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1. RECOGNITION

1.1 Exclusive Bargaining Agent

The Union is recognized as the exclusive bargaining
agent for all Support Staff employees of the Colleges,
save and except:

– foremen and supervisors;
– persons above the rank of foreman or supervisor;
– employees performing duties that require the use of

confidential information relating to employee relations
and the formulation of the College budget or the
Campus budget, as the case may be;

– persons regularly employed for twenty-four (24) hours
per week or less and persons employed temporarily
during the College vacation periods;

– students employed on a cooperative educational train-
ing program, with a school, college or university;

– graduates of the College employed for up to twelve
(12) months following completion of their courses and
associated with certification, registration or other
licencing requirements;

– persons hired for a project of a non-recurring kind.

1.2 Staffing Considerations

Recognizing that the College reserves the right as pro-
vided in Article 3, to  determine the number and composi-
tion of full-time, part-time, and otherwise  excluded posi-
tions, and to determine the work assignments that are
appropriate in each case, the College agrees to endeav-
our to give preference to full-time over part-time assign-
ments, and to convert part-time to full-time assignments
where feasible, subject to such operational requirements
as may be appropriate.
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2.2 Union Activities

The Union agrees there will be no union activities on the
premises of the Colleges, except as specifically referred
to in this Agreement or approved in writing by the College.

2.3 Ontario Human Rights

The parties agree that in accordance with the provisions
of the Ontario Human  Rights Code there shall be no dis-
crimination against any employee by the Union or the
College because of race, ancestry, place of origin, colour,
ethnic origin, citizenship, creed, sex, sexual orientation,
age, record of offences, marital status, family status or
handicap.

Accommodation, if it is requested by the employee and it
is determined to be required, is the duty of the College,
the Union and the employee.

2.4 Masculine/Feminine

Whenever the masculine is used in this Agreement, it
shall be also considered as if the feminine has been used.

2.5 Employment Equity

The College and the Union recognize a shared commit-
ment to achieving employment equity in the College by
ensuring that the Local Union is consulted with respect to
the appropriate mechanisms created by the College to
establish and implement employment equity systems,
policies and practices.

3. MANAGEMENT FUNCTIONS

3.1 Union Acknowledgements

The Union acknowledges that it is the exclusive function
of the Colleges to:

3

1.3 Binding on Parties

This Agreement is binding on the parties hereto and the
employees as defined in Article 1.1.

1.4 Excluded Persons

Persons who are found to be bargaining unit employees
as a result of specific decisions of the Ontario Labour
Relations Board or by agreement of the Council of
Regents/College and the Union, and whose former status
was administrative or excluded staff, shall be governed by
this Agreement and Appendix B.

1.5 No Strikes and No Lockouts

The Union agrees there shall be no strike and the Council
of Regents agrees there shall be no lockout; “Strike” and
“Lockout” being defined in the Colleges Collective
Bargaining Act, 1990.

1.6 Non-Recurring Projects

An individual may not be maintained in a project of a non-
recurring kind for a period of more than twelve (12) con-
tinuous months unless there is an extension agreed upon
in writing between the Local Union and the College.

2. RELATIONSHIP

2.1 Interference

The Colleges and the Union agree that there will be no
intimidation, discrimination, interference, restraint or coer-
cion exercised or practised by either of them or their rep-
resentatives or members because of an employee’s
membership or non-membership in the Union or because
of his/her activity or lack of activity in the Union.

2



appointed on a regular basis.  The third member may be
appointed on an ad hoc basis where his/her knowledge or
experience is relevant to discussion at meetings under
this Article.  Where a College has another Campus more
than thirty (30) km away from the College’s main Campus,
with at least twenty (20) employees covered by this
Agreement employed thereat, the Union may appoint a
Union Campus Committee of up to two (2) members from
employees on that Campus who have completed their
probationary period.

4.2.1 Membership

The President of the Local Union shall head the Union
College/Campus Committee where he/she is located and
he/she shall designate the employee to head the
Committee at any other Campus location referred to
above.  It shall be the  responsibility of the Union to supply
the College with the names of the members (and head of
the Union College and/or Union Campus Committee(s)).

4.2.2 Functions

An equal number of College or Campus officials will
meet with the Union College/Campus Committee at a
mutually agreed time and place provided that either
party request a meeting.  Such a meeting shall be held
within seven (7) days of receipt of a request unless
otherwise agreed upon.  Notice of a request for a
meeting shall be accompanied by an agenda of mat-
ters proposed to be discussed.  It is agreed that mat-
ters subject to local discussion include:

– the local application of the Agreement including
work schedules;

– clarification of procedures or conditions causing
misunderstanding or grievances including meeting
facilities;
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– maintain order, discipline and efficiency;
– hire, discharge, transfer, classify, assign, appoint, pro-

mote, demote, layoff, recall and suspend or otherwise
discipline employees subject to the right to lodge a
grievance as provided for in this Agreement;

– generally to manage the College and without restrict-
ing the generality of the foregoing, the right to plan,
direct and control operations, facilities, programs,
courses, systems and procedures, direct its personnel,
determine complement, organization, methods and the
number, location and classification of personnel
required from time to time, the number and location of
campuses and facilities, services to be performed, the
scheduling of assignments and work, the extension,
limitation, curtailment or cessation of operations and
all other rights and responsibilities not specifically
modified elsewhere in this Agreement.

4. UNION/MANAGEMENT INTERESTS

4.1 Seniority List

The College shall prepare and send a copy of the senior-
ity list showing the employee’s seniority, classification,
payband, department, and home campus once every four
(4) months to the Local Union President and the Union
Head Office.  A copy of the seniority list shall be posted at
each Campus of each College and a copy of such senior-
ity list shall be made available for inspection by an
employee on request.

4.2 Union College/Campus Committees

The Union may appoint a Committee at each College
composed of up to three (3) members from among
employees who have completed the probationary period.
At least two (2) of the members of the Committee shall be

4



Within ten (10) days of receipt of the said list, the Local
Union may request that it be discussed at a meeting of the
Committee constituted under Article 4.2.2.  At such a
meeting the College shall provide explanations for assign-
ing work on the basis of part-time and full-time assign-
ments, and the nature of any projects of a non-recurring
kind for which people were hired in the preceding four (4)
months.  The College shall consider any representations
which the Local Union may make with respect to the
assigning of work on a full-time or part-time basis; con-
cerning the feasibility of converting part-time to full-time
assignments; and concerning the staffing of positions
resulting from projects of a non-recurring kind.

4.4 New Employees

4.4.1 List of New Employees

Once every month, the College shall give to the Local
Union President a list of all new employees.  This list
will include for each new employee his/her name, clas-
sification, payband, department, and home campus,
where ordinarily assigned.

4.4.2 Employee Orientation

Where a College has a formal orientation meeting with
a group of new employees, the Local Union will be
given an opportunity to address the group during the
meeting for the purpose of assisting the College in ori-
enting the new employees to the College.

4.5 Work of Personal Nature

Employees shall not be required to do work of a personal
nature which is not connected with the operation of the
College.
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– other matters which are mutually agreed upon;
– employment equity programs;
– employment stability.

It is agreed that where a meeting as contemplated in
this sub-article takes place by mutual consent, during
regular working hours, members of the Committee
appointed by the Local Union shall not suffer any loss
of pay during regular working hours when required to
leave their duties temporarily for the purpose of attend-
ing such a meeting.  The Union acknowledges, how-
ever, that the employees have their regular duties to
perform and will not absent themselves without first
obtaining permission from their immediate supervisor
and reporting to their immediate supervisor upon
returning to their regular duties.  In keeping with this
understanding, permission to attend such a meeting
shall not be unreasonably withheld consistent with
College operating requirements.

4.2.3 Excluded Matters

It is agreed that meetings under this Section shall not
concern or entertain matters that are properly the sub-
ject of meetings as provided in Articles 18 and 19.

4.3 List of Part-Time Employees

Once every four (4) months, the Local Union may request
in writing a list of persons regularly employed for twenty-
four (24) hours per week or less, who have been
employed continuously for two (2) months or more and
persons hired for projects of a non-recurring kind.  Within
fifteen (15) working days of the request, the College shall
supply the list showing the name, start date, anticipated
termination date if known, job performed, department,
payband, estimated average hours per week, and regular
work location, of each such employee.

6



4.8 Joint Classification Committee

The parties have agreed to the establishment of a Joint
Classification Committee which is currently operating
under the terms of reference found in Appendix F, which
may be altered by the parties, from time to time, by mutu-
al agreement.

4.9 Joint Insurance Committee

The parties have agreed to the establishment of a Joint
Insurance Committee which is currently operating under 
the terms of reference found in Appendix A, which may 
be altered by the parties, from time to time, by mutual
agreement.

4.10 Grievance Scheduling Committee

The parties have agreed to the establishment of a
Grievance Scheduling Committee which is currently oper-
ating under terms of reference, which may be altered by
the parties, from time to time, by mutual agreement.

5. UNION MATTERS

5.1 Leave of Absence - General

5.1.1 Leaves of Absence Reimbursed by Union

Leaves of absence with pay may be granted to
employees to permit their attendance at conventions,
schools and seminars conducted by the Union and to
employee(s) who are elected to the Executive Board of
the Union or the Divisional Executive.  The Union shall
reimburse the College for all pay during such leaves
and the College will endeavour to bill quarterly.
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4.6 Sexual Harassment

The Colleges and the Union are aware of the provisions
of the Ontario Human Rights Code that provide that per-
sons have the right to be free from a sexual solicitation or
advance in the workplace where the person making the
solicitation or advance knows or ought to know that it is
unwelcome.  Both parties subscribe to this principle, and
to that end, acknowledge the following objectives:

– a complaint of this nature shall be promptly investigat-
ed and, where warranted, appropriate action taken;

– every effort shall be made and maintained by all par-
ties to treat the complaint in a sensitive and confiden-
tial fashion, consistent with providing reasonable infor-
mation to the complainant and the person against
whom the complaint is made as to the nature of the
allegation, the progress of the complaint, and its reso-
lution or disposition;

– the complaint shall be made to as impartial a person
as possible, being the President or his/her designate
and who is not the person against whom the complaint
is made.

It is agreed that the complainant may choose a Union rep-
resentative to assist him/her in presenting the complaint.

At any point in the procedure the complaint may be
referred to the Human Rights Commission.

4.7 Employee/Employer Relations Committee

The parties have agreed to the establishment of an
Employee/Employer Relations Committee which is 
currently operating under terms of reference, which may
be altered by the parties, from time to time, by mutual
agreement.

8



5.2 Time Off

In addition to time off granted under Articles 5.1 and
18.2.6, the College recognizes that additional time off dur-
ing regular working hours may be necessary for the pur-
pose of assisting employees and the Local Union in the
administration of the Collective Agreement and the busi-
ness directly pertinent thereto.  In such a case, the Local
Union may advise the College of up to three (3) employ-
ees who may be appointed or designated hereunder, it
being understood that any time off granted shall not hin-
der or interfere with the regular performance of the
employee’s duties and responsibilities.  

Unless otherwise agreed, time off for Local Union busi-
ness hereunder shall not exceed:

– a maximum of nine (9) hours per week, where the
Support Staff complement at a College is less than two
hundred (200) employees, or

– a maximum of twelve (12) hours per week, where the
Support Staff complement at a College is two hundred
(200) employees or more, but less than three hundred
and fifty (350) employees, so long as no one (1)
employee appointed or designated hereunder utilizes
more than two-thirds of the hours specified in both of
the above as the case may be.

– a maximum of fifteen (15) hours per week, where the
Support Staff complement at a College is three hun-
dred and fifty (350) or more, so long as no one (1)
employee appointed or designated hereunder utilizes
more than two-thirds of the hours specified.

– the Local Union shall reimburse the College for twen-
ty-five per cent (25%) of all pay for any leaves of
absence granted hereunder on a regular basis as
billed by the College.  The formula for distributing the

11

5.1.2 Leave of Absence - Union Representatives

Leave of absence with pay may be granted to:

– employee representatives who attend meetings
with College representatives on provincial matters;

– employee representatives who are members of the
Employee/Employer Relations Committee, the
Joint Insurance Committee (Support Staff),
Grievance Scheduling Committee, the CAAT
Pension Plan and the Joint Classification
Committee for the days of necessary attendance at
meetings of such committees;

The Union shall reimburse the College for fifty per cent
(50%) of all pay during leaves of absence under Article
5.1.2.  The College will endeavour to bill quarterly.

5.1.3 Union Negotiating Committee

Leave of absence shall be granted to not more than
seven (7) employee representatives selected to nego-
tiate the renewal of the Collective Agreement for nec-
essary time off including travel time, direct negotiating
time, and necessary preparation time.  The Union shall
reimburse the College for all pay during such leave
except for the days scheduled by the parties for direct
negotiations and up to a maximum of seven (7) days if
required, for meetings of the Union Negotiating
Committee to prepare for and to complete bargaining.

5.1.4 Leaves of Absence - Conditions

Leaves of absence described in Articles 5.1.1 and
5.1.2 shall not be unreasonably withheld, recognizing
the need of efficiency of operations of the College.
Where possible, the employee will provide at least two
(2) weeks’ notice to the supervisor of absence request-
ed under Articles 5.1.1 and 5.1.2.
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fifteen (15) hours referred to in the 3rd item above may
be altered by mutual written agreement of the Local
Union and the College.

5.3 Full-Time Assignment

Upon application in writing by the Union to the Human
Resources Committee with notice to the affected
Colleges, a leave of absence shall be granted to two (2)
employees from the Support Staff Bargaining Unit of the
CAAT System elected to full-time positions with the
Union.  Such leave(s) of absence shall be for a period of
one (1) term of office (two (2) years from the date of elec-
tion) unless extended for a specific period on agreement
of the parties.  Such leave(s) of absence shall be without
pay and benefits, but the employee shall, notwithstanding
Article 14.2, accumulate full seniority during such leave(s)
of absence.

5.4 Union Deductions

5.4.1 Authorization

There shall be deducted from the regular pay of every
employee in the bargaining unit an amount equal to
the regular monthly dues as authorized under the by-
laws of the Union.

5.4.2 Application

Article 5.4.1 shall have no application to an employee
who is successful in satisfying the requirements of
Section 53(2) of the Colleges Collective Bargaining
Act, 1990 as to his/her religious convictions or belief.

5.4.3 Remittance of Dues

Any amounts so deducted shall, subject to Article
5.4.2, be remitted to the Union Head Office.  The
cheque shall be accompanied by a list of the employ-
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ees from whom the deductions have been made (a
copy of the list shall be sent to the Local Union
President) and forwarded by the 15th day of the month
following the month in which such deductions have
been made.  The list of employees referred to herein
shall be in alphabetical order by surname and shall
include the employee’s social insurance number.

The Union agrees to indemnify and save the Employer
harmless from any liability arising out of the operation
of this Article.

5.5 Notices

5.5.1 Accessibility (Notice Boards)

Each College shall supply adequate notice boards in
appropriate locations designated by the College and
accessible to employees for the posting of Union
Notices which have received the prior approval of the
College.  Their use shall be restricted to Union Notices
pertaining to matters relating to employees covered by
this Agreement unless otherwise agreed.

5.6 Collective Agreement

5.6.1 Copy of Agreement

Following his/her date of hire, a copy of this Agreement
shall be provided by the College to each new employ-
ee, and at the same time, the College shall notify the
new employee of the name of his/her Steward or Local
Union Officer.

5.6.2 Printing of Agreement

The cost of printing the Collective Agreement booklets
will be shared equally by the Council of Regents and
the Union subject to mutual agreement as to format
and production arrangements.



6.1.2 Retention of Existing Hours of Work

6.1.2.1 Less than Forty (40) Hours per Week

An employee hired prior to September 1, 1997, who
as of that date is scheduled to work a normal work
week of less than forty (40) hours per week, shall
not be scheduled to work a normal work week of
forty (40) hours per week while he/she remains in
his/her current position, unless agreed to by the
employee.

6.1.2.2 Forty (40) Hours per Week

An employee hired prior to September 1, 1997, who
as of that date is scheduled to work a normal work
week of forty (40) hours per week, shall not have
his/her normal work week reduced from forty (40)
hours per week so long as he/she remains in one of
the following job families:
– Stationary Engineer
– Caretaker
– Food Service Worker
– Clerk Supply
– General Maintenance Worker
– Skilled Trades Worker
– Driver
– Bus Driver
– Security Guard,
unless the employee is the successful applicant for
a job posting in one of these job families which has
been posted specifying fewer hours.

6.1.3 Understanding

It is understood that the provisions of this section are
intended only to provide a basis for calculating time
worked and shall not constitute a guarantee of hours of
work per day, or days of work per week or for any 
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5.6.3 French/English Language Versions of
Agreement

The parties agree that a French language and an
English language version of this Agreement shall be
prepared.  With respect to any dispute arising at a
French language College, the French language ver-
sion of this Agreement shall prevail.  With respect to
any dispute arising at an English language College,
the English language version of this Agreement shall
prevail.  With respect to any dispute arising at a bilin-
gual College, the version of the Agreement that will
prevail shall be as designated by the grievor.

5.7 Local Union Notification

The Local Union agrees to notify the College of the
name(s) of the current Steward(s) and Local Union
Officers within a reasonable time of the appointment date.

6. WORK SCHEDULES

6.1 Hours of Work

6.1.1 Normal Work Week

The normal work week for employees will be:

– thirty-five (35) hours per week or seven (7) hours
per day,

– thirty-six and one-quarter (361⁄4) hours per week or
seven and one-quarter (71⁄4) hours per day,

– thirty-seven and one-half (371⁄2) hours per week or
seven and one-half (71⁄2) hours per day,

– forty (40) hours per week or eight (8) hours per day,
as designated by the College, and scheduled on five
(5) consecutive days except with respect to employees
engaged in continuous operations or on special shifts.

14



6.2 Overtime

6.2.1 Overtime Rate

An employee shall be paid at the overtime rate of time
and one-half the employee’s hourly rate for authorized
work performed:

– consisting of a work period of at least one-quarter
hour in a day over the normal daily hours designat-
ed by the College of seven (7), seven and one-
quarter (71⁄4), seven and one-half (71⁄2) or eight (8) for
the employees concerned; or

– consisting of a cumulative work period of at least
one-half hour over the normal work week of thirty-
five (35), thirty-six and one-quarter (361⁄4), thirty-
seven and one-half (371⁄2) or forty (40) hours per
week as may be designated by the College for the
employees concerned; or

– on an employee’s sixth day of work in the week
concerned.

6.2.2 Seventh Day - Double Time

Employees referred to in Article 6.1.1 shall be entitled
to payment at the overtime rate of double the employ-
ee’s hourly rate for all authorized work performed on
the employee’s seventh day of work in the week con-
cerned.

Employees engaged in continuous operations or on
special shifts excluded from Article 6.1.1 shall never-
theless be entitled to payment at the overtime rate of
double the employee’s hourly rate for all authorized
work performed on what amounts to any second day of
rest in their schedule provided they have completed
their regularly scheduled days of work and performed
work on what amounts to any first day of rest in their
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period whatsoever.  It is understood and agreed that
where the normal weekly or daily hours as referred to
in Article 6.1.1 above are to be changed, the College
shall discuss such changes with the Union
College/Campus Committee and hear any representa-
tions by it prior to implementation providing such rep-
resentations are made promptly.

6.1.4 Flexible Hours of Work

Where a College and the Local Union agree and
where affected employees approve, the College may
implement more flexible hours of work and scheduling
arrangements than those provided in Article 6, such as
compressed work weeks and job sharing arrange-
ments, except that Article 6.3.1 cannot be varied.  Any
such variation of any section of Article 6 will be speci-
fied in the local agreement.  Each agreement shall
contain the position/classification, campus location,
shift and names of the employees affected.

Such agreements shall not provide a monetary advan-
tage or disadvantage to the College or to affected
employees relative to employees working regular
hours.  Either party may terminate the local agreement
and return to regular schedules or hours of work with
two (2) weeks’ notice.

Such local agreements shall be signed by the College,
the Local Union President and the President of
OPSEU and apply for the specific terms agreed upon,
but in any event, shall not continue beyond the term of
this Agreement.



overtime required prior to the conclusion of the preced-
ing work day except in circumstances beyond its rea-
sonable control.  The Colleges agree to attempt to dis-
tribute available overtime work as equitably as practi-
cable amongst qualified employees in the work groups
in which overtime work is required.  Whether or not
advance notice of required overtime has been given,
the College shall take into consideration the legitimate
requests of employees to be excused where the per-
formance of overtime by such employees would cause
undue hardship or serious inconvenience.  Employees
who have been excused on this basis shall be deemed
to have worked such overtime for the purposes of con-
sidering equitable distribution.  Where an employee
claims improper distribution of overtime under these
provisions and such claim is either agreed to or deter-
mined to be valid, the College’s obligation shall be lim-
ited to offering such employee the next opportunity to
perform scheduled overtime work in his/her work group
that he/she is qualified and willing to perform.

6.3 Shift Schedules

6.3.1 Split Shifts

There shall be no split shifts during the term of this
Agreement.

6.3.2 Shift Rotation

Where employees are required to rotate amongst
shifts, the College shall endeavour to schedule shifts
so that there will be a minimum of fifteen (15) hours, or
less if the Local Union and the College agree and the
affected employee approves, between the end of the
employee’s regularly scheduled shift and the com-
mencement of his/her new shift.  Where there is one
(1) or two (2) days off between the change of shift, the
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schedule.  Employees who have completed their regu-
larly scheduled days of work but have not performed
work on what amounts to any first day of rest in their
schedule shall receive time and one-half their hourly
rate for authorized work performed on what amounts
to any second day of rest in their schedule.

6.2.3 Overtime Pay - No Pyramiding

There shall be no duplication or pyramiding of over-
time payment nor shall the same hours worked be
counted as part of the normal work week and also as
hours for which an overtime premium is payable.

6.2.4 Payment/Lieu Time

Where an employee has worked and accumulated
authorized overtime under Article 6 (except overtime
hours performed on a holiday defined in Article 10)
such employee shall have the option of electing pay-
ment at the applicable overtime rate or time off equiv-
alent to the applicable overtime rate.  Where the
employee elects time off at the applicable overtime
rate, such time off must be taken within sixty (60) cal-
endar days of the occurrence of the overtime (unless
extended by agreement of the College and the
employee) at a time determined by the College and
satisfactory to the employee.  Where time off in lieu is
not taken on the foregoing basis, payment shall be
made in accordance with the applicable overtime rate.

6.2.5 Overtime Rights

The parties to this Agreement recognize that College
operations may require the performance of overtime
work and that employees will co-operate in the perfor-
mance of such work.  The College will advise employ-
ees of required overtime as far in advance as practica-
ble and, in any event, will give notice of scheduled
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and has not been given notice of such overtime on the
prior day or before, he/she shall be entitled to a meal
allowance not to exceed ten dollars ($10.00).

6.6 Averaging Hours Worked

6.6.1 Union Discussions

Notwithstanding Articles 6.1 to 6.5, where a College
asserts that one (1) or more employees are engaged
on special shifts, and seeks to apply the provisions set
out in Appendix C (Averaging of Hours of Work), it shall
discuss the matter with the Union College/Campus
Committee and hear any representations by it prior to
implementation provided such representations are
made promptly.  Following such discussion, implemen-
tation may be effected.  In all other cases, overtime
payment will be in accordance with Articles 6.1 to 6.5.

6.6.2 Retention of Standard Hours

No employee employed as of September 1, 1997,
other than a Support Services Officer, Programmer,
Programmer/Analyst, Systems Analyst or Technical
Support Specialist shall have Appendix C (Averaging
of Hours of Work) applied while he/she remains in
his/her current position, unless agreed to by the
employee.

6.7 Rest Periods

Rest periods and any refreshment facilities required shall
be as established from time to time by the College follow-
ing discussion with the Union College/Campus
Committee.
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College shall endeavour to provide for thirty-nine (39)
hours and sixty (60) hours, respectively, between the
end of the employee’s regularly scheduled shift and
the commencement of his/her new shift.

6.3.3 Notice of Shift Change

The College will give at least three (3) weeks’ notice
with respect to changes in scheduled shifts except in
circumstances beyond its control.  The College further
agrees that where major changes in shift schedules
(including new shift schedules) are to be implemented,
it will first discuss such changes with the Union
College/Campus Committee and hear any representa-
tions by it provided such representations are made
promptly and will attempt, in any such case, to give at
least four (4) weeks’ notice.

6.4 Call Back

Where an employee has completed his/her regularly
scheduled hours of work and is subsequently called back
before the commencement of his/her next regularly
scheduled shift, he/she shall receive payment for all
hours worked at the applicable overtime rate with a mini-
mum guarantee of four (4) hours overtime at time and
one-half his/her regular rate of pay except to the extent
that such period of four (4) hours overlaps or extends into
his/her regular hours of work.  It is understood that this
provision has no application in cases of change in an
employee’s regular hours of work or scheduled overtime
including overtime commencing immediately following the
completion of an employee’s regular schedule of work.

6.5 Meal Allowance

Where an employee is required to work more than three
(3) continuous hours on completion of his/her regular shift
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position is core point rated, give the core point rating
by factor for the position within ten (10) days of receipt
of the written request.

7.3 Progression

Employees shall progress in accordance with the incre-
ments set out in the paybands as set out in Appendix E
based on actual service in the classification.

Employees whose classifications are governed by less
than five (5) wage rate steps shall progress as follows:

– employees in classifications with two (2) steps are paid
at the two (2) year rate on hire into the classification
and the three (3) year rate at six (6) months;

– employees in classifications with three (3) steps are
paid at the one (1) year rate on hire into the classifica-
tion, the two (2) year rate at six (6) months and the
three (3) year rate at one (1) year;

– employees in classifications with four (4) steps are
paid at the six (6) month rate on hire into the classifi-
cation, the one (1) year rate at six (6) months, the two
(2) year rate at one (1) year and the three (3) year rate
at two (2) years.

7.4 Pay Period

The College shall pay employees every two (2) weeks.
The College shall endeavour to include payment for over-
time worked in the first pay period following the pay peri-
od in which the overtime was worked.

7.5 Shift Premium

The College shall pay a shift premium of fifty (50) cents
per hour for all regular hours worked between 5 p.m. and
midnight and sixty-five (65) cents per hour for all regular
hours worked between midnight and 6 a.m.  Where more
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6.8 Work at Home

Where the College requires and assigns the performance
of work by an employee at home, it shall be subject to all
the provisions of this Article save and except Article 6.5.

7. WAGES

7.1 Wage Rates

The ranges of wage rates are as set out in Appendix E
hereto on the effective dates as therein provided.

7.2 Classifications

Classifications shall be listed in Appendix E(i) of this
Agreement and the various grades or levels within a fam-
ily of jobs (for example, Clerk A to D, General) shall each
be a separate classification.

7.2.1 Atypical Position

An atypical position is a position within a job family
which is given a core point rating which places the
position on a payband not occupied by a classification
within that job family or is a position which has no job
family in Appendix E(i), appropriate to the duties and
responsibilities assigned.

7.2.2 Position Description Form

Each employee will be provided with a copy of his/her
Position Description Form (PDF).

7.2.3 Classification Information

Upon written request by the employee the College will
indicate in writing whether the employee’s position is a
guide charted or core point rated position and if the
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than fifty per cent (50%) of the hours worked on any reg-
ular shift fall within a period attracting the higher premium,
the higher premium shall be paid for all regular hours
worked.

7.6 Lead Hand Premium

Where the College determines that it is required, a Lead
Hand may be designated within a work group, giving due
consideration to the ability, qualifications required for the
position and seniority, in making the appointment.  Where
the College assigns an employee to Lead Hand responsi-
bilities, the employee shall be entitled to a premium in the
amount of seventy-five (75) cents per hour over his/her
then current classification rate for all hours worked during
such assignment.

The premium shall be payable for all hours worked but
shall not form part of the employee’s straight time hourly
rate for the purposes of overtime or other premium pay.

8. BENEFITS

8.1 Insurance

8.1.1 Life Insurance

During the term of this Agreement, the Colleges shall
pay one hundred per cent (100%) of the monthly pre-
miums of the current basic life insurance plan to pro-
vide for term insurance coverage of $20,000.00 on the
life of the employee and including a rider providing for
the same coverage for accidental death or dismem-
berment.

The Colleges will provide supplementary life insurance
on a voluntary basis in units of $10,000.00 each to a
maximum of five (5) units.  The Colleges shall pay sixty
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per cent (60%) of the monthly premiums and the bal-
ance of the premiums will be paid by subscribing
employees through payroll deduction.

8.1.2 Ontario Health Insurance Plan

The Colleges shall pay one hundred per cent (100%)
of the billed premium of the Ontario Health Insurance
Plan for employees covered thereby and subject to the
eligibility requirements of the Plan.

8.1.3 Short Term Disability

8.1.3.1 Accumulation - Full Pay

During the term of this Agreement, the Colleges will
continue the Short Term Disability Income Plan
presently in effect, to provide the first eight (8) days
at full pay in any one (1) plan year (which begins on
September 1 of each year), the details of which are
published in the revised Group Benefit Program
folder.  Employees in their first year of employment
will have their eight (8) days entitlement pro-rated in
proportion to the amount of the year that they work.
In addition, unused days payable at one hundred
per cent (100%) in any plan year can be carried for-
ward to provide additional days at one hundred per
cent (100%) in future years.  Unused days can only
be carried forward to a maximum accumulation of
fifty-seven (57) days and may only be used for the
purpose of this Article.  Accumulation of unused
days shall begin in the period commencing
September 1, 1992 and may be utilized commenc-
ing September 1, 1993.

Upon retirement, layoff or termination of employ-
ment, unused days standing in the name of the
employee shall be cancelled and shall be of no
effect.



The College shall pay one hundred per cent (100%) of
the premiums payable for Life Insurance, OHIP,
Extended Health, Dental Plan, Vision Care and
Hearing Care, on behalf of persons receiving Long
Term Disability payments, provided that such persons
were subscribing to such benefits on the date the Long
Term Disability payments commenced, if the person so
desires.

8.1.4.1 Return from Long Term Disability

Where a person who is eligible to receive LTD ben-
efits is medically capable of returning to his/her for-
mer position within twenty-four (24) months of being
eligible to receive benefits, the person shall be
assigned, within a reasonable period of time, to:

1. his/her former position, if such position contin-
ues to exist, or

2. a comparable classification in the same pay-
band to his/her former position, provided
he/she is capable of performing the job and
such a position exists.

When the employee works less than the normal
hours of work assigned to the position to which
he/she has returned, his/her salary, Short Term
Disability payments (if entitled) and vacation pay
shall be prorated accordingly.

A person shall not be required to return to work
within twenty-four (24) months of being eligible to
receive LTD benefits, unless he/she is medically
capable of performing the duties of his/her former
position.
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8.1.3.2 Duration of Coverage - Partial Pay

For the duration of coverage the Plan shall provide
benefits of seventy-five per cent (75%) of regular
earnings for total coverage under the Short Term
Disability Income Plan of one hundred and thirty
(130) days.  An adjustment will be made in a future
pay period, when the College’s reporting proce-
dures result in an employee receiving full pay for a
portion of the period that the employee was entitled
to receive seventy-five per cent (75%) of regular
earnings.

8.1.3.3 College Paid (STD)

The total cost of the Short Term Disability Income
Plan will be paid in full by the Colleges.  The
Colleges will also establish the normal provisions
and limitations as to benefit eligibility and coverage.

8.1.4 Long Term Disability

The Long Term Disability Income Plan shall provide
benefits of sixty-six and two-thirds per cent (66 2⁄3%) of
regular earnings.  Details of the Plan are published in
the revised Group Benefit Program folder.

The Colleges shall contribute seventy-five per cent
(75%) of the present premiums towards coverage of
eligible employees subject to the payment of the bal-
ance of premiums by the employees through payroll
deduction and subject to the eligibility requirements
provided under such Plan.  It is understood and agreed
that employees eligible for and receiving disability pay-
ments under the Plan up to September 1, 1974, shall
continue to receive benefits under the original Plan
providing for benefits of sixty per cent (60%) of regular
earnings so long as such disability continues and sub-
ject to the provisions of the original Plan.
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Employees may opt out if, in their judgment, they have
full coverage through a spouse’s Plan.  Details of the
Plan are published in the revised Group Benefit Plan
folder.

8.1.7 Survivor Benefits

The Colleges agree to continue for the dependent sur-
vivor of a deceased employee coverage of Extended
Health and Dental Plan for three (3) months at no cost
to the survivor, and Vision and Hearing Care Plans for
three (3) months at twenty-five per cent (25%) cost to
the survivor, and on a voluntary basis for an additional
nine (9) months at one hundred per cent (100%) sur-
vivor paid premiums, provided the deceased employ-
ee was subscribing to such benefits immediately prior
to his/her death.

8.1.8 Liability

Effective during the term of the Agreement, each
College shall provide for liability coverage of employ-
ee’s liability while performing duties or tasks required
and authorized by the College or customarily per-
formed as part of the employee’s duties.

8.1.9 Spousal and Dependent Insurance

Effective during the term of this Agreement, the
Colleges shall arrange for Dependent and Spousal
Insurance coverage for purchase by employees of
$10,000.00 for spouse and $2,500.00 for each child,
the premiums to be entirely paid by the employee by
payroll deduction, subject to enrolment requirements,
if any.

The Colleges will also arrange to have provided
spousal supplementary life insurance on a voluntary
basis in units of $10,000.00 each to a maximum of five
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8.1.5 Extended Health

The Colleges agree during the term of this Agreement,
to contribute one hundred per cent (100%) of the pre-
sent premiums towards the current Extended Health
Benefit Plan subject to the eligibility requirements pro-
vided under such Plan.

8.1.6 Dental

The Colleges agree, during the term of this
Agreement, to pay one hundred per cent (100%) of the
billed premiums of an insured dental plan for coverage
of eligible full-time employees on the active payroll
who have completed their probationary period.  The
Plan provides features comparable to Blue Cross Plan
7, plus Rider 1 and Rider 2 and the ODA schedule for
the immediately preceding year, subject to the eligibil-
ity requirements and terms and conditions of the Plan.

In addition, the plan will provide coverage on a non-
cosmetic basis for crowns and bridges to be reim-
bursed at fifty per cent (50%) co-insurance, subject to
the eligibility requirements and terms and conditions of
the Plan.  The combined maximum for the crowns and
bridges coverage and Blue Cross Plan 7, Rider 1 and
Rider 2 shall be $2,000.00 per person per plan year.

The Colleges will pay one hundred per cent (100%) of
the billed premium for an insured dental plan with fea-
tures comparable to the Blue Cross Rider 3 with
$1,000.00 lifetime maximum per person covered
regardless of age and fifty per cent (50%) co-insur-
ance, subject to the eligibility requirements and terms
and conditions of the Plan.
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2. Eligibility for such coverage shall be dependent
upon:

(i) the employee qualifying for benefits under the
College of Applied Arts and Technology Pension
Plan or the Teachers’ Pension Plan;

(ii) the employee maintaining eligibility for benefits
under OHIP or another medicare plan equivalent
to OHIP from another province or territory;

(iii) the employee commencing retirement on or
after October 1, 1989.

3. Insurable benefits payable under OHIP shall not be
payable under the Extended Health Plan.

8.2 Pamphlets/Booklets

The Colleges shall make available to employees, on a
reasonable basis, explanatory pamphlets and/or book-
lets, in such form as the Colleges may determine, relating
to the following:

– Life Insurance (including Supplemental Life);
– Ontario Health Insurance Plan;
– Short Term Disability;
– Long Term Disability;
– Extended Health Benefits;
– Dental Plan;
– Pension Plan;
– Liability Insurance;
– Vision Care Plan;
– Hearing Care Plan.
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(5) units, subject to enrolment requirements, if any.
The employee shall pay one hundred per cent (100%)
of the monthly premiums through payroll deduction.

8.1.10 Vision Care

During the term of the Agreement, the Colleges agree
to pay seventy-five per cent (75%) of the premiums for
a Vision Care Plan providing coverage to a maximum
of two hundred dollars ($200.00) each two (2) years for
persons  eighteen (18) years of age and over and two
hundred dollars ($200.00) each one (1) year for per-
sons under eighteen (18) years of age for glasses,
frames, and contact lenses, subject to eligibility
requirements and enrolment requirements, and the
balance of the premium shall be deducted by payroll
deduction.

8.1.11 Hearing Care

The Colleges agree to pay seventy-five per cent (75%)
of the premiums for the Hearing Aid Plan providing
coverage to a maximum of five hundred dollars
($500.00) each five (5) years, per person, subject to
eligibility requirements and enrolment requirements
and the balance of the premiums shall be deducted by
payroll deduction.

8.1.12 Post Retirement Extended Health
Coverage

The Colleges agree to include eligible retired employ-
ees in the Extended Health Plan at the option of the
employee under the following conditions:

1. The retired employee shall pay to the College quar-
terly in advance, the full cost of the Plan from the
date of retirement.



103; Highway 103 easterly to its junction with
Highway 69; Highway 69 easterly to its junction with
Highway 118; 

– Highway 118 through Bracebridge to its junction
with Highway 11;

– Highway 11 northerly to its junction with Highway 60
at Huntsville;

– Highway 60 easterly to its junction with Highway 62
at Killaloe Station;

– Highway 62 to Pembroke;

the above named highways to be included in Southern
Ontario; for the purpose of this Article all kilometres out-
side of Ontario will be at the rates for Southern Ontario.
Should the kilometrage rates payable to Bargaining
Unit employees covered under the Collective
Agreement between Management Board of Cabinet
and OPSEU relating to Ontario Public Servants be
amended in any way during the term of this Agreement,
such amendments shall apply to Article 8.3.1 above, if
applicable, on the same effective date.

9. EDUCATION

9.1 Reimbursement for Tuition

Employees who successfully complete educational cours-
es with the prior approval of the College, either at the
College or another educational setting, will be reimbursed
by the College for all or part of the tuition fees paid by the
employee.

9.2 Maintenance of Salary

An employee absent from work during regular working
hours for the purposes of attending courses directly or
indirectly related to his/her work and in which the College
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8.3 Kilometrage Allowance

An employee authorized to use his/her car on approved
College business including travelling to assigned duties
away from his/her normal work location shall be paid kilo-
metrage allowance in accordance with the following:

8.3.1 General Conditions

– for the first four thousand (4,000) kilometres driven
at the rate of thirty and one-half (30.5) cents per km
for the part thereof in Northern Ontario and thirty
(30) cents per km for the part in Southern Ontario;

– for distances driven over four thousand (4,000) kilo-
metres and up to ten thousand seven hundred
(10,700) kilometres at the rate of twenty-six and
one-half (26.5) cents per km for the part thereof in
Northern Ontario and twenty-six (26) cents per km
for the part thereof in Southern Ontario;

– for distances driven over ten thousand seven hun-
dred (10,700) kilometres and up to twenty-four
thousand (24,000) kilometres at the rate of twenty-
two and one-half (22.5) cents per km for the part
thereof in Northern Ontario and at the rate of twen-
ty-two (22) cents per km for the part thereof in
Southern Ontario;

– for distances driven over twenty-four thousand
(24,000) kilometres at the rate of nineteen (19)
cents per km for the part thereof in Northern Ontario
and at the rate of eighteen (18) cents per km for the
part thereof in Southern Ontario.

8.3.2 Special Conditions

The boundary between Northern and Southern Ontario
shall be:

– Healy Lake (Municipal) Road from Healy Lake east-
erly to its junction with Highway 612; to Highway
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9.3.4 Response to Application

All applicants will be notified in writing as to the dispo-
sition of their application for developmental leave.  An
applicant who is denied leave shall be notified in writ-
ing of the reasons for the denial.

9.3.5 Method of Payment

It is clearly understood that the College may grant
developmental leave with pay, without pay, or in some
combination thereof, at its sole discretion.

The employee, upon termination of the developmental
leave, will return to the College for a period of at least
one (1) year, failing which the employee shall repay to
the College salaries or fringe benefits received, if any,
by the employee while on developmental leave.

9.3.6 Assignment on Return

On return from leave, a participant will, subject to the
application of the layoff and displacement provisions of
this Agreement during the period of leave, be assigned
to the position he/she held prior to the leave.  If the lay-
off and displacement provisions of the Agreement
have application during the leave, they shall apply to
the employee in the same manner during the leave,
except that notice to the employee may be given to an
Officer of the Local Union and any election the employ-
ee may make under such provisions may be made on
his/her behalf by an Officer of the Local Union.

9.4 Tuition Fees

An employee in the bargaining unit may take, for a tuition
fee of not more than twenty dollars ($20.00) per course,
on the employee’s own time:
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has directed or approved his/her participation shall not
suffer any loss of pay with respect to his/her regular
straight time hourly earnings during the period of any
such absences.

9.3 Developmental Leave

9.3.1 Purpose and Length of Leave

The College recognizes that it is in the interests of
employees and the College that employees be given
the opportunity by the College to pursue developmen-
tal activities to further academic or technical skills
where such activities will enhance the ability of the
employee upon return to employment with the College.
A leave application should normally be for between
one (1) to twelve (12) months.

9.3.2 Criteria

Employees who have completed six (6) years of service
with the College may apply.  The College may consider:
the benefit to the College and to the employee of the
leave; whether a suitable substitute for the employee
is available; length of the leave; and the frequency and
duration of prior developmental leaves granted to the
employee.  Approval of the time off for developmental
purposes shall not be unreasonably denied.

9.3.3 Application

Applications for developmental leave will be submitted in
writing to the College at least six (6) months prior to the
proposed commencement date, containing a detailed
statement of the nature of the proposed leave and its
perceived benefit to the College and to the employee.



to holiday pay in accordance with the provisions herein:
Good Friday, Victoria Day, Dominion Day, Civic Holiday,
Labour Day, Thanksgiving Day.

10.2 Holiday December 25 - January 1

In addition, eligible employees shall be granted the holi-
day period December 25 to January 1 inclusive without
loss of straight time hourly earnings for regular hours
scheduled during such period.

10.3 Restriction

In order to qualify for payment of the holiday concerned,
the employee must work the full scheduled hours of work
on the work day immediately before the holiday and the
full scheduled hours of work on the work day immediate-
ly following the holidays or holiday period unless absent
for all or part of such days for reasons satisfactory to the
College.

10.4 Substitution

When a holiday or holidays as defined in Article 10.1 falls
on a Saturday or Sunday the College shall designate the
preceding Friday and/or Monday following as a substitute
day off with pay except with respect to employees on
other than a regular Monday to Friday schedule.

10.5 Working on Holidays

Authorized work performed on a holiday or during the hol-
iday period as defined in Article 10.1 and Article 10.2 (or
on the day designated as such under Article 10.4) shall be
paid at time and one-half for all hours worked.  In addition,
the employee shall be entitled to holiday pay in accor-
dance with Article 10.1 and Article 10.2 and subject to
Article 10.3.
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(a) Ministry approved programs or courses; or,
(b) other courses or programs as are mutually agreed,

which the College currently offers.  The employee must
meet the College entrance and admission requirements
and is subject to academic policies.

9.5 Professional Development Days

Each employee will be entitled to take up to three (3) paid
professional development days per year.  Such leave
shall be used to enhance the employee’s transferable job
skills and can include such activities as attending semi-
nars, participating in College staff development activities,
job shadowing, and other legitimate training and educa-
tion activities.

The employee will submit a written application to his/her
Supervisor outlining the purpose of the professional
development and the expected skill enhancement con-
templated from the activity.  Such requests will not be
unreasonably denied.

10. HOLIDAYS

10.1 Entitlement

An employee who has completed thirty (30) calendar
days of continuous service will receive his/her regular rate
of pay for his/her normal scheduled hours (up to a maxi-
mum of eight (8)) for the holidays set out following.  It is
understood, however, that employees who, as of the date
of observance of any of the holidays have not yet com-
pleted thirty (30) calendar days of continuous service but
subsequently successfully complete thirty (30) calendar
days of continuous service shall nevertheless be entitled
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9 years: 20 working days
10 years: 20 working days
11 years: 21 working days
12 years: 22 working days
13 years: 23 working days
14 years: 24 working days
15 years: 25 working days
16 years: 26 working days
17 years: 26 working days
18 years: 26 working days
19 years: 27 working days
20 years: 27 working days
21 years: 28 working days
22 years: 28 working days
23 years: 29 working days
24 years: 29 working days
25 or more: 30 working days

11.2 Calculation of Continuous Service

In determining the period of continuous service of
employees on the active payroll for the purpose of vaca-
tion entitlement:

– only an employee’s service in the bargaining unit shall
apply, however an employee’s previous uninterrupted
service with the College immediately prior to and con-
secutive with its establishment as a College of Applied
Arts and Technology shall be included;

– an employee who, for any reason, has less than twelve
(12) full months of active employment during the one
(1) year period immediately prior to June 30, in any
year, shall receive a lesser vacation with pay on a pro
rata basis under the schedule of vacation set out in this
Article, subject to any accumulation of service under
Article 14.2.
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10.6 Employees on Other than Monday to Friday
Schedule

An employee whose regular schedule is other than
Monday to Friday shall be entitled to a lieu day off where
a holiday as defined in Article 10.1 falls on his/her regular
day off.  Where such holiday falls on a regularly scheduled
working day and the employee is required to work, such
that the employee works more than fifty per cent (50%) of
his/her normal daily hours on that day, he/she shall be paid
in accordance with Article 10.5, or, if he/she so elects,
he/she shall receive time and one-half for all hours worked
and in addition, a lieu day off with pay.  Where the employ-
ee is entitled to a lieu day or elects for a lieu day, such day
shall be designated by the College at a time satisfactory to
the employee and acceptable to the College.

10.7 Holiday During Vacation

When a holiday falls within an employee’s vacation peri-
od, his/her vacation shall be extended by one (1) day
either at the beginning or end of this vacation unless the
employee requests a lieu day off which is on a date satis-
factory to the College.

11. VACATION

11.1 Entitlement

Effective June 30, 1991, employees on the active payroll
of the College who have completed the years of continu-
ous service specified, as of June 30th, shall be granted
vacation with pay as follows:

1 - 6 years: 15 working days
7 years: 17 working days
8 years: 18 working days



The College may, however, schedule vacations at any
time and will consider requests by employees, consistent
with the College staffing requirements and such employ-
ee requests will not be unreasonably denied.

Where in scheduling vacations in accordance with the
foregoing, conflicts arise amongst employees as to their
choice of vacation times, consideration shall be given to
the respective length of service of such employees and
staffing requirements in the final determination of vacation
schedule, providing they have indicated a vacation pref-
erence prior to March 1 in the current vacation year.
Vacation requests received after March 1 will be con-
firmed or denied, in writing, within two (2) weeks of receipt
of same.

If an employee is given in-patient treatment in a hospital
during one (1) or more full days of the employee’s vaca-
tion, those days may, at the request of the employee, be
rescheduled during the vacation year, at a time conve-
nient to the College.

11.6 Carry-Over

Recognizing the needs of the College and the desires of
employees, an employee may carry over up to two (2)
weeks of vacation to the immediately subsequent vaca-
tion year consistent with efficient staffing requirements
and subject to agreement on scheduling of the carry-over
week(s) in the following vacation year at a time satisfac-
tory to the College.
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Active employment means actual attendance at the work
place and the performance of work, but includes absence
from work for vacations and holidays, or illness for up to
six (6) months, or during pregnancy or parental leave or
developmental leave.

11.3 Vacation Pay

Vacation pay shall be computed on the basis of the employ-
ee’s regular wages based on his/her normal hours of work.
The pay which an employee would normally receive during
his/her vacation period shall be paid prior to such vacation
providing the employee makes a written request to the
Personnel Office (or such other office as may be designat-
ed by the College concerned) at least fifteen (15) days prior
to the commencement of such vacation.

11.4 Pro-Rating

An employee whose employment is terminated subse-
quent to June 30, in any year, shall receive a lesser vaca-
tion pay pro-rated in accordance with the schedule of
vacations set out in this Article.  Any shortfall will be
deducted from an employee’s last pay.

11.5 Scheduling Vacation

Vacation shall be as scheduled by the College.
Employees shall be entitled to at least three (3) consecu-
tive weeks of vacation, unless otherwise agreed.
Employees shall indicate their preference, if any, as to
vacation dates no later than March 1 of the current vaca-
tion year for the next vacation year (July 1 to June 30).
The College shall confirm or deny, in writing, such vaca-
tion requests by March 15.
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The eighteen (18) week leave of absence is also avail-
able to any new parent who has been employed for at
least thirteen (13) weeks.  Such leave shall be pur-
suant to the provisions of the Employment Standards
Act (Ontario).  Parent includes a person with whom a
child is placed for adoption and a person who is in a
relationship of some permanence with a child.

12.3.3 Extension of Parental Leave for Adoption

On a request, in writing, an extension to the leave of
absence without pay beyond that provided by Article
12.3.2 may be granted to an employee with whom a
child is placed for adoption, where the employee is tak-
ing primary responsibility for child care, up to a maxi-
mum leave (including leave available under Article
12.3.2) of six (6) months.  The College, in considering
any request for an extension in adoption leave in
excess of that provided under Article 12.3.2, shall give
consideration to any medical or other relevant condi-
tions required by the local adoption agency.  The
request should be made a minimum of two (2) weeks
prior to the expiry of the leave in Article 12.3.2.

12.3.4 Seniority Accumulation

Employees on pregnancy or parental leave shall con-
tinue to accumulate seniority for the duration of their
leaves.

12.4 Supplementary Unemployment Benefit Plan

12.4.1 Eligibility for Benefit

An employee entitled to leave under Article 12.3, who
provides the College with proof that the employee has
applied for and is eligible to receive unemployment
insurance benefits pursuant to Sections 22 or 23,
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12. LEAVES

12.1 Personal Leave Without Pay

Leave of absence without pay may be granted by the
College for legitimate personal reasons.

12.2 Personal Leave With Pay

Recognizing the over-riding responsibility to the students,
leave of absence will be scheduled where possible to
ensure a minimum of disruption to the educational pro-
grams and services of the College.  Reasonable notice
shall be given to the Supervisor concerned.

Leave of absence for personal reasons, religious leave and
special leave in extenuating personal circumstances may
be granted at the discretion of the College without loss of
pay and such requests shall not be unreasonably denied.

12.3 Pregnancy and Parental Leave

12.3.1 Pregnancy Leave

A pregnant employee who has been employed for at
least thirteen (13) weeks before the expected date of
delivery shall be entitled to seventeen (17) weeks leave
of absence without pay, for the purpose of child birth.
The leave of absence shall be in accordance with the
provisions of the Employment Standards Act (Ontario).

12.3.2 Parental Leave

An employee on pregnancy leave may take a further
eighteen (18) weeks parental leave of absence without
pay, provided the employee applies in writing two (2)
weeks prior to the expiry of her pregnancy leave.  Such
leave shall be in accordance with the provisions of the
Employment Standards Act (Ontario).



The employees have no vested right to payments
under the plan except to payments during a period of
unemployment specified in the plan. (Reference:
37(2)(h) E.I. Regulations).

Payments in respect of guaranteed annual remunera-
tion or in respect of deferred remuneration or sever-
ance pay benefits are not reduced or increased by
payments received under the plan. (Reference:
37(2)(i) E.I. Regulations).

The implementation of Article 12.4.1 and 12.4.2 is sub-
ject to required approval by the appropriate federal
agencies, which shall be done as soon as possible
after ratification.

12.4.4 Transfer

Where an employee has been transferred to a different
classification pursuant to Article 13.4.1, the SUB Plan
payments will be based on the actual rate of pay for
the classification she worked in prior to the transfer.

12.5 Bereavement Leave

On the death of an employee’s parent, spouse (or com-
mon law spouse), child, stepchild, brother, sister, mother-
in-law, father-in-law, brother-in-law, sister-in-law, son-in-
law, daughter-in-law, grandparent, spouse’s grandparent,
grandchild or guardian, an employee shall be granted
leave of absence of three (3) or more days without loss of
pay in order to attend at or make arrangements for the
funeral, the duration of the leave to be at the discretion of
the College.

12.6 Jury/Witness Duty

An employee who is called for jury duty or who is sub-
poenaed as a Crown witness or witness in another pro-

4544

Employment Insurance Act, S.C. 1996, c.23, shall be
paid an allowance in accordance with the
Supplementary Unemployment Benefit Plan.

12.4.2 Payment

Payments made according to the Supplementary
Unemployment Benefit Plan will consist of the follow-
ing:

(i)  for the first two (2) weeks, payments equivalent to
ninety-three percent (93%) of the actual rate of pay
for his/her classification which the employee was
receiving on the last day worked prior to the com-
mencement of the leave;

and,

(ii)  for the balance of the period during which the
employee is eligible to receive unemployment
insurance benefits pursuant to Sections 22 or 23,
Employment Insurance Act, S.C. 1996, c.23, pay-
ments equivalent to the difference between the
sum of the weekly EI benefits the employee is eli-
gible to receive and any other earnings received by
the employee, and ninety-three percent (93%) of
the actual rate of pay for his/her classification
which the employee was receiving on the last day
worked prior to the commencement of the leave.

12.4.3 Compliance with Employment Insurance
Act

Notwithstanding Article 12.4.1 and 12.4.2, the terms of
this plan will be construed so that it complies with
Regulation 37(2) of the E.I. Act.



12.8.2.1 Application

An employee who qualifies as above must make
written application to the President of the College or
designate at least three (3) months in advance of the
proposed commencement date of participation in the
Plan, requesting permission to participate in the Plan
setting out the deferral program as requested.

12.8.2.2 Approval

Approval of individual requests to participate in the
Plan, the duration of the leave, the deferral period,
and the percentage of wages deferred shall rest
solely with the College.

12.8.2.3 Deferral

The deferral period over which wages are deferred
shall be to a maximum of five (5) years.

12.8.2.4 Leave

The length of the leave shall not exceed one (1)
year.

12.8.2.5 Written Agreement

The College and the employee shall enter into a
written agreement setting out the terms of the Plan
agreed to in compliance with the conditions herein.

12.8.3 Terms and Conditions

The payment of wages and benefits, and other terms
and conditions, shall be as follows:

12.8.3.1 Wages

During the deferral period, preceding the leave, the
employee will be paid a reduced percentage, in
accordance with the written agreement between the
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ceeding which requires his/her attendance as a matter of
civic or public duty, will receive for each day of absence
from work therefor, the difference between pay lost (com-
puted at the employee’s hourly rate for the number of nor-
mal hours the employee would otherwise have worked
exclusive of overtime and other forms of premium pay)
and the amount of jury fee or witness fee received, pro-
vided the employee furnishes the College with a
Certificate of Service signed by the Clerk of the Court,
showing the amount of fee received.

12.7 Citizenship Leave

An employee shall be granted leave of absence without
loss of regular earnings for any necessary time spent dur-
ing regular working hours for the purpose of attendances
to acquire his/her Canadian Citizenship papers.  Such
leave(s) of absence shall not, in total, exceed the equiva-
lent of two (2) shifts and the College may require evi-
dence of any necessary attendances during the regular
working hours.

12.8 Prepaid Leave Plan

12.8.1 Purpose

The Prepaid Leave Plan has been developed to afford
employees in the bargaining unit the opportunity of
taking a leave of absence of between six (6) months
and one (1) year and to finance the leave through
deferral of wages in an appropriate amount which will
be accumulated and together with interest, be paid out
at the commencement of the leave.

12.8.2 Eligibility

Any employee in the bargaining unit having three (3)
years seniority with the College is eligible to participate
in the Plan in accordance with the conditions set out in
this Article.
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12.8.3.3 Deferral Period (Benefits Structuring)

During the deferral period, any benefits related to
the rate of wages shall be structured according to
the wages the participant would have received dur-
ing the deferral period had he/she not been in the
Plan.

12.8.3.4 Employee Benefit Coverage &
Premiums

A participant’s coverage for Life Insurance, OHIP,
LTD, Extended Health, Dental, Vision, and Hearing
Care Plans coverage, in effect immediately prior to
the leave, will be maintained by the College during
his/her leave of absence, if eligibility conditions per-
mit; however, the premium costs of all such Plans
shall be paid by the participant during leave.

12.8.3.5 Leave Period (Benefits Structuring)

During the leave period, any benefits related to the
rate of wages shall be structured according to the
rate of wages the participant would have received
immediately prior to the leave had he/she not been
in the Plan.

12.8.3.6 Payout

At the commencement of the period of leave, the
College shall pay to the participant the moneys
standing to his/her credit less any premiums or con-
tributions deducted for the year, except as may oth-
erwise be mutually agreed, it being understood that
interest is not earned for the period of leave.
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College and the employee, of his/her wages as set
out in Appendix E.  The remaining percentage of
his/her wages will be deferred and this accumulat-
ed amount plus any interest earned shall be
retained for the participant by the College to finance
the period of leave.

The percentage deferred shall not exceed an
amount determined by dividing the length of the
period of leave by the sum of the length of the
deferral period and the length of the period of leave
and multiplying by 100 (e.g., if length of deferral
period = 4 years and length of leave = 1 year, then
maximum deferred salary = 20 per cent), but under
no circumstances shall the amount deferred exceed
the maximum specified in the Revenue Canada
directives.

12.8.3.2 Interest Rate

The calculation of interest under terms of this Plan
shall be monthly (not in advance).  The interest paid
shall be calculated by averaging the interest rates
in effect on the last day of each month for a true
savings account, a one (1) year term deposit, a
three (3) year term deposit, and a five (5) year term
deposit.  The rates for each of the accounts identi-
fied will be those set out in writing by the bank
branch with which the College deals.  If at the last
day of any given month the appropriate bank is not
marketing one or more of the above listed products,
the remaining products will be averaged.

Interest, calculated as above, shall be applied on a
monthly basis, the first credit to be the month fol-
lowing the initial deposit.  A yearly statement of the
amount standing to the participant’s credit will be
sent to the participant by the College.
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before three (3) months prior to commencement of
the leave.  The College shall maintain the request
and its approval as a part of College records.

When a request for withdrawal is approved, the
College shall pay to the employee a lump sum
amount equal to moneys deferred plus interest
accrued to the date of withdrawal from the Plan.
Payment shall be made as soon as possible, but
must be made within thirty (30) days of approval of
withdrawal from the Plan.

12.8.3.10 Leave Postponement

The College may, for good and sufficient reason, up
to three (3) months prior to commencement of the
leave, postpone the period of the leave for not
longer than one (1) year.  In this instance, a partic-
ipant may choose to remain in the Plan, or receive
payment as in Article 12.8.3.9 above.

The participant may, for good and sufficient reason,
request in writing that the leave period be post-
poned.  The College may, at its discretion, grant a
postponement, but under no circumstances shall
the postponement exceed one (1) year.

12.8.3.11 Interest Accumulation

Should Article 12.8.3.10 result in a leave of
absence being taken later than the intended period,
any moneys accumulated until the intended com-
mencement date will continue to accumulate inter-
est until the leave is granted.
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12.8.3.7 Assignment on Return

On return from leave, a participant will, subject to
the application of the layoff and displacement provi-
sions of this Agreement during the period of leave,
be assigned to the position he/she held prior to the
leave.  If the layoff and displacement provisions of
the Agreement have application during the leave,
they shall apply to the employee in the same man-
ner during the leave, except that notice to the
employee may be given to an Officer of the Local
Union and any election the employee may make
under such provisions may be made on his/her
behalf by an Officer of the Local Union.

12.8.3.8 Applicability of Benefits

Short Term and Long Term Disability benefits shall
not be available during the leave, nor shall vacation
be taken during the leave, nor shall vacation cred-
its accumulate during the leave.  However, seniori-
ty shall accumulate for the entire period of leave,
and service for the purpose of otherwise determin-
ing the level of vacation entitlement shall include
the period of leave.  Notwithstanding Article 11.6 a
participant may, in the year or years prior to the
leave, defer sufficient vacation credit so that, in the
vacation year of his/her return to work, he/she will
have up to his/her normal vacation entitlement. 

12.8.3.9 Withdrawal Rights

A participant may, with the approval of the College,
withdraw from the Plan in unusual or extenuating
circumstances (e.g., financial hardship or serious
illness).  Requests for withdrawal must be submit-
ted in writing, detailing the reason(s) for withdrawal
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13. HEALTH AND SAFETY

13.1 Health and Safety Act

The parties acknowledge the application of the
Occupational Health and Safety Act.

13.2 Provision of Clothing

The current practices relating to the supply and mainte-
nance of clothing or uniforms for employees shall contin-
ue during the term of this Agreement subject to any
changes which shall be the subject of prior discussion
between the College and the Union College/Campus
Committee.

13.2.1 Safety Devices

The College will pay to employees an annual
allowance to assist in defraying the cost of certain
types of protective devices, as follows:

13.2.1.1 Footwear

Where an employee is required by the College or
by legislation, in order to perform his/her duties, to
acquire and wear protective footwear, the College
shall pay to such employee, on the first pay day in
April in each year, an allowance of one hundred dol-
lars ($100.00).  The employee shall provide evi-
dence, if required, that protective footwear was pur-
chased. 

In situations other than the foregoing, the College
may, in its discretion, (which discretion shall not be
unreasonably exercised) pay such allowance
where it is recommended by the health and safety
committee constituted under the Occupational
Health and Safety Act.
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12.8.3.12 On Leaving Employment

Any participant who resigns, is laid off or otherwise
terminated prior to commencement of the leave
shall cease to be a participant in the Plan, and shall
receive payment as in Article 12.8.3.9 above.

12.8.3.13 Death Clause

Should a participant die while enrolled in the Plan,
any moneys accumulated, plus interest accrued at
the date of death, will be paid to his/her estate.
Every agreement entered into under Article 12.8.2.5
shall state that moneys paid to the estate of an
employee under this section are a “right or thing”
within the meaning of the Canadian Income Tax Act
and shall be taxable as income in the year of the
employee’s death in accordance with the Canadian
Income Tax Act.

12.8.3.14 Serious Illness

Should a participant be unable to take the leave
when scheduled because of serious injury or illness
occurring before commencement of the leave,
he/she may cancel the leave and receive payment
as in Article 12.8.3.9 or, with the consent of the
College, defer the leave to a time mutually agree-
able, not to exceed one (1) year.

12.8.4 Income Tax

During each taxation year, the participating employ-
ee’s income tax liability shall be in accordance with the
Canadian Income Tax Act and directives from
Revenue Canada.  Similarly, the withholding tax
deducted at source by the College shall be in accor-
dance with the Canadian Income Tax Act and direc-
tives from Revenue Canada.
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hourly rate of pay shall be maintained for such
period;

– an employee who is assigned to operate a VDT as
part of her duties and who is pregnant (as certified
by a medical practitioner) shall, at her request be
assigned duties that do not include the operation of
a VDT for the duration of her pregnancy.  In such a
case, the College may transfer the employee to
another position for the duration of the pregnancy,
and the employee shall be paid the rate of pay of
the position to which she is transferred.  The
College will endeavour to minimize loss to the
employee by attempting to locate a vacancy for
which the employee is qualified.  Such a vacancy
should have a wage rate reasonably close to that of
the employee’s own position.  Where more than
one (1) vacancy exists for which the employee is
fully qualified to perform the work without training,
the College, if it transfers the employee, will assign
the employee to the vacancy in the classification
having the maximum rate closest to, but not
exceeding, the maximum rate of the employee’s
own classification. 

– where a pregnant employee working within a one-
metre radius of a VDT requests to have her work
station moved outside the one-metre radius, the
College will endeavour to accommodate that
request.

13.4.2 Eye Examinations

Employees classified as Microcomputer Operators or
Data Entry Operators who regularly use a VDT and
such other employees as are agreed upon by the
Union College/Campus Committee, (constituted under
Article 4.2) shall, at the commencement of 
employment in such classification and annually there-
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13.2.1.2 Eye Protection

Where an employee is required by the College or
by legislation, in order to perform his/her duties, to
acquire and wear prescription eye protection, the
College shall pay to such employee, on the first pay
day of April in each year, an allowance of twenty
dollars ($20.00); in situations other than the forego-
ing, the College, may in its discretion, (which dis-
cretion shall not be unreasonably exercised) pay
such allowance where it is recommended by the
health and safety committee constituted under the
Occupational Health and Safety Act.

13.3 Prior Arrangements

Where, as a result of local practice, at an individual
College, employees have, in the opinion of the Local
Union, received benefits superior to those provided in
Article 13.2.1, such practice shall continue, for the dura-
tion of this Agreement, in lieu of the provisions of Article
13.2.1 at the election of the Local Union.  The Local Union
shall give notice of such election to the College, within
sixty (60) days of ratification.  In the event of default of
such notice, the provisions of Article 13.2.1 shall apply.

13.4 Video Display Terminals

The parties agree to the following terms respecting the
use of video display terminals (VDT’s) by employees:

13.4.1 Pregnancy (Transfer)

– an employee who is assigned to operate a VDT as
part of her duties, who believes that she may be
pregnant, shall, at her request, be assigned duties
that do not include the operation of a VDT for up to
twenty (20) working days or until the status of her
pregnancy is confirmed, whichever is sooner; her



13.4.4 Work Stations

The College shall equip work stations with tables or
stands for the terminal at an appropriate height, and
where a chair is required, the chair will be adjustable in
a manner appropriate to its use.

13.4.5 VDT Testing

Where an employee has reasonable cause to believe
a health and safety problem exists with his/her VDT,
the employee may request that tests be conducted.
Should the College not be able to resolve the employ-
ee’s concern, the College will request that the Ministry
of Labour, Occupational Health and Safety Branch,
conduct appropriate tests.

13.5 Hepatitis “B” Vaccine

Where an employee’s job places the employee at risk of
being infected with Hepatitis “B”, and the employee
agrees to be vaccinated, the College shall pay for the
employee’s vaccination if the procedure is not covered by
OHIP.

14. JOB SECURITY

14.1 Probationary Period

An employee will be on probation until he/she has com-
pleted six (6) months of employment with the College in
any twelve (12) month period.  At the discretion of the
College, the probationary period may be reduced for an
individual employee to such period of time as the College
may determine.  On successful completion of the proba-
tionary period, he/she shall then be credited with seniori-
ty equal to the probationary period served, and seniority
thus acquired shall be applied in the manner set out in this
Article.
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after, be given the opportunity to take an eye exami-
nation by an optometrist who is qualified to give the fol-
lowing tests:

– Unaided Visual Acuity (letter chart test);
– Refractive Findings;
– Corrected Visual Acuity;
– Amplitude Accommodation;
– Suppression;
– Distance Muscle Balance (Maddox Rod);
– One Metre Muscle Balance (Maddox Rod);
– Near Muscle Balance (Maddox Wing);
– Slit Lamp Biomicroscopy.

The College shall pay the difference, if any, between
the fees paid to the optometrist and the amount paid
by OHIP.  The employee shall sign a form authorizing
release of the optometrist’s report to the College, and
a copy of the report shall be supplied to the College
and to the employee.

13.4.3 Work Breaks

Employees classified as Microcomputer Operators or
Data Entry Operators and who regularly use a VDT,
and such other employees as are agreed upon by the
College and the Union College/Campus Committee,
(constituted under Article 4.2) shall not be required to
perform more than one (1) hour’s continuous work at a
VDT to the exclusion of other duties at any one time,
and the College shall ensure that a break from the
machine (which may include the performance of other
work), of ten (10) minutes duration, is made available
under such circumstances.
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14.2.6 Short Term Disability, Long Term Disability
and Workers’ Compensation

Seniority will continue to accumulate while an employ-
ee remains on Short Term Disability, Long Term
Disability and Workers’ Compensation.

14.3 Transfer Into Union

A person employed by the College, who is transferred into
the bargaining unit, will be accorded full seniority, upon
completion of the probationary period, based on length of
service.  Part-time support staff employees transferred
into the bargaining unit, after November 14, 1991, shall
have their seniority prorated, upon completion of their
probationary period, based on a proration of hours of the
part time position to the hours of the full-time position
using 1820 hours per year as constituting the hours of the
full-time position.

It is understood, however, that for the purposes of the
application of Article 15.4, supervisory personnel and
employees in the academic staff bargaining unit, who are
transferred into the bargaining unit shall be entitled to
exercise only that portion of their seniority, if any, accu-
mulated as an employee in the bargaining unit or what
formerly was the bargaining unit.

14.4 Bilingual Policy

Notwithstanding any official policy on bilingualism estab-
lished at the College, no present employee shall be laid
off from the College as a direct result of his/her inability to
communicate in the French language.  Recognizing that
the College has the responsibility to determine the lan-
guage requirements of any position, the College will, how-
ever, not unreasonably deny promotional opportunities to
employees because of language requirements.  Pursuant
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14.2 Accumulating Seniority and Service

14.2.1 Leaves of Absence

Seniority and service shall accumulate for all purposes
under the Collective Agreement for a period of up to,
but not to exceed, six (6) calendar months during the
term of this Agreement during any leave(s) of absence
granted, with or without pay, pursuant to the provisions
of this Agreement.

14.2.2 Pregnancy, Parental, Developmental
Leaves and Less than 12 Month Positions

Notwithstanding the foregoing, seniority and service
shall accumulate for up to thirty-five (35) weeks in the
case of combined pregnancy and parental leave, and
during the length of developmental leave and for any
period of layoff pursuant to the Less Than 12 Month
Positions Letter of Agreement.

14.2.3 Probationary Employees

This Article shall not apply in the case of probationary
employees who shall be required to complete six (6)
months of active employment to attain seniority unless
waived by the College.

14.2.4 Layoff

It is understood that seniority and service do not accu-
mulate during periods of layoff under Article 15.

14.2.5 Workers’ Compensation

Service shall accumulate for up to twelve (12) months
of absence while on Workers’ Compensation.
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14.7 Employment Stability

14.7.1 Employment Stability Committee

The parties will establish an Employment Stability
Committee (ESC) of up to three (3) persons appointed
by the Local Union and up to three (3) persons
appointed by the College to undertake the responsibil-
ities contained within Articles 14.7 and 15.3.

The parties agree that meetings should take place on
a regular basis.

Members shall not suffer any loss of pay during regu-
lar working hours when required to leave their duties
temporarily for the purpose of attendance at meetings.
The Union acknowledges, however, that the employ-
ees have their regular duties to perform and will not
absent themselves without first obtaining permission
from their immediate supervisor, and reporting to their
immediate supervisor upon returning to their regular
duties.  In keeping with this understanding, permission
to attend meetings shall not be unreasonably withheld
consistent with College operating requirements.

14.7.2 Strategies

The ESC will seek to achieve employment stability
strategies as follows:

– current and multi-year strategies should be devel-
oped within the resources available.  Such strate-
gies could include, but not necessarily be limited to,
planning, retraining, identifying ways of determining
employees’ skills, training and experience previous-
ly achieved, early retirement, voluntary exit pro-
grams, alternative assignment, secondment,
employee career counselling, job sharing, job trad-
ing, job shadowing, and professional development;
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to Articles 4.2, 4.2.1, and 4.2.2 the Local Union may
request a meeting and management will explain the rea-
sons for the language designation.

14.5 Proration of Part-Time Service for Probation

Where a part-time employee is hired by the College into a
full-time position in the bargaining unit, which is either the
same position or, is sufficiently similar in nature, he/she
shall be credited with service towards completion of the
probationary period, based on a proration of the hours of
the part-time position to the hours of the full-time position
using 1820 hours per year as constituting the hours of the
full-time position, to a maximum period of credit of three
(3) months service towards the completion of the proba-
tionary period, and provided such service occurred within
one (1) year of the date of hiring into the bargaining unit.

14.6 Rehiring

Where employment in the bargaining unit ceases or is ter-
minated and the employee is re-employed at the same
College within six (6) years, the employee’s service and
seniority from the original date of hire shall be counted as
unbroken, except that the period of non-employment in
the bargaining unit shall not count.  This provision shall
have no effect on the probationary period to be served on
re-employment.  The parties agree that such re-establish-
ment of service and seniority shall only occur after the
rehiring, if any, has taken place.
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The ESC shall administer and make decisions with
respect to the ESF, by using the ESF, or such portion
as the ESC considers appropriate, to facilitate employ-
ment stability strategies, both long-term and short-
term, and for training or retraining. Surplus funds, if
any, that are not immediately required for this purpose,
may be invested at the instructions of the ESC in any
account or certificate of deposit maintained and/or
issued by a bank or financial institution.

Any requisition for a cheque and/or withdrawal from an
account in which the ESF is maintained shall be coun-
tersigned by one member of the ESC appointed by the
College and by one member appointed by the Local
Union.

15. LAYOFF/RECALL PROCESS

15.1 General

An employee who has completed the probationary period
shall not be laid off or subject to the layoff process, for any
reason, unless and until the procedures contained in
Article 15 have been applied in sequence.

15.2 Notice to Local Union

When the College contemplates any action that may
result in an employee who has completed the probation-
ary period being subject to the layoff process, the College
shall give fourteen (14) calendar days written notification
to the Local Union President prior to written notice being
provided to the employees affected.  At the same time,
the College shall provide the Local Union with all data
used by the College in formulating its tentative determi-
nation to undertake the action contemplated.
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– discussions between the parties which explore
these possible strategies would assist in the devel-
opment of appropriate enhancements to
Employment Stability;

– data which is relevant to employment stability shall
be made available to both parties.

14.7.3 Administration of Employment Stability
Fund

The College shall make available to the ESC for the
purposes set out in Article 14.7, an annual contribu-
tion, covering the period of September 1 to August 31,
to the Employment Stability Fund (ESF) on September
1 of each year, an amount equal to $50.00 per full-time
member of the bargaining unit at the College (as of
August 1 in each year).  Where the amount of the ESF
is equal to or exceeds an amount equal to $500.00 per
full-time member of the bargaining unit at the College
(as of August 1 in each year), the obligation of the
College to contribute shall be suspended until the fund
is again below that amount.  In such a case, the next
annual contribution required by the College shall be
$50.00 per full-time member of the bargaining unit at
the College (as of August 1 in each year), or the
amount required to restore the ESF to $500.00 per full-
time member, whichever is less.

The ESF shall be maintained in a separate joint trust
account at a bank or other financial institution at which
the College maintains one or more of its accounts and
through the authority of the ESC, the chief financial offi-
cer shall disburse funds as directed. The joint account
shall be named “(College name) - Support Staff
Employment Stability Fund”. The books and records of
this fund shall be open for inspection by any member of
the ESC at any time during regular business hours.
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5.  Investigation of potential alternative job opportuni-
ties that might exist for employees affected both
within and outside the College, such as comparable
employment opportunities;

6.  The temporary assignment of redundant and dis-
placed employees to positions held by other
employees who are on various leaves of absences.

It will be the duty of the ESC to make recommenda-
tions to the President of the College within fourteen
(14) calendar days of notice provided under Article
15.2.  Where the ESC is unable to agree on any rec-
ommendations, the members appointed by the Union
and the members appointed by the College may make
separate recommendations.  Where separate recom-
mendations are to be delivered they will be exchanged
between the appointees prior to delivery.

15.3.4 Confidentiality of Recommendations

Where recommendations, either joint or separate, are
delivered to the President of the College, they shall be
maintained as confidential until the fourteen (14) cal-
endar day period mentioned in Article 15.2 has
expired, or such other period as may be agreed by the
Local Union and the College.

15.3.5 Notice to Employees

15.3.5.1 Written Notice of Layoff

If, after consideration by the President of the rec-
ommendations, the College determines that layoffs
are still necessary, employees may receive written
notice of layoff after the fourteen (14) calendar day
period mentioned in Article 15.2, or such other peri-
od as may be agreed by the Local Union and the
College.
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15.3 Committee

15.3.1 Meetings

In addition to committee meetings under Article 14.7.1,
the Employment Stability Committee (ESC) shall meet
within five (5) calendar days of the giving of such
notice, unless the parties mutually agree to extend
these time limits.

15.3.2 Confidentiality 

The Local Union, the College and the ESC shall main-
tain confidentiality with respect to any information
received and the deliberations of the ESC until mutu-
ally agreed between the College and the Local Union.
Nothing herein shall prevent the parties from obtaining
advice, on a confidential basis, as required.

15.3.3 Recommendations 

It shall be the duty of the ESC to consider the matter
and to make recommendations to the President of the
College with respect to any or all of the alternatives
listed below which might be resorted to in order to pre-
vent or minimize the dislocation of employees:

1.  Potential creation of vacancies that might be filled
by affected employees;

2.  Conversion of part-time positions and/or displace-
ment of non-bargaining unit employees;

3.  The utilization of other means, such as normal
retirements, voluntary leaves or transfers in order
to prevent or minimize the effects of the action con-
templated;

4.  The improvement of employment potential for
employees affected by the provision of training or
retraining programs and job counselling;
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– to a vacant position in their classification provided
he/she can satisfactorily perform the core duties
and responsibilities of the job.  If there is no such
position then;

– to a vacant position in the same payband provided
he/she can satisfactorily perform the core duties
and responsibilities of the job.  If there is no such
position then;

– to the position held by the most junior employee
within his/her same payband provided he/she can
satisfactorily perform the core duties and responsi-
bilities of the job and he/she has greater seniority.
If there is no such position then;

– to a vacant position in the payband with a maximum
rate one lower than the employee’s own payband
provided he/she can satisfactorily perform the core
duties and responsibilities of the job.  If there is no
such position then;

– to the position held by the most junior employee in
the payband with a maximum rate one lower than
the employee’s own payband provided he/she can
satisfactorily perform the core duties and responsi-
bilities of the job and he/she has greater seniority;

– the provisions of the last two sections shall be
repeated until all paybands have been reviewed in
descending order of maximum rate and either a
vacant position or a position held by a more junior
employee is identified and the employee affected
can satisfactorily perform the core duties and
responsibilities of the job.  If no such position is
identified the employee shall be laid off.

(To illustrate how this sequence operates, see the
Letter of Understanding appended to the Collective
Agreement, dated September 23, 1997.)
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15.3.5.2 Notice Period

No employee shall be laid off without receiving
ninety (90) calendar days written notification from
the College except in circumstances beyond the
reasonable control of the College.

15.3.6 Continued Discussions

Where the ESC wishes to make further recommenda-
tions, the ESC may continue to meet following notice
being provided to employees pursuant to Article
15.3.5.1, and may make further recommendations to
the President to attempt to minimize the dislocation of
employees.

15.4 Layoff Procedure

When a College decides that circumstances require a
reduction in personnel in any position within a classifica-
tion the following provisions shall apply:

15.4.1 Probationary Employees 

Probationary employees performing the work in ques-
tion shall be released.  The College shall notify the
Union of probationary employees released in these cir-
cumstances.

15.4.2 Post Probationary Employees

Where the qualifications of employees in the affected
position who have completed their probationary period
are relatively equal as to that position, their layoff shall
be on the basis of seniority.

15.4.3 Bumping Procedure 

The employee so identified shall be assigned by the
College to the first position determined in accordance
with the following sequence:
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15.4.5 Displacement

15.4.5.1 Second Displacement

The College shall follow the above procedure for an
employee displaced by the affected employee above. 

15.4.5.2 Third Displacement

The College shall follow the above procedure for an
employee displaced under “Second Displacement”.

15.4.5.3 Final Displacement

An employee displaced as a result of the “Third
Displacement” shall be laid off by the College.

15.4.6 Red Circle Provision

In applying the provisions of Article 15.4, persons
being paid above the rate for their payband as a direct
result of the commencement of the CAAT Support
Staff Classification System on June 1, 1986, shall be
deemed to be in the payband which has a maximum
rate closest to, but no lower than, their actual rate.

15.4.7 Familiarization Period

It is understood that the College is not required to train
an employee for a position into which he/she may be
assigned pursuant to Article 15.4.3, but the College
shall provide a reasonable period of familiarization
where necessary.

15.4.8 Rate of Pay

An employee who has been assigned to a position
pursuant to the above procedure shall receive the
rate within the payband for the new position, which
is closest to, but does not exceed, his/her current
rate and for the purpose of further progression, if
any, within the payband shall be deemed to have
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15.4.4 Layoff or Reassignment

15.4.4.1 Notice

The employee shall be provided written notice of
layoff or reassignment. Should the employee
receive notice of reassignment, the employee may
elect in writing, to be laid off in lieu of such reas-
signment, provided such election is made within
five (5) calendar days of notice being provided to
the employee. In such case the date the employee
received the notice of reassignment shall be
deemed to be the date of notice of layoff.  The
College shall provide a further letter to the employ-
ee confirming layoff.

15.4.4.2 Position Outside Forty (40)
Kilometres

Where the position identified in accordance with the
above sequence is in excess of forty (40) kilome-
tres from the location at which the employee is nor-
mally assigned, the employee shall have a further
right of election.  The College, by again following
the sequence in Article 15.4.3, shall identify the first
position, if any, within forty (40) kilometres of the
location at which the employee is normally
assigned and the notice provided in accordance
with 15.4.4.1 shall identify both positions if a sec-
ond position is identified.  The employee shall elect
in accordance with 15.4.4.1 to take either the job
identified which is in excess of forty (40) kilometres
or to take the job identified which is within forty (40)
kilometres or to be laid off.



the Employment Standards Act (Ontario) and the sev-
erance pay requirements hereunder.

15.6 Recall

For the purposes of this Article, a vacancy is any position
within a classification or an atypical position in which the
College requires staffing and includes vacancies posted
under Article 17.1 for which a final selection and confir-
mation of employment has not been made by the College.

15.6.1 Recall by Seniority

Persons laid off hereunder who retain recall rights
under Article 15 shall be recalled on the basis of
seniority providing he/she can satisfactorily perform
the core duties and responsibilities of the job without
training, and provided such vacancy occurs:

– within twelve (12) months of his/her layoff if the indi-
vidual has less than twenty-four (24) months con-
tinuous employment at the time of layoff; or

– within eighteen (18) months of his/her layoff if the
individual has twenty-four (24) or more months con-
tinuous employment at the time of layoff.

Recall rights are limited to positions equal to or less
than the person’s former payband.

Persons with recall rights will also be entitled to apply for
vacancies posted pursuant to Articles 17.1 and 17.1.1.

15.6.2 Recall Outside Forty (40) Kilometres

If the opportunity is outside forty (40) kilometres of the
location at which the person was assigned, the person
will be allowed refusals without forfeiting his/her recall
under this Article until or if, an opportunity, if any, with-
in forty (40) kilometres is offered or until the recall
rights have expired, whichever comes first.
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service within such position equivalent to his/her
service in his/her prior position.

15.5 Waiver of Rights/Severance

15.5.1 General

Where an employee (other than one who is affected by
contracting out and who elects to receive severance
pay pursuant to Article 15.5.2) is laid off and has:

– less than five (5) years service and within twenty-one
(21) calendar days of receipt of notice of layoff
elects to waive all rights of recall under the
Agreement, he/she shall receive severance pay
equal to one (1) week pay at his/her current salary
for each completed year of service.

– more than five (5) years service he/she will have
their severance pay treated pursuant to the provi-
sions of the Employment Standards Act.

Acceptance of severance shall not terminate the right
to retraining under Article 15.7.

15.5.2 Severance Pay - Contracting Out

In the event that an employee who is being laid off as a
result of contracting out exercises his/her option to waive
the recall procedure, as herein set out, he/she shall be
entitled to severance pay based on one (1) week’s pay
at his/her current salary for each year of service.

15.5.3 Severance Pay - No Pyramiding

In deciding the amount of severance pay required to be
paid by the College, any pay in lieu of notice or sever-
ance pay required to be paid under the Employment
Standards Act (Ontario) shall be deemed to be a cred-
it toward the severance pay entitlement under Article
15.5.  The intention of this provision is to avoid pyra-
miding of pay in lieu of notice and severance pay under



15.7.4 Consideration for Employment in 
Non-bargaining Unit Work

In addition to the recall rights contained in Article
15.6.1, a person on layoff with in excess of five (5)
years’ seniority who is participating in retraining pur-
suant to Article 15.7, of a full time nature, may make a
written request to the College’s Human Resource
Department for consideration for employment in non-
bargaining unit work during his/her non-study period.
The College shall make an effort to assist him/her in
locating suitable non-bargaining unit work within the
College.

15.8 Contracting Out - Union Notification

If the College decides to contract out work or services
which are being performed by employees at the com-
mencement date of this Agreement which would cause
the layoff or involuntary displacement of any employees
covered by this Agreement, the College will notify the
Local Union and OPSEU Head Office four (4) weeks in
advance of the written notice being provided to the
employees affected.  The processes in Article 15.3 shall
be followed.

15.9 Seniority Lost

Seniority shall be lost and employment deemed to be ter-
minated if:

– the employee voluntarily quits;
– the employee is discharged for cause, unless such dis-

charge is reversed through the grievance procedure;
– the person is laid off for a period in excess of twelve

(12) months if the person has less than twenty-four
(24) months’ continuous employment at the time of lay-
off, or is laid off for a period in excess of eighteen (18)
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15.6.3 Recall List

The College will provide current recall list to the ESC
on its request.

15.7 Retraining

15.7.1 Tuition Fee

Where a person who was in the Bargaining Unit has
been laid off by the College, pursuant to the provisions
of Article 15, the College agrees to provide for a nom-
inal tuition fee of not more than twenty dollars ($20.00)
per course:

(a)Ministry approved programs or courses; or,
(b)other courses or programs as are mutually agreed,

which the College currently offers. The employee must
meet the College entrance and admission require-
ments and is subject to academic policies.

15.7.2 Duration of Retraining

This retraining opportunity shall continue for up to
three (3) years from the date of layoff or until such per-
son is recalled, whichever occurs first.  Where a per-
son has not completed a course or program in which
he/she is enrolled at the time of recall, the College
shall consider ways of enabling the individual to com-
plete the course or program.

15.7.3 Re-employment Assistance

The College agrees to assist persons laid off from the
Bargaining Unit towards achieving re-employment by
providing career counselling, job search assistance,
and retraining opportunities through the application of
existing College services.
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16.2 Disciplinary Notice

Each employee shall receive a copy of any formal disci-
plinary notice that is to be placed in his/her personnel file.
With the consent of the employee concerned, notification
shall be given to the Local Union that a disciplinary notice
is being served on the employee.

16.3 Access to Personnel File

Each employee shall be entitled to reasonable access to
his/her personnel file in order to examine his/her perfor-
mance appraisals and disciplinary notices.

16.4 Removal of Notices from File

Each employee may, once each calendar year, request
the removal of a disciplinary notice that has been in
his/her official personnel file for more than one (1) year.
The removal of such notice shall be at the discretion of
the College.  Such discretion shall not be exercised
unreasonably.

17. JOB POSTINGS/PROMOTIONS

17.1 Notices

Notice shall be posted of a vacancy in a classification cov-
ered by the Agreement for a period of five (5) days at each
Campus and, at the same time, shall be sent to other loca-
tions of the College.  No outside advertising for the posi-
tion shall be conducted and no employee shall be hired
from outside the College until the position has been post-
ed for the said five (5) days.  Such notice shall contain the
classification, payband, hourly rate range, current Campus
location, current hours of work, current shift(s), and an out-
line of the basic qualifications.  Such notice shall be post-
ed in appropriate locations accessible to employees.  For
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months if the person has twenty-four (24) or more
months’ continuous employment at the time of layoff;

– the employee overstays a leave of absence unless a
reason satisfactory to the College is given;

– the employee utilizes a leave of absence for other than
the reason for which such leave of absence was grant-
ed;

– the person having been laid off, fails to notify the
College of his/her intention to return to work within
seven (7) days following mailing of a registered notice
of recall to his/her last recorded address with the
College; or having provided such notification, if the
person fails to return to work within ten (10) days from
the date of mailing of such registered notice of recall;

– the employee is absent without prior authorization or
approval for five (5) consecutive working days unless
reasons satisfactory to the College are subsequently
accepted; or

– the person is laid off and elects to waive all rights of
recall and accepts severance pay.

16. EMPLOYEE EVALUATION

16.1 Performance Appraisal

The copy of an employee’s performance appraisal which
is to be filed on the employee’s record shall be given to
the employee in advance.  The employee shall initial such
appraisal as having been read within seven (7) days of
receipt of a copy of such appraisal.  If the employee wish-
es, he/she may add his/her views to such appraisal with-
in such seven (7) day period.  A notice shall be printed on
the performance appraisal stating “The employee’s rights
concerning performance appraisals are found under
Article 16.1 of the Collective Agreement.”.
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17.1.2 Job Reversal

Where an employee has been selected for a posted
vacancy in accordance with the provision herein and it
is subsequently determined by the College, after dis-
cussion with the employee, within sixty (60) calendar
days from his/her assignment to the classification that
he/she cannot satisfactorily perform the requirements
of the job in question, the College will return the
employee to his/her former rate and classification with-
out loss of seniority.  Any further displacement of
employees as a direct result of his/her return shall be
accomplished by transferring such employees to their
former position, rate, and classification without loss of
seniority unless otherwise agreed upon and such
transfer shall not be the subject of any grievance.

17.1.3 Resultant Vacancies

The first and second resultant vacancies, if any, arising
out of the filling of a particular posted vacancy in Article
17.1.1 shall be posted and the same provisions shall
apply.  Any further resultant vacancies which arise
need not be posted.  Where such vacancies need not
be posted, the College shall, however, give proper
consideration to qualified bargaining unit employees
prior to filling such position(s).

17.1.4 Consideration - Non-Bargaining Unit
Employees

Employees who are not included in the bargaining unit
may apply for posted vacancies but will be considered
only after the application of Articles 17.1.1 and
17.1.1.1.  In addition to any other factor that the
College considers relevant, consideration will be given
to service with the College.
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the purposes of this Section, reference to days shall
exclude Saturdays, Sundays, and statutory holidays.
Copies of all posted vacancies shall be sent to the Local
Union President at the time of distribution for posting.

17.1.1 Consideration - Bargaining Unit
Employees

When a vacancy occurs and employees within the bar-
gaining unit at the College apply, the College shall
determine the successful candidate based on the qual-
ifications, experience and seniority of the applicants in
relation to the requirements of the vacant position.
Where the qualifications and experience are relatively
equal, seniority shall govern, provided the applicant
has the necessary qualifications and experience to ful-
fil the requirements of the position.

The College need not consider probationary employ-
ees.

17.1.1.1 Notification - Applicant

All applications will be acknowledged and all appli-
cants who are interviewed will be notified of the out-
come of their application and the name of the suc-
cessful internal applicant, if any.  The College will
not interview applicants from outside the bargaining
unit until it has complied with Articles 17.1 and
17.1.1 above.  The College will not consider appli-
cants from outside the bargaining unit until it has
assessed internal applicants and notified them of
the results.

17.1.1.2 Notification - Local Union President

The College shall notify the Local Union President
in writing when a posting has been filled.



Recognizing that the College reserves the right to
select a person in the bargaining unit or hire a tempo-
rary employee at its discretion, where a bargaining unit
employee is selected as a temporary replacement the
employee will have the right to return to his/her regular
position or its equivalent on the expiration of the tem-
porary assignment.  The first resultant temporary
vacancy shall also be posted in accordance with this
clause if it meets the criteria.  It is understood that
none of the clauses of Article 17.1 apply to temporary
vacancies.

17.3.2 Higher Wage Rates

When the duties and responsibilities of a position with-
in a higher rate payband (or having a higher maximum
salary) are assigned temporarily by the College to an
employee, for a period in excess of one (1) working
day, the following conditions shall apply:

– the affected employee shall be paid the next higher
rate in that classification which provides an
increase of not less than the incremental amount
available to the employee in the classification occu-
pied immediately prior to the assignment providing
the resultant rate does not exceed the maximum
rate of the new classification;

– where such employee was receiving the maximum
rate, the increase shall not be less than the incre-
mental differential between the maximum rate and
the preceding rate in that classification providing
that such new rate does not exceed the maximum
rate for the classification to which he/she is tem-
porarily assigned.
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17.2 Promotion/Reclassification

17.2.1 From A Permanent Position

An employee who is promoted or reclassified to a high-
er payband shall be paid the rate for the new classifi-
cation which provides an increase of not less than the
next wage rate step increase which would have been
available to the employee in his/her former payband.
Where the employee was receiving the maximum rate,
the increase shall not be less than the difference
between the maximum rate and the preceding rate
step in the former payband.  The new wage rate shall
not exceed the maximum rate of the new payband.

17.2.2 From A Temporary Position

When an employee is assigned temporarily to a clas-
sification, and then receives a promotion or reclassifi-
cation to the same position or to a position which is
sufficiently similar in nature, the employee’s wage rate
in the temporary classification will be used to calculate
the new wage.  Otherwise the employee’s last wage
rate in his/her permanent position shall be utilized.
The new wage rate shall not exceed the maximum rate
of the new payband.

17.3 Temporary Assignments

17.3.1 Temporary Postings

Where the College has at least four (4) weeks’ notice
of a temporary vacancy in the bargaining unit which is
expected to be of more than four (4) months’ duration,
the College shall post the temporary vacancy so that
bargaining unit employees can indicate their desire to
be selected for such vacancy.
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campus, which is not the employee’s regularly
assigned workplace due to emergency circumstances
beyond the College’s reasonable control.  When the
College has given notice of such an emergency work
assignment, the College shall take into consideration
the legitimate requests of employees to be excused
where the performance of such an assignment would
cause undue hardship or serious inconvenience.  If the
emergency work assignment is in excess of forty (40)
kilometres from the employee’s regularly assigned
work location, the employee shall have the right to
refuse such assignment.

17.4 Transfers

When a College determines that an employee is to be
transferred between campuses, it will give the employee
at least three (3) weeks’ notice of the transfer.  This Article
will not apply where transfers are made pursuant to the
layoff procedures.  In such circumstances the applicable
layoff process will apply.

18. COMPLAINTS/GRIEVANCES

18.1 Definitions

18.1.1 Committee Secretary

“Committee Secretary” means the Secretary to the
Human Resources Committee of the Council of
Regents;

18.1.2 Day

“Day” means a calendar day;

18.1.3 Union

“Union” means the Ontario Public Service Employees
Union;
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17.3.3 Lower Wage Rates

When the College temporarily assigns an employee to
the duties and responsibilities of a position in a classi-
fication with a lower rate range or maximum salary
where there is no work reasonably available for
him/her in the position from which he/she was
assigned, he/she shall be paid the lower applicable
classification rate to which he/she was assigned after
the expiration of ten (10) consecutive working days in
such lower classification.

When the College temporarily assigns an employee to
the duties and responsibilities of a position in a classi-
fication with a lower rate range or maximum salary
where there is work reasonably available for him/her in
that position from which he/she was assigned, he/she
shall continue to be paid at the rate applicable to the
classification from which he/she was assigned.

17.3.4 Excluded Positions

When a College temporarily assigns an employee to
the duties and responsibilities of a position excluded
from the provisions of this Collective Agreement, the
employee’s obligations to contribute to the regular
monthly Union dues under Article 5.4 and his/her
seniority shall continue during the period of such tem-
porary assignment up to a maximum period of eight (8)
calendar months unless extended by agreement of the
Local Union and the College.

17.3.5 Emergency Work Assignment

The parties to this Agreement recognize that if the
College has been unsuccessful in obtaining Appendix
D employees, College operations may require the
assignment of work that necessitates full-time bargain-
ing unit employees to perform work at another 
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may be occasions when no Stewards have been elect-
ed or selected.  In such a case, Colleges are prepared
to recognize the attendance of a Local Union Officer in
place of the Steward at meetings referred to in this
Agreement.

18.2.6 Maintenance of Wages for Time Off

It is understood and agreed that the grievor and his/her
Steward or Local Union Officer shall not suffer any loss
of pay when (during regular working hours) their pres-
ence is requested by the grievor and they must leave
their duties temporarily to attend meetings under this
Article.  The Union acknowledges, however, that
employees have their regular duties to perform and
they will not absent themselves without first obtaining
permission from their immediate Supervisor and
reporting to their immediate Supervisor upon return to
their regular duties.  In keeping with this understand-
ing, permission to attend such meetings shall not be
unreasonably withheld consistent with College operat-
ing requirements.

18.2.7 Rights

An employee shall not be required to appear before a
committee, board or other investigating body to
answer concerning his/her conduct or performance
without first being given reasonable opportunity to be
accompanied by an employee representative if, as a
result of his/her appearance, he/she may be subject to
some written reprimand, assessment or penalty.
However, this provision shall not be applicable when
an employee is required to appear before his/her
immediate Supervisor or, in his/her absence, the per-
son acting in his/her stead or the Personnel Officer of
the College to answer concerning his/her conduct or
performance.
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18.1.4 Grievance

“Grievance” means a complaint in writing arising from
the interpretation, application, administration or
alleged contravention of this Agreement.

18.2 General Conditions

18.2.1 Time

If the grievor fails to act within the time limits set out at
any Complaint or Grievance Step, the grievance will
be considered abandoned.

18.2.2 No Reply

If an official fails to reply to a grievance within the time
limits set out at any Complaint or Grievance Step, the
grievor may submit his/her grievance to the next Step
of the grievance procedure.

18.2.3 Extensions

At any Complaint or Grievance Step of the grievance
procedure, the time limits imposed upon either party
may be extended by mutual agreement.

18.2.4 Holiday Exclusion

The time limits set out at the Complaint or Grievance
Steps, including the referral to arbitration, shall
exclude the holiday period referred to in Article 10.2.

18.2.5 Recognition of Union Representation

At a meeting at any Complaint or Grievance Step of
the grievance procedure, subject to Article 18.6 the
employee may be represented by a Union Steward if
the employee desires such assistance; at Step No. 3 a
Union Staff Representative may be present at the
request of either the College or the Union.  It is recog-
nized that at some Colleges and/or Campuses there
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18.3 Types of Grievance

18.3.1 Group Grievance

Where a number of employees in any College have
identical grievances and each employee would be enti-
tled to grieve separately, they shall present a group
grievance in writing signed by each employee to the
Director of Personnel, or as designated by the College,
within fifteen (15) days following the occurrence or
origination of the common circumstances giving rise to
the grievance commencing at Step No. 2 of the
grievance procedure.  The grievance shall then be
treated throughout the balance of the grievance proce-
dure as a single grievance.

18.3.2 Multi-College Issues

Where the grievance pertains to a number of Colleges,
separate grievances shall be sent to the Directors of
Personnel or designated persons of each College
affected with copies to the Secretary of the Human
Resources Committee.

Failing  settlement following the Step No. 3 meeting,
such grievance may be referred to arbitration providing
such referral is within fourteen (14) days of the receipt
of the Step No. 3 reply.

18.3.3 Union Grievance

The Union shall have the right to file a grievance based
on a difference arising directly out of the Agreement
concerning the interpretation, application, administra-
tion or alleged contravention of this Agreement.
However, such grievance shall not include any matter
upon which an employee is personally entitled to
grieve and the regular grievance procedure for a
grievance peculiar to an individual employee shall not
be bypassed except where the Union establishes that
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the employee has not grieved an unreasonable stan-
dard that is patently in violation of this Agreement and
that adversely affects the rights of persons in the bar-
gaining unit.  A Union grievance shall be presented in
writing, signed by the Local Union President or his/her
designee to the Director of Personnel or as designat-
ed by the College concerned, within fourteen (14) days
after the circumstances giving rise to the complaint
have occurred, or have come to or ought reasonably to
have come to the attention of the Union.  The
grievance shall then  be processed in accordance with
Step No. 3 of the grievance procedure. 

18.3.4 College Grievance

The College shall have the right to file a grievance
based on a difference arising directly out of the
Agreement concerning the interpretation, application,
administration or alleged contravention of this
Agreement.  Such grievance shall be presented in writ-
ing, signed by the President or his/her designee to the
Local Union President of the College concerned with a
copy to the Union President within fourteen (14) days
following the occurrence or origination of the circum-
stances giving rise to the grievance.

The grievance shall then be processed in accordance
with Step No. 3 of the grievance procedure with the
appropriate changes.  Failing settlement following
Step No. 3 meeting, such grievance may be referred to
arbitration providing such referral is within fourteen
(14) days of the receipt of the Step No. 3 reply.
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indicate in writing whether he/she is in agreement
with the PDF and if not what specific disagreements
he/she has with it.  A discussion to resolve any dif-
ferences shall then take place.  At this meeting, fol-
lowing discussion on the PDF, both parties will
exchange, in writing, core point rating by factor for
the position in dispute.

18.4.2.2 College Official’s Decision

Within fourteen (14) days after the receipt of the
core point rating by factor from the Union, the
College Official shall give his/her decision in writing.
It is understood that the grievance cannot proceed
further until the core point rating by factor and the
specific disagreements on the PDF, if any, have
been received by the College Official, in writing
from the Union.

18.4.2.3 Referral to Arbitration After Step I

Where the grievance has not been resolved at 
Step I but there is agreement concerning the PDF,
the matter may be referred directly to Arbitration by
notice in writing given to the College within fourteen
(14) days of the date the grievor should have
received the College’s decision under Step I.  The
matter will be referred to a single arbitrator as pro-
vided in Article 18.4.3.

18.4.2.4 Step II

Where the grievance has not been resolved and
where the grievor is not in agreement with the PDF,
then he/she shall refer the grievance in writing to
the President of the College within fourteen (14)
days of the date he/she received or should have
received the decision.

18.4 Classification Grievances

18.4.1 Grievance to College Official

An employee who claims his/her assigned job is
improperly classified and that he/she should be prop-
erly classified to another classification named in
Appendix E(i) or should be classified as an atypical
position may present a grievance in writing to the
College official designated responsible for classifica-
tion grievances.

The written grievance must specify at least the job
family and payband claimed by the employee to be
appropriate.  Where the employee is claiming he/she
should be classified in an atypical position, the written
grievance must specify the payband requested and
must specify the job family where appropriate.

18.4.1.1 Retroactive Payment

It is understood that there shall be no retroactive
payment prior to the date of presentation of the writ-
ten grievance as specified above.

18.4.2 Grievance Process

18.4.2.1 Step I - Meeting and Information
Provided

The College Official shall arrange a meeting within
fourteen (14) days after receiving the grievance to
permit the employee and a Local Union
Representative the opportunity of making represen-
tations in support of the grievance.

The College Official shall ensure that the current
Position Description Form (PDF), as per Article
7.2.2, is provided at least five (5) days prior to the
meeting.  At the meeting, the employee must first



The Arbitrators shall be assigned either by agree-
ment or failing agreement, by lot.  The parties may
from time to time by mutual agreement add further
names to such list.

All Arbitrators so added shall undergo a training
session on the Classification/Point System, to be
jointly developed and presented by the parties, and
all current Arbitrators shall undergo reorientation to
the Classification/Point System every two (2) years.

18.4.3.2 Time

A single Arbitrator appointed under this expedited
process shall commence to hear the matter referred
within twenty-one (21) days of his/her appointment
wherever possible, and shall issue a brief written
notice of his/her decision within fourteen (14) days
of the hearing.  Copies of the decision shall be sent
to the Local Union, the College, OPSEU Grievance
Department and the Council of Regents.

18.4.3.3 Arbitration Data Sheet

The Arbitration Data Sheet must be completed and
signed by both parties in advance of the hearing.

18.4.3.4 Information to Arbitrators

The following shall be received by the Arbitrator no
less than fourteen (14) days prior to the hearing:

– the PDF supplied by the College;
– a completed Arbitration Data Sheet;
– a brief written submission by the Union describ-

ing the grievance and referencing appropriate
section(s) of the PDF;

– a brief written submission by the College.
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The President or his/her designee shall convene a
meeting concerning the grievance within fourteen
(14) days of the presentation, at which the grievor
shall have an opportunity to be present.  The
President or his/her designee shall give his/her
decision in writing, within fourteen (14) days follow-
ing the meeting.

18.4.2.5 Referral to Arbitration After Step II

Where the grievance has not been resolved at 
Step II the matter may be referred to Arbitration by
notice in writing given to the College within fourteen
(14) days of the date the grievor should have
received the College’s decision under Step II.  The
matter will be referred to a single arbitrator as pro-
vided in Article 18.4.3.  On mutual written agree-
ment signed by the Local Union and the College,
the matter shall be referred to an Arbitration Board
as provided under Article 18.4.4.1.

18.4.3 Expedited Arbitration

Where the grievance has not been resolved, it shall
proceed as herein provided:

18.4.3.1 Arbitrators

Any matter so referred to arbitration, including any
questions as to whether a matter is arbitrable pur-
suant to this process, shall be heard by one of the
following specially trained Arbitrators:

G. Brandt B. Keller
G. Brent R. McLaren
J. Devlin I. Springate
I. Hunter



By mutual written agreement five (5) days in
advance each party may introduce an
observer/observers to the meeting.

18.4.4 Classification Arbitration Board

The Arbitrator appointed under Article 18.4.3.1 may
decide that a particular grievance should be referred to
an Arbitration Board on receipt of the documents
referred to in Article 18.4.3.3 or in Article 18.4.3.4 or at
the hearing.  Either party may recommend such refer-
ral in its written submission to the Arbitrator.

18.4.4.1 Arbitration Board Selection

The chairperson of the Arbitration Board shall be
selected from the list included in Article 18.4.3.1
and the nominees selected pursuant to the provi-
sions of Article 18.8.   

18.4.5 Powers of Arbitrators in Classification
Grievances

A single Arbitrator or Arbitration Board hearing a clas-
sification grievance shall have the powers set out in
Articles 18.7.4 to 18.7.8 inclusive.

18.4.5.1 Restrictions

The single Arbitrator or Arbitration Board is restrict-
ed to determining whether the grievor’s PDF accu-
rately reflects his/her assigned job content (where
disagreement exists) and to determining whether
the grievor’s job is properly classified pursuant to
the CAAT SUPPORT STAFF JOB EVALUATION
MANUAL.
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The parties shall deliver their written submissions to
the other party at the same time that they are for-
warded to the Arbitrator.

No written submission or materials can be consid-
ered at the hearing that have not been provided by
the parties in conformity with the process set out in
this clause.

18.4.3.5 Site

The hearing will take place at a site mutually
acceptable to the parties.  Failing agreement, the
Arbitrator shall select the site.

18.4.3.6 Hearing

The parties agree that the process shall be informal
and that legalistic processes normally used in con-
ventional arbitration shall not be used.  Up to three
(3) Management representatives and three (3)
Union representatives may attend the hearing.  The
parties will inform each other no less than five (5)
days in advance who will attend.  One (1) person
from each side will be designated as spokesperson.
The Arbitrator may ask questions of any of the
Union or Management representatives present.
The spokesperson for each party may give a sum-
mary statement normally not exceeding fifteen (15)
minutes at the conclusion of the question period.
While it is generally not the intent of the parties to
use an outside legal counsel at an expedited arbi-
tration hearing, the parties agree that where they
intend to use such counsel at the hearing, they shall
notify the other party at least ten (10) days before
the date of the hearing.  In addition a translator may
be present if necessary.  The side that requests the
translator shall be responsible for the cost involved.
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classification structure, including the relationship of the
new classification and rate with the existing classifications
and rates.

18.6 Working Conditions and Terms of Employment

18.6.1 Grievances

A complaint shall be taken up as a grievance in the fol-
lowing manner and sequence provided it is presented
within fifteen (15) days after the circumstances giving
rise to the complaint have occurred, or have come or
ought reasonably to have come to the attention of the
employee.

18.6.1.1 Step 1

An employee shall present a signed grievance in
writing to his/her immediate Supervisor stating the
nature of the grievance, the remedy sought and
shall be sufficiently specific to identify the alleged
violation(s) of the Collective Agreement.  A meeting
may be held with the Supervisor to discuss the
grievance.  The immediate Supervisor shall give the
grievor his/her decision, in writing, within five (5)
days following receipt of the grievance.

18.6.1.2 Step 2

If the grievor is not satisfied with the decision of
his/her immediate Supervisor he/she shall present
his/her grievance in writing within seven (7) days of
the day he/she received the decision to the
Department Head of the Department in which
he/she is employed.  The Department Head shall
give his/her decision, in writing, to the grievor with-
in seven (7) days of the presentation.  It is agreed,
however, that where an employee’s immediate
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18.4.6 Cost Sharing

The College and the Union shall each pay one-half (1⁄2)
the remuneration and expenses of the chairperson and
shall each pay the remuneration and expenses of their
nominee should an Arbitration Board be utilized.

18.5 New Classifications

Where a College, acting through the Secretary of the
Human Resources Committee, determines during the
term of this Agreement that a new classification not cov-
ered in Appendix E is required, the College will advise the
Union of such new classification, the duties and responsi-
bilities therein and the point rating and the wage rate,
before implementing the same.  If requested, the College
further agrees to arrange a meeting prior to the imple-
mentation of the new classification so as to provide the
Union the opportunity of making representations with
respect to such classification provided any such meeting
shall not delay the implementation of the new classifica-
tion for a period in excess of one (1) month beyond initial
advice of the proposed classification.  Where the Union
challenges the rates established for the new classification
and the matter is not resolved following discussions under
this Section, the dispute may be referred to arbitration in
accordance with the provisions of Article 18.3.3 by notice
in writing given to the College and the Secretary of the
Human Resources Committee within ten (10) days fol-
lowing any meeting referred to above.  Any arbitration
board established hereunder shall be limited to determin-
ing an appropriate rate for the classification and such rate
must be established with reference to the existing rate
structure in Appendix E including the relationship of the
new classification with the existing classifications.  Such
rate must be established with reference to and in accor-
dance with the existing wage band, point rating, and 
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18.7.2 Grievance

An employee who claims he/she has been dismissed
or suspended without just cause or improperly laid off
or reassigned shall, within fifteen (15) days of the date
he/she is advised in writing of his/her dismissal, sus-
pension, layoff or reassignment present his/her
grievance in writing to the President, commencing at
Step No. 3 and the President, or his/her designee shall
convene a meeting and give the grievor and the Union
Steward his/her decision in accordance with the provi-
sions of Step No. 3 of Article 18.6.1.3.  A Union Staff
Representative may be present at such meeting at the
request of either the College or the Local Union.

18.7.2.1 Layoff Grievance

An employee claiming improper application of
Article 15.4.3, shall state in the grievance the posi-
tion(s) and name of incumbent, if any, to which the
employee claims entitlement.

The College will provide the PDFs of the positions,
named in the grievance, to the employee within
three (3) days after the filing of the Step 3
grievance.

If the grievance is processed through Step 3, the
written referral to arbitration shall specify, from the
position(s) originally designated, no more than four
(4) positions which shall thereafter be the subject
matter of the grievance and the arbitration.

18.7.3 Arbitration

If the grievor is not satisfied with the decision of the
President, the grievor shall, within ten (10) days of
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Supervisor and his/her Department Head are one
and the same person, the second step shall be
dealt with at the next level of supervision.

18.6.1.3 Step 3

Where the grievor is not satisfied with the decision at
Step 2, he/she shall present his/her grievance in writ-
ing within seven (7) days of the date he/she received
the decision to the President of the College.

The President or his/her designee shall convene a
meeting concerning the grievance, within fourteen
(14) days of the presentation, at which the grievor
shall have an opportunity to be present, and shall
give the grievor his/her decision, in writing, within
seven (7) days following the meeting.

18.6.1.4 Grievances - Unsuccessful
Competition

In cases of a grievance regarding an unsuccessful
competition, the procedures described under
Articles 18.6.1.1 to 18.6.1.3 shall apply, except that
the Supervisor referred to in the foregoing shall be
the immediate Supervisor of the position for which
the applicant was unsuccessful and where subse-
quently necessary, that immediate Supervisor’s
Department Head.

18.7 Grievance re: Dismissal, Suspension or Layoff

18.7.1 General

Articles 18.7.2 and 18.7.3 apply to an employee cov-
ered by this Agreement who has completed his/her
probationary period, it being understood that the dis-
missal, suspension or release of an employee during
the probationary period shall not be the subject of
grievance.
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18.8 Arbitration Procedure

18.8.1 Referral to Arbitration

In the event any difference arising from the interpreta-
tion, application, administration or alleged contraven-
tion of this Agreement has not been satisfactorily set-
tled under the foregoing grievance procedure, the mat-
ter shall then, by notice in writing given to the other
party within ten (10) days of the date of receipt by the
grievor of the decision of the College’s Official at Step
No. 3, be referred to arbitration as provided.

18.8.2 Arbitrators

Any matter so referred to arbitration, including any
questions as to whether a matter is arbitrable, shall be
heard by an Arbitration Board of three (3) persons,
which Board shall be selected as follows:

– The Chairperson shall be selected from the 
following list:

M. Bendel A. M. Kruger
G. Brent R. MacDowell
H. D. Brown M. Picher
J. Devlin P. Picher
R. Howe G. Simmons
B. Keller

– The Chairperson shall be assigned either by agree-
ment or, failing agreement, by lot.  The parties may
from time to time by mutual agreement add further
names to such list;

– Following selection of a Chairperson, the College
and the Union shall each appoint its appointee with-
in ten (10) days thereafter and forthwith notify the
other party and the Chairperson.  However, if the
College and Union mutually agree to arbitration by
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receipt of the President’s decision by notice in writing to
the Director of Personnel or College’s designee, refer
the matter to arbitration, as provided in this Agreement.

18.7.4 Powers

The Arbitration Board shall have those powers set out
in the Colleges Collective Bargaining Act, 1990.

18.7.5 Limitations

The Arbitration Board shall not be authorized to alter,
modify or amend any part of the terms of this
Agreement nor to make any decision inconsistent
therewith nor to deal with any matter that is not a prop-
er matter for grievance under this Agreement.

18.7.6 Arbitration Board Power

The Arbitration Board may dispose of a grievance
without further notice to any person who is notified of
the hearing and fails to appear.

18.7.7 Majority Decision

The finding of the majority of the Board as to the facts
and as to the interpretation, application, administration
or alleged contravention of the provisions of this
Agreement, shall be final and binding upon all parties
concerned including the employee(s) and the College.

18.7.8 Cost Sharing

The College and the Union shall each pay one-half (1⁄2)
the remuneration and expenses of the Chairperson of
the Arbitration Board and shall each pay the remuner-
ation and expenses of the person it appoints as its
nominee.
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19. DURATION

This Agreement shall continue in full force and effect until
the 31st day of August, 2000, and shall continue auto-
matically thereafter for the annual periods of one (1) year
each unless either party notifies the other in writing of its
desire to amend or modify the Agreement.

Notice to bargain shall be in accordance with the Colleges
Collective Bargaining Act, 1990, and following receipt of
notice to bargain the parties shall meet within thirty  (30)
days following such notice or such other time as may be
agreed to.

EXECUTED at TORONTO, ONTARIO, this 30th day of
March, 1998.

For the Ontario Council of Regents for the Colleges of
Applied Arts and Technology with respect to and on behalf
of Colleges of Applied Arts and Technology

For the Ontario Public Service Employees Union
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a sole Arbitrator, (prior to selection of a
Chairperson) he/she shall be selected from the list
and the other provisions referring to an Arbitration
Board shall appropriately apply.

18.8.2.1 Persons Excluded

No person shall be appointed as a member of an
Arbitration Board who is, or was within six (6)
months prior to his/her appointment an employee or
is or has within six (6) months prior to his/her
appointment, acted as solicitor, counsel, advisor,
agent or representative of either of the parties or
the College concerned.  Any Chairperson who
declines to act on five (5) consecutive occasions
shall be removed from the list and a replacement
selected by mutual agreement of the parties.
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Brian Tamblyn
Louise Bardswich
Glenn Toikka
Cindy Bleakney
Doug Demeo

Nicole Perreault 
Sandi Johnson
Ian McArdle
John Farrell

Jay Jackson
Larry Sauer
Jean Crawford
Marilou Martin
Betty Cree

Gord Wright
Ruth Hamilton
Brian Gould
Leah Casselman



May 16, 1984
Mr. Sean O’Flynn
President
OPSEU

Dear Mr. O’Flynn:

STAND-BY

This will confirm, as discussed during negotiations, that it is
not the intent of the Colleges to require employees to
engage in “stand-by” time at home while not working.

Yours truly,
A.M. Pesce,
Secretary
Staff Affairs Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

RED CIRCLE RATES

Certain employees within the bargaining unit as of
September 1, 1997 enjoyed “red circle” rates paid due to
special circumstances including transfers to positions with-
in the bargaining unit.  To the extent those special circum-
stances continue during the term of the Collective
Agreement, the employees in question shall continue to
enjoy such “red circle” rates and the cents per hour differ-
ential over their respective rates and the then current appli-
cable classification rate shall apply, subject to the reduction
(or elimination) of such red circle rates by the lesser of 10
cents per hour or the elimination of such “red circle” rate,
effective from September 1, 1999.

The conditions set out herein shall also apply to bargaining
unit employees at Algonquin College currently receiving a
bilingual allowance.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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August 27, 1981
Mr. Sean O’Flynn, President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario

Dear Sir:

LESS THAN 12 MONTH POSITIONS

It is recognized that the Colleges have positions within the
bargaining unit from time to time that, because of the
nature of the service rendered, require staffing for less than
twelve (12) months a year.  In such a case, where less than
full time employment is identified prior to the time of hiring
such employees, the College may effect a layoff of such
employees for a period of up to but not exceeding three (3)
months in any employment year without regard to the pro-
visions of the Collective Agreement.  Notwithstanding the
foregoing, seniority and service shall accumulate for all
purposes under the Collective Agreement during such peri-
od of layoff.  This provision shall have no application where
the employee in lieu of layoff hereunder has been granted
a leave of absence in which case Article 14.2 shall have
application.

Prior to posting such a position, the College shall notify the
Local Union of the circumstances and, where the Local
Union requires discussion and explanation as to the basis
for such a position being reduced to less than a twelve (12)
month basis, it may request a meeting with the College, at
which time a full explanation of the circumstances sur-
rounding the designation of the position shall be given.

Yours truly,
A.M. Pesce,
Secretary, Staff Affairs Committee
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August 28, 1987
Mr. J. Clancy
President
OPSEU

Dear Sir:

LETTER OF INTENT ARTICLE 5.2

The Support Staff Collective Agreement now provides a 15-
hour formula, under Article 5.2, for time off for local Union
business at Colleges with Support Staff complements of
350 or more.  This will confirm our understanding that
Mohawk College and Northern College will be considered
to be colleges to which this formula will apply for the dura-
tion of this Agreement.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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August 30, 1985
Mr. Jim Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario

Dear Sir:

RECLASSIFIED EMPLOYEES

This will confirm an understanding reached during the
negotiations concerning the status of employees affected
by the implementation of the new classification system.

It is understood that, following the final implementation of
the new classification system, and the implementation of
the new wage rates on June 1, 1986, there may be a num-
ber of incumbents whose existing wage rates are above
the new rates.  We have agreed that, effective 
September 1, 1986, the salaries of those persons will be
dealt with in accordance with the existing Letter of Intent
concerning Red Circle Rates.  This will record a further
understanding concerning those persons.

It is understood that where such an employee, receiving a
Red Circle Rate, is promoted to another  position within the
same job family to which Red Circle Rates apply as a result
of the implementation of the new classification system, the
person promoted will receive the appropriate Red Circle
Rate for the position to which the employee has been pro-
moted.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee

August 28, 1987
Mr. James Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario

Dear Sir:

TIME-OFF - ST. LAWRENCE COLLEGE

This will confirm the parties’ agreement on the application
of Article 5.2 of the Collective Agreement at St. Lawrence
College.

Since there are two (2) OPSEU locals at St. Lawrence
College; the College will permit Local 418 up to eight (8)
hours per week and Local 419 up to seven (7) hours per
week, to a maximum of fifteen (15) hours per week at the
College as a whole, under Article 5.2.

It is agreed that, during the term of the Agreement, this
arrangement regarding time off will continue.  However, the
financial obligation of the College will be limited to the
amount of twelve (12) hours.

The College will bill each union local for one-quarter (1⁄4) of
the hours actually used.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee



October 1, 1989
Mr. J. Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario
M4S 2Z5 

Dear Sir:

CHILDCARE

The parties agree that it is important to encourage oppor-
tunities for childcare for members of the Ontario college
community.

Individual colleges are encouraged to discuss with their
Local Union related issues at the local level.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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August 28, 1987
Mr. Jim Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario

Dear Sir:

COMPUTER GROUP - RECLASSIFICATION

This will record certain understandings arrived at during
negotiations.

Incumbents as of May 31, 1986 in the Computer classifica-
tions; Computer Operators A; B; Programmers A; B and C;
Programmer Analyst A; B and C; and Technical Support
Specialist, shall receive the negotiated increase effective
September 1, 1987 as if reclassification had not taken
place.  The increase will not be reduced by the red circle
amount.

On September 1, 1988 the above employees will receive
the same monetary (as opposed to percentage) increase
as employees in the classification who commenced
employment after May 31, 1986 and the red circle reduc-
tions will be applied to the differential between their new
rate and the correct rate for the classification. 

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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October 1, 1989
Mr. J. Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario
M4S 2Z5

Dear Sir:

LONG TERM DISABILITY PLAN

This is to confirm the understanding reached at negotia-
tions that the Council of Regents agrees to amend the Long
Term Disability Plan such that the definition of “total dis-
ability” for the first two year period during which benefits
may be payable shall mean the inability of the disabled
employee to perform the duties of his/her position.  After
the first two years that benefits may be payable,  “total dis-
ability” shall mean the inability to perform the duties of any
position for which the employee is suited by training or
experience.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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June 23, 1983
Mr. Sean O’Flynn
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario

Dear Sir:

VDT & EERC

This will record certain understandings reached during
negotiations for a renewal of the Support Staff Collective
Agreement, with respect to the new Article 13.4.

Where the Union College/Campus Committee is unable to
reach agreement concerning additional employees to be
affected by Articles 13.4.2 and 13.4.3, it is understood that
either the College or the Local Union can refer the matter
to the Employee/Employer Relations Committee for further
discussion.

It is also understood that the Colleges will provide the Local
Unions, on request, reasonable information respecting the
locations of VDT equipment in use by employees in the
bargaining unit in the Colleges, and the classifications of
employees engaged in its use.  Such requests shall be
made within sixty (60) days after ratification of the
Agreement and the Colleges will respond without undue
delay.

Yours truly,
A.M. Pesce
Secretary
Student/Staff Affairs Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

LAYOFF/RECALL PROCESS - BUMPING

For clarity, the parties agree that the following example
demonstrates the general sequence of assignment which
occurs pursuant to Article 15.4.3.

Assuming that a Clerk General C in Payband 6 is to be laid
off and no vacant position exists in the Clerk General C
classification or in Payband 6, the employee is first consid-
ered to replace the most junior employee in his/her pay-
band.  If the employee cannot satisfactorily perform the
core duties and responsibilities of the job, then he/she is
considered to replace the next most junior person in his/her
payband, and so on.  Once all positions in the employee’s
payband that are held by less senior employees are con-
sidered, and it is determined that the employee cannot sat-
isfactorily perform the core duties and responsibilities of the
job, vacancies in payband 5 are considered.  Assuming no
suitable vacancies in payband 5 exist, the position held by
the least senior employee in Payband 5 is considered.  If
the Clerk General C cannot satisfactorily perform the core
duties and responsibilities of the job, the position held by
the next most junior employee in Payband 5 is considered,
and so on until all positions held by less senior employees
in Payband 5 are considered.  If none are suitable, vacant
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positions in Payband 4 are considered, etc.  The employee
will be assigned to the first position identified pursuant to
this sequence for which he/she can satisfactorily perform
the core duties and responsibilities of the job.

Yours truly,
I. McArdle
Secretary
Human Resources Committee



The College will not provide wages or benefits to the
employee during the leave.

This letter of understanding will expire on August 31, 2000,
but should the parties not have reached a new collective
agreement by that date, the letter shall continue to operate
until the earlier of a Memorandum of Settlement being
entered into or there is a right to strike or lock-out.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

CONTRACTING OUT

It is agreed that no bargaining unit member who has com-
pleted the probationary period will be released from the
College’s employ as a direct result of the College contract-
ing out his/her work.

However, contracting out to an employer who will employ
the employee with comparable terms and conditions of
employment is not a breach of this letter of understanding.

An employee given notice of layoff or reassignment as a
result of his/her work being contracted out may elect to take
an unpaid leave of absence of up to one (1) year, in order
to accept a job offered by the contractor.  The leave will
begin on the date that the employee commences employ-
ment with the contractor.  If the employee wishes to return
to the College, he/she must provide at least one hundred
and twenty (120) calendar days written notice of his/her
intention to return at the end of the leave.

The College will then apply Article 15.4.3, as appropriate.  If
no position can be identified pursuant to Article 15.4.3, no
new notice of layoff under 15.4.4.1 need be provided to the
employee.
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vacation.  It is understood such retention of service shall
not be credited towards the probationary period or seniori-
ty.  The College may start the employee at a step higher
than the start rate on the appropriate payband.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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October 21, 1992
Mr. F. Upshaw
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Sir:

JOB POSTINGS - OTHER COLLEGES

This is to confirm the understanding reached at bargaining
that in the event of a vacant position in the bargaining unit
which a College advertises outside the College in a news-
paper or other trade journal, the College will fax such posi-
tions to the Human Resources Director of all Colleges and
OPSEU.  The Human Resource Directors shall provide a
copy to their Local Union President.  At the time an employ-
ee is laid off and provided the individual chooses to retain
recall rights, the College will assist the individual to prepare
a portfolio in order to facilitate placement  in appropriate
vacancies.  Such portfolios may include such things as a
performance appraisal, resume, skills  assessment, current
PDF and circumstances which triggered the layoff.  The
College will send the portfolio to any College requested by
the individual.  The College agrees to consider portfolios in
its possession for appropriate vacancies at its College
which are advertised outside the College in a newspaper or
other trade journal, for the duration of their recall rights.

Should the College with a vacancy hire an employee
through the above process, then the employee shall retain
all past service for purposes of benefit entitlement and
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November 14, 1991
Mr. F. Upshaw
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Sir:

DIRECT OPERATING GRANTS FROM THE MINISTRY
OF COMMUNITY

AND SOCIAL SERVICES

The parties agree that prior to a College making the deter-
mination as to how it intends to allocate any Direct
Operating Grant received from the Ministry of Community
and Social Services for childcare centres, the College and
the Local Union shall discuss such allocation at a meeting
of the Union College/Campus Committee (Article 4.2).

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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October 1, 1989
Mr. J. Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario
M4S 2Z5

Dear Sir:

TRANSFER OF PROGRAMS AND SERVICES FROM
ST. LAWRENCE 

AND ALGONQUIN COLLEGES TO LA CITÉ
COLLÉGIALE

The parties recognize that the creation of the new French
Language College is a unique circumstance, and it requires
that certain issues must be dealt with in negotiations.  The
parties recognize that the specifics of some matters will
only become apparent when the particular programs and
services to be offered at La Cité collégiale are identified.
The parties agree as follows:

(A) (1) La Cité collégiale shall determine the number of
support staff positions necessary in the College.
From the date of this Letter of Understanding until
September 1, 1992, such positions shall be post-
ed in all three (3) Colleges.  The information on
postings shall conform to that required by Article
17.1 of the Collective Agreement.  Up to three (3)
months prior to the first day of classes offered by
La Cité collégiale such postings shall remain post-
ed for a period of fifteen (15) working days.  The
normal posting period of five (5) working days
shall apply thereafter.



(3) From the first day of classes offered by La Cité
collégiale until September 1, 1992, job opportuni-
ties arising at La Cité collégiale shall continue to
be posted at all three (3) Colleges.  Applicants
from the two (2) Colleges from which programs
and services are being transferred shall be con-
sidered equally with employees of La Cité collé-
giale in accordance with the criteria set out in
Article 17.1.1.  However, the rights specified in
paragraphs 2(a) and 2(b) above shall continue to
take precedence.

(4) Employees from the two (2) Colleges who transfer
to La Cité collégiale shall not be required to serve
a probationary period and will immediately be
credited with their existing service and seniority,
for all purposes under the Collective Agreement.
Employees who are within the probationary period
at the time of transfer may be required to com-
plete their probation following the transfer.

(5) Where an employee of one of the two (2) Colleges
accepts a position at La Cité collégiale and it is
subsequently determined by the College, after
discussion with the employee, within sixty (60)
working days from his/her transfer that he/she
cannot satisfactorily perform all of the require-
ments of the position in question, the employee’s
prior College shall return the employee to his/her
former rate and classification without loss of ser-
vice and seniority.  Any further displacement of
employees as a direct result of his/her return shall
be accomplished by transferring such employees
to their former position, rate and classification
without loss of service and seniority, unless other-
wise agreed upon, and such transfer shall not be
the subject of any grievance.
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(2) Prior to the first day of classes offered by La Cité
collégiale the following procedures apply:

(a) Employees who hold the same job at their
existing college as that for which they apply
shall be granted the position.  When more than
one such applicant meets the requirements of
the position, the selection shall be made on the
basis of the employee’s seniority at his/her
present college.

(b) Employees who apply from the two (2)
Colleges whose present classification is the
same as that of the posted position, and who
have the necessary experience and qualifica-
tions shall be granted the position next.  Where
more than one such applicant meets the
requirements of the position, the selection
shall be made on the basis of the employee’s
seniority at his/her present college.

(c) Employees who apply from the two (2)
Colleges whose present classification is in the
same payband as the posted position and who
have the necessary experience and qualifica-
tions shall be considered next.  Where more
than one such applicant meets the require-
ments of the position, the selection shall be
made on the basis of the employee’s seniority
at his/her present college.

(d) Other employees who apply from the two (2)
Colleges shall be considered next, utilizing the
same criteria as in (c) above.

(e) The procedures in (a) through (d) above shall
be followed prior to persons being hired from
elsewhere.
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(2)The functions of the task forces shall be to:

(a) make recommendations to assist the affected
Colleges to facilitate the movement of employ-
ees to La Cité collégiale;

(b) make recommendations to assist the affected
Colleges as to the means of accommodating
the reassignment of employees who have not
transferred to La Cité collégiale, and as to pos-
sible retraining or other strategies in connec-
tion therewith;

(c) without limiting the foregoing, make recom-
mendations as to other local strategies that
might be adopted by the affected Colleges to
assist employees in adjusting to the effect of
the creation of La Cité collégiale.

(D) In order to facilitate the transition of Support Staff from
Algonquin and St. Lawrence into La Cité collégiale, an
employee who transfers to La Cité collégiale, under the
provisions of this letter and whose work location is more
than eighty (80) kilometres distant from the employee’s
previous work location shall be reimbursed (once only)
for necessary expenses incurred in transporting the
employee’s household furniture and effects to a resi-
dence near such new work location up to a maximum
amount of $1,000.00.  Packing and insurance charges
shall not qualify as an expense for reimbursement pur-
poses. To qualify for reimbursement, such relocation of
residence and expense incurred as a result must take
place within one (1) year of the transfer.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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(6) Where an employee has transferred to La Cité
collégiale from one of the two (2) Colleges, such
employee shall have the right to fill a vacancy in
the Bargaining Unit at the college from which the
employee was originally transferred within two (2)
years of the transfer, where the vacancy is not
filled internally by a bargaining unit employee.
Such an employee shall be appointed to the
vacancy before other external applicants, provid-
ed the employee has the necessary experience
and qualifications to fulfil the requirements of the
position concerned. Continuous service and
seniority with both institutions shall be credited.

(B)  The affected Colleges will strive to achieve the transfer
of programs and services so that such transfer does
not cause the layoff of employees.

(C) (1) On or before January 1, 1990, two (2) joint task
forces will be established, as follows:

(a) one (1) person appointed by Algonquin;
one (1) person appointed by OPSEU Local 416;  
one (1) person appointed by La Cité collégiale;
one (1) person appointed by OPSEU on behalf
of the new Union Local at La Cité collégiale.

(b) two (2) persons appointed by St. Lawrence; 
one (1) person appointed by OPSEU Local 418;
one (1) person appointed by OPSEU Local 419;
one (1) person appointed by La Cité collégiale;
one (1) person appointed by OPSEU on behalf
of the new Union Local at La Cité collégiale.
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October 21, 1992
Mr. F. Upshaw
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Sir:

NEWLY CREATED COLLEGES AND/OR PROGRAM
RELOCATIONS

The parties agree to the establishment of a task force after
the announcement of a new college, or of a program relo-
cation from one College to another by directive of the
Ministry of Colleges and Universities, or by joint agreement
between the Colleges, which would displace five (5) or
more Support Staff employees.  The parties recognize the
principles and process established in Article 14.7 and fur-
ther recognize that the specifics of some matters will only
become apparent when the particular programs and ser-
vices to be offered at the College have been identified. 

The joint task force will be comprised as follows:
– one (1) person appointed by each affected college
– one (1) person appointed by the O.P.S.E.U. local at

each affected college
– one (1) person appointed by the new college (where

applicable)
– one (1) person appointed by O.P.S.E.U. for the union

local at the new college (where applicable)
– one (1) person appointed by the Council of Regents
– one (1) person appointed on a provincial basis by

O.P.S.E.U.
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November 28, 1989

Mr. J. Clancy
President
Ontario Public Service Employees Union
1901 Yonge Street
Toronto, Ontario
M4S 2Z5

Dear Sir:

TRANSFER OF EMPLOYEES TO LA CITÉ
COLLÉGIALE

This will reaffirm our commitment to facilitate the transfer of
employees in both bargaining units to La Cité collégiale.  In
particular, we will make every effort to ensure that no
employees will be laid off as a direct result of the creation
of La Cité collégiale.

President
Algonquin

President
La Cité collégiale

President
St. Lawrence
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November 14, 1991
Mr. F. Upshaw
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Sir:

AUTOMOBILE INSURANCE

This will confirm the parties’ agreement that for those
employees for whom the ownership/lease and use of an
automobile is a condition of employment, the College will
pay, to a maximum of one hundred and twenty dollars
($120.00) per year, the difference between private automo-
bile insurance and commercial automobile insurance, if
required by the employee’s insurer.  The employee will pro-
vide to the College proof of the differential from his/her
insurer.

Yours truly,
I. McArdle
Secretary
Staff Affairs Committee
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The functions of the task force shall be to:
a) recommend means to facilitate the movement of the

bargaining unit members to another college;
b) recommend strategies to achieve this objective;
c) make recommendations to assist bargaining unit

members who choose to transfer in adjusting to anoth-
er college;

d) and make recommendations to assist bargaining unit
members who have not transferred with retraining or
other strategies to deal with dislocations.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

CONFLICT BETWEEN BOOKLET AND ORIGINAL
SIGNED VERSION

It is understood that in the case of conflict between this
booklet and the original signed Collective Agreement, the
original signed document will prevail.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

LUMP SUM PAYMENT

On September 1, 1998, all regular full-time members of the
Support Staff Bargaining Unit on payroll will receive a lump
sum of $300.00, to be paid on the first pay period following
that date.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

GRIEVANCE SCHEDULING

The parties agree that neither of the local parties can
refuse a tentative arbitration date set by the Joint
Grievance Scheduling Committee for a dismissal, suspen-
sion or layoff grievance more than two (2) times for the
same case.

Subsequent requests for adjournments will be dealt with by
the confirmed arbitrator as appropriate to the circum-
stances.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

SUPPLEMENTARY LIST OF ARBITRATORS

The parties agree that they may from time to time establish
a supplementary list of arbitrators who will be placed on
such list by mutual agreement.  An arbitrator shall remain
on the supplementary list for two (2) years from date of
appointment.  If the arbitrator remains mutually acceptable,
he/she shall be moved to the permanent list at that time.
The initial supplementary list is:

Helen Finley
William Kaplan
Lorretta Mikus
Mort Mitchnick
Maureen Saltman
Susan Tacon
Guy Thorne
Kevin Whitaker

These arbitrators shall be deemed to have been placed on
the supplementary list effective September 1, 1997.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

JOINT COMMITTEE

The parties agree to establish a joint committee to explore
cost neutral changes to the existing gender neutral classifi-
cation system to facilitate the establishment of a multi-
skilled workforce and enhance the job security of existing
support staff.

The committee shall consider:

1. combining existing job classes;
2. establishing broader based job classes; and
3. whether changes are appropriate to improve support

of college services and education.

The committee shall report back to their principals on the
understanding that the principals will then attempt to agree
on a process for implementing any of the joint recommenda-
tions of the committee.

The first meeting of the committee will occur within one (1)
year from the date of ratification of the agreement.  Each
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party shall appoint four (4) members to sit on the committee.
The College shall be reimbursed for time spent by represen-
tatives on the committee in accordance with Article 5.1.2.

Yours truly,
I. McArdle
Secretary
Human Resources Committee



If the employee chooses to retain recall rights, the employ-
ee’s severance entitlement is paid out when the employ-
ee’s recall rights have expired or at any time the employee
chooses to waive recall rights.

If an employee who has chosen to retain recall rights is
subsequently recalled, the severance payment is retained
by the College.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

ARTICLE 15.5.1 - SEVERANCE PAY

For ease of reference in applying Article 15.5.1, the parties
have agreed to summarize the current severance pay obli-
gations under the Employment Standards Act, as of
September 1, 1997, for employees with more than five (5)
years of employment, recognizing that reference should
always be made to the Act, and the Act is subject to amend-
ments from time to time.

Employees with more than five (5) years of employment
are entitled to receive severance pay equal to the employ-
ee’s regular wages for a regular non-overtime work week
times (x) the number of years of employment to a maximum
of twenty-six (26) weeks.  A partial year of employment is
prorated by month.

Employees with more than five (5) years of employment
who are laid off may elect to receive their severance enti-
tlement pursuant to the Act.  If such an election is made the
employee is deemed to have waived his/her recall rights
under the Collective Agreement.
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

CLARIFICATION REGARDING THE USE OF THE
WORD “PERSONS”

It is agreed between the parties that the reason individuals
are referred to as “persons” after being laid off, is to clarify
that the rights that remain for such individuals are those
that are specified in the agreement, and to avoid confusion
as to the rights that “employees” enjoy such as vacation,
benefits and holiday entitlement.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

ACCRUAL OF SERVICE AND SENIORITY

The parties agree that to the extent that Articles 8.1.4.1,
14.2, and 11.2 may contain limitations on the accrual of ser-
vice, seniority or vacation, during periods of LTD, WCB, or
illness and these limitations are found to violate the Ontario
Human Rights Code, the employer agrees to hold the
Union harmless from any penalties or damages that may
be assessed against the Union as a result of such finding.

Yours truly,
I. McArdle
Secretary
Human Resources Committee
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APPENDIX A
JOINT INSURANCE COMMITTEE

SUPPORT STAFF

1. Name of Committee

The Committee shall be referred to as the Joint
Insurance Committee (Support Staff).

2. Purpose of the Committee

The purpose of the Committee is to facilitate commu-
nications between the Council of Regents and OPSEU
on the subject of group insurance applicable to the
Support Staff Bargaining Unit, including Basic Life,
Supplementary Life Insurance, Extended Health
Insurance, Long Term Disability Insurance, the Dental
Plan and such other negotiated benefits that may, from
time to time, be included in the Group Insurance Plan.

Nothing herein shall prevent this Committee from
meeting jointly with any comparable Committee, if
established, concerning the Academic Staff Bargaining
Unit should it be mutually agreed between this
Committee and such other Committee.

It is understood that the group insurance benefits to be
provided to employees and the cost sharing arrange-
ments shall be as set out in the applicable Collective
Agreement and the matters for consideration by this
Committee shall be only as set out in these terms of
reference.

3. Composition of the Committee

The Committee shall be composed of an equal num-
ber of representatives from the Council and OPSEU
with not more than eight (8) representatives in total.
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September 23, 1997
Ms. Leah Casselman
President
Ontario Public Service Employees Union
100 Lesmill Road
North York, Ontario
M3B 3P8

Dear Madam:

BENEFIT PLAN

The Council of Regents agrees to have its representatives
meet with designated representatives of OPSEU to receive
pertinent information concerning OPSEU’s proposal to
implement a joint trusteed benefit plan.  Once this informa-
tion has been provided, the Council of Regents agrees to
consider the material and provide OPSEU with a written
decision concerning the implementation of such a plan.

Yours truly,
I. McArdle
Secretary
Human Resources Committee

136



5. Specifications for Public Tender

When specifications for public tender are required to
obtain the services of an insurance carrier, the duties
of the Committee shall be to:

(a)develop and recommend specifications for tender;

(b)consider and examine all tenders submitted in
response to the specifications;

(c) make a recommendation to the Council of Regents
with respect to the selection of a carrier.

The specifications for tender will describe the benefits
to be provided, the cost sharing arrangements, the
past financial and experience history, the appropriate
employee data, the format for the retention illustrations
for each coverage, the financial reporting require-
ments, and other parameters as appropriate.

The tendering process will be conducted through the
Ontario Government’s Public Tenders Office.  Tenders
shall be entertained from any insurance carrier and
such carrier may act solely on its own behalf or may
arrange reinsurance as may be necessary.

The basis for recommendation of an insurance carrier
will include the ability of the carrier to underwrite the
Plan, compliance of carrier’s quotation with the speci-
fications for tender, the carrier’s service capabilities
and the expected long term net cost of the benefits to
be provided.

6. Policy Renewals

Following receipt of an existing insurance carrier’s pro-
posal for renewal of an insurance contract, the
Committee shall:
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At meetings of the Committee each party may be
accompanied by up to two (2) resource persons to pro-
vide actuarial or other technical advice.  Additionally,
when necessary, representatives of the insurance car-
rier shall attend meetings to provide information but
shall not act as resource persons for either party.

4. Duties of Committee

The duties of the Committee shall consist of the fol-
lowing:

(i) development of the specifications for the public
tendering of any negotiated benefits which may be
included in the Group Insurance Plan (to cover the
bargaining unit only);

(ii) consideration and examination of all tenders sub-
mitted in response to the specifications for tender
and preparation of a report thereon;

(iii) recommendation to the Council of Regents on the
selection of the insurance carrier or carriers to
underwrite the Group Insurance Plans;

(iv) consideration and recommendation to the Council
of Regents on the renewal of existing contracts of
insurance upon expiry;

(v) review of the financial reports on the Group
Insurance Plan; and

(vi) review of contentious claims and recommenda-
tions thereon, when such claim problems have not
been resolved through the existing administrative
procedures.
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8. Recommendations

If the Committee fails to agree on any recommenda-
tion to the Council of Regents that is contemplated by
these Terms of Reference, the members of the said
Committee nominated by the Council and OPSEU may
each make a recommendation in writing to the Council
of Regents, supported by reasons for their respective
recommendations.

It is understood that the Council of Regents at all times
retains the right to select whatever carrier(s) (to under-
write the Group Insurance Plans) it may consider in the
best interest of the employees and Colleges and, in so
doing, is under no obligation to select a carrier(s) that
may be recommended by the Committee.
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(a)examine and analyze the proposal, assessing the
completeness, fairness and validity of the proposal;

(b)assess the funding methods employed in the insur-
ance policy;

(c) assess and monitor the deposit accounts;

(d)suggest and discuss alternative proposals and
funding methods with the carrier; and

(e)make recommendations to the Council of Regents
with respect to acceptance of the carrier’s renewal
proposals, funding methods and deposit account
administration.

The basis for recommendations for renewal will take
into account the level of service provided by the carri-
er and the expected long term net cost of benefits.

7. Experience Review

The Committee will also meet as required to review the
financial experience under the Plans.  The specifica-
tions for tender will describe the information to be
included in the financial statements to be prepared by
the insurance carrier(s).  These statements will include
paid premiums, paid claims, changes in reserve
requirements for open and for unreported claims,
incurred claims, the retention elements of commis-
sions, taxes, administrative expenses, contingency
reserve charges and interest credits on claims and
other reserves.  The Committee shall request the
insurance carrier(s) to provide such additional infor-
mation as may be necessary.
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2. Application

This Appendix shall apply to any persons included in
the Support Staff Bargaining Unit by decisions of the
Ontario Labour Relations Board or agreement
between the Council/College and the Union, from
January 1, 1980, and thereafter.

3. Determination of Classification

(a) (i) Where there is a classification set out in
Appendix E which fairly and reasonably reflects
the duties and responsibilities involved in the
position of the employee, he/she will be assigned
to that classification.  It is understood that the
employee may challenge the propriety of such
assignment under Article 18.4 and it is limited to
a claim that the assignment should have been to
another existing classification set out in Appendix
E.  If the claim is that there is no appropriate
classification, the matter will be dealt with under
(b) below.

(ii) Where there is no classification set out in
Appendix E which fairly and reasonably reflects
the duties and responsibilities involved in the
position of the employee, then Article 18.5 shall
apply.

(b)Where he/she claims that there is no appropriate
classification set out in Appendix E, which fairly and
reasonably reflects the duties and responsibilities
then such dispute will be referred to a joint commit-
tee consisting of three (3) representatives of the
Union and three (3) representatives of the Colleges
acting through the Secretary of the Human
Resources Committee.  It is understood that this
claim must be made to the Committee within thirty
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APPENDIX B
INCLUSION PROCEDURES

The parties recognize that the question of whether or
not a particular person is or is not a member of the bar-
gaining unit has not traditionally been dealt with at the
bargaining table, and has normally been resolved by
direct discussion between the Council/College and the
Union or by the Ontario Labour Relations Board based
on the existing duties and responsibilities of the person
in question.

The following conditions are applicable to persons who
are employed by a College of Applied Arts and
Technology (hereinafter called “the College”) in posi-
tions designated as Administrative Staff or otherwise
excluded from the Support Staff Bargaining Unit and
who are found to be bargaining unit employees as a
result of specific decisions of the Ontario Labour
Relations Board or by agreement of the
Council/College and the Union:

1. Terminology

(i) All references herein to Articles, Sections and
Appendices shall refer to Articles, Sections and
Appendices of the Collective Agreement for
Colleges of Applied Arts and Technology Support
Staff Employees.

(ii) “Employee” or “Employees” shall refer to persons
who are employed by a College in positions desig-
nated as Administrative Staff or otherwise excluded
from the Support Staff Bargaining Unit and who are
found to be Bargaining Unit employees as a result
of specific decisions of the Ontario Labour
Relations Board or by agreement of the
Council/College and the Union.
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(b)Where there is no appropriate classification under
3(a)(ii) or by determination under 3(b), the employ-
ee shall continue to receive his/her hourly rate, cal-
culated in accordance with Article 6.1, applicable at
the date of inclusion and will be eligible for future
general adjustments in rate in accordance with the
Collective Agreement for Colleges of Applied Arts
and Technology Support Staff until such time as a
new classification and rate is established.  When
the new classification and rate is established, 4(a)
shall apply as appropriate from the date of inclu-
sion.

(c) It is understood that reference to “date of inclusion”
in this Appendix means the date of the Ontario
Labour Relations Board decision unless extended
by agreement of the parties or date of any agree-
ment by the Council/College and the Union.

5. Seniority

Employees will be accorded full seniority based on
length of service with a College calculated in accor-
dance with Articles 14.1 and 14.2.

6. Vacation

(a)Employees will retain vacation entitlement earned
as Administrative Staff or an otherwise excluded
employee for the vacation year in which the date of
inclusion occurs and one (1) additional vacation
year and vacation pay shall be in accordance with
Articles 11.2, 11.3 and 11.4.

(b)Effective June 30th of the vacation year thereafter
and of each subsequent vacation year, there will be
a reduction in vacation entitlement of one (1) day
until such vacation entitlement coincides with 
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(30) calendar days of the assignment to the classi-
fication and the joint committee must make its
determination within ten (10) calendar days of the
matter being referred to it.  If there is no decision or
agreement reached within ten (10) calendar days
then the matter may be referred to Arbitration, by
either party, it being understood that the jurisdiction
of such Arbitration Board shall be limited to deter-
mining whether or not there is any existing classifi-
cation set out in Appendix E that is appropriate.

4. Determination and Treatment of Wages

(a)Where employees are assigned to an existing clas-
sification pursuant to 3(a)(i) or if the Committee or
Arbitration Board under 3(b) determines that there
is an existing appropriate classification:

(i) If the employee’s hourly rate calculated in accor-
dance with Article 6.1 at the date of inclusion is
less than or within the range as set out in
Appendix E for the appropriate classification,
placement will be at the step which is appropriate
in accordance with the length of service in the
position with the College; it will not be less than
the hourly rate applicable at the date of inclusion.

(ii) If the employee’s hourly rate calculated in accor-
dance with Article 6.1 at date of inclusion is
above the range as set out in Appendix E for the
appropriate classification, placement will be at
maximum with no reduction in hourly rate, but
that rate calculated is red circled and is subject
to reduction according to future red circle agree-
ments.
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APPENDIX C
AVERAGING OF HOURS

1. The number of hours of work per week prescribed
shall be computed as a weekly average over six (6)
months where the duties of an employee require that
he/she work more than the number of hours per week
normally prescribed at regularly recurring times of the
year, or that the number of  hours per week be nor-
mally irregular.

2. The averaging period for the employee will conform to
the six (6) month period which reflects the work cycle
of that employee, and will be reported to the Union.

3. Periods of employment of less than six (6) months in
an averaging period, e.g., due to appointment, trans-
fer, separation, etc., will be pro-rated.

4. For the six (6) month averaging period, the hours of
work required are nine hundred and ten (910) hours,
which corresponds to a thirty-five (35) hour week, nine
hundred and forty-two and one-half (9421⁄2) hours
which corresponds to a thirty-six and one-quarter 
(361⁄4) hour week, nine hundred and seventy-five (975)
hours corresponding to a thirty-seven and one-half
(371⁄2) hour week or one thousand and forty (1,040)
which corresponds to a forty (40) hour week.

5. A record will be maintained for each employee affect-
ed showing a running total of hours worked.  When an
employee’s accumulation of hours worked at the end
of each three (3) month period is viewed by the
College as excessive, he/she may be required to take
time off, on an hour-for-hour basis, in order to bring
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entitlement under the effective Collective
Agreement for CAAT Support Staff and vacation
pay shall be in accordance with Articles 11.2, 11.3
and 11.4.

(c) For the purpose of calculating an employee’s vaca-
tion entitlement under Article 11, it is agreed that the
employee will receive credit for one hundred per
cent (100%) of his/her continuous service in the
College.

7. Basic Life Insurance, Extended Health Insurance,
Dental Insurance, Supplemental Life Insurance,
Dependent Life Insurance, Short Term Disability
Plan, Long Term Disability Insurance, Vision and
Hearing Care Plans.

These Support Staff Plans are effective the first day of
the third calendar month following date of inclusion.

8. All other terms and conditions of employment

Except as specifically referred to herein, employees
shall not be entitled to any terms or conditions con-
tained in the Collective Agreement for CAAT Support
Staff employees prior to the date of inclusion.

9. Union Dues

Union dues deductions will commence from the date of
inclusion.



APPENDIX D
TEMPORARY EMPLOYEES

1. The terms of this Appendix apply to persons employed
on a casual or temporary basis to replace bargaining
unit employees absent due to vacation, sick leave or
leaves of absence.  No other provision of the
Collective Agreement shall apply to such persons
unless otherwise stated in this Appendix.

2. The rate to be paid to such an employee shall be the
appropriate rate applicable to the classification of the
replaced employee, subject to progression steps appli-
cable to the replacing employee, where appropriate.

3. The replacing employee shall be subject to the deduc-
tion and remittance of Union dues, as provided in
Article 5.4 of the Agreement.

4. The Union shall be notified at the commencement of
employment, and upon expiry of the term of employ-
ment.

5. In addition to the hourly rate of pay, the employee shall
receive an additional five per cent (5%) in lieu of all
fringe benefits, including vacation and holiday pay. 

6. The employee may be released by the College before
the termination date of any term of employment, for
replacement need changes or operational require-
ments.

149

his/her hours accumulation into line with the hours
requirement for the averaging period.  In such a case,
he/she will be given reasonable notice where circum-
stances permit, of any such time off.

At the end of the averaging period, any excess hours
standing to the employee’s credit over and above the
stipulated hours requirement will be considered as
overtime and multiplied by one and one-half (1 1⁄2) to
show the employee’s “overtime credit” for pay or com-
pensating leave purposes.

6. The employee shall be paid for his/her overtime cred-
its.  Such payments shall be made at the hourly rate
he/she was receiving on the last day of the averaging
period.

7. Notwithstanding Paragraph 6, compensatory time off
may, however, be substituted for payment of overtime
credits where there is insufficient work for an employ-
ee to the extent that his/her presence is not required
for a period of time.  In such a case, the College has
the authority to direct that the employee take time off
rather than receive pay for his/her overtime credits,
and such time off shall be taken during the first six (6)
months of the next averaging period at a time mutual-
ly agreeable between the employee  and the College.

8. Any hours worked on a holiday or other day that is not
a regular working day for the employee will be treated
as overtime and converted to “overtime credits” by
multiplying by one and one-half (11⁄2) and recorded for
each employee.  The employee shall be paid for all
such overtime credits at least quarterly and at the rate
he/she was receiving when the overtime was worked.
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APPENDIX E
EFFECTIVE SEPTEMBER 1, 1997 

TO AUGUST 31, 1999

HOURLY WAGE RATE

Payband Start 6 Months 1 Year 2 Years 3 Years
1 11.70 12.00 12.29 12.59 12.90
2 12.15 12.45 12.76 13.09 13.41
3 12.65 12.97 13.28 13.61 13.96
4 13.14 13.45 13.79 14.15 14.50
5 13.65 14.00 14.35 14.71 15.10
6 14.21 14.56 14.92 15.30 15.70
7 14.77 15.16 15.53 15.93 16.35
8 16.11 16.53 16.97 17.43 17.88
9 17.43 17.88 18.36 18.85 19.35
10 18.85 19.35 19.84 20.37 20.92
11 20.37 20.92 21.49 22.07 22.66
12 22.04 22.65 23.26 23.87 24.52
13 23.86 24.50 25.16 25.83 26.54
14 25.81 26.52 27.22 27.96 28.72
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7. Employees covered by this Appendix are entitled to
utilize the grievance procedure to enforce the rights
contained in this Appendix.

8. If an employee is appointed to a regular bargaining
unit position after September 23, 1997, he/she shall be
credited with full seniority, after completion of the pro-
bationary period, based on full credit for Appendix D
service calculated at a day’s seniority for each day
worked (261 days of work equals one (1) year).  When
an Appendix D employee is appointed to a regular bar-
gaining unit position and has previous service as a
part-time Support Staff employee, seniority shall also
be credited in accordance with Article 14.3.
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APPENDIX E
EFFECTIVE SEPTEMBER 1, 1999

HOURLY WAGE RATE

Payband Start 6 Months 1 Year 2 Years 3 Years
1 11.88 12.18 12.47 12.78 13.09
2 12.33 12.64 12.95 13.29 13.61
3 12.84 13.16 13.48 13.81 14.17
4 13.34 13.65 14.00 14.36 14.72
5 13.85 14.21 14.57 14.93 15.33
6 14.42 14.78 15.14 15.53 15.94
7 14.99 15.39 15.76 16.17 16.60
8 16.35 16.78 17.22 17.69 18.15
9 17.69 18.15 18.64 19.13 19.64
10 19.13 19.64 20.14 20.68 21.23
11 20.68 21.23 21.81 22.40 23.00
12 22.37 22.99 23.61 24.23 24.89
13 24.22 24.87 25.54 26.22 26.94
14 26.20 26.92 27.63 28.38 29.15
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APPENDIX F
JOINT CLASSIFICATION COMMITTEE

It is understood that issues of a system-wide nature which
relate to the CAAT Support Staff Classification System
may be discussed at the Joint Classification Committee.

Such issues may include, among others, guidelines and
procedures for training including matters contained in
18.4.3.1, the implementation of new classifications, and
adjustments to the CAAT Support Staff Classification
Manual.
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INDEX

Access to Personnel File, 75
Accessibility (Notice Boards), 13
Accommodation, 3
Accrual of Service and Seniority, 134
Accumulating (Seniority and Service), 58
Accumulation - Full Pay, 25
Administration of Employment Stability Fund, 62
Adoption, 43
Appendix A Joint Insurance Committee, 137
Appendix B Inclusion Procedures, 142
Appendix C Averaging of Hours, 147
Appendix D Temporary Employees, 149
Appendix E (i) Classification / Payband Matrix, 153
Appendix E Hourly Wage Rate, 151
Appendix F Joint Classification Committee, 155
Applicability of Benefits, 50
Application, 12, 34, 47
Applications for developmental leave, 34
Approval, 47
Arbitration, 87-92, 95-98
Arbitration Board Power, 91, 96
Arbitration Board Selection, 91
Arbitration Data Sheet, 89
Arbitration Procedure, 97
Arbitrators, 88, 97, 128
Article 15.5.1.-Severance Pay, 132
Assignment on Return, 27, 35, 50
Atypical Position, 22, 71, 86
Authorization, 12
Automobile Insurance, 125
Averaging Hours Worked, 21
Averaging of Hours, 21, 147

Bargaining Agent, 1

157

The following recommendation of the Joint Insurance
Committee - Support was endorsed by the parties for
implementation.

RECOMMENDATION TO
THE SUPPORT STAFF BARGAINING TEAMS

The Support Staff Joint Insurance Committee recom-
mends that eligible LTD recipients covered under Policy
13848 GD have their benefits increased on an ad hoc
basis so that their total monthly indemnity is 66 2⁄3% of
their earnings at date of disability increased by the
amount of the Consumer Price Index each year since that
date.

An LTD recipient under this policy whose current monthly
indemnity as described in the group insurance policy is
less than the amount indicated in the above paragraph will
be eligible for this ad hoc adjustment.  A recipient whose
monthly indemnity is equal to or greater than the amount
indicated in the above paragraph will not be eligible.

This adjustment in benefits is to be effective April 1, 1987,
and will continue as long as the recipient is entitled to
benefits.

Sun Life Assurance Company has advised that the LTD
reserve must be increased by $204,234.  This cost will be
shared in accordance with current premium sharing
arrangements.  The employer cost will be 75% or
$153,175.50 and the employee cost will be 25% or
$51,058.50, both to be taken from the LTD policy fund.

This adjustment is jointly recommended by both Union
and Management nominees to the Joint Insurance
Committee.

H. E. Smith Kerry Gennings
for Management Nominees for Union Nominees
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Conflict Between Booklet and Original Signed Version, 127
Consideration - Bargaining Unit Employees, 76
Consideration - Non-Bargaining Unit Employees, 77
Consideration for Employment in Non-bargaining Unit

Work, 23
Continued Discussions , 66
Continous Service, 39
Contracting Out, 70, 73, 112-113
Contracting Out - Union Notification , 73
Copy of Agreement, 13
Core Duties, 71, 67
Cost Sharing, 92, 96, 137-141
Criteria, 34, 79, 119

Day (Definition), 81
Death Clause, 52
Deferral Period, 47, 49
Definitions, 81
Dental, 26-28, 31, 49, 137-141, 146
Developmental Leave, 34-35, 39-40, 58
Direct Operating Grants, 116
Disagreement, 65
Disciplinary Notice, 75
Dismissal, 73-74, 94, 129
Displacement, 35, 50, 64, 69, 73, 77, 110-111, 117-121 
Dues, 12-13, 146
Duration, 99
Duration of Coverage - Partial Pay, 26
Duration of Retraining, 72

Education, 33
Eligibility, 46
Eligibility for Benefit, 43
Emergency Work Assignment, 80
Employee Benefit Coverage and Premiums, 49
Employee Evaluation, 74
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Benefit Plan, 136
Benefits, 12, 24-31,35, 43-50, 53-54, 109, 112, 135, 136,
137-141, 146, 156 
Bereavement Leave, 45
Bilingual Policy, 59
Binding on Parties, 2
Breaks (Rest Period), 56
Bumping, 66-69, 110
Bumping Procedure , 66-69, 110

Calculation of Continuous Service, 39, 146
Call Back, 20
Carry-Over, 41
Childcare, 107,116
Citizenship Leave, 46
Clarification Regarding the use of the Word “Persons”, 135
Classification, 4, 7, 9, 16, 22-24, 44-45, 55-56, 66-71, 

75-81, 86, 89-92, 100, 105, 106, 110-111, 117-121, 130,
142-146, 149-150, 153-155

Classification / Payband Matrix, 153
Classification Arbitration Board, 91
Classification Grievances, 86
Classification Information, 22
Clothing, 53
Collective Agreement, 13
College Grievance, 85
College Official’s Decision, 87
College Paid (STD), 26
Committee, 4-10, 15-16, 20, 21, 53-57, 61-62, 64, 81, 83,

92, 108, 116, 130, 137-141, 155, 156 
Committee Secretary (Definition), 81
Complaints/grievances, 81
Compliance with E.I. Act., 44
Computer Group - Reclassification, 106
Confidentiality, 64-65
Confidentiality of Recommendations, 65
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Grievances - Unsuccessful Competition, 94
Group Grievance, 84

Health and Safety, 53
Hearing, 90
Hearing Care, 30
Hepatitis “B” Vaccine, 57
Higher Wage Rates, 79
Holiday December 25 - January 1, 37
Holiday During Vacation, 38
Holiday Exclusion, 82
Holidays, 36
Hourly Wage Rate, 151
Hours of Work, 14-16, 20-21, 27, 37-38, 40, 75, 147-148
Human Rights, 3, 134

Inclusion Procedures, 142
Income Tax, 52
Index, 157
Information to Arbitrators, 89
Insurance, 9, 24-31, 43-45, 49, 121, 125, 

137-141, 146, 156
Interest Accumulation, 51
Interest Rate, 48
Interference, 2

Job Postings - Other Colleges, 114
Job Postings/Promotions, 75
Job Reversal, 77
Job Security, 57
Joint Classification Committee, 9, 10, 155
Joint Committee, 130
Joint Insurance Committee, 9, 10, 137, 156
Joint Trusteed Benefit Plan (Letter of Understanding), 136
Jury/Witness Duty, 45
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Employee Orientation, 7
Employee/Employer Relations Committee, 8, 10, 108
Employees on Other than Monday to Friday Schedule, 38
Employment Equity, 3, 5
Employment Stability, 5-6, 61-63
Employment Stability Committee, 61-63, 64-65
Entitlement, 25, 36-40, 50, 70, 95, 114, 132, 135, 145
Excluded Matters, 6
Excluded Persons, 2
Excluded Positions, 80
Expedited Arbitration, 88
Extended Health, 28-31, 49, 137-141, 146
Extensions, 43, 82
Extensions of Parental Leave for Adoption, 43
Eye Examinations, 55
Eye Protection, 54

Familiarization Period, 69
Final Displacement, 69
Flexible Hours of Work, 16
Forty (40) Hours per Week, 15
Footwear, 53
French/English Language Versions of Agreement, 14
From a Permanent Position, 78
From a Temporary Position, 78
Full-Time Assignment, 12
Functions, 5

General Conditions, 32, 63, 70, 82, 94
Grievance, 3-4, 9, 73-77, 82-98, 119, 129, 150
Grievance (Definition), 82
Grievance Process, 86
Grievance re: Dismissal, Suspension or Layoff, 94
Grievance Scheduling (Letter of Understanding), 129
Grievance Scheduling Committee, 9, 10, 129
Grievance to College Official, 86
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Meetings, 64
Membership, 5
Method of Payment, 35
Multi-College Issues, 84

New Classifications, 92
New Employees, 7
Newly Created Colleges and/or Program Relocations, 123
No Reply, 82
Non-Recurring Projects, 2
Normal Work Week, 14
Notice of Layoff or Reassignment, 68
Notice of Shift Change, 20
Notice Period, 66
Notice to Employees, 65
Notice to Local Union, 63
Notices, 13, 68, 75
Notification - Applicant, 76
Notification - Local Union President, 76

OHIP, 25, 27, 31, 49, 56, 57
On Leaving Employment, 52
Overtime, 17-19, 45-46, 132-133, 147-148
Overtime Pay - No Pyramiding, 18
Overtime Rate, 17
Overtime Rights, 18
Own Occupation, 109

Pamphlets/Booklets, 31
Parental Leave, 42
Pay Period, 23
Payment, 18-23, 26, 35, 36-37, 44, 46-47, 49, 52, 86, 126,

132-133, 147-148
Payment/Lieu Time, 18
Payout, 49
Performance Appraisal, 74
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Kilometrage Allowance, 32

Layoff, 58
Layoff Grievance, 95
Layoff or Reassignment, 68
Layoff Procedure, 66
Layoff/Recall Process, 63, 110
Lead Hand Premium, 24
Leave, 5-6, 9-12, 34-36, 39, 52, 58-59, 61, 73-74, 82-83,

103, 112-113, 147-148, 149
Leave of Absence - General, 9, 58, 112
Leave of Absence - Union Representatives, 10
Leave Period, 49
Leave Postponement, 51
Leaves of Absence - Conditions, 10, 58, 112
Leaves of Absence Reimbursed by Union, 9
Less than Forty (40) Hours per Week, 15
Less than 12 Month Positions, 103
Letter of Intent Article 5.2, 102
Liability, 29
Life Insurance, 24-25, 29-31, 49, 138, 146
Limitations, 96
List of New Employees, 7
List of Part-Time Employees, 6
Local Agreements, 2, 11, 12, 16, 91, 145
Local Union Notification, 14
Long Term Disability, 26-27, 31, 50, 59, 109, 137, 146
Lower Wage Rates, 80
Lump Sum Payment, 126

Maintenance of Salary, 33
Maintenance of Wages for Time Off, 83
Majority Decision, 96
Management Functions, 3
Masculine/Feminine, 3
Meal Allowance, 20
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Recommendations, 64
Recommendation of the Joint Insurance Committee, 156
Red Circle Provision, 69
Red Circle Rates, 100
Referral to Arbitration, 97
Referral to Arbitration After Step I, 87
Referral to Arbitration After Step II, 88, 97
Rehiring, 60
Reimbursement for Tuition, 33
Relationship, 2
Remittance of Dues, 12
Removal of Notices from File, 75
Response to Application, 35
Rest Periods, 21
Restriction, 37, 91
Resultant Vacancies, 77
Retention of Existing Hours of Work, 15
Retention of Standard Hours, 21
Retraining, 61-62, 64, 70, 72, 117-121, 123-124
Retroactive Payment, 86
Return from Long Term Disability, 27
Rights, 83

Safety Devices, 53
Scheduling Vacation, 40
Second Displacement, 69
Seniority, 4, 12, 24, 43, 46, 50, 58, 60, 66-67, 71-77, 80,

103, 114-115, 117-121, 134, 142-146, 150
Seniority Accumulation, 43, 58
Seniority and Service, 39, 58, 59, 60, 134, 145
Seniority List, 4
Seniority Lost, 73
Serious Illness, 52
Service and Seniority, Accrual of 

(Letter of Understanding), 134
Seventh Day - Double Time, 17
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Personal Leave With Pay, 42
Personal Leave Without Pay, 42
Personnel File, 75
“Persons” (definition – Letter of Understanding) 135
Persons Excluded, 98
Position Description Form, 22
Position Outside Forty (40) Kilometres , 68
Post Probationary Employees, 66
Post Retirement Extended Health Coverage, 30
Powers, 96
Powers of Arbitrators in Classification Grievances, 91
Pregnancy, 39-40, 42-43, 54, 58
Pregnancy and Parental Leave, 42
Pregnancy (Transfer), 54
Prepaid Leave Plan, 46
Printing of Agreement, 13
Prior Arrangements, 54
Pro-Rating, 40
Probationary Employees, 58, 66, 76
Probationary Period, 4, 28, 57-66, 94, 112, 114, 117, 150
Professional Development Days, 36
Progression, 23, 69, 149, 151-153
Promotion/Reclassification, 78
Proration of Part-Time Service for Probation, 60
Provision of Clothing, 53
Purpose and Length of Leave, 34, 46

Rate of Pay, 20, 37, 44, 45, 54-55, 69, 149
Re-employment Assistance, 72
Recall, 3-4, 63, 70-74, 110, 114, 132
Recall by Seniority, 71
Recall List, 72
Recall Outside Forty (40) Kilometres, 71
Reclassified Employees, 105
Recognition, 82
Recognition of Union Representation, 82

164



Time Limits, 82
Time Off, 9-12, 18, 34, 83, 102, 104, 147-148
Time-off - St. Lawrence College, 104
Total Disability, 109
Transfer, 3-4, 45, 54, 59, 77, 81, 117-121, 147
Transfer Into Union, 59
Transfer of Employees to La Cité collégiale, 122
Transfer of Programs and Services, 117
Tuition, 35, 72
Types of Grievance, 84

Understanding, 15
Union (Definition), 81
Union Acknowledgements, 3
Union Activities, 3
Union College/Campus Committee, 4-5, 15-16, 20, 21, 

53-54, 56, 108, 116
Union Deductions, 12
Union Discussions, 21
Union Grievance, 84
Union Matters, 9
Union Negotiating Committee, 10
Union/Management Interests, 4
Union Representation, 82, 83

Vacation, 1, 27, 38-41, 50, 114, 134, 135, 145, 149
Vacation Pay, 40
VDT & EERC, 108
VDT Testing, 57
Video Display Terminals, 54
Vision Care, 30

Wage Rates, 22, 114, 144, 151, 152, 
Wages, 22, 40, 47, 49, 83, 112-113, 132-133, 144, 151-152
Waiver of Rights/Severance, 70
Withdrawal Rights, 50
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Severance Pay - Contracting Out , 70
Severance Pay - No Pyramiding, 70, 132
Sexual Harassment, 8
Shift Change, 20
Shift Premium, 23
Shift Rotation, 19
Shift Schedules, 19
Short Term Disability, 25-29, 31, 59, 146
Short Term Disability, Long Term Disability and Workers

Compensation, 59
Sick Leave Proration, 25
Site, 90
Special Conditions, 32
Split Shifts, 19
Spousal and Dependent Insurance, 29
Staffing Considerations, 1
Stand-by, 101
Step 1, 93
Step 2, 93
Step 3, 94
Step I - Meeting and Information Provided, 86
Step II, 87
Strategies, 61
Strikes and No Lockouts, 2
Substitution, 37
Supplementary List of Arbitrators, 128
Supplementary Unemployment Benefit Plan, 43
Survivor Benefits, 29
Suspension, 94

Temporary Assignments, 78
Temporary Employees, 149
Temporary Postings, 78
Terms and Conditions, 28, 47, 112-113, 146
Third Displacement, 69
Time, 82, 89
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Work at Home, 22
Work Breaks, 56
Work of Personal Nature, 7
Work Schedules, 14
Work Stations, 57
Workers Compensation, 58, 59, 134
Working Conditions and Terms of Employment, 93
Working on Holidays, 37
Written Agreement, 11-12, 47, 88, 90-91
Written Notice of Layoff, 65
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