5 5
17.6 15.8 9.5 6.7 8.3 11.5 15.0 15.0 22.7 18.5
2 3 1 1 2 2 1 1 2 1
11.8 15.8 4.8 6.7 16.7 7.7 5.0 5.0 9.1 3.7
- - 1 - - - - - - 1
- - 4.8 - - - - - - 3.7
4 5 4 4 4 4 4 5 3 4
23.5 26.3 19.0 26.7 33.3 15.4 20.0 25.0 13.6 14.8
0.5 0.6 0.5 0.3 0.6 0.3 0.3 0.3 0.5 0.5
0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0

TOTAL
)
TOTAL ANSWERING 49
100.0%
None 28
57.1
One 10
20.4
Two 3
6.1
Four 1
2.0
1 prefer not to answer/ 7
refuse 14.3
MEAN 0.5
MEDIAN 0.0

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Were you satisfied with the outcome?

TOTAL ANSWERING

Yes

No

1 prefer not to answer

21
100.0%

10
47.6

4
19.0

7

Table Q35 Page 92

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (O] (E) @ © (Q)) m (Q] «
9 11 8 6 7 9 8 9 10 11
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
5 6 3 2 3 4 4 4 6 4
55.6 54.5 37.5 33.3 42.9 44.4 50.0 44.4 60.0 36.4
1 1 2 1 1 2 1 - - 4
11.1 9.1 25.0 16.7 14.3 22.2 12.5 - - 36.4
3 4 3 3 3 3 3 5 4 3
33.3 36.4 37.5 50.0 42.9 33.3 37.5 55.6 40.0 27.3

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

33.3

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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Were you satisfied with the workload resolution process?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 42 10 14 10 10 7 11 11 20 22 20
36.8 32.3 41.2 27.8 33.3 31.8 28.2 35.5 42.6 39.3 34.5
No 14 7 7 6 5 5 7 6 2 7 7
12.3 22.6 20.6 16.7 16.7 22.7 17.9 19.4 4.3 12.5 12.1
i i i i i
1 prefer not to answer 58 14 13 20 15 10 21 14 25 27 31
50.9 45.2 38.2 55.6 50.0 45.5 53.8 45.2 53.2 48.2 53.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q37 Page 94

Are there any other comments or feedback you would like to share regarding any aspects of this survey?

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ®) © ® ® Q) ©) Q)] m (©)] «)
TOTAL ANSWERING 114 31 34 36 30 22 39 31 47 56 58
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Please record response 35 12 12 15 12 9 14 11 15 20 15
30.7 38.7 35.3 41.7 40.0 40.9 35.9 35.5 31.9 35.7 25.9
No comments 73 17 18 20 17 11 23 18 29 34 39
64.0 54.8 52.9 55.6 56.7 50.0 59.0 58.1 61.7 60.7 67.2
1 prefer not to answer 6 2 4 1 1 2 2 2 3 2 4
5.3 6.5 11.8 2.8 3.3 9.1 5.1 6.5 6.4 3.6 6.9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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Table Q4B Page 10........ For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The subject matter of the courses I have been assigned is suited to my expertise.

Table Q4C Page 12........ For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 am qualified in the teaching methodology demanded by the courses assigned to me.

Table Q4D Page 14........ For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The majority of students who are registered in my assigned courses enter with the prerequisite knowledge and skills to be

Table Q4E Page 16........ For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The curriculum assigned to me is designed so that the average student can master it.

Table Q4SUM Page 18...... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The method of teaching for the subjects | am assigned is appropriate.

Table Q5 Page 19......... Please indicate which of the following teaching methods you use in your first teaching assignment of the week?
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Table Q9 Page 25......... How many sections of this course are you currently teaching?

Table Q10A Page 27....... How many hours per week are scheduled for each section of this course?
First section

Table Q10B Page 29....... How many hours per week are scheduled for each section of this course?
Second section

Table Q10C Page 31....... How many hours per week are scheduled for each section of this course?

Third section

successful
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Fourth section

How many hours per week are scheduled for
Fifth section

How many hours per week are scheduled for
Sixth section
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How many hours per week are scheduled for
SUMMARY TABLE OF MEAN

How many students are currently enrolled
First section

How many students are currently enrolled i

Second section

How many students are currently enrolled i

Third section

How many students are currently enrolled i

Fourth section

How many students are currently enrolled i

Fifth section

How many students are currently enrolled i

Sixth section
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Please indicate which of the following most accurately describes the status of this course with respect to the last major revision undertaken.

When during the academic year, do you typically engage in course revision?

For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

1 feel comfortable teaching my courses.

For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
My familiarity with my course materials makes preparing for class easy.
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Table Q14C Page 60....... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
I arrive to class prepared for the day"s lessons.

Table Q14D Page 62....... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
If 1 had more time 1 would prepare for class differently than I do now.

Table Ql4E Page 64....... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 spend approximately the same amount of time each week preparing for class during the semester.

Table Ql4F Page 66....... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
Courses are reviewed and revised by faculty members to ensure that course materials are current and/or in-class methods engaging.

Table Q14SUM Page 68..... For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
SUMMARY TABLE OF AGREE

Table Q15 Page 69........ Please list the three most important things you do in preparing for a typical class session:
Table Q16 Page 71........ Please list the three factors that most affect the time you require for class preparation.
Table Q17 Page 75........ Assume that there are two opposing views of the purpose and role of evaluation. At one extreme, evaluation is seen purely as a comparative tool to

assess students according to the relative quantity and quality of their efforts, while the other extreme evaluation is seen purely as a tool for
helping each individual student improve, regardless of his/her relative performance. Where would you place your own evaluation philosophy?

Table Q18A Page 77....... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
1 am satisfied that my evaluation of students corresponds with my ideal.

Table Q18B Page 79....... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
1 feel that, in general, my students receive sufficient attention with regards to their assessment.

Table Q18C Page 81....... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
1 spend approximately the same amount of time each week evaluating student work during the semester.

Table Q18SUM Page 83..... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
ISUMMARY TABLE OF AGREE

Table Q19 Page 84........ Name up to three factors that have an effect on the time you spend evaluating your students.

Table Q20A Page 87....... Do you keep office hours?

Table Q20B Page 88....... How many office hours do you keep weekly?

Table Q21 Page 89........ Please list the three most important activities in which you engage during your regular office hours.
Table Q22A Page 92....... Do you assist students academically outside of your regular office hours and/or in-class teaching hours?

Table Q22B Page 93....... If yes, how much time do you typically spend each week on such activities?
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Do you spend approximately the same amount of time each week assisting students outside of your regular office hours or in-class teaching hours
during the semester?

List up to three factors that have an effect on the amount of time that you spend assisting students out of class.

How does each of the factors that you have

Number of students/ Class size

How does each of the factors that you have

Number of classes | must teach

identified affect the amount of time you allocate for out-of-class

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class
Class dynamics/ Class level of students/ Abilities of students/ Preparedness of students

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class
Helping students with programs/ assisting students with programs/ Academic counselling/ Helping students with

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class
Students personal problems (Family, sickness, emotions)

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class
Assignments/ Tests/ Papers/ Exams

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class
Complexity of course material/ Assisting students with course material/ Helping students with course material

How does each of the factors that you have identified affect the amount of time you
Absenteeism/ Students missing class

How does each of the factors that you have identified affect the amount of time you
Meeting with students/ Seeing students/ Helping students (In general)

How
Due

How
The

How

does
date

does
time

does

each of the factors that you have identified affect the amount of time you
of assignments and papers

each of the factors that you have identified affect the amount of time you
of the year/ The time of semester

each of the factors that you have identified affect the amount of time you

Depending on questions from students/ Complexity of the questions of the students

How does each of the factors that you have identified affect the amount of time you
Availability of students

How does each of the factors that you have identified affect the amount of time you
My availability/ Time availability/ Scheduling

allocate

allocate

allocate

allocate

allocate

allocate

allocate

for

for

for

for

for

for

for

out-of-class

out-of-class

out-of-class

out-of-class

out-of-class

out-of-class

out-of-class

identified affect the amount of time you allocate for out-of-class assistance?

assistance?

assistance?

assistance?

their career paths/ Advising students

assistance?

assistance?

assistance?

assistance?

assistance?

assistance?

assistance?

assistance?

assistance?

assistance?
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How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Amount of marking (Exams, tests, assignments, papers)

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Availability of office

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Availability of work space/ Availability of rooms/ Availability of labs/ availability of equipment/ Availability of resources

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Reading e-mails/ Sending e-mails/ Corresponding

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Answering phone calls/ Making phone calls/ Checking voice mail

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Administrative issues and meetings

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Field placement supervising

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?Conflicting schedules
(between students and teachers)”

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Other duties (Unspecified)”

How does each of the factors that you have identified affect the amount of time you allocate for out-of-class assistance?
Personal problems (Unspecified)”

If you had access to clerical or administrative support assistance, how many hours each week do you think that you could productively employ such
assistance on work-related tasks that you would otherwise have to do yourself?

Please list the three most time-consuming tasks that you would delegate to that assistance.

How many hours/week would you typically spend on the first of these activities?

How many hours do you spend mentoring (formally or informally) junior colleagues and/or part-time faculty in a typical semester?

Please rate the support you receive directly (lab technicians, marking assistants, etc.) and indirectly (clerical, IT, etc) support you currently
receive for courses you have been assigned.

Direct support (lab technicians, marking assistants, etc)

Please rate the support you receive directly (lab technicians, marking assistants, etc.) and indirectly (clerical, IT, etc) support you currently

receive for courses you have been assigned
Indirect support (clerical, IT, etc)
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Table Q31 Page 156....... How many days did you spend on professional development activities last year?

Table Q32A Page 158...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
I plan for my annual professional development.

Table Q32B Page 160...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
1 discuss my professional development with my chair/dean/director.

Table Q32C Page 162...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
1 consider last year"s professional development activities to have been satisfactory.

Table Q32SUM Page 164....For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree with the statement.
SUMMARY TABLE OF AGREE

Table Q33 Page 165....... In selecting professional development activities, have you felt that your choices were constrained by any of the following;
Table Q34 Page 166....... List the three most useful professional development activities relevant to your field that you might undertake.
Table Q35A Page 168...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree.

I am satisfied with my professional development while an employee of the college.

Table Q35B Page 170...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree.
Faculty members should be engaged in the process of curricular development.

Table Q35C Page 172...... For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree.
I have been personally engaged in developing the courses | currently teach at the College.

Table Q35SUM Page 174....For each of the following statements, please indicate on a scale of one to seven whether you agree or disagree.
SUMMARY TABLE OF AGREE

Table Q36 Page 175....... If you had an extra hour each week, but could only allocate it to one (and only one) component of your work, how would you spend it?

Table Q37 Page 176....... If you lost an hour each week, but still had to meet all your current obligations, which one (and only one) of the following activities could you
reduce with the least adverse impact?

Table Q38 Page 177....... In your estimation, do the distance education courses that you teach (if any) require more or less total time to prepare, manage, and evaluate than
your other courses?

Table Q39A Page 178...... For a typical week, how much MORE time does a distance education course require?

Table Q39B Page 180...... For a typical week, how much LESS time does a distance education course require?

Table Q40 Page 181....... If the internet were to disappear, would you expect the amount of total time required to teach your regular courses to increase or decrease?
Table Q41 Page 182....... How many students are currently enrolled in your largest class?

Table Q42 Page 184....... What would you consider to be the optimal student enrollment for your largest class (balancing pedagogical and efficiency factors)?
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186....... How many students are currently enrolled in your smallest class?
188....... What would you consider to be the optimal student enrollment for your smallest class (balancing pedagogical and efficiency factors)?
190....... Please indicate on a scale of one to seven whether you agree or disagree with the following statement.
1 am satisfied with the facilities and equipment that | use in my courses.
192....... Are you aware of the functions of both the Workload Monitoring Group (WMG) and the Workload Resolution Arbitrator (WRA) to resolve workload disputes?
193....... Have you ever disputed your workload assignment?
194. . ..... Did your dispute proceed to the WMG, WRA, or was it resolved earlier?
195....... Were you satisfied with the outcome?
196. . ..... Were you satisfied with the process?
197. ... ... Are there any other comments or feedback you would like to share regarding any aspects of this survey?



Academic Census Data - Bargaining Unit Employees Full Time

TOTAL ANSWERING

Algonquin

Boréal

Cambrian

Canadore

Centennial

Conestoga

Confederation

Durham

Fanshawe

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

846

100.0%

66
7.8

15
1.8

47
5.6

5.4

Table ACAD Page 1

Independent Z-Test for Percentages

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © (©) ® Q) ©) ) Q) &) «
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
8 11 10 5 4 18 2 6 35 31
8.7 8.8 6.7 6.0 11.4 10.1 6.1 4.6 7.8 7.8
1 1 6 2 - 3 - 2 6 9
1.1 0.8 4.0 2.4 - 1.7 - 1.5 1.3 2.3
- 1 9 9 1 11 5 10 19 28
- 0.8 6.0 10.8 2.9 6.1 15.2 7.7 4.3 7.0
c [ C c C
1 2 5 3 2 2 1 5 14 8
1.1 1.6 3.3 3.6 5.7 1.1 3.0 3.8 3.1 2.0
5 5 5 3 1 8 3 2 20 15
5.4 4.0 3.3 3.6 2.9 4.5 9.1 1.5 4.5 3.8
1 8 11 3 - 14 3 5 24 22
1.1 6.4 7.3 3.6 - 7.8 9.1 3.8 5.4 5.5
b B B
3 1 2 1 - 3 - 1 6 5
3.3 0.8 1.3 1.2 - 1.7 - 0.8 1.3 1.3
4 5 5 - - 6 3 4 15 12
4.3 4.0 3.3 - - 3.4 9.1 3.1 3.4 3.0
4 4 7 3 - 9 2 5 22 13
4.3 3.2 4.7 3.6 - 5.0 6.1 3.8 4.9 3.3



Academic Census Data - Bargaining Unit Employees Full Time

George Brown

Georgian

Humber

La Cité

Lambton

Loyalist

Mohawk

Niagara

Northern

33
3.9

74
8.7

Table ACAD Page 2

(Continued)
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
1 8 9 5 10 5 1 8 21 29
1.1 6.4 6.0 6.0 28.6 2.8 3.0 6.2 4.7 7.3
b b BCDEGHI b

4 7 5 3 2 6 1 5 21 12
4.3 5.6 3.3 3.6 5.7 3.4 3.0 3.8 4.7 3.0
15 14 8 2 2 15 1 16 48 26
16.3 11.2 5.3 2.4 5.7 8.4 3.0 12.3 10.8 6.5

dEH Eh e dEh k
1 2 4 5 1 7 N 6 14 13
1.1 1.6 2.7 6.0 2.9 3.9 - 4.6 3.1 3.3
2 2 5 2 - 5 - 4 6 14
2.2 1.6 3.3 2.4 - 2.8 - 3.1 1.3 3.5
i
5 4 1 4 1 4 - 3 12 10
5.4 3.2 0.7 4.8 2.9 2.2 - 2.3 2.7 2.5
5 6 17 4 - 11 4 3 27 23
5.4 4.8 11.3 4.8 - 6.1 12.1 2.3 6.1 5.8

cl

1 7 2 - 3 4 1 4 17 5
1.1 5.6 1.3 - 8.6 2.2 3.0 3.1 3.8 1.3

k
1 4 2 2 - 7 - 3 12 7
1.1 3.2 1.3 2.4 - 3.9 - 2.3 2.7 1.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Table ACAD Page 3

(Continued)
Academic Census Data - Bargaining Unit Employees Full Time
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © ® ® Q) (©) Q) () (©) (O]
St. Clair 27 5 3 3 1 - 11 3 1 14 13
3.2 5.4 2.4 2.0 1.2 - 6.1 9.1 0.8 3.1 3.3
el
St. Lawrence 36 4 8 11 4 1 4 1 1 16 20
4.3 4.3 6.4 7.3 4.8 2.9 2.2 3.0 0.8 3.6 5.0
i gl

Sault 43 3 1 11 10 2 7 1 8 20 23
5.1 3.3 0.8 7.3 12.0 5.7 3.9 3.0 6.2 4.5 5.8

C bCg c
Seneca 60 6 12 8 - 4 16 - 14 29 31
7.1 6.5 9.6 5.3 - 11.4 8.9 - 10.8 6.5 7.8
Sheridan 40 10 6 4 6 - 1 1 10 18 22
4.7 10.9 4.8 2.7 7.2 - 0.6 3.0 7.7 4.0 5.5

dG g g G
Fleming 19 2 3 - 6 1 2 - 4 10 9
2.2 2.2 2.4 - 7.2 2.9 1.1 - 3.1 2.2 2.3

9

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Faculty or Manager

TOTAL
(QY)
TOTAL ANSWERING 846
100.0%
Faculty 846
100.0

MAIN SUBJECT AREA

Table FAC Page 4

GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (O] (E) @ © (Q)) m (Q] «
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
92 125 150 83 35 179 33 130 446 400
100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please indicate your gender:

TOTAL ANSWERING 846
100.0%

Male 446
52.7

Female 400
47.3

Table SEXE Page 5

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © © ® ® © ) 'O) &) «©
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
46 73 27 29 24 146 33 59 446 -
50.0 58.4 18.0 34.9 68.6 81.6 100.0 45.4 100.0 -

De DEi D bDEI BCDEI BCDEFGI D
46 52 123 54 11 33 - 71 - 400
50.0 41.6 82.0 65.1 31.4 18.4 - 54.6 - 100.0

TG G BCEFGI bCFG cFG

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



What is your primary Subject Area?

TOTAL ANSWERING

Applied Arts

Business

Health Sciences

Human Services

Hospitality and Tourism

Technology

Apprenticeship

Other

1 prefer not to answer

846
100.0%

92
10.9

125
14.8

150
17.7

83
9.8

35
4.1
179

21.2

33

3.9

130
15.4

19

Table Q1 Page 6

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (®) ® Q) ©) Q) m () «)
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
92 - - - - - - - 46 46
100.0 - - - - - - - 10.3 11.5
- 125 - - - - - - 73 52
- 100.0 - - - - - - 16.4 13.0
- - 150 - - - - - 27 123
- - 100.0 - - - - - 6.1 30.8
J
- - - 83 - - - - 29 54
- - - 100.0 - - - - 6.5 13.5
J
- - - - 35 - - - 24 11
- - - - 100.0 - - - 5.4 2.8
- - - - - 179 - - 146 33
- - - - - 100.0 - - 32.7 8.3
K
- - - - - - 33 - 33 -
- - - - - - 100.0 - 7.4 -
- - - - - - - 130 59 71
- - - - - - - 100.0 13.2 17.8
- - - - - - - - 9 10
- - - - - - - - 2.0 2.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many years have you been teaching at an Ontario Community College?

TOTAL ANSWERING

Under a year

1-5 years

6-10 years

11-20 years

Over 20 years

1 prefer not to answer/
refuse

MEAN

MEDIAN

846
100.0%

25
3.0

187
22.1

187
22.1
187
22.1

224
26.5

36
4.3

13.4

Table Q3 Page 7

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® ® Q) ©) Q)] m (©)] «)
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
1 5 9 2 1 3 1 3 14 11
1.1 4.0 6.0 2.4 2.9 1.7 3.0 2.3 3.1 2.8
bg
16 24 49 26 8 28 9 25 82 105
17.4 19.2 32.7 31.3 22.9 15.6 27.3 19.2 18.4 26.3
BCGI1 bGi J
23 22 32 17 6 46 8 29 95 92
25.0 17.6 21.3 20.5 17.1 25.7 24.2 22.3 21.3 23.0
24 30 23 18 7 45 9 26 96 91
26.1 24.0 15.3 21.7 20.0 25.1 27.3 20.0 21.5 22.8
d d

27 37 31 16 11 52 6 41 142 82
29.3 29.6 20.7 19.3 31.4 29.1 18.2 31.5 31.8 20.5

de K
1 7 6 4 2 5 - 6 17 19
1.1 5.6 4.0 4.8 5.7 2.8 - 4.6 3.8 4.8
14.6 14.0 11.1 12.3 13.3 14.4 12.2 14.4 14.5 12.2

D D D D K
15.0 13.5 7.0 8.0 12.0 12.0 10.0 12.0 13.0 10.0

11.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

The method of teaching for the subjects 1 am assigned is appropriate.

Table Q4A Page 8

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 94 13 18 12 10 3 20 2 14 49 45
======== 11.1 14.1 14.4 8.0 12.0 8.6 11.2 6.1 10.8 11.0 11.3
1- Strongly Disagree 23 5 3 4 2 - 3 1 5 13 10
2.7 5.4 2.4 2.7 2.4 - 1.7 3.0 3.8 2.9 2.5
2 25 4 4 3 3 - 7 - 3 12 13
3.0 4.3 3.2 2.0 3.6 - 3.9 - 2.3 2.7 3.3
3 46 4 11 5 5 3 10 1 6 24 22
5.4 4.3 8.8 3.3 6.0 8.6 5.6 3.0 4.6 5.4 5.5
4- Neither Agree nor 42 2 4 10 4 3 11 1 6 18 24
Disagree 5.0 2.2 3.2 6.7 4.8 8.6 6.1 3.0 4.6 4.0 6.0
AGREE 698 76 101 125 68 29 143 30 110 373 325
===== 82.5 82.6 80.8 83.3 81.9 82.9 79.9 90.9 84.6 83.6 81.3
5 89 9 13 6 12 5 18 6 16 56 33
10.5 9.8 10.4 4.0 14.5 14.3 10.1 18.2 12.3 12.6 8.3
d d d d d k
6 289 26 38 64 22 10 66 17 42 158 131
34.2 28.3 30.4 42.7 26.5 28.6 36.9 51.5 32.3 35.4 32.8
bce becefi
7- Strongly Agree 320 41 50 55 34 14 59 7 52 159 161
37.8 44.6 40.0 36.7 41.0 40.0 33.0 21.2 40.0 35.7 40.3
H h h h

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q4A Page 9

(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The method of teaching for the subjects | am assigned is appropriate.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer/ 12 1 2 3 1 - 5 - - 6 6
refuse 1.4 1.1 1.6 2.0 1.2 - 2.8 - - 1.3 1.5
MEAN 5.8 5.7 5.7 5.9 5.7 5.8 5.7 5.7 5.8 5.7 5.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

The subject matter of the courses | have been assigned is suited to my expertise.

Table Q4B Page 10

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 54 8 8 10 5 2 12 2 6 27 27
======== 6.4 8.7 6.4 6.7 6.0 5.7 6.7 6.1 4.6 6.1 6.8
1- Strongly Disagree 27 5 4 3 4 - 6 2 3 16 11
3.2 5.4 3.2 2.0 4.8 - 3.4 6.1 2.3 3.6 2.8
2 12 2 3 4 - - 3 - - 5 7
1.4 2.2 2.4 2.7 - - 1.7 N - 1.1 1.8
3 15 1 1 3 1 2 3 - 3 6 9
1.8 1.1 0.8 2.0 1.2 5.7 1.7 - 2.3 1.3 2.3
4- Neither Agree nor 15 2 2 2 1 - 4 3 - 13 2
Disagree 1.8 2.2 1.6 1.3 1.2 - 2.2 9.1 - 2.9 0.5
K
AGREE 765 80 113 134 76 33 160 28 124 401 364
===== 90.4 87.0 90.4 89.3 91.6 94.3 89.4 84.8 95.4 89.9 91.0
bg
5 42 4 7 7 2 4 10 2 6 27 15
5.0 4.3 5.6 4.7 2.4 11.4 5.6 6.1 4.6 6.1 3.8
6 156 14 19 33 12 4 36 5 28 76 80
18.4 15.2 15.2 22.0 14.5 11.4 20.1 15.2 21.5 17.0 20.0
7- Strongly Agree 567 62 87 94 62 25 114 21 90 298 269
67.0 67.4 69.6 62.7 74.7 71.4 63.7 63.6 69.2 66.8 67.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q4B Page 11

(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The subject matter of the courses | have been assigned is suited to my expertise.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer/ 12 2 2 4 1 - 3 - - 5 7
refuse 1.4 2.2 1.6 2.7 1.2 - 1.7 - - 1.1 1.8
MEAN 6.3 6.2 6.3 6.3 6.4 6.4 6.3 6.1 6.5 6.3 6.4

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

1 am qualified in the teaching methodology demanded by the courses assigned to me.

Table Q4C Page 12

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 43 7 7 8 4 - 11 2 4 24 19
======== 5.1 7.6 5.6 5.3 4.8 - 6.1 6.1 3.1 5.4 4.8
1- Strongly Disagree 23 6 3 2 4 - 5 - 3 13 10
2.7 6.5 2.4 1.3 4.8 - 2.8 - 2.3 2.9 2.5
2 9 - 1 3 - - 3 1 1 4 5
1.1 - 0.8 2.0 - - 1.7 3.0 0.8 0.9 1.3
3 11 1 3 3 - - 3 1 - 7 4
1.3 1.1 2.4 2.0 - - 1.7 3.0 - 1.6 1.0
4- Neither Agree nor 13 2 3 1 - - 4 1 2 8 5
Disagree 1.5 2.2 2.4 0.7 - - 2.2 3.0 1.5 1.8 1.3
AGREE 781 82 114 140 78 34 162 30 122 408 373
===== 92.3 89.1 91.2 93.3 94.0 97.1 90.5 90.9 93.8 91.5 93.3
5 28 3 5 8 1 1 6 1 3 14 14
3.3 3.3 4.0 5.3 1.2 2.9 3.4 3.0 2.3 3.1 3.5
6 158 13 20 44 14 7 32 8 15 86 72
18.7 14.1 16.0 29.3 16.9 20.0 17.9 24.2 11.5 19.3 18.0
BCegl
7- Strongly Agree 595 66 89 88 63 26 124 21 104 308 287
70.3 71.7 71.2 58.7 75.9 74.3 69.3 63.6 80.0 69.1 71.8
d d D d Dg

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 am qualified in the teaching methodology demanded by the courses assigned to me.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer/ 9 1 1 1 1 1 2 - 2 6 3
refuse 1.1 1.1 0.8 0.7 1.2 2.9 1.1 - 1.5 1.3 0.8
MEAN 6.4 6.3 6.4 6.3 6.5 6.7 6.4 6.3 6.6 6.4 6.5

d d

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The majority of students who are registered in my assigned courses enter with the prerequisite knowledge and skills to be successful

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 357 41 58 54 39 16 85 5 49 194 163
======== 42.2 44.6 46.4 36.0 47.0 45.7 47.5 15.2 37.7 43.5 40.8
H H H H H dH H
1- Strongly Disagree 64 5 10 16 8 4 12 - 9 31 33
7.6 5.4 8.0 10.7 9.6 11.4 6.7 - 6.9 7.0 8.3
2 122 12 23 14 9 6 31 2 21 70 52
14.4 13.0 18.4 9.3 10.8 17.1 17.3 6.1 16.2 15.7 13.0
dh dh
3 171 24 25 24 22 6 42 3 19 93 78
20.2 26.1 20.0 16.0 26.5 17.1 23.5 9.1 14.6 20.9 19.5
i i hi
4- Neither Agree nor 94 9 10 8 7 6 24 7 21 64 30
Disagree 11.1 9.8 8.0 5.3 8.4 17.1 13.4 21.2 16.2 14.3 7.5
d d ch K
AGREE 394 42 57 88 37 13 70 21 59 187 207
===== 46.6 45.7 45.6 58.7 44.6 37.1 39.1 63.6 45.4 41.9 51.8
bcefGi G J
5 209 27 30 42 17 9 39 13 29 104 105
24.7 29.3 24.0 28.0 20.5 25.7 21.8 39.4 22.3 23.3 26.3
e
6 125 12 19 28 8 4 24 7 20 62 63
14.8 13.0 15.2 18.7 9.6 11.4 13.4 21.2 15.4 13.9 15.8

e

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The majority of students who are registered in my assigned courses enter with the prerequisite knowledge and skills to be successful
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 60 3 8 18 12 - 7 1 10 21 39
7.1 3.3 6.4 12.0 14.5 - 3.9 3.0 7.7 4.7 9.8
BGh Bgh J
1 prefer not to answer/ 1 - - - - - - - 1 1 -
refuse 0.1 - - - - - - - 0.8 0.2 -
MEAN 4.0 4.0 3.9 4.3 4.1 3.6 3.8 4.7 4.1 3.9 4.2
G bcFG j

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

The curriculum assigned to me is designed so that the average student can master it.

Table Q4E Page 16

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 118 18 18 22 10 2 29 3 15 66 52
======== 13.9 19.6 14.4 14.7 12.0 5.7 16.2 9.1 11.5 14.8 13.0
f f
1- Strongly Disagree 27 4 3 6 3 - 8 - 3 13 14
3.2 4.3 2.4 4.0 3.6 - 4.5 - 2.3 2.9 3.5
2 35 6 5 6 3 2 9 1 3 21 14
4.1 6.5 4.0 4.0 3.6 5.7 5.0 3.0 2.3 4.7 3.5
3 56 8 10 10 4 - 12 2 9 32 24
6.6 8.7 8.0 6.7 4.8 - 6.7 6.1 6.9 7.2 6.0
4- Neither Agree nor 66 4 11 11 8 4 14 5 6 39 27
Disagree 7.8 4.3 8.8 7.3 9.6 11.4 7.8 15.2 4.6 8.7 6.8
AGREE 653 69 95 117 63 29 132 25 109 336 317
===== 77.2 75.0 76.0 78.0 75.9 82.9 73.7 75.8 83.8 75.3 79.3
[¢]
5 162 19 21 31 14 7 44 7 17 88 74
19.1 20.7 16.8 20.7 16.9 20.0 24.6 21.2 13.1 19.7 18.5
1
6 281 26 44 52 27 10 46 15 51 151 130
33.2 28.3 35.2 34.7 32.5 28.6 25.7 45.5 39.2 33.9 32.5
[¢] [¢]

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The curriculum assigned to me is designed so that the average student can master it.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 210 24 30 34 22 12 42 3 41 97 113
24.8 26.1 24.0 22.7 26.5 34.3 23.5 9.1 31.5 21.7 28.3
h h h h H h H J
1 prefer not to answer/ 9 1 1 - 2 - 4 - - 5 4
refuse 1.1 1.1 0.8 - 2.4 - 2.2 - - 1.1 1.0
MEAN 5.4 5.2 5.4 5.3 5.4 5.7 5.2 5.3 5.7 5.3 5.5
bdG

Comparison Groups:
Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

BCDEFGH1/JK



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
The method of teaching for the subjects 1 am assigned is appropriate.

TOTAL ANSWERING

The method of teaching
for the subjects 1 am
assigned is appropriate

The subject matter of
the courses | have been
assigned is suited to my
expertise

1 am qualified in the
teaching methodology
demanded by the courses
assigned to me

The majority of students
who are registered in my
assigned courses enter
with the prerequisite
knowledge and skills to
be successful

The curriculum assigned
to me is designed so
that the average student
can master it

846
100.0%

698
82.5

765
90.4

781
92.3

394
46.6

653
77.2

Table Q4SUM Page 18

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © ® (€ ™ © (Q)) m (O] «
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
76 101 125 68 29 143 30 110 373 325
82.6 80.8 83.3 81.9 82.9 79.9 90.9 84.6 83.6 81.3
80 113 134 76 33 160 28 124 401 364
87.0 90.4 89.3 91.6 94.3 89.4 84.8 95.4 89.9 91.0

bg
82 114 140 78 34 162 30 122 408 373
89.1 91.2 93.3 94.0 97.1 90.5 90.9 93.8 91.5 93.3
42 57 88 37 13 70 21 59 187 207
45.7 45.6 58.7 44.6 37.1 39.1 63.6 45.4 41.9 51.8
bcefGi G J
69 95 117 63 29 132 25 109 336 317
75.0 76.0 78.0 75.9 82.9 73.7 75.8 83.8 75.3 79.3

*]

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Please indicate which of the following teaching methods you use in your first teaching assignment of the week?

TOTAL ANSWERING

Traditional classroom
instruction

Lecture

Lab/shop

Seminar

Online delivery in the
classroom from your
location

Online delivery for
students to their
locations

Clinical

Field Placement

846
100.0%

550
65.0

534
63.1

329
38.9

125
14.8

76
9.0

73
8.6

50
5.9

49
5.8
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ©) ® @) © Q) O) @) Q)
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100. 0% 100.0% 100.0% 100.0%
59 88 82 60 25 119 20 86 287 263
64.1 70.4 54.7 72.3 71.4 66.5 60.6 66.2 64.3 65.8
D D d d

62 83 79 49 22 131 20 78 309 225
67.4 66.4 52.7 59.0 62.9 73.2 60.6 60.0 69.3 56.3

d d Dei K
35 23 63 15 12 118 25 31 205 124
38.0 18.4 42.0 18.1 34.3 65.9 75.8 23.8 46.0 31.0

CEi CEI BCDEFI BCDEFI1 K
20 19 19 23 5 7 - 30 55 70
21.7 15.2 12.7 27.7 14.3 3.9 - 23.1 12.3 17.5
G G G cDG dG j
5 16 14 7 5 12 - 15 32 44
5.4 12.8 9.3 8.4 14.3 6.7 N 11.5 7.2 11.0
8 10 16 7 6 9 - 15 25 48
8.7 8.0 10.7 8.4 17.1 5.0 - 11.5 5.6 12.0
g J
- 1 43 4 1 - - 1 7 43
- 0.8 28.7 4.8 2.9 - - 0.8 1.6 10.8
CEF1 J
3 3 16 17 5 1 - 3 17 32
3.3 2.4 10.7 20.5 14.3 0.6 - 2.3 3.8 8.0
bCGI BCGI gi j

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Studio

Group work/ Group
assignment

Cooperative learning

Discussions/ Debate

Case study

Video presentations

In class exercises/ In

class problem solving

Presentations/ Group
presentations

Visual presentations

Other

Table Q5 Page 20

(Continued)
Please indicate which of the following teaching methods you use in your first teaching assignment of the week?
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

® © ® ® Q) (©) Q) () (©) (O]

22 1 - 1 - 6 - 4 19 17

23.9 0.8 - 1.2 - 3.4 - 3.1 4.3 4.3
CEGI

3 5 5 3 1 1 - 4 11 12

3.3 4.0 3.3 3.6 2.9 0.6 - 3.1 2.5 3.0

1 1 1 3 - 1 - 4 2 9

1.1 0.8 0.7 3.6 - 0.6 - 3.1 0.4 2.3

i

1 3 3 1 - - - 1 3 6

1.1 2.4 2.0 1.2 - - - 0.8 0.7 1.5

1 2 - - - - - 1 3 2

1.1 1.6 - - - - - 0.8 0.7 0.5

- 1 - - - - - 2 1 3

- 0.8 - - - - - 1.5 0.2 0.8

- 2 - - 1 - - 1 4 -

- 1.6 - - 2.9 - - 0.8 0.9 -

1 2 1 - - - N - 3 1

1.1 1.6 0.7 - - - - - 0.7 0.3

1 - 1 1 - - - - 2 1

1.1 - 0.7 1.2 - - - - 0.4 0.3

11 11 12 14 - 7 - 20 32 45

12.0 8.8 8.0 16.9 - 3.9 - 15.4 7.2 11.3

g G G i

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
Please indicate which of the following teaching methods you use in your first teaching assignment of the week?
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

(QY) ® © ® ® Q) Q) () (©) (O]
1 prefer not to answer/ 4 - 1 1 - - - 1 3 1
refuse 0.5 - 0.8 0.7 - - - 0.8 0.7 0.3

Comparison Groups:
Independent T-Test
Upper case letters
Lower case letters

BCDEFGH1/JK

for Means, Independent Z-Test for Percentages
indicate significance at the 99% level.
indicate significance at the 95% level.



Is this the first time you taught this course?

Table Q6 Page 22

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® ®) © ©) ® G © Q) m @ «
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Yes 100 5 18 25 6 4 19 6 15 51 49
11.8 5.4 14.4 16.7 7.2 11.4 10.6 18.2 11.5 11.4 12.3
b Be
No 739 85 106 125 77 30 159 26 114 393 346
87.4 92.4 84.8 83.3 92.8 85.7 88.8 78.8 87.7 88.1 86.5
d d
1 prefer not to answer/ 7 2 1 - - 1 1 1 1 2 5
refuse 0.8 2.2 0.8 - - 2.9 0.6 3.0 0.8 0.4 1.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Has there been any major revision made to this course since the last time you taught it?

Table Q7 Page 23

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
87 107 125 77 31 160 27 115 395 351
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
37 48 53 35 18 77 12 50 178 159
42.5 44.9 42.4 45.5 58.1 48.1 44 .4 43.5 45.1 45.3
50 58 71 41 13 82 14 64 214 189
57.5 54.2 56.8 53.2 41.9 51.3 51.9 55.7 54.2 53.8
- 1 1 1 - 1 1 1 3 3
- 0.9 0.8 1.3 - 0.6 3.7 0.9 0.8 0.9

TOTAL
(QY)
TOTAL ANSWERING 746
100.0%
Yes 337
45.2
No 403
54.0
1 prefer not to answer/ 6
refuse 0.8

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



Have you taught this course previously within the last three years?

TOTAL ANSWERING

Yes

No

1 prefer not to answer/
refuse

Comparison Groups:

Upper case letters

Table Q8 Page 24

BCDEFGH1/JK
Independent T-Test for Means,

Independent Z-Test for Percentages
indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
Q)] ®) © (®) ® Q) ©) Q) m () «)
746 87 107 125 77 31 160 27 115 395 351
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
694 80 103 118 72 27 149 23 107 367 327
93.0 92.0 96.3 94.4 93.5 87.1 93.1 85.2 93.0 92.9 93.2
48 7 3 7 4 a4 10 4 8 26 22
6.4 8.0 2.8 5.6 5.2 12.9 6.3 14.8 7.0 6.6 6.3
a4 - 1 - 1 - 1 - - 2 2
0.5 - 0.9 - 1.3 - 0.6 - - 0.5 0.6



How many sections of this course are you currently teaching?

TOTAL ANSWERING 846

100.0%

1-3

677
80.0

1 306
36.2

2 253
29.9

3 118
13.9

132
15.6

4 70
8.3

5 38
4.5

6 24
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © (©) ® Q) ©) ) Q) &) «
92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
69 104 129 69 29 142 19 104 342 335
75.0 83.2 86.0 83.1 82.9 79.3 57.6 80.0 76.7 83.8
H bH H h h h J
21 42 83 32 14 66 1 43 137 169
22.8 33.6 55.3 38.6 40.0 36.9 3.0 33.1 30.7 42.3
H H BCeGHI bH H bH H J
30 42 32 28 8 53 8 48 130 123
32.6 33.6 21.3 33.7 22.9 29.6 24.2 36.9 29.1 30.8
d d D

18 20 14 9 7 23 10 13 75 43
19.6 16.0 9.3 10.8 20.0 12.8 30.3 10.0 16.8 10.8

d degi K
18 19 15 13 5 31 9 18 84 48
19.6 15.2 10.0 15.7 14.3 17.3 27.3 13.8 18.8 12.0

d d K
5 14 7 6 4 19 5 8 45 25
5.4 11.2 4.7 7.2 11.4 10.6 15.2 6.2 10.1 6.3

d d k
8 4 6 4 1 7 2 5 23 15
8.7 3.2 4.0 4.8 2.9 3.9 6.1 3.8 5.2 3.8
5 1 2 3 - 5 2 5 16 8
5.4 0.8 1.3 3.6 - 2.8 6.1 3.8 3.6 2.0

2.8

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,
Upper case letters

Independent Z-Test for Percentages
indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



More than 6

1 prefer not to answer/

refuse

Table Q9 Page 26

(Continued)
How many sections of this course are you currently teaching?
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
(QY) ® © ® ® Q) (©) Q) () (©) (O]
17 1 3 1 1 5 2 2 12 5
2.0 1.1 0.8 2.0 1.2 2.9 2.8 6.1 1.5 2.7 1.3
20 4 1 3 - - 1 3 6 8 12
2.4 4.3 0.8 2.0 - - 0.6 9.1 4.6 1.8 3.0
]

Comparison Groups:
Independent T-Test
Upper case letters

BCDEFGH1/JK
for Means,

Independent Z-Test for Percentages

indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

First section

Table Q10A Page 27

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 826 88 124 147 83 35 178 30 124 438 388
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 hour 14 3 - 1 2 - 1 2 4 8 6
1.7 3.4 - 0.7 2.4 - 0.6 6.7 3.2 1.8 1.5
2 hours 90 10 5 22 10 1 26 1 14 51 39
10.9 11.4 4.0 15.0 12.0 2.9 14.6 3.3 11.3 11.6 10.1
CFH cf CFH cf
3 hours 413 56 86 62 57 15 55 2 73 203 210
50.0 63.6 69.4 42.2 68.7 42.9 30.9 6.7 58.9 46.3 54.1
DFGH DFGH gH DFGH H H DGH j
4 hours 137 9 17 21 8 9 53 7 11 79 58
16.6 10.2 13.7 14.3 9.6 25.7 29.8 23.3 8.9 18.0 14.9
ei BCDEI
5 hours 36 2 5 6 - 2 15 1 5 22 14
4.4 2.3 4.0 4.1 - 5.7 8.4 3.3 4.0 5.0 3.6
b
6-10 hours 60 6 6 11 3 4 16 7 7 39 21
7.3 6.8 4.8 7.5 3.6 11.4 9.0 23.3 5.6 8.9 5.4
bedei k
More than 10 hours 37 1 1 14 - 2 5 7 6 15 22
4.5 1.1 0.8 9.5 - 5.7 2.8 23.3 4.8 3.4 5.7
BCg BCFGi
1 prefer not to answer 39 1 4 10 3 2 7 3 4 21 18
4.7 1.1 3.2 6.8 3.6 5.7 3.9 10.0 3.2 4.8 4.6
b

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

First section

MEAN

MEDIAN

Comparison Groups:
Independent T-Test
Upper case letters

Table Q10A Page 28

(Continued)
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

®) © ® ® (@) © (G)) (O] (O)) (G9)
3.4 3.4 4.5 3.1 6.0 4.0 7.3 4.0 3.9 4.1

e BCE bCeg bcE BCDEGI e
3.0 3.0 3.0 3.0 4.0 4.0 6.0 3.0 3.0 3.0

BCDEFGH1/JK
for Means,

Independent Z-Test for Percentages

indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

Second section

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

5 hours

6-10 hours

More than 10 hours

1 prefer not to answer

520
100.0%

13
2.5

67
12.9

266
51.2

84
16.2

30
5.8

Table Q10B Page 29

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® (€ ™ © (Q)) m (O] «
67 82 64 51 21 112 29 81 301 219
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2 1 2 2 - 1 2 3 10 3
3.0 1.2 3.1 3.9 - 0.9 6.9 3.7 3.3 1.4
9 6 13 4 2 18 2 12 43 24
13.4 7.3 20.3 7.8 9.5 16.1 6.9 14.8 14.3 11.0
ce
41 59 27 37 7 36 3 49 141 125
61.2 72.0 42.2 72.5 33.3 32.1 10.3 60.5 46.8 57.1
dfGH DFGH H DFGH H dfGH J
7 9 9 4 5 34 7 8 51 33
10.4 11.0 14.1 7.8 23.8 30.4 24.1 9.9 16.9 15.1
BCDEI
1 1 2 - - 6 2 3 8 7
1.5 1.2 3.1 - - 5.4 6.9 3.7 2.7 3.2
5 2 2 2 4 10 9 4 27 11
7.5 2.4 3.1 3.9 19.0 8.9 31.0 4.9 9.0 5.0
c bCDEg1
1 1 3 - 1 - 1 - 3 4
1.5 1.2 4.7 - 4.8 - 3.4 - 1.0 1.8
1 3 6 2 2 7 3 2 18 12
1.5 3.7 9.4 3.9 9.5 6.3 10.3 2.5 6.0 5.5
b

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many hours per week are scheduled for each section of this course?
Second section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
MEAN 3.5 3.4 3.2 3.6 3.1 4.7 3.6 5.4 3.2 3.5 3.5
bCEgl ei BCdEGI
MEDIAN 3.0 3.0 3.0 3.0 3.0 4.0 3.0 4.0 3.0 3.0 3.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

Third section

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

5 hours

6-10 hours

More than 10 hours

1 prefer not to answer

267
100.0%

10
3.7

47
17.6

128
47.9

36
13.5

Table Q10C Page 31

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
37 40 32 23 13 59 21 33 171 96
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
3 1 1 1 - - 2 2 7 3
8.1 2.5 3.1 4.3 - - 9.5 6.1 4.1 3.1
7 4 5 2 2 16 - 10 32 15
18.9 10.0 15.6 8.7 15.4 27.1 - 30.3 18.7 15.6
ce ce

21 28 11 18 4 20 5 16 78 50
56.8 70.0 34.4 78.3 30.8 33.9 23.8 48.5 45.6 52.1

gH DFGH DFGHi
3 4 5 - 2 13 4 4 25 11
8.1 10.0 15.6 - 15.4 22.0 19.0 12.1 14.6 11.5

b
- 1 2 - - 2 2 - 4 3
- 2.5 6.3 - - 3.4 9.5 - 2.3 3.1
1 - - 1 2 3 4 1 8 4
2.7 - - 4.3 15.4 5.1 19.0 3.0 4.7 4.2
1 1 1 - 1 - 2 - 4 2
2.7 2.5 3.1 - 7.7 - 9.5 - 2.3 2.1
1 1 7 1 2 5 2 - 13 8
2.7 2.5 21.9 4.3 15.4 8.5 9.5 - 7.6 8.3
bce

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many hours per week are scheduled for each section of this course?
Third section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
MEAN 3.4 3.1 3.2 3.4 3.0 4.7 3.3 6.0 2.8 3.5 3.4
egi bceGl
MEDIAN 3.0 3.0 3.0 3.0 3.0 3.0 3.0 4.0 3.0 3.0 3.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

Fourth section

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

5 hours

6-10 hours

More than 10 hours

1 prefer not to answer

MEAN

149
100.0%

7
4.7

29
19.5

63
42.3

24
16.1

Table Q10D Page 33

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
19 20 18 14 6 36 11 20 96 53
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2 - 1 1 - 1 1 1 5 2
10.5 - 5.6 7.1 - 2.8 9.1 5.0 5.2 3.8
1 3 2 1 - 12 1 8 21 8
5.3 15.0 11.1 7.1 - 33.3 9.1 40.0 21.9 15.1
Bdeh Bdeh

12 13 7 10 1 8 2 9 36 27
63.2 65.0 38.9 71.4 16.7 22.2 18.2 45.0 37.5 50.9

fGH FGH FGH
1 2 3 1 1 10 3 2 18 6
5.3 10.0 16.7 7.1 16.7 27.8 27.3 10.0 18.8 11.3

be
1 1 1 - - - 2 - 3 2
5.3 5.0 5.6 - - - 18.2 - 3.1 3.8
- - - - 1 3 1 - 4 1
- - - - 16.7 8.3 9.1 - 4.2 1.9
1 - 1 - 1 - - - 1 2
5.3 - 5.6 - 16.7 - - - 1.0 3.8
1 1 3 1 2 2 1 - 8 5
5.3 5.0 16.7 7.1 33.3 5.6 9.1 - 8.3 9.4
3.6 3.1 3.7 2.8 7.3 3.4 3.7 2.6 3.2 3.5
CeGl i

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many hours per week are scheduled for each section of this course?
Fourth section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)

MEDIAN 3.0 3.0 3.0 3.0 3.0 5.0 3.0 4.0 3.0 3.0 3.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

Fifth section

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

5 hours

6-10 hours

More than 10 hours

1 prefer not to answer

MEAN

79
100.0%

6
7.6

21
26.6

31
39.2

Table Q10E Page 35

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
14 6 11 8 2 17 6 12 51 28
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
2 - 1 1 - 1 1 - 5 1
14.3 - 9.1 12.5 - 5.9 16.7 - 9.8 3.6
1 1 2 1 - 8 2 4 16 5
7.1 16.7 18.2 12.5 - 47.1 33.3 33.3 31.4 17.9
Be

8 5 2 5 - 3 N 7 17 14
57.1 83.3 18.2 62.5 - 17.6 - 58.3 33.3 50.0

dg DG dg dg
1 - - 1 1 3 2 1 8 1
7.1 - - 12.5 50.0 17.6 33.3 8.3 15.7 3.6
- - 1 - - 1 - - 1 1
- - 9.1 - - 5.9 - - 2.0 3.6
- - - - 1 - - - 1 -
- - - - 50.0 - - - 2.0 -
1 - 1 - - - - - - 2
7.1 - 9.1 - - - - - - 7.1
1 - 4 - - 1 1 - 3 4
7.1 - 36.4 - - 5.9 16.7 - 5.9 14.3
3.6 2.8 4.4 2.8 5.0 2.7 2.6 2.8 2.7 3.8
Cegl J

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many hours per week are scheduled for each section of this course?
Fifth section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)

MEDIAN 3.0 3.0 3.0 3.0 3.0 5.0 2.0 2.0 3.0 3.0 3.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?

Sixth section

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

5 hours

6-10 hours

More than 10 hours

1 prefer not to answer

MEAN

41
100.0%

4
9.8

11
26.8

11
26.8

Table Q10F Page 37

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
6 2 5 4 1 10 4 7 28 13
100.0% 100.0% 100. 0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 1 - 1 - 1 - - 4 -
16.7 50.0 - 25.0 - 10.0 - - 14.3 -
1 - - 1 - 4 2 2 8 3
16.7 - - 25.0 - 40.0 50.0 28.6 28.6 23.1
2 1 - 1 - 2 1 4 9 2
33.3 50.0 - 25.0 - 20.0 25.0 57.1 32.1 15.4
- - - - - 1 - 1 1 1
- - - - - 10.0 - 14.3 3.6 7.7
- - 1 - - - - - - 1
- - 20.0 - - - - - - 7.7
- - - 1 1 - - - 1 1
- - - 25.0 100.0 - - - 3.6 7.7
E
1 - 1 - - - - - - 2
16.7 - 20.0 - - - - - - 15.4
1 - 3 - - 2 1 - 5 3
16.7 - 60.0 - - 20.0 25.0 - 17.9 23.1
4.8 2.0 10.0 3.0 6. 2.4 2.3 2.9 2.5 5.7
i chi J

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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(Continued)
How many hours per week are scheduled for each section of this course?
Sixth section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)

MEDIAN 3.0 3.0 2.0 10.0 2.5 6.0 2.0 2.0 3.0 2.0 3.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many hours per week are scheduled for each section of this course?
Additional sections (average)

TOTAL ANSWERING

1 hour

2 hours

3 hours

4 hours

6-10 hours

More than 10 hours

1 prefer not to answer

MEAN

MEDIAN

17

Table Q10G Page 39

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT I CE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
®) © (@) ®) @) © ) w (@®©)] «
1 1 3 1 1 5 2 2 12 5
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
- 1 - 1 - 1 - - 3 -
- 100.0 - 100.0 - 20.0 - - 25.0 -
G G
_ - - - - 2 - - 2 -
- - - - - 40.0 - - 16.7 -
- - - - - 1 - 1 1 1
- - - - - 20.0 - 50.0 8.3 20.0
- - - - - 1 1 - 2 -
- - - - - 20.0 50.0 - 16.7 -
- - - - 1 - - - 1 -
- - - - 100.0 - - - 8.3 -
1 - - - - - - - 1 -
100.0 - - - - - - - 8.3 -
- - 3 - - - 1 1 2 4
- - 100.0 - - - 50.0 50.0 16.7 80.0
J
27.0 1.0 - 1.0 6.0 2.4 4.0 3.0 5.1 3.0
G g
27.0 1.0 - 1.0 6.0 2.0 4.0 3.0 2.5 3.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages



How many hours per week are scheduled for each section of this course?

SUMMARY TABLE OF MEAN

Table Q10SUM Page 40

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
1 section 4.0 3.4 3.4 4.5 3.1 6.0 4.0 7.3 4.0 3.9 4.1
e BCE bCeg bcE BCDEGI e

2 sections 3.5 3.4 3.2 3.6 3.1 4.7 3.6 5.4 3.2 3.5 3.5
bCEgl ei BCdEGI

3 sections 3.4 3.1 3.2 3.4 3.0 4. 3.3 6.0 2.8 3.5 3.4
egi bceGl

4 sections 3.3 3.6 3.1 3.7 2.8 7.3 3.4 3.7 2.6 3.2 3.5
CeGl i

5 sections 3.1 3.6 2.8 4.4 2.8 5.0 2.7 2.6 2.8 2.7 3.8

Cegl J

6 sections 3.5 4.8 2.0 10.0 3.0 6. 2.4 2.3 2.9 2.5 5.7

Gi Ghl J

More than 6 sections 4.9 27.0 1.0 - 1.0 6.0 2.4 4.0 3.0 5.1 3.0

G g

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

First section

Table Q11A Page 41

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 846 92 125 150 83 35 179 33 130 446 400
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 52 2 3 18 4 3 19 - 3 30 22
6.1 2.2 2.4 12.0 4.8 8.6 10.6 - 2.3 6.7 5.5
BCel BCI
11-20 157 10 5 33 11 3 48 21 24 94 63
18.6 10.9 4.0 22.0 13.3 8.6 26.8 63.6 18.5 21.1 15.8
bCf c BCEF BCDEFGI ¢ k

21-30 225 38 28 27 21 11 53 2 41 123 102
26.6 41.3 22.4 18.0 25.3 31.4 29.6 6.1 31.5 27.6 25.5

CDeH H h H H dH DH
31-40 200 23 54 30 22 10 26 4 28 90 110
23.6 25.0 43.2 20.0 26.5 28.6 14.5 12.1 21.5 20.2 27.5
g BDeGHI g j
41-50 103 12 25 15 15 2 15 1 15 53 50
12.2 13.0 20.0 10.0 18.1 5.7 8.4 3.0 11.5 11.9 12.5

h dFGH fgH h
More than 50 74 4 9 24 5 4 13 1 11 35 39
8.7 4.3 7.2 16.0 6.0 11.4 7.3 3.0 8.5 7.8 9.8

BcegH

1 prefer not to answer/ 35 3 1 3 5 2 5 4 8 21 14
refuse 4.1 3.3 0.8 2.0 6.0 5.7 2.8 12.1 6.2 4.7 3.5

c c

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

First section

MEAN

MEDIAN

TOTAL STUDENTS

30.0

Table Q11A Page 42

(Continued)
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY OTHER MALE FEMALE

®) © ® ® (@) © (G)) (O] (O)) (G9)
31.3 37.6 34.5 33.9 32.5 28.0 23.0 31.3 31.3 33.3

H BGHI gh gH h H
30.0 37.5 30.0 33.0 30.0 25.0 20.0 30.0 28.0 32.0
2787 4661 5071 2646 1071 4874 667 3822 13302 12867

26169

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

Second section

Table Q11B Page 43

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 538 70 83 66 51 21 113 32 87 309 229
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 29 3 - 9 1 1 11 1 3 18 11
5.4 4.3 - 13.6 2.0 4.8 9.7 3.1 3.4 5.8 4.8
ehi e
11-20 100 8 4 17 5 2 31 18 13 67 33
18.6 11.4 4.8 25.8 9.8 9.5 27.4 56.3 14.9 21.7 14.4
bCe BCEFi BCDEFGI c k

21-30 151 32 20 11 14 8 30 4 27 86 65
28.1 45.7 24.1 16.7 27.5 38.1 26.5 12.5 31.0 27.8 28.4

CDeGH h dh
31-40 135 15 36 14 14 4 24 3 24 73 62
25.1 21.4 43.4 21.2 27.5 19.0 21.2 9.4 27.6 23.6 27.1

BDFGHi h H
41-50 60 5 14 7 13 2 7 1 8 30 30
11.2 7.1 16.9 10.6 25.5 9.5 6.2 3.1 9.2 9.7 13.1

gH BdGHi
More than 50 37 5 9 5 1 2 7 1 6 20 17
6.9 7.1 10.8 7.6 2.0 9.5 6.2 3.1 6.9 6.5 7.4
e

1 prefer not to answer/ 26 2 - 3 3 2 3 4 6 15 11
refuse 4.8 2.9 - 4.5 5.9 9.5 2.7 12.5 6.9 4.9 4.8
MEAN 31.1 30.1 38.1 28.4 33.7 31.9 27.6 23.3 32.0 30.0 32.5

h BDeGHI GH h gH

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



Table Q11B Page 44

(Continued)
How many students are currently enrolled in each section of this course?
Second section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
MEDIAN 30.0 26.5 38.0 28.0 34.5 25.0 25.0 20.0 30.0 27.0 30.5
TOTAL STUDENTS 15902 2048 3161 1790 1616 607 3032 652 2593 8817 7085

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

Third section

Table Q11C Page 45

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 283 40 41 34 23 13 59 23 39 178 105
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 16 2 1 7 - 1 3 1 1 9 7
5.7 5.0 2.4 20.6 - 7.7 5.1 4.3 2.6 5.1 6.7
bcghi
11-20 60 6 2 4 2 2 21 13 8 44 16
21.2 15.0 4.9 11.8 8.7 15.4 35.6 56.5 20.5 24.7 15.2
bCDE BCDEFI c k
21-30 72 15 9 4 5 6 16 2 12 42 30
25.4 37.5 22.0 11.8 21.7 46.2 27.1 8.7 30.8 23.6 28.6
DH dh h dh
31-40 74 10 20 9 11 1 11 2 9 45 29
26.1 25.0 48.8 26.5 47.8 7.7 18.6 8.7 23.1 25.3 27.6
bdFGHi FgHi
41-50 27 4 6 4 3 1 6 - 1 18 9
9.5 10.0 14.6 11.8 13.0 7.7 10.2 - 2.6 10.1 8.6
i
More than 50 13 1 3 - 1 1 1 3 8 5
4.6 2.5 7.3 8.8 - 7.7 1.7 4.3 7.7 4.5 4.8
1 prefer not to answer/ 21 2 - 3 2 1 1 4 5 12 9
refuse 7.4 5.0 - 8.8 8.7 7.7 1.7 17.4 12.8 6.7 8.6
[¢]
MEAN 29.8 29.0 37.0 31.3 32.9 27.4 26.4 22.2 29.6 29.2 30.9
h BGHi gH

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
How many students are currently enrolled in each section of this course?
Third section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
MEDIAN 29.0 28.0 35.0 31.0 35.0 24.5 24.5 20.0 28.5 26.5 30.0
TOTAL STUDENTS 7808 1102 1517 971 691 329 1534 421 1007 4843 2965

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

Fourth section

Table Q11D Page 47

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 165 22 20 20 14 6 37 13 26 103 62
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 11 1 - 6 - 1 3 - - 5 6
6.7 4.5 - 30.0 - 16.7 8.1 - - 4.9 9.7
b

11-20 38 1 3 1 1 1 16 8 6 28 10
23.0 4.5 15.0 5.0 7.1 16.7 43.2 61.5 23.1 27.2 16.1

BcDE BCDEFi b
21-30 29 8 2 1 2 4 6 - 4 21 8
17.6 36.4 10.0 5.0 14.3 66.7 16.2 - 15.4 20.4 12.9

cDh CDegi

31-40 47 7 12 5 5 - 7 1 10 27 20
28.5 31.8 60.0 25.0 35.7 - 18.9 7.7 38.5 26.2 32.3

dGH h
41-50 15 2 3 2 3 - 3 - 1 9 6
9.1 9.1 15.0 10.0 21.4 - 8.1 - 3.8 8.7 9.7
More than 50 3 - - 1 - - 1 1 - 1 2
1.8 - - 5.0 - - 2.7 7.7 - 1.0 3.2
1 prefer not to answer/ 22 3 - 4 3 - 1 3 5 12 10
refuse 13.3 13.6 - 20.0 21.4 - 2.7 23.1 19.2 11.7 16.1

[¢]
MEAN 28.4 30.1 34.4 27.4 35.1 20.2 24.9 24.3 28.9 27.4 30.2

f FGh Fg f

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
How many students are currently enrolled in each section of this course?
Fourth section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
MEDIAN 28.0 30.0 36.5 30.0 35.0 23.5 20.0 19.0 32.0 25.0 31.5
TOTAL STUDENTS 4066 571 687 439 386 121 897 243 607 2497 1569

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

Fifth section
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 95 17 6 13 8 2 18 8 18 58 37
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1-10 5 2 1 1 - - 1 - - 2 3
5.3 11.8 16.7 7.7 - - 5.6 - - 3.4 8.1
11-20 20 2 - 3 - - 7 4 3 13 7
21.1 11.8 - 23.1 - - 38.9 50.0 16.7 22.4 18.9
b
21-30 18 3 2 2 2 2 3 - 4 12 6
18.9 17.6 33.3 15.4 25.0 100.0 16.7 - 22.2 20.7 16.2
BCDEGI
31-40 17 3 2 1 2 - 4 - 4 10 7
17.9 17.6 33.3 7.7 25.0 - 22.2 - 22.2 17.2 18.9
41-50 9 3 1 - 2 - 2 - - 8 1
9.5 17.6 16.7 - 25.0 - 11.1 - - 13.8 2.7
k
More than 50 3 - - 1 - - - 1 1 2 1
3.2 - - 7.7 N N - 12.5 5.6 3.4 2.7
1 prefer not to answer/ 23 4 - 5 2 - 1 3 6 11 12
refuse 24.2 23.5 - 38.5 25.0 - 5.6 37.5 33.3 19.0 32.4
[¢] [¢]
MEAN 32.0 27.1 27.8 63.8 37.2 24.5 25.2 27.4 28.4 29.2 37.2
MEDIAN 25.0 30.0 30.0 22.0 39.0 24.5 24.0 20.0 27.5 25.0 24.0

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
How many students are currently enrolled in each section of this course?
Fifth section
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)

TOTAL STUDENTS 2301 352 167 510 223 49 429 137 341 1371 930

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



How many students are currently enrolled in each section of this course?

Sixth section
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® (€ ™ © (Q)) m (O] «
9 2 6 4 1 11 6 13 35 21
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 - 1 - - - - 1 1 2
11.1 - 16.7 - - - - 7.7 2.9 9.5
1 - 1 - - 2 3 2 7 3
11.1 - 16.7 - - 18.2 50.0 15.4 20.0 14.3
2 1 1 - 1 3 - - 6 2
22.2 50.0 16.7 - 100.0 27.3 - - 17.1 9.5
BDG
- - - 2 - 2 - 2 3 3
- - - 50.0 - 18.2 - 15.4 8.6 14.3
1 1 - 1 - 1 - 2 6 -
11.1 50.0 - 25.0 - 9.1 - 15.4 17.1 -
4 - 3 1 - 3 3 6 12 11
444 - 50.0 25.0 - 27.3 50.0 46.2 34.3 52.4
23.0 35.5 15.7 41.7 25.0 28.8 20.0 27.3 29.0 21.2
DfgH
21.0 35.5 13.0 40.0 25.0 25.0 20.0 31.0 25.0 20.0
115 71 47 125 25 230 60 191 666 212

TOTAL
»
TOTAL ANSWERING 56
100.0%
1-10 3
5.4
11-20 10
17.9
21-30 8
14.3
31-40 6
10.7
41-50 6
10.7
1 prefer not to answer/ 23
refuse 41.1
MEAN 26.6
MEDIAN 25.0
TOTAL STUDENTS 878

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages



How many students are currently enrolled in each section of this course?
Additional sections (average) students

TOTAL ANSWERING

11-20

21-30

31-40

41-50

More than 50

1 prefer not to answer/
refuse

MEAN

MEDIAN

TOTAL STUDENTS

Comparison Groups:

Upper case letters

32

100.0%

12.5

4
12.5

19
59.4

55.3

25.0
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM  TECHNOLOGY SHIP OTHER MALE FEMALE
® © ® ® Q) (©) H () (©)] «
4 1 4 1 1 6 4 8 19 13
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
- - 1 - - 1 1 1 2 2
- - 25.0 - - 16.7 25.0 12.5 10.5 15.4
- 1 - - 1 2 - - 4 -
- 100.0 - - 100.0 33.3 - - 21.1 -
G G
1 - - 1 - 1 - - 2 1
25.0 - - 100.0 - 16.7 - - 10.5 7.7
BG
- - - - - - - 1 - 1
- - - - - - - 12.5 - 7.7
1 - - - - - - - 1 -
25.0 - - - - - - - 5.3 -
2 - 3 - - 2 3 6 10 9
50.0 - 75.0 - - 33.3 75.0 75.0 52.6 69.2
213.5 25.0 14.0 40.0 30.0 25.5 20.0 30.5 67.1 28.8
213.5 25.0 14.0 40.0 30.0 25.0 20.0 30.5 25.0 28.0
427 25 14 40 30 102 20 61 604 115

719

BCDEFGH1/JK
Independent T-Test for Means,

Lower case letters indicate significance at the 95% level.

Independent Z-Test for Percentages
indicate significance at the 99% level.



How many students are currently enrolled in each section of this course?

SUMMARY OF TOTAL STUDENTS
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY OTHER MALE FEMALE
® © ® (€ ™ © (Q)) m (O] «
2787 4661 5071 2646 1071 4874 667 3822 13302 12867
2048 3161 1790 1616 607 3032 652 2593 8817 7085
1102 1517 971 691 329 1534 421 1007 4843 2965
571 687 439 386 121 897 243 607 2497 1569
352 167 510 223 49 429 137 341 1371 930
115 71 47 125 25 230 60 191 666 212
427 25 14 40 30 102 20 61 604 115

TOTAL

»
FIRST SECTION 26169
SECOND SECTION 15902
THIRD SECTION 7808
FOURTH SECTION 4066
FIFTH SECTION 2301
SIXTH SECTION 878
MORE THAN 6 SECTIONS 719

Comparison Groups: BCDEFGHI/JK
Independent T-Test for Means,

Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.
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Please indicate which of the following most accurately describes the status of this course with respect to the last major revision undertaken.

TOTAL ANSWERING

The course was just
revised

The course has not been
recently revised, but is
still current

The course has not been
recently revised, and is
due for revision

The course has not been
recently revised, and is
overdue for revision

1 prefer not to answer/
refuse

821
100.0%

415
50.5

269
32.8

81
9.9

36
4.4

20

MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
®) © ® (©) Q)] ©) (G)) (O] Q) ((Y)
91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
50 63 68 46 16 87 12 63 207 208
54.9 52.5 48.2 56.8 47.1 49.4 37.5 49.6 47.9 53.5
26 39 48 25 15 58 9 42 155 114
28.6 32.5 34.0 30.9 44.1 33.0 28.1 33.1 35.9 29.3
k
14 9 11 8 2 17 5 13 41 40
15.4 7.5 7.8 9.9 5.9 9.7 15.6 10.2 9.5 10.3
- 7 9 - 1 9 5 5 19 17
- 5.8 6.4 - 2.9 5.1 15.6 3.9 4.4 4.4
1 2 5 2 - 5 1 4 10 10
1.1 1.7 3.5 2.5 - 2.8 3.1 3.1 2.3 2.6

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



When during the academic year, do you typically engage in course

TOTAL ANSWERING

During teaching weeks

During non-teaching
weeks

During both teaching and
non-teaching weeks

Neither, 1 do not engage
in course revision
during the academic year

1 prefer not to answer/
refuse

821
100.0%

35
4.3

210
25.6

536
65.3
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revision?
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
® © (©) ® Q) ©) ) Q) &) «
91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
1 4 6 6 3 10 - 5 20 15
1.1 3.3 4.3 7.4 8.8 5.7 - 3.9 4.6 3.9
b b

27 41 39 15 4 41 7 31 118 92
29.7 34.2 27.7 18.5 11.8 23.3 21.9 24.4 27.3 23.7

f eFg f
61 70 89 58 25 121 19 80 269 267
67.0 58.3 63.1 71.6 73.5 68.8 59.4 63.0 62.3 68.6

c
2 4 6 2 2 4 5 11 23 14
2.2 3.3 4.3 2.5 5.9 2.3 15.6 8.7 5.3 3.6
beg beg

- 1 1 - - - 1 - 2 1
- 0.8 0.7 - - - 3.1 - 0.5 0.3

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means,

Independent Z-Test for Percentages

Upper case letters indicate significance at the 99% level.
Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

1 feel comfortable teaching my courses.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 34 2 5 5 4 2 10 2 4 17 17
======== 4.1 2.2 4.2 3.5 4.9 5.9 5.7 6.3 3.1 3.9 4.4
1- Strongly Disagree 13 1 2 1 4 1 3 1 - 6 7
1.6 1.1 1.7 0.7 4.9 2.9 1.7 3.1 - 1.4 1.8
2 8 1 2 2 - - 3 - - 4 4
1.0 1.1 1.7 1.4 - - 1.7 N - 0.9 1.0
3 13 - 1 2 - 1 4 1 4 7 6
1.6 - 0.8 1.4 - 2.9 2.3 3.1 3.1 1.6 1.5
4- Neither Agree nor 20 1 5 3 - - 6 1 2 16 4
Disagree 2.4 1.1 4.2 2.1 - - 3.4 3.1 1.6 3.7 1.0
k
AGREE 755 85 108 129 76 32 158 29 121 393 362
===== 92.0 93.4 90.0 91.5 93.8 94.1 89.8 90.6 95.3 91.0 93.1
5 48 3 6 10 6 1 16 2 4 21 27
5.8 3.3 5.0 7.1 7.4 2.9 9.1 6.3 3.1 4.9 6.9
bi
6 204 23 31 40 17 10 39 13 26 114 90
24.8 25.3 25.8 28.4 21.0 29.4 22.2 40.6 20.5 26.4 23.1
egi
7- Strongly Agree 503 59 71 79 53 21 103 14 91 258 245
61.3 64.8 59.2 56.0 65.4 61.8 58.5 43.8 71.7 59.7 63.0
h h cDgH

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 feel comfortable teaching my courses.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer/ 12 3 2 4 1 - 2 - - 6 6
refuse 1.5 3.3 1.7 2.8 1.2 - 1.1 - - 1.4 1.5
MEAN 6.3 6.5 6.3 6.3 6.3 6.4 6.2 6.1 6.6 6.3 6.4
h cGh

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

My familiarity with my course materials makes preparing for class easy.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 131 14 23 27 15 4 28 4 13 64 67
======== 16.0 15.4 19.2 19.1 18.5 11.8 15.9 12.5 10.2 14.8 17.2
i i
1- Strongly Disagree 31 4 6 6 4 1 1 4 18 13
3.8 4.4 5.0 4.3 4.9 2.9 2.8 3.1 3.1 4.2 3.3
2 32 2 7 5 4 1 8 2 1 16 16
3.9 2.2 5.8 3.5 4.9 2.9 4.5 6.3 0.8 3.7 4.1
i i
3 68 8 10 16 7 2 15 1 8 30 38
8.3 8.8 8.3 11.3 8.6 5.9 8.5 3.1 6.3 6.9 9.8
h
4- Neither Agree nor 79 8 11 7 5 5 22 3 17 56 23
Disagree 9.6 8.8 9.2 5.0 6.2 14.7 12.5 9.4 13.4 13.0 5.9
d d K
AGREE 601 68 83 105 60 25 125 25 96 306 295
===== 73.2 74.7 69.2 74.5 74.1 73.5 71.0 78.1 75.6 70.8 75.8
5 151 17 31 26 8 4 31 7 24 79 72
18.4 18.7 25.8 18.4 9.9 11.8 17.6 21.9 18.9 18.3 18.5
EF
6 210 24 28 42 23 10 40 12 24 102 108
25.6 26.4 23.3 29.8 28.4 29.4 22.7 37.5 18.9 23.6 27.8

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
My familiarity with my course materials makes preparing for class easy.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 240 27 24 37 29 11 54 6 48 125 115
29.2 29.7 20.0 26.2 35.8 32.4 30.7 18.8 37.8 28.9 29.6
c c Cdh
1 prefer not to answer/ 10 1 3 2 1 - 1 - 1 6 4
refuse 1.2 1.1 2.5 1.4 1.2 - 0.6 - 0.8 1.4 1.0
MEAN 5.3 5.4 5.0 5.3 5.4 5.5 5.3 5.3 5.5 5.3 5.4
c

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.

1 arrive to class prepared for the day"s lessons.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 25 2 5 4 3 2 4 2 2 14 11
======== 3.0 2.2 4.2 2.8 3.7 5.9 2.3 6.3 1.6 3.2 2.8
1- Strongly Disagree 12 2 1 1 2 1 2 1 2 8 4
1.5 2.2 0.8 0.7 2.5 2.9 1.1 3.1 1.6 1.9 1.0
2 6 - 2 2 - - 1 1 - 2 4
0.7 - 1.7 1.4 - - 0.6 3.1 - 0.5 1.0
3 7 - 2 1 1 1 1 - - 4 3
0.9 - 1.7 0.7 1.2 2.9 0.6 - - 0.9 0.8
4- Neither Agree nor 10 1 3 1 1 - 3 - 1 5 5
Disagree 1.2 1.1 2.5 0.7 1.2 - 1.7 - 0.8 1.2 1.3
AGREE 777 85 110 135 76 32 167 30 124 410 367
===== 94.6 93.4 91.7 95.7 93.8 94.1 94.9 93.8 97.6 94.9 94.3
c
5 41 3 7 10 1 1 14 N 5 23 18
5.0 3.3 5.8 7.1 1.2 2.9 8.0 - 3.9 5.3 4.6
e E
6 173 12 26 32 14 7 42 12 24 94 79
21.1 13.2 21.7 22.7 17.3 20.6 23.9 37.5 18.9 21.8 20.3
b Bei
7- Strongly Agree 563 70 77 93 61 24 111 18 95 293 270
68.6 76.9 64.2 66.0 75.3 70.6 63.1 56.3 74.8 67.8 69.4
cgh [¢] [¢]

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 arrive to class prepared for the day"s lessons.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

» ®) © ® ® (@) © (G)) (O] (O)) (G9)
1 prefer not to answer/ 9 3 2 1 1 - 2 - - 3 6
refuse 1.1 3.3 1.7 0.7 1.2 - 1.1 - - 0.7 1.5
MEAN 6.5 6.6 6.4 6.5 6.6 6.4 6.4 6.3 6.6 6.5 6.5

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
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IT 1 had more time I would prepare for class differently than I do now.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE

Q) ® © ® ® Q) (©) H () (©)] «
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 143 19 25 21 13 6 32 3 21 87 56
======== 17.4 20.9 20.8 14.9 16.0 17.6 18.2 9.4 16.5 20.1 14.4

k
1- Strongly Disagree 53 5 8 12 4 4 11 1 8 29 24
6.5 5.5 6.7 8.5 4.9 11.8 6.3 3.1 6.3 6.7 6.2
2 58 8 9 6 5 2 15 2 8 39 19
7.1 8.8 7.5 4.3 6.2 5.9 8.5 6.3 6.3 9.0 4.9

k
3 32 6 8 3 4 - 6 - 5 19 13
3.9 6.6 6.7 2.1 4.9 - 3.4 - 3.9 4.4 3.3
4- Neither Agree nor 123 7 14 15 5 7 35 9 31 83 40
Disagree 15.0 7.7 11.7 10.6 6.2 20.6 19.9 28.1 24.4 19.2 10.3

BdE bdE BCDE K
AGREE 547 64 79 102 63 20 109 19 75 257 290
===== 66.6 70.3 65.8 72.3 77.8 58.8 61.9 59.4 59.1 59.5 74.6
gi Gl J
5 103 11 21 18 11 3 20 2 12 54 49
12.5 12.1 17.5 12.8 13.6 8.8 11.4 6.3 9.4 12.5 12.6

h

6 174 19 23 32 23 8 33 9 24 82 92
21.2 20.9 19.2 22.7 28.4 23.5 18.8 28.1 18.9 19.0 23.7

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
IT 1 had more time I would prepare for class differently than I do now.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 270 34 35 52 29 9 56 8 39 121 149
32.9 37.4 29.2 36.9 35.8 26.5 31.8 25.0 30.7 28.0 38.3
J
1 prefer not to answer/ 8 1 2 3 - 1 - 1 - 5 3
refuse 1.0 1.1 1.7 2.1 - 2.9 - 3.1 - 1.2 0.8
MEAN 5.2 5.3 5.0 5.4 5.5 4.9 5.1 5.2 5.0 4.9 5.4
J

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 spend approximately the same amount of time each week preparing for class during the semester.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 259 26 45 45 29 8 50 8 39 117 142
======== 31.5 28.6 37.5 31.9 35.8 23.5 28.4 25.0 30.7 27.1 36.5
J
1- Strongly Disagree 68 8 11 9 10 1 10 5 10 34 34
8.3 8.8 9.2 6.4 12.3 2.9 5.7 15.6 7.9 7.9 8.7
f
2 89 5 19 19 8 3 17 1 12 36 53
10.8 5.5 15.8 13.5 9.9 8.8 9.7 3.1 9.4 8.3 13.6
bH bh j
3 102 13 15 17 11 4 23 2 17 a7 55
12.4 14.3 12.5 12.1 13.6 11.8 13.1 6.3 13.4 10.9 14.1
4- Neither Agree nor 79 10 9 14 6 4 18 1 16 39 40
Disagree 9.6 11.0 7.5 9.9 7.4 11.8 10.2 3.1 12.6 9.0 10.3
h
AGREE 479 55 64 81 46 22 108 23 72 275 204
===== 58.3 60.4 53.3 57.4 56.8 64.7 61.4 71.9 56.7 63.7 52.4
[ K
5 98 15 13 13 15 4 20 3 12 59 39
11.9 16.5 10.8 9.2 18.5 11.8 11.4 9.4 9.4 13.7 10.0
6 202 25 23 37 16 10 48 14 28 117 85
24.6 27.5 19.2 26.2 19.8 29.4 27.3 43.8 22.0 27.1 21.9
Cei

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
1 spend approximately the same amount of time each week preparing for class during the semester.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 179 15 28 31 15 8 40 6 32 99 80
21.8 16.5 23.3 22.0 18.5 23.5 22.7 18.8 25.2 22.9 20.6
1 prefer not to answer/ 4 - 2 1 - - - - - 1 3
refuse 0.5 - 1.7 0.7 - - - - - 0.2 0.8
MEAN 4.7 4.7 4.5 4.7 4.4 5.0 4.8 4.9 4.7 4.9 4.5
K

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
Courses are reviewed and revised by faculty members to ensure that course materials are current and/or in-class methods engaging.
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MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENTICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ® © ® (€ ™ © (Q)) m (O] «
TOTAL ANSWERING 821 91 120 141 81 34 176 32 127 432 389
100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
DISAGREE 144 14 24 20 17 3 37 9 18 79 65
======== 17.5 15.4 20.0 14.2 21.0 8.8 21.0 28.1 14.2 18.3 16.7
f f
1- Strongly Disagree 56 5 9 8 6 1 15 4 6 26 30
6.8 5.5 7.5 5.7 7.4 2.9 8.5 12.5 4.7 6.0 7.7
2 40 3 10 7 4 2 7 3 4 24 16
4.9 3.3 8.3 5.0 4.9 5.9 4.0 9.4 3.1 5.6 4.1
3 48 6 5 5 7 - 15 2 8 29 19
5.8 6.6 4.2 3.5 8.6 - 8.5 6.3 6.3 6.7 4.9
4- Neither Agree nor 84 10 12 8 8 4 21 5 15 47 37
Disagree 10.2 11.0 10.0 5.7 9.9 11.8 11.9 15.6 11.8 10.9 9.5
d
AGREE 581 64 82 111 56 27 116 18 92 298 283
===== 70.8 70.3 68.3 78.7 69.1 79.4 65.9 56.3 72.4 69.0 72.8
Gh h
5 106 7 15 16 9 5 23 6 23 54 52
12.9 7.7 12.5 11.3 11.1 14.7 13.1 18.8 18.1 12.5 13.4
b
6 187 24 29 36 14 6 40 3 29 110 77
22.8 26.4 24.2 25.5 17.3 17.6 22.7 9.4 22.8 25.5 19.8
h h h h h

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.
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(Continued)
For each of the following statements about your program, please indicate whether you agree or disagree with the statement.
Courses are reviewed and revised by faculty members to ensure that course materials are current and/or in-class methods engaging.
MAIN SUBJECT AREA GENDER
APPLIED HEALTH HUMAN HOSPITALITY APPRENT ICE-
TOTAL ARTS BUSINESS SCIENCES SERVICES & TOURISM TECHNOLOGY SHIP OTHER MALE FEMALE
» ®) © ® ® (@) © (G)) (O] (O)) (G9)
7- Strongly Agree 288 33 38 59 33 16 53 9 40 134 154
35.1 36.3 31.7 41.8 40.7 47.1 30.1 28.1 31.5 31.0 39.6
g i
1 prefer not to answer/ 12 3 2 2 - - 2 - 2 8 4
refuse 1.5 3.3 1.7 1.4 - - 1.1 - 1.6 1.9 1.0
MEAN 5.3 5.4 5.1 5.6 5.3 5.7 5.1 4.6 5.3 5.2 5.4
h gH h h

Comparison Groups: BCDEFGHI/JK

Independent T-Test for Means, Independent Z-Test for Percentages
Upper case letters indicate significance at the 99% level.

Lower case letters indicate significance at the 95% level.



For each of the following
SUMMARY TABLE OF AGREE

TOTAL ANSWERING

1 feel comfortable
teaching my courses

My familiarity with my
course materials makes
preparing for class easy

1 arrive to class
prepared for the day"s
lessons

If 1 had more time 1
would prepare for class
differently than 1 do
now

1 spend approximately
the same amount of time
each week preparing for
